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E ncourage students to create a w orking b ib lio graphy onlin e
by Kristin M iller
R emember Advanced Composition? Re- students can find and print inform ation
memberyour numbered note cards w ith guickly. In this era, finding and printing in-
m eticulously written qguotes and paraphrases form ation quickly seems like a fine objec-

taken from Ilibrary books and journal articles?

W ith the ease of access to inform ation

online, you don’'t see many college students

traveling with 3 x5 card boxes anymore. More
often students are cartying m ultiple printouts
from full-textjournals or Web pages. The con -

venience of printing inform ation from online

sources is notworth arguing about— students

want full-text. But where is the methodology

for organizing the bits and pieces of infor-
m ation students pull from each source and
how do they incorporate their own ideas and

arguments in a research paper? W here is the

research and writing process?

The absence of the 3 x5 <card box as an

organizational tool for research has led to

three epidemic problem s in the college online

research environment: the printing epidemic;

the disconnected research paper problem;
and the plagiarism epidemic. A simple solu-
tion to these problems can be found on most

campuses by incorporating word processing

into the research process.

Collecting printouts

The largest growth area in the collection at

the Todd W ehr Memorial Library at Carroll

College has been in access to online full-text

resources. As Jlaser printing has become

widely and freely available and the process-

ing speed of our computers has increased,

tive.
Observing students with stacks and stacks

of articles they had printed, | was surprised

when one such student asked for help find -

more information. | asked him w hat

ing

sources he had found already that were use-

ful. The reply was simply that he hadn't re-
ally used the printed inform ation, or even
read it thoroughly, but that there might be a

need for these printouts at some point.
The possible future need this studentiden -

tified is often coupled with a fear that good

inform ation may never be found again. It

becomes clear that students are not printing

because whatthey have found will be useful

in their research. In fact, printing a 25-page

article does not necessarily mean the student

w ill even read the article.

Alternatives to printing article s

Part of this problem can be solved by helping

students become more comfortable with online
search techniques. The basics ofonline search-

ing will help them find the inform ation they

want without just stumbling over it.
Another solution to this problem isencourag-

ing students to store the inform ation they think

w ill be valuable in a working bibliography.

On our campus, students have access to
the Ilibrary catalog and the online indexes
from any networked computer. The m ajority
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of these computers have standard word pro-
cessing applications like MS Word, Word-
Perfect, Word Pad, or Note Pad on them. With
word processing so readily available, all stu-
dents need to do is open a new file and cut
and paste their citations and abstracts into a
Word document. Most of these computers are
also hardy enough to allow the user to keep
more than one window open at one time
and toggle back and forth quickly without
waiting for each window to load.

Although the format of the clipped text
may not align perfectly, once it is pasted it
can be edited quickly. Popular indexes, such
as “IAC,” “EBSCO” and “FirstSearch,” gener-
ally give three options for retrieving citations,
abstracts, and full-text: print, e-mail, and save.
The print option simply reformats the cita-
tion, abstract, or full-text so that it can be
printed easily from the browser’s print op-
tion. Once the screen is reformatted, it can
be cut and pasted into a Word document.

E-mailing a document is an excellent op-
tion for students who are not prepared to
save their citations on disks. Again, once these
e-mailed citations are delivered, the student
has the option of cutting and pasting them
into a working bibliography. The e-mail op-
tion is often desirable because the student
will not run the risk of losing data that is not
translated between the library’'s word proc-
essing and the word processing on the
student’s personal computer. This is also im-
portant because the library relies on a Win-
dows Operating System and students may use
the Mac Operating System for their personal
computers. Many faculty also use Macs in their
offices. Using e-mail to collect citations al-
lows the researcher to reformat them into a
working bibliography on the computer and
operating system that will be used to do the
majority of the word processing.

The final option, saving a marked list of
citations, is an excellent idea, but the lack of
assurance that the disk will be readable from
one computer to the next often stops people
from saving directly to a floppy. On our cam-
pus, students and faculty also have the op-
tion of saving information directly to a folder
on their Windows NT user profile.

New techniques for synthesizing
iInformation
There are rumblings from our teaching fac-

ulty about the quality of student research
papers. We have no doubt that students are
finding information, because we have the
printing epidemic to prove that they are us-
ing library resources. So where is the discon-
nect between finding information and actu-
ally writing a good paper?

Perhaps it is in the 3 x5 card box that is
no longer used. The 3x5 card box was the
place where students recorded what they had
learned from each information source. Each
card represented a specific thought, fact, or
new idea the student had gleaned from a
book or a journal. You rarely see students
“taking note” of what they read on a Web
site. Students are more likely to print or pho-
tocopy the information they need, and in the
best-case scenario, they will annotate or high-
light the text.

Annotating and highlighting may be proof
that the student has actually read the infor-
mation; and for lengthy articles, reading from
printed copy is more comfortable than read-
ing from the screen. But by reading, annotat-
ing, and adding notes to a working bibliog-
raphy, the student can begin to create an
organized record of his or her thoughts on
each source. In the age of the 3 x5 card,
after writing notes and quotations on each
card, you could then arrange the cards in the
order they would appear in the paper. So if
you were writing from an outline, you could
find all the cards that supported your state-
ments and lay them out in the order you
would write about them.

You could see which were your own ideas
and conclusions and which were coming di-
rectly from your research sources. You might
also be able to pick out parts of the paper
that were obviously weaker than others and
Nneeded to be developed.

The same basic method of integrating the
writing and research processes is still pos-
sible in the online environment. After cutting
and pasting their citations into a word pro-
cessing file, students can number and arrange
the sources in a way that lets them keep track
of their sources and their notes. The first quote
from the first source might be numbered la.
and so on.

If students can annotate on the printed
copy of an article, they could also enter their
notes into the working bibliography and be-
gin collecting the information they are going
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to write about. This short process takes the
student one step closer to integrating the vari-
ous sources they've read. If thisworking bib-
liography were paired up with a statement
outline, the student can again cut and paste
the supporting notes or quotations into the
outline and begin drafting.

The plagiarism epidemic

The online research environment seems to
have opened the door to a new wave of
plagiarism problems. A larger problem is that
often students do not know they are plagia-
rizing when they simply restate something
they've read without providing the source
of the information.

Making students aware of plagiarism and
how to avoid itis an important part of teach-
ing them the ethics of research. One way of
doing this might be to require students to
turn in aworking bibliography in which they
list their sources immediately followed by
the notes, quotations, or questions. Students

(‘Myyear .. cont.from page 417)

This was an irreplaceable opportunity to
step outside the library proper and consider
its role and rank within the university’s greater
structure, as well as to meet and learn from
experienced colleagues who were not librar-

ilans.

6 The playing field becomes the uni-

versity, not the library. One decision
you have to make about whether you aspire
to being a “permanent” library director is
whether you want to swim in this much, much
larger pond. If you enjoy the challenges and
rewards of librarianship per se, then the
director’s role may not be one you should
seek. Having been associate director to two
directors and having served as interim direc-
tor, this desire to operate on a broader field
seems to me the singular difference between
being an associate director and being the di-
rector.

Skill, knowledge, experience and prepa-
ration are important prerequisites, but the true
mark of a director is that she or he is not
happiest in any other role. It sounds almost
too simple, but I'd bet that most library di-
rectors would say that directorship has been
their career goal right from library school.
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might also be encouraged to think of this
part of the process as writing down what
they have learned from each source. Any-
time they have learned something new, they
should give proper credit to that source iIn
the final paper. This gives students the op-
portunity to separate their own arguments
and conclusions from the information
gleaned through research.1

Developing the research habit of writing
from a working bibliography will teach stu-
dents to use technology to do better research
and writing. In this case, technology is actu-
ally used to engage the critical thinking skills
students need to be effective writers and re-

searchers.

Note

1. Basic guidelines for creating a work-
ing bibliography can be found in the MLA
Handbookfor Writers o fResearch Papers, 5th
ed. (New York: Modern Language Associa-
tion of America, 1999) =

The “vision thing” is not just hype. It is
real and immutable to the person who isonly
fulfilled when creating that which doesn’t
exist, rather than when managing that which
already exists.

| recommend the interim experience with-
out reservation to all who would aspire. The
opportunity comes along rarely in one’s ca-
reer and it should not be missed. For me, it
was a learning experience for which there
can be no substitute, an irreplaceable course
in self-discovery and a chance to measure

myself against the larger yardstick.

Note

1. East Carolina University is a constituent
institution of the University of North Caro-
lina system and serves an enrollment of
17,800 students. Academic Library Services
consists of the main library, Joyner Library,
and a branch Music Library. During this pe-
riod, the collection size was 1,030,000 vol-
umes/5,500 periodical subscriptions and the
library employed 27 faculty members and 76
staff members. The library is managed
collegially by the director and a tenured fac-
ulty body according to the Faculty Manual
and the library’'s Code of Operations. =





