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THE WAY I SEE IT

by Mary Reichel and Marion T. Reid

E d  note: M ore th an  100 d e leg a te s  from  
nationa l a n d  in te rnational associations 
o f  lib rary  an d  in fo rm atio n  s tud ies , e d

tors, a n d  p ro fessio n als  co n v en e d  in  W ash­
ing ton , D.C. fo r a tw o -d ay  C ongress on  
P ro fess io n a l E ducation , April 30-M ay 1, 
1999, sp o n so re d  by  ALA. T he C ongress 
a im ed  to  reach  c o n sen su s  am o n g  s tak e­
h o ld er g ro u p s on  th e  va lues an d  core  com ­
p e te n c ie s  o f  th e  p ro fessio n  a n d  o n  stra te ­

Observations
T h is  r e p o r t  is o n e  o f  im p re s s io n s  
and thoughts, since there is an excellent sum ­
m ary of the Congress done  by Ken Haycock, 
University o f British Columbia and chair o f 
the Steering Committee, on  the ALA W eb site 
for the  C ongress (h ttp ://w w w .ala .o rg /con- 
g ress/). The W eb site also contains back­
g ro u n d  reading, ACRL’s sta tem ent fo r the  
Congress, and  copies o f the  talks.

Participation at the Congress left m e with a 
num ber of questions and concerns about the 
professional degree and academ ic librarians.

Values
In connection  w ith the  speakers and  panels, 
participants spent tim e in small groups dis­
cussing values, philosophy, and  strategies for 
action. It w as clear that participants w anted  
graduates to have carefully tuned  abilities in 
such areas as interpersonal skills, w ritten and 
oral com m unication, and  a predisposition to 
continue to learn. There w as less em erging

u c

gies fo r action  to  ad d ress  co m m o n  issues 
a n d  co n cerns.

a ­ The im petus for the  Congress arose from 
changes in nam e of som e program s of gradu­
ate education, the seem ing lack o f attention 
to core com petencies, and  the national short­
age of p rofessionals to  w o rk  w ith  young 
peop le  and  diverse and  underserved p o p u ­
lations. Following are reports from tw o ACRL 
m em bers w ho  a ttended  the  Congress.

agreem ent on  w hat the  curriculum  or con­
tent o f library and inform ation science p ro ­
grams need  to have for the new  millennium.

To follow  u p  on  the  w ork of the Con­
gress, ACRL needs to  continue ou r activities 
defining and  publicizing w hat academ ic li­
brarians n eed  at the  beginning of their ca­
reers in term s of formal preparation.

Educational roles
It certainly m ade m e th ink to  have the di­
chotom y of practitioners/educators referred to 
in m any presentations. (Luckily, a num ber of 
speakers acknow ledged that w e  are all edu­
cators.) Perhaps this dichotom y has a deeper 
grounding in the uneasy recognition of the 
library and information science faculty o f the 
pedagogical and curricular role o f academic 
librarians as well as academ ic librarians’ role 
o f supporting and advancing research.

I found myself very interested in pursuing 
the relationship o f undergraduate majors or
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minors in  inform ation science (e.g., programs 

at University o f Pittsburgh and University o f 

North Carolina at Chapel H ill) and  inform a­

tion literacy efforts and  curriculum  through­

out higher education. Academ ic librarians and 

library and inform ation science faculty need 

to explore the connections and gaps in  our 

efforts.

A closely related issue is the lack o f w ill­

ingness o f graduate programs to prepare li­

brarians for their teaching role. A lthough this 

issue has been an ongoing concern o f ACRL 

for more than 20 years, this area remains defi­

cient in  graduate programs, a problem  for li­

brarians in  all types o f libraries, as was articu­

lated at the Congress. ACRL can be proud o f 

its Institute for Inform ation Literacy (IIL) and 

the leadership role that it represents in  pre­

paring librarians for their educational role. At 

the same time, graduate programs need to 

accept the im portance o f learning to teach 

and  incorporate it fu lly  into  the curriculum .

Accreditation
Sue Martin, o f Georgetow n University, pro­

posed in  her presentation that ALA seriously 

study its accreditation process and look at the

possibility o f establishing w ith other professional 

organizations a separate accrediting body.

This proposal has m uch merit (even if the 

outcom e o f the process was not a separate 

body), and  ACRL may w ant to use its influ­

ence to encourage ALA to pu t such a study 

high o n  its agenda. For me, Congress clarified 

the need to understand bo th  the ALA and  

NCATE accrediting value and process. ACRL’s 

need to articulate programs and activities w ith 

librarians in  the K-12 sector particularly de­

m ands an  understanding o f the role o f NCATE 

accreditation, since m any school librarians 

fo llow  that path.

Conclusion
I learned new  ideas and areas o f study from  

m any delegates to the Congress, bu t the del­

egates I learned the most from  were the cur­

rent students, those do ing  programs solely 

through distance learning and those in  cam ­

pus settings. W hile  m y overall reaction to the 

Congress was to have real concerns about the 

adequacy o f the Masters degree as the prepa­

ration for academ ic librarians, m y interaction 

w ith students gave me great hope for future 

generations o f librarians. — M ary Reichel

What have you  done for a library school lately?
W e library practitioners are frequently at odds 

w ith library educators. W e take issue w ith the 

way things are taught now  or if w e’re on a cam­

pus that also has a library school, we criticize 

aspects o f how  it’s run. W e’re concerned that 

those graduating now  w on’t have the same val­

ues instilled in us during our library education.

People are our most important resource. Edu­

cation o f our future librarians is the key to the 

security o f our future libraries, no matter what 

their iteration. The best thing you as a practitio­

ner can do is quit quibbling and contribute to 

the education o f our future librarians. “I can’t do 

that,” you say. “I ’m  not anywhere near a li­

brary school. And besides, they’re all chang­

ing their names!” Well, listen up . There are  

things you can do.

Drop the name thing
A lot has been in the literature lately about 

“The L W ord .” Should library schools retain 

the w ord “library" as part o f their names or 

not? I was privileged to participate in  discus­

sions at the ALA’s Congress on  Professional

Education. There, a thread throughout the ses­

sions was: qu it griping about w hat a school or 

program  is called. Barbara Spiegelman, m an­

ager o f Technical Inform ation Services at the 

Westinghouse Company, pu t it most succinctly: 

“W e m ention ‘The L W ord ’ as if w e’re ashamed 

o f the w ord ‘library.’ The more w e do this, 

the more others w ill feel the same. W e ’re m od­

eling behavior w e don ’t w ant to see out there.” 

So, stop “The L W ord” arguments.

Converse w ith  educators
• Find out what their challenges are; why

some o f their new  faculty have Ph.D .’s in  fields 

other than librarianship; w hy they believe it 

appropriate to change their program ’s name. 

G enuinely pose your questions in a positive 

light, w ithout putting them  on  the defensive.

• Think about their situations. They are 

faced w ith significant dynam ic tensions. Just 

like academ ic librarians, they m ust marshal 

finite resources w hile  providing opportunity 

for creative new  directions. Just like academic 

(con tinued  on page  484)
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tered throughout are 

such first-person de­

s c r ip tio n s  as Y u r i 

G a g a r in ’s re m in is ­

cence o f the first space 

flight, the transcript o f 

the last m om ents o f 

the Challenger crew, 

and  B uzz Aldrin’s ac­

c o u n t o f  N e il

(W h a t have you d o n e . . .  cont. fro m  p a g e  474) 

librarians, they must hire people  w ith  ongo­

ing interest in  quality teaching, quality research, 

and  quality service. However, they m ust also 

provide high-quality graduates w ho  perform  

w ell for pragmatic employers. And, un like  aca­

dem ic librarians, they serve tw o masters: prac­

titioners and their institutions. Certainly, they 

w ant to know  w hat w e th ink, but the budget 

they receive is based on  how  w ell their ad­

m inistrative superiors judge they are m eeting 

the institution’s m ission. They m ay be, for ex­

am ple, w alk ing  a tightrope stretched between 

the needs o f the employers in  their region 

and  the m ission o f their institution to gain in ­

ternational stature.

Give
• Go to a library school reunion at ALA.

Talk not only  w ith your fe llow  classmates and 

others you know  graduated from  your institu­

tion, bu t also w ith current faculty and find  out 

w hat they’re u p  to and how  you m ight help.

• Volunteer to help a library school pro­

gram. Even if  you ’re no t in  the geographical 

locale o f a library school, contact one  and 

find  ou t w hat you can d o  at a distance. Can 

you participate in  an  electronic list? Answer 

questions o f a student for a particu lar assign­

m ent relevant to your expertise? Be paired 

as a m entor w ith  a student?

• Offer an internship in  the field. Li­

brary education is about both theory and prac­

tice. Volunteer to provide a practical experi­

ence that allow s a library school student to 

grapple w ith a real-life academ ic library prob­

lem  and  com e up  w ith a solution. G ive the 

student bo th  the latitude to do  som ething 

m eaningful and  the appropriate guidance and 

tools w h ich  w ill allow  for success. Be honest 

in  your evaluation o f their work.

• Teach. Volunteer as a guest lecturer for 

a library school class. Becom e an adjunct and

Armstrong’s w alk  on  the m oon. Appendices 

offer a com plete list o f m anned flights in  chro­

nological order, w orld  duration and  EVA (ex- 

tra-vehicular activity) logs, and  the names o f 

teachers and journalists selected in  1985 and 

1986 prior to the Challenger disaster. Descrip­

tions o f how  each group o f astronauts were 

chosen and a color section showing NASA m is­

s io n  crew  pa tche s  a d d  v a lu e . $115 .00. 

M acm illan. ISBN 0-02-864965-6. ■

teach an  entire course. Students better u n ­

derstand m u ltip le  perspectives w hen  they 

have b o th  full-tim e library educators and  

practitioners as their professors.

• Participate in  professional commit­

tees that contribute to library education . For 

e x am p le , b eco m e  in v o lv e d  in  p e rtin e n t 

groups w ith in  ACRL. These inc lude  the Edu­

cation and  Professional D eve lopm ent C om ­

m ittee o f the Rare Books & M anuscripts Sec­

tion , the Education  for Library Instruction 

C om m ittee  o f the Instruction  Section, the 

D istance Learning Section, or the continu ing  

education  com m ittees in  the College Librar­

ies Section, the Instruction Section, the Sci­

ence & Technology Section, and  the Slavic 

and  Eastern European Section. Seek appo in t­

m ent to ALA standing  C ouncil com m ittees, 

w h ich  directly address education  issues: the 

Education  Com m ittee and  the Accreditation 

Com m ittee. Volunteer for the site visitor poo l 

o f the latter body  by contacting A nn O ’Neil, 

director o f ALA’s O ffice for Accreditation.

• Give money. D uring  the Congress, I 

heard the story o f a library educator w ho  

gave back to his library school one-tenth o f 

w hat he earned each year. B udgeting , after 

all, is w hat you m ake it. I ’m  no t asking you 

to tithe; I ’m  asking you  to  consider contrib ­

u ting  m ore than in  the past the next tim e 

you get one  o f those solic itation letters or 

phone  calls from  your library school.

W hat have you  done fo r a library  
school lately?
N ow , dear co lle ague , if  y o u ’ve read  th is 

far, I o ffe r y ou  a cha llenge : V ow  that by 

th is tim e  nex t year, y o u , as an  academ ic  

lib ra r ian , w ill be d o in g  m ore  th an  y ou  are 

n o w  for lib rary  e du ca tio n . A fter a ll, c o n ­

tr ib u tin g  to  the e du ca tio n  o f new  lib ra r­

ians is one  o f the m ost im po rtan t th ings 

y ou  can d o ! — M a rio n  T. R e id  ■


