Research materials: Now only keystrokes away

Faculty, staff, and students in the College of
Forest Resources and the Department of Marine,
Earth and Atmospheric Sciences have begun using
an exciting new electronic delivery service being
pilot-tested by the North Carolina State University
(NCSU) Libraries. Researchers can now receive
journal articles and other library materials via the
computers located intheiroffices, laboratories, and
research facilities. The Electronic Document De-
livery Service (EDDS) automates, from the
researcher’s perspective, the entire process of re-
questing and receiving research materials retrieved
from other libraries’ collections.

The EDD Servicerepresents the second stage of
a larger cooperative research initiative lead by the
NCSU Librariesentitledthe NCSU Digitized Docu-
ment  Transmission
Project (NCSU DDTP).
The NCSUDDTP isin-
vestigatingthe feasibility
of delivering library ma-
terials electronically be-
tween research libraries
and across campus net-
works to the individual
researcher. The 14 land-
grantlibraries participat-
inginthe NCSU DDTP
use commercially avail-
able computer equip-
mentto scan or “digitize
requested research ma-
terials and transmit the
digitized documents via
the Internet to the requesting libraries. The EDD
Service includes a mechanism that automatically
notifies the researcher thatthe material has arrived
atwhich point the researcher accesses the campus
network and retrieves the document. The digitized
document is a replica, “a picture,” of the original
material that can include both text and graphics.

The NCSU DDTP project has already estab-
lished thatprintcopiesofdigitized documents rival
high-quality photocopies. The digitized documents
can be readily transmitted across heterogeneous
computer platforms and imported into standard
text or graphics software packages. The NCSU
DDTP projectbuildsupon the findings ofan earlier
demonstration study on the transmission of digi-
tizeddocuments conducted from April 1989through
September 1990 by the NCSU Libraries, the
University’s Computing Center, and the National
Agricultural Library.

The EDD Service consists of two components:
electronic mail messagingand directdelivery/pickup
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” Members ofthe NCSU Digitized Document
Transmission Project Team (left to right): Lisa T.
Abbott, Eric L. Morgan, Marti A. Minor, and
Tracy M. Casorso.

of the digitized documents. The messaging system
allows researchers to place their article requests via
e-mail to project staff in the Interlibrary Center
(ILC). The direct-delivery component allows the
researcher to retrieve the digitized document(s)
from a central campus fileserver via the campus
network. The service deliversthe requested material
directly to the researcher in a machine-readable
form. The service isnotlimited solelyto the delivery
ofjoumalarticles; anytypeoflibraryinformationthatcan
becapturedindigital form orthatalreadyexistsindigital
form can be delivered over the Internet and across
campus networks to the researcher.

The Natural Resources Library (NRL) staff as-
sists patrons that are not connected to the campus
network by providing network access through a
project workstation lo-
cated in the NRL. The
pilot service is sched-
uledtobeimplemented
at a second site—
NCSU’s Burlington
Textiles Library—and
available to researchers
of the College of Tex-
tiles in early February
1992.

Lisa Abbott, who re-
centlyjoinedthe NCSU
DDTP team asassistant
project manager, is
overseeing the EDD
Service while working
closely with the library
staff in the ILC—CarolynArgentati, head of the
NRLand Sam Moore ofthe university’sComputing
Center—toimplementandrefinethe EDD S model.
The pilot service has been made possible through
the Apple Library of Tomorrow (ALOT) equip-
mentgrant. The DD TP isfunded bya U.S. Depart-
mentofEducation Title I1-D Research and Demon-
stration grant and by the participating institutions.

The 12 land-grant institutions participating with
NCSU and NAL inthe NCSU DD TP are: Clemson
University, University of Delaware, lowa State
University, UniversityofMaryland at College Park,
Michigan State University, University of Minne-
sota, North Carolina Agricultural and Technical
State University, Ohio State University, Pennsylva-
nia State University, Utah State University, Virginia
Polytechnic Institute and State University, and
Washington State University.— Tracy M. Casorso,
ProjectManager, NCSUDigitizedDocument Trans-
mission Prcject, North Carolina State University
Libraries L]



Whilewe allknow the importance ofmaintaining
the confidentiality of library records, sometimes
requests come in that may seem quite reasonable.
It is important to remind ourselves of the many
situations in which it is not appropriate to reveal
information about library records. The University
of Illinois at Urbana-Champaign has a task force
chairedbycirculation librarian Merri Hartse devel-
oping a policy on the confidentiality of library
records. Partoftheir policy document includes the
following “Examples of requests for library infor-
mation that are confidential and must not be hon-
ored” that we thought C&RL News readers might
find helpful.

Examples of requests for library
information that are confidential and
must not be honored

Circulation and Patron Records

1. A request for the circulation records of a
faculty, student, staffor other library card holder by
someone else.

2. Arequest by a faculty member for the identi-
ties of students who borrowed reserved items.

3. Arequest to review the circulation records of
a student suspected of plagiarism.

4. Arequesttoseeinterlibraiyloanbonowingrecords.

5. Arequest for addresses, phone numbers, 1.D.
numbers or other personal information contained
in the patron database.

6. Arequestto see alistofindividualswho are not
members ofthe university community butwho have
been granted library borrowing privileges.

7. Arequestbyaparent for information such asfines
orother feesbythe hbraryto Student Accounts Receiv-
able withoutthe student’s permission.

Other Examples

1. Arequest forthe name ofthe person who has
signed out a particular item.

2.Arequesttoreviewpastuseofstudyroom, listening
room, study carrel or CD-ROM work station.

3. A request to reveal the nature of a patron’s
reference request or database search.

4. Arequest for the names of persons who have
used audio-visual materials.

5. Arequest foralistofitems photocopied for or
telefaxed to a particular patron.

6. A request for a list of suggested acquisitions
submitted by a particular patron.

7. A request from law enforcement authorities
forthe identity ofanyone conducting research on a
particular subject. L ]

W Joevt 74

For More Information:

SIXTH

NATIONAL
CONFERENCE

SALT LAKECITY, UTAH
APRIL 12-14 1992

AssociA
Col
& RES

February 1992 /129



