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Outsourced library services included in "Best Practices"
The “best practices” in distance education recently proposed by the Council of 
Regional Accrediting Commissions lists “library-related services” among its “cur­
rent examples of consortial and contractual relationships.” Services that must be 
available for students “may include . . . library resources appropriate to the 
program, including, reference and research assistance; remote access to data­
bases, online journals and full-text resources; document delivery services; li­
brary user and information literacy instruction, reserve materials; and institu­
tional agreements with local libraries.”
"Best Practices fo r  Electronically Offered Degree and Certificate Programs," Western Cooperative fo r  Educa­
tional Telecommunications. http://www.w iche.edu/telecom /Article1.htm . A pril 1, 2001

Electronic Ink
Electronic ink is a dark liquid dye containing white microcapsules, which can 
be controlled by an electric field. “To form an E Ink electronic display, the ink 
is printed onto a sheet of plastic film that is laminated to a layer of circuitry.” 
According to Electronic Ink Corporation, E Ink “retains the superior viewing 
characteristics of paper, including high contrast, wide viewing angle and bright 
paper-white background. . . . Electronic ink can be printed on almost any 
surface, from plastic to metal to paper. And it can be coated over large areas 
cheaply.”
"W hat Is Electronic Ink?" E Ink Corporation, http://www.eink.com /technology/index.htm . A pril 1, 2001

La Biblioteque Nationale's virtual library
The French national library has converted 87,000 books in its collection to a 
digital format and claims to have “the largest virtual library in the world.”
"French National Library Sets '1%  D ig ita l' Target," Financial Times FT.com. h ttp ://g loba la rch ive .ft.com / 
globalarchive/articles.html?id=010319003302&query=French+national+library+. A pril 1, 2001

E-mail most popular Internet service
A transaction log analysis of Internet use in a British Columbia public library 
found 41% of sites accessed were e-mail service providers. In contrast, library 
and information services sites accounted for only 1% of the usage.
Ann Curry, "W hat Are Public Library Customers View ing on the  Internet?" Burnaby Public Library In te rnet Use 
Survey, http://www.bpl.burnaby.bc.ca/weblog.htm . A pril 1, 2001

Administrators salaries: 2000-2001
Median salaries for library administrators at all academic institutions currently 
range from $43,080 for acquisitions librarians to $63,228 for directors of library 
services. The median for directors at doctoral institutions is $111,999.
"Fact File: Median Salaries of College Adm inistrators by Type o f institu tion , 2000-1," Chronicle o f  H igher Edu­
cation, March 16, 2001: A32.

Internet use to triple by 2005
A market research report by eTForecasts predicts the number of Internet users 
worldwide will reach 1.17 billion by the end of 2005; 62% will be using wireless 
devices.
(" In te rne t Users W ill Surpass 1 B illion in 2005," eTForecasts, Feb. 6, 2001. http://www.etforecasts.com/pr/ 
pr201.htm. A pril 1, 2001)

Ann Viles is coordinator o f  reference and instruction a t Appalachian State University in Boone, North 
Carolina, e-mail: vilesea@conrad.appstate.edu
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An integral piece of 
your information 

collection...

now available 
from EBSCOĝ

EBSCO Book Services makes book
procurement easy. The service provides a familiar Web interface for 

ordering millions of titles, as well as sophisticated administrative 
features for tracking and managing book purchases.

Users benefit from:
• Competitive pricing on all titles
• Flexible purchase options that allow payment by credit or 

corporate purchasing card or invoice
■ Invoicing and reporting by user, department or organization
• A secure server for all transactions
• An interface that permits end-user customization
• Back-ordering capabilities for books not currently available
• Delivery within 24-48 hours for most locations in the 

United States.

EBSCO Information Services...bringing 
together the pieces of your information collection.

For more 
information, 

visit us online at 
www.ebsco.com.



More than a century in the making.

Less than a minute to behold.
P syd N F O , the comprehensive electronic resource 
from  the A m erican  Psychological Association. 

Covering m ore than 1,600 scholarly journals and 1.7 m illion  abstracts 
in the social and behavioral sciences, from  1887 to  today. Unmatched 
in its depth. Unequalled in its breadth. The premier bibliographic database 
for exploring psychology and its wider applications to business, medicine, law, 
education, family and more.

Now, take research to the next level of understanding with PsycA RTICLES, 
offering immediate electronic access to the full text of journal articles published 
by APA and allied organizations. Precision searches. Authoritative results. 
PsyclNFO and PsycARTICLES. Available directly from APA or through leading 
database vendors. Where a world of research comes clearly into view.

Fo r a F R E E  3 0 -D A Y  T R IA L
of P syc lN FO  and P sy cA R T IC L E S .

or for m ore inform ation, 
call 800-374-2722 or 202-336-S650,

E-m ail psyc¡nfo‹ĝ›apa.org, 
or visit www.apa.orglpsyc¡nfo.

PsyclNFO
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