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I n  t h e  n e w s

D espite the popularity and  supposed ease 

of use of the W eb, w e librarians still have 

our w ork cut out for us. A s noted in  a m onthly  

electronic new sletter (Search Engine Report, 

M arch 5, 2001, N o. 52, Part 2), a  tw o-year 

study by A lexa R esearch  has revealed  that 

based on  their searching habits, “an alarm ­

ing num ber of W eb users are not particularly  

efficient at reaching their online destinations.” 

W hile this m ay be no great surprise , “This 

study show s that for m any, there’s a  concep­

tual m isunderstanding of how  to  effectively  

navigate the W eb,” said  M atthew  W ork, vice 

president of A lexa Research . “Som e people 

think that their hom epage is the W eb, that they 

have to  go through their hom epage in  order 

to  get to  the site they w ant, w ithout realizing 

that any W eb site can be accessed  directly .” 

The study also  revealed  that a  large num ­

ber of people got to  desired  W eb sites by 

entering site nam es as search term s instead  

of just typing the U R Ls in  the address field  of 

their brow ser.

A fter “sex” (the num ber one search term  

identified  in  the study), four of the top 10 

search term s entered by users in  the study 

w ere W eb site nam es or addresses. “H otm ail” 

(and  its U R L variations) took second place, 

“Yahoo” (and  its U R L variations) took third  

place, w hile EBay and  A O L w ere ninth  and  

tenth, respectively .

The data from  th is study seem  like a good 

introduction to the publication  of A C R L’s new  

“O bjectives for Inform ation  Literacy Instruc­

tion” (page 416). A n inform ation literate stu­

dent should  be able to  “construct and  im ple­

m ent effectively  designed search  strategies” 

(page 421).

I hope you  w ill find these updated  ob jec­

tives usefu l as you keep educating your us­

ers about the best w ays to  find and evaluate 

inform ation.
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