Standards for libraries
In higher education

A draft

by the College and Research Libraries Standards Task Force

Foreword

These standards are intended to apply to libraries
supporting academic programs at institutions of
higher education. Earlier standards for libraries
relied heavily upon resource and program “inputs”
such as financial support, space, materials and staff
activities. These new standards continue to con-
sider “inputs,” but they also take into consider-
ation “outputs”and “outcomes.” In orderto cre-
ate uniformity, the following definitions as de-
scribed in the ACRL TaskForceonAcademic Li-
brary OutcomesAssessment ABport will be used in
these standards.

Inputs are generally regarded as the raw ma-
terials of a library program—the money, space,
collection, equipment, and staffout of which a
program can arise.

Outputs serve to quantify the work done,
i.e., numberofbooks circulated, number of ref-
erence questions answered.

Outcomes are the ways in which library us-
ers are changed as a result of their contact with
the librarys resources and programs.1

These standards provide both a quantitative
and a qualitative approach to assessing the effec-
tiveness ofa library and its librarians. They advo-
cate the use ofinput, output, and outcome mea-
sures in the context of the institution’s mission
statement. They encourage comparison of these
measures with those of peer institutions, they pro-
vide statements of good library practice, and they
suggestways to assess that practice in the context
ofthe institution’ priorities. They address librar-
iesonly, notother components ofa larger organi-
zation (e.g., computing).

In considering the application of these stan-
dards, those who make use of them should keep
inmind the rapid changes in scholarly communi-
cation thathave taken place in recentyears. While
electronic publications have increased in number,
publications on paperand microtexthave contin-
ued, making itnecessary for librarians to store,
provide, and interpret information in multiple
formats. With the increase in the availability of
information, userexpectations have risen substan-
tially. Librarians are increasingly expected to assist
users in evaluating the information they receive.
These changes evince an evolving role for librar-
ians, one that suggests a closer partnership with
users and a greater responsibility for the educa-
tional process.

Points of comparison

Each library isencouraged to choose its own
peer group for the purpose of comparisons.
Peer groups may already be identified for
benchmarking purposes by the institution. If
not, a peergroup could be identified using cri-
teria such as the institution’s mission, reputa-
tion, selectivity for admission, size of budget,
size of endowment, expenditure for library
support, and/or size of collection. Once a peer
group has been determined, “points of com-
parison”can be made to compare the strength
of the library with its peers. Suggested points
ofcomparison for input and output measures
are provided. This listis not to be considered
exhaustive; other points of comparison can be
determined by the institution. If comparisons
are goingto be conducted on an annual or other
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regular basis, the same categories should be used
each time to ensure a consistent and usable
result.

Suggested points of comparison:
Input measures

» Ratio of volumes to combined total student
(undergraduate and graduate, ifapplicable) and
faculty FTE.

« Ratio ofvolumes added peryearto com-
bined total student and faculty FTE.

» Ratio of material/information resource ex-
penditures to combined total student and faculty
FTE.

« Percent ofttotal library budgetexpended in
the following three categories:

1. Materials/information resources, subdi-
vided by print, microform, and electronic.

2. Staffresources, subdivided by librarians,
full- and part-time staff, and student assistant ex-
penditures. Federal contributions, ifany, and
outsourcing costs should be included here. When
determining staffexpenditures care should be taken
to consider comparable staff (i.e., including or
excluding media, systems or development staff)
and fringe benefits (within or outside the library
budget).

3. All other operating expenses (e.g., network
infrastructure, equipment).

« Ratio of FTE library staffto combined stu-
dentand faculty FTE.

« Ratio of usable library space (in square feet)
to combined student and faculty FTE.

« Ratio of number of students attending li-
brary instructional sessions to total number of
students in specified target groups.2

« Ratioof library seating to combined student
and faculty FTE.3

* Ratio of computer workstations to com-
bined student and faculty FTE (consider that in-
stitutional requirements for student ownership of
desktop or laptop computers could affectthe need
for workstations within the library).

Suggested points of comparison:
Output measures

« Ratio of circulation (excluding reserve) to
combined studentand faculty FTE.

« Ratio of interlibrary loan requests to com-
bined student and faculty FTE (could be divided
between photocopies and books).

« Ratioofinterlibrary loan lending to bonowing.

« Interlibrary loan/document delivery borrow-
ing turnaround time, fill rate, and unit cost.
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« Interlibrary loan/documentdelivery lending
turnaround time, fill rate, and unit cost.

« Ratio ofreference questions (sample week)
to combined student and faculty FTE.

Planning, assessment, and outcomes
assessment

Planning

Tire library should have a mission statement and
goals to serve as a framework for its activities.
The mission and goals should be compatible and
consistent with those developed by the institu-
tion. Assessment ofthe quality and effectiveness
ofthe library should be linked closely with the
specific mission and goals of the institution. In
order to build its programs and services in the
context of the institution, the library should be
involved in the overall planning process. Formal
planning procedures and methods, such as strate-
gic planning, are used frequently. These planning
methods require input from a broad spectrum of
the institution’s community. They help the insti-
tution prepare forthe future by clearly defining a
vision and mission, by setting goals and objec-
tives, and by implementing specific strategies or
courses of action designed to help meetthose
ends. Strategic planning is an iterative process that
includes evaluation, updating, and refinement. This
process helps the community focus on its essential
values and provides an overall direction that helps
to guide day-to-day activities and decisions.’

Assessment

Comprehensive assessment requires the involve-
ment of all categories of library users and also a
sampling of nonusers. The choice of clientele to
be surveyed and questions to be asked should be
made by the administration and the staff of the
library with the assistance ofan appropriate advi-
sory committee. Questions should relate to how
well the library supports its mission and how well
itachieves its goals and objectives. Library users
should be encouraged to offersigned or anony-
mous comments and suggestions. Opportunities
for making suggestions should be available both in
the library and through remote electronic access.
All categories of users should be given an oppor-
tunity to participate in the evaluation. The weight
given to responses should be consistent with the
focus and mission of the library. A program of
assessmentand evaluation should take into con-
sideration the changing rhythm of the academic
year. Evaluation, whether itinvolves some or all
ofthe techniques listed below, should be an on-



The draft standard that accompanies this note
is a substantive departure from our association’s
historical approach to standards. Ithas been
our tradition to have separate standards forcom-
munity/junior college, college, and university
libraries.

Given the helpful direction of the ACRL
Board, this draft offers a set of standards ap-
propriate to all types ofacademic libraries. This
draftdocumentisa reflection ofthe leadership
taken by the College Library Sectionto empha-
size outcomes in addition to inputs with its
mostrecent standards statementand the work
of the University Libraries Section (ULS) to
createanew documentto address standards for
various academic libraries.

The current ACRL College and Research Li-
braries Standards Task Force amended the ULS

going process. Formal evaluation tools may in-
clude the following:

« General library knowledge surveys (or “pre-
tests”) offered to incoming first-year students, re-
offered at a midpointin the students’careers and
againnear graduation, to assesswhether the library’s
program of curricular instruction is producing
more information-literate students.

« Evaluation checklists for librarian and tuto-
rial instruction to gather feedback from students,
other librarians, and teaching faculty.

« Student journal entries, or information lit-
eracy diaries, used to track their library use.

« Focus groups of students, faculty, staff, and
alumniwho are asked to commenton theirexpe-
riences using information resources over a period
of time.

« Assessmentand evaluation by librarians from
other institutions and/or other appropriate con-
sultants.

* Reviews of specific library and information
service areas and/or operations.

Outcomes assessment

Outcomes assessmentwill increasingly measure
and affect how library goals and objectives are
achieved. Itwill address the accountability of
institutions of higher education for student
achievement and cost effectiveness. Itshould
take into consideration libraries’ greater de-

document and offers this draft for the consider-
ation of the ACRL membership. Comments on
the draft documentare mostwelcome and may
be directed to the chair ofthe task force, Barton
Lessin, at lessin@wayne.edu or 3100 Under-
graduate Library, Wayne State University, De-
troit, M1 48202.

Association members may also attend a heal-
ing on this draft scheduled for ALA Annual Confer-
ence onJune 21 from 2:00-4:00 p.m. Those inter-
ested in commenting on the draft, posing ques-
tions to members of the task force, or listening to
the discussions concerning this draft statement are
cordially encouraged to attend this session in
Toronto. The members of the ACRL College & Re-
search Libraries Standards Task Force are: Mary
Carr, Robert Femekes, Lori Goetsch, David Lewis,
Ellen Meltzer, Bill Nelson, and Barton Lessin (chair).

pendence on technology, their increasing use
ofonline services, their growing responsibility
to provide information literacy skills, their in-
creasing reliance on consortial services, the possi-
bilities of dwindling financial resources for col-
lection development, and new developments in
the ways in which scholarly information is pub-
lished and distributed.

Outcomes assessmentcan be an active mecha-
nism for improving current library practices. It
focuses on the achievement of outcomes that
have been identified as desirable in the library’s
goals and objectives. It identifies performance
measures, such as proficiencies, that indicate how
well the library is doing what it has stated it
wishes to do.

Assessment instruments may include sur-
veys, tests, interviews, and other valid mea-
suring devices. These instruments may be spe-
cially designed for the function being measured,
or previously developed instruments may be
used. Itis critical, however, to choose care-
fully the instrument, the size of the sample,
and the method used for sampling. The instru-
ment should be valid, and the way itis used
should be appropriate for the task. Colleagues
at peer institutions may render invaluable assis-
tance by suggesting assessmentquestionsand sample
sizes, by sharing lessons learned, and suggesting
alternative methods for measuring outcomes.
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Questions

1. Is the library’s mission statement clearly
understood by the library staff and the
institution’s administration? Is itreviewed pe-
riodically?

2. How does the library incorporate the
institution’s mission into its goals and objectives?

3. How does the library maintain a systematic
and continuous program for evaluating its perfor-
mance, for informing the institution’s community
of itsaccomplishments, and for identifying and
implementing needed improvements?

4. Isthe librarys assessment plan an integral
component of the institution’s assessment and
accreditation strategies? For example, does the
library revise and update itsassessmentprocedures
in conjunction with campus-wide planning and
the actions ofacademic departments?

5. How does the library assess itself? (e.g., What
quantitative and qualitative data does the library
collect about its performance? How does it take
into accountspecial needs, such as those of physi-
cally challenged users?)

6. What outcomes does the library measure,
and how does itmeasure these outcomes?

7. How does the library compare itself with
its peers?

Services

The library should establish, promote, maintain,
and evaluate a range of quality services that sup-
portthe institution’s mission and goals. The li-
brary should provide competentand prompt as-
sistance for its users. Hours of access to the li-
brary should be reasonable and convenient for its
users. Reference and other special assistance should
be available attimes when the institution’s pri-
mary users mostneed them.

Questions

1. How well does the library establish, pro-
mote, maintain, and evaluate a range of quality
services that support the academic program of
the institution and optimal library use?

2. Are reference, circulation, and government
document services designed to enable users to
take full advantage of the resources available to
them?

3. How do student and faculty expectations
affect library services?

4. How well do interlibrary loan and document
deliveryservices supportthe needsofqualifiedusers?

5. Does the library maintain hours of access
consistentwith reasonable demand?
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6. What library services are provided for pro-
grams at off-campus sites? How are the needs of
users and their satisfaction determined at those
sites?

7. How are students and faculty informed of
library services?

8. Does the library maintain and utilize quan-
titative and qualitative measurements of its abil-
ity to serve its users?

9. When academic programs are offered at off-
campus sites, what are the standards or guidelines
used to ensure success? Are the ACRL “Guide-
lines for Distance Learning Library Services”
(http://www .ala.org/acrl/,go to “Standards &
Guidelines™ used to consider existing and poten-
tial services?

Instruction

The library should provide information and in-
struction to users through a variety of reference
and user education services, such as course-re-
lated and course-integrated instruction, hands-on
active learning, orientations, formal courses, tu-
torials, pathfinders, and point-of-use instruction,
including the reference interview.

As an academic or instructional unit within
the institution, the library should facilitate stu-
dentsuccess, aswell as encourage lifelong learn-
ing. By combining new techniques and tech-
nologies with the best of traditional sources,
librarians should assist primary users and oth-
ers in information retrieval methods, evalua-
tion, and documentation.

In addition, librarians should collaborate
frequently with classroom faculty; they should
participate in curriculum planning and infor-
mation literacy instruction as well as educa-
tional outcomes assessment. Information lit-
eracy skills and user education should be inte-
grated across the curriculum and into appro-
priate courses, with special attention given to
information evaluation, critical thinking, in-
tellectual property, copyright, and plagiarism.

Modes of instruction, often referred to as
teaching methods, “may include, butare not lim-
ited to advising individuals at reference desks, in-
depth research consultations, individualized in-
struction, electronic or print instruction aids, or
group instruction in traditional or electronic class-
room settings.”s

Questions
1. Doesthe library provide formal and infor-
mal opportunities for instruction?


http://www.ala.org/acrl/

2. Does the library provide adequate space
for instruction for both large and small groups?
Is the available space designed to provide
hands-on instruction, as well as presentation
of all types of resources?

3. Does the library make appropriate use of
technology in its instruction?

4. How do librarians work with classroom fac-
ulty in developing and evaluating library curricula
in support of specific courses?

5. Ifapplicable, how does the library facilitate
faculty research?

6. Does the library provide a variety ofeduca-
tional programs?

7.How does h e library promote and evaluate
its instructional programs?

8. How does the library apply the “Informa-
tion Literacy Competency Standards for Higher
Education” (http://www .ala.org/acrl/, go to
“Standards and Guidelines™)?

Resources

The library should provide varied, authoritative,
and up-to-date resources that support its mission
and the needs of its users. Resourcesmay be pro-
vided on site or from remote storage locations, on
the main campus and/or at off-campus locations.
Moreover, resources may be in a variety of for-
mats, including print or hard copy, online elec-
tronic text or images, and other media. Within
budgetconstraints, the library should provide qual-
ity resources in the most efficientmanner pos-
sible. Collection currency and vitality should be
maintained through judicious weeding.

Questions

1. What criteria are used to make decisions
about the acquisition, retention, and use of print,
electronic, and media resources? How does the
library selectresources for its users?

2. What isthe role of the classroom faculty in
the selection oflibrary resources and in the ongoing
developmentand evaluation ofthe collection?

3. Does the library have a continuing and ef-
fective program to evaluate its collections, re-
sources and online databases, both quantitatively
and qualitatively?

4. Do print, media, and electronic resources
reflect campus curricularand research needs?

5. Does the library have sufficientuser licenses
forits electronic resources so that on-site and re-
mote users can be accommodated?

6. How are consortium purchasing and licens-
ing agreements utilized?

7. Ifthe library has responsibility for collect-
ing and maintaining the institution’s archives, how
does itaddress these responsibilities?

8. How do h e library’s collections and online
databases compare with those of its peers?

9. Does the library maintain the currency of
the collection through a judicious weeding pro-
gram?

Access

Access to library resources should be provided ina
timely and orderly fashion. Library collections and
the catalog for accessing them should be orga-
nized using national bibliographic standards. A
central catalog of library resources should pro-
vide access formultiple concurrentusers and clearly
indicate all resources. Provision should be made
for interlibrary loan, consortial borrowing agree-
ments, access to virtual electronic collections, and
documentdelivery to provide access to materials
notowned by the library. Furthermore, distance
learning programs should be supported by equiva-
lent means, such as remote electronic access to
collections, the provision of reliable network con-
nections, and electronic transmission or courier
delivery of library materials to remote users. Poli-
cies regarding access should be appropriately dis-
seminated to library users.

Questions

1. What methods are used to provide maxi-
mum intellectual and physical accessibility to the
library and its resources?

2. How are the accuracy and currency of the
catalog ensured?

3. Isthe arrangement ofthe collections logical
and understandable?

4. Does the library provide timely and
effective interlibrary loan or document de-
livery service for materials not owned by
the library?

5. Does the library participate in available
consortial borrowing programs?

6. Does the library provide sufficientnumbers
ofappropriately capable computer workstations
foraccess to electronic resources?

7. Is access to the catalog and to other li-
brary resources available across campus and off-
campus?

8. If materials are located in a storage facility,
are those materials readily accessible?

9. In what ways does the library provide for
its users who are engaged in distance learning
programs?
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Staff

The staffshould be sufficientin size and quality
to meetthe programmatic and service needs of its
primary users. Librarians should have a graduate
degree from an ALA-accredited program. In addi-
tion, there may be other professional staffwho
will have appropriate combinations oftraining,
experience, and/or degrees. All library profession-
als should be responsible for and participate in
professional activities. The support staffand stu-
dentassistants should be assigned responsibilities
appropriate to their qualifications, training, expe-
rience, and capabilities. The further development
of professional and support staffshould be pro-
moted through an ongoing commitmentto con-
tinuing education, including training on security,
emergencies, and the preservation of materials.
Professional library staffshould be covered by a
written policy that clearly establishes their status,
rights, and responsibilities. This policy should be
consistent with the ACRL “Standards for Faculty
Status for College and University Librarians”
(http://www .ala.org/acrl/,go to “Standards and
Guidelines™).

Questions

1. Does the library employ staffcapable of
supporting and delivering information in all avail-
able formats, including electronic resources?

2. Issufficientbudgetary support provided to
ensure the ongoing training of all staff?

3. Does the library have qualified librarians,
other professional staff, skilled support staff, and
student assistants in adequate numbers to meet its
needs?

4. How does the institution ensure that the
libraty s professional staffhave the appropriate ac-
credited degrees, and how does itencourage them
to engage in appropriate professional activities?

5. How does the size of the library staff relate
to the goals and services of the library, the
institutions programs, degrees, enroliment, size
ofthe faculty and staff, and auxiliary programs?

6. How do library staff policies and proce-
dures compare with institutional guidelines and
sound personnel management, especially in the
areas of recruitment, hiring, appointment, con-
tract renewal, promotion, tenure, dismissal, and
appeal?

7.How do staffmemberswho are responsible
for instruction maintain sufficientknowledge and
skills to be effective instructors?

8. How does the library provide security and
emergency training for its staff?
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Facilities

The library facility and itsbranches should be well
planned; itshould provide secure and adequate
space, conducive to study and research with suit-
able environmental conditions for its services,
personnel, resources, and collections. The library’s
equipmentshould be adequate and functional,

Questions

1. Does the library provide well-planned, se-
cure, and sufficient space to meet the perceived
needs of staffand users?

2. Are building mechanical systems properly
designed and maintained to control temperature
and humidity atrecommended levels?

3. What are the perceptions of users regarding
the provision of conducive study spaces, includ-
ing a sufficientnumber ofseats and varied types
of seating?

4. Is there enough space for current library
collections and future growth of print resources?

5. Does the staff have sufficientworkspace,
and is it configured to promote efficientopera-
tions for currentand future needs?

6. Does the library’s signage facilitate use and
navigation of the facilities?

7. Does the library provide ergonomic work-
stations for its users and staff?

8. Are electrical and network wiring sufficient
to meetthe needs associated with electronic ac-
cess?

9. Does the library meet the requirements of
the Americans with Disabilities Act?

10. Are facilities provided to distance learners
considered in the context of the ACRL “Guide-
lines for Distance Learning and Library Services”
(http://www .ala.org/acrl/,go to “Standards and
Guidelines”)?

Communication and cooperation
Communication is essential to ensure the smooth
operation ofthe library. Communication should
flow from all levels ofthe library: from the direc-
tor/dean to the staffand from the staff to the
director/dean. The library should have a regular
mechanism to communicate with the campus.
Library staff should work collaboratively and
cooperatively with other departments on campus.
A special relationship should be encouraged be-
tween the library and information technology staff
in providing access to electronic information re-
sources. In some cases, avice-president, dean, or
director may administer library, media, and infor-
mation technology operations and services. The
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library isusually responsible forselecting and pro-
viding information content. Information technol-
ogy usually provides the technical infrastructure
and supportto deliver information. There isno
single organizational model thatwill work for all
institutions. Regardless of whether the services
are independentor are integrated in some way, it
isimportantthat the services work collaboratively
and keep each other fully informed.

Questions

1. Isthere effective communication within the
library that allows for a free flow of administra-
tive and managerial information?

2. Are staffmembers encouraged to suggest
new ideasor proceduresto improve operations or
working conditions within the library? Isthere a
process to facilitate this?

3. Does the library have a regular means to
exchange information with the campus?

4. Hasthe libraryestablished cooperative working
relationships with other departments on campus?

5. If the library and information technology
are administered separately, does the organizational
structure provide opportunities for productive
communication and collaboration?

6. Ifone administrator has responsibility for
both the library and information technology, how
well have the two functions been integrated?

7. Isthe library able to obtain technical sup-
port for information technology in the form of
in-house expertise to provide electronic resources
to on-site and remote users?

8. Is the capacity ofthe campus network suf-
ficientto provide reasonable response times for
local and remote information resources?

Administration

The library should be administered in a manner
that permits and encourages the most effective
use of available library resources. The library di-
rector/dean should reportto the presidentor to
the appropriate chiefacademic or instructional
officer of the institution. There should be a stand-
ing library advisory committee. The responsibili-
ties and authority of the library director/dean
should be defined in writing. Ifthere are distance
learning services provided, they should be admin-
istered in keeping with the suggestions offered in
the ACRL “Guidelines for Distance learning Li-
brary Services” (http://www.ala.org/acrl/,go to
“Standards and Guidelines™). The library should
be administered in accordance with the spirit of
the ALA “Library Bill of Rights.”

Questions

1. How does the library administration en-
courage effective use ofavailable library resources?

2. What isthe statutory or legal foundation (e.g.,
institutional bylaws) for the library’s activities?

3. Towhom does the library director/dean
report? Is that reporting relationship appropriate?

4. Isthere adocumentthat defines the responsibili-
tiesand authority ofthe library director/dean?

5. Does the library have a standing advisory
committee? Does the committee have adequate
classroom faculty and student representation?
How effective is the committee?

6. How effective are the policies and proce-
dures thatdetermine internal library governance
and operations?

7. Does the library operate in accord with the
spirit of the ALA “Library Bill of Rights™

Budget

The library director/dean should prepare, justify,
and administer a library budget that is appropriate
to the library’s objectives. The budget should meet
the reasonable expectations of library users when
balanced against other institutional needs. The li-
brary should utilize its financial resources effi-
ciently and effectively. The library director/dean
should have authority to apportion funds and ini-
tiate expenditures within the library budget and
in accordance with institutional policy. The bud-
getshould supportappropriate levels of staffing
and adequate staff compensation.

Questions

1 Does the library director/dean prepare, jus-
tify, and administer the library budget in accor-
dance with agreed upon objectives?

2. Are the library’s annual authorized expendi-
tures adequate to meet the ongoing, appropriate
needs of the library?

3. How isthe institutions curriculum taken into
accountwhen formulating the librarys budget?

4. How are the instructional methods of the
institution, especially as they relate to indepen-
dent study, considered when formulating the
librarys budget?

5. What methods are used to determine the
adequacy ofexisting collections? Is the budget
adequate to maintain an appropriate rate ofcol-
lection development in fields pertinent to the cur-
riculum?

6. How does the size, or anticipated size, of
the studentbody and the classroom faculty affect
the library budget?
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7.Doesthe budget supportan appropriate level
of staffing and compensation?

8. How is the adequacy and availability of
funding forother library resources (e.g., Archives
and Special Collections) determined?

9. Does the library budget reflect the library’s
responsibility for acquiring, processing, servicing,
and providing access to media and computer re-
sources?

10. Towhat extent does the library director/
dean have authority to apportion funds and ini-
tiate expenditures within the library budget and
in accordance with institutional policy?

11. How does the library monitor itsencum-
brances and the payment of its invoices? How
does the library determine its choices and sched-
ule its expenditures?

12. Doesthe budgetinclude adequate support
forextended campus programs?

(‘Multilingualism... "continuedfrompage323)
we are being unfair in providing for some students
and not for others. All we can do is attempt the
best assistance we can for as many students aswe
are able to reach. This is true for every aspect of
library service.

Furthermore, I believe that native language
conversation isofvalue to the college and the
librarian, aswell as to the student. The connected
studentdoes notdrop out. Thisimproves the re-
tention rate for the college, but, more important,
itenhances the librarian’s sense ofaccomplish-

ACRL offers e-mail update services to keep
you informed about important issues within
the association and the academic and research
librarianship arena.

ACRL Update

ACRL Update is an e-mail notification service

designed to keep you informed about ACRL ini-

tiatives, professional developmentopportunities,

publications, and other items of interest in the

academic and highereducation community.
List Name: ACRLUPDATE

C&RL News Preview

C&RLNewsPreview is an e-mail notification
service that provides advance notice of C&RL
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Notes

1. ACRL Task Force on Academic Library Out-
comes Assessment, 27 June 1998, http://
www .ala.org/acrl/, go to “Publications,” then
“White Papers & Reports.”

2. Ibid, p. 4.

3. For a further discussion of space require-
ments, refer to: Metcalf, Keyes D. Planning Aca-
demic and Research Library Buildings, 3rd ed.
Philip D. Leightonand David C. Weber, eds. Chi-
cago: American Library Association, 1999, c2000.
Appendices Band C.

4. Regional and subject-based accrediting as-
sociation guidelines can help directthe institution
initsplanning and assessment.

5. ACRL Guidelines for Instruction Pro-
grams in Academic Libraries, http://www.
ala.org/acrl, go to “Standards and
Guidelines.”m

ment. The moments that provide the greatestre-
wards in my job do notcome from looking at my
paycheck, completing a needed project, examin-
ing new books, oreven succeeding with a difficult
search (although this comes close). The moments
that provide the greatest rewards appearwhen a
student comes into the library, eyes shining with
joy, saying, “Igotan Aon my paper! Thank you for
your help!”

Such moments enrich the lives of both stu-
dentand teacher, no matter in what language the
words are expressed. m

News$ contents with briefdescriptions and links
to articles on the Web.
List Name: CRNLPREV’

Legislative Update

Legislative Update is an e-mail notification ser-
vice that provides currentnews on public policy
topics relevant to academic libraries and li-
brarians, including inform ation from the ALA
W ashington Office and a variety of library
and higher education publications.

List Name: LEGUPDATE

To subscribe to any of these lists, send an e-
mail to listproc@ala.org with the message:
subscribe ListName FirstName LastName


http://www.ala.org/acrl/
ala.org/acrl
mailto:listproc@ala.org

Journal of the American Chemical Society

at 125 — A legacy of leadership

First published in 1879, the Journal of the American Chemical Society set many
of the standards in scientific publishing we take for granted today. In 1918, JACS was
the first journal to introduce the peer-review system. JACS was also the first journal
to refuse to publish manuscripts previously published in other journals.

With the publication of its 125th volume, JACS continues the proud tradition
established by the journals distinguished Editors, authors, and reviewers as the leading
venue for original fundamental research in all areas of the chemical and molecular
sciences. With 188,911 total cites in 2001*, JACS remains the most cited journal in
chemistry. What’s more, the CAS Science Spotlight™ named JACS the “Most
Requested” journal in 2002.

To view a list of the 125 most-cited publications in JACS, and gain free access
to selected publications, go to http:/pubs.acs.org/JACS125th.

% * Based on the ISI® Journal Citation Report®
A\ 2001 Science Edition.

ACS PUBLICATIONS

HIGH QUALITY. HIGH IMPACT.
http://pubs.acs.org
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