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Information literacy sites

Background and ideas for program planning and development

by Esther Grassian and Susan E. Clark

What is “information literacy”? In 1989, 
the ALA Presidential Committee on In­
formation Literacy stated that “To be in

tion literate, a person must be able to recognize 
when information is needed and have the ability 
to locate, evaluate, and use effectively the needed 
information.”1 Since then, many have debated 
the meaning and use of this phrase,2 and some 
have utilized alternative phrases or important 
subcategories, such as “information competency” 
and “computer literacy.” Few may have realized, 
though, that the importance of this debate lies 
not only in the precise meaning of the phrase 
“information literacy,” but also in the very fact 
that it is now used widely.

A December 8, 1998, pow er search in
NorthernLight (www.nlsearch.com) on “infor­
mation literacy” (in quotes, to indicate a phrase) 
yielded 8,879 Web items and 136 “Special Col­
lection” items (articles). On the same day, a 
simple search in AltaVista for the same phrase 
yielded 9,510 results, while a HotBot exact 
phrase search yielded 5,730 items. Admittedly, 
some of these results are false drops, yet they 
do reveal a wealth of Internet sites for librar­
ians interested in information literacy.

Given space constraints, we have selected a 
number of representative Internet resources 
that provide background, guidelines, programs, 
tutorials, and information on organizations and 
publications related to information literacy, and 
that will reward the visitor again and again with 
useful, up-to-date and relevant content or links.

form

Directories/megasites
• D irectory o f  O n lin e R esources for In­

afo­ rm ation  Literacy. A good starting point, this 
directory provides numerous links to organi­
zations, papers and presentations, academic pro­
grams, and other sites. Includes an excellent clas­
sified list of instructional sites on topics such as 
critical thinking, plagiarism, evaluating sources, 
and more. The definitions of information lit­
eracy and related terms are especially interest­
ing. Last update: August 15,1998. Access: http:// 
www.cas.usf.edu/lis/il/.

• In form ation  Literacy H om e Page. An­
other good starting place, this site provides links 
to Web sites about national, state, and organi­
zational efforts to establish information literacy 
programs, plus an extensive bibliography of 
books, journal articles, and other publications 
about information literacy. Last update: May 
28,1998. Access. http://www.fiu.edu/~library/ 
ili/index.html.

Guidelines and reports
• AGRI. C alifornia A ssocia tion  o f  C ol­

lege  & R esearch Libraries (CARL). “Draft 
Information Literacy Standards for Inclusion 
in WASC Standards.” CARL took a “top- 
down” approach to integrating information lit­
eracy into the curriculum by charging a task 
force to develop draft language for inclusion in 
Western Association of Schools and Colleges 
(WASC) accreditation guidelines. If adopted, 
this language would add information literacy
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to  accreditation standards. T h e  task force  also 
provided a list o f  supporting docum entation for 
ou tcom es assessm en t as an  aid to evaluating 
w hether or not institutions have m et this stan­
dard. Last update: Septem ber 2 9 ,  1997. A ccess: 
h t t p : / / w w w .c a r l - a c r l . o r g / R e p o r t s /  
re c to  W A SC .h tm l.

• CSU In fo rm a tio n  C o m p eten ce  P ro ject. 
A lthough this site is currently m aintained at 
California Poly techn ic State University in San 
Luis O bispo, it describes a project, launched in 
1995, that is b ein g  im plem ented  system -w ide 
on  CSU cam pu ses. T h e  site inclu des pro ject 
goals, objectives, a timeline, and a detailed out­
line for a three-cred it cou rse  on  inform ation 
com petence. Last update: No date. A ccess: http:// 
w w w .lib .c a lp o ly .e d u / in fo c o m p / p ro je c t/  
index.html.

• IN FO RM ATIO N  PO W ER : T h e  N in e  
In fo rm a tio n  L iteracy  S tan d ard s fo r  Student 
L earn in g . A revised and updated version o f the 
1988 pu blication  designed  for sch o o l library 
m edia program s. T h ese  n ew  A m erican A sso­
ciation o f  Sch o ol Librarians’ inform ation lit­
eracy standards will b e  crucial as academ ic li­
braries w ork  w ith o th er types o f  libraries to 
establish sequential inform ation literacy learn­
ing goals and strategies for lifelong learning. Last 
update: Copyright (c )  1998 by  A m erican Li­
brary Association. A ccess: http://www.ala.org/ 
aasl/ip_nine.html.

• A P ro g re ss  R e p o rt o n  In fo rm a tio n  Lit­
e ra c y : A n  U p d ate o n  th e  A m e rica n  L ib rary  
A sso cia tio n  P re sid e n tia l C o m m itte e  o n  In ­
fo rm a tio n  L ite ra cy : F in a l R e p o rt. This site 
outlines progress m ade sin ce the landm ark re­
port o f  this com m ittee w as p u blish ed  in 1989 
( g o p h e r :/ / a la l.a la .o rg :7 0 / 0 0 / a la g o p h iv /  
504l7007.docum ent). In response to that report, 
the N ational Forum  o n  Inform ation Literacy 
w as form ed and  b eg an  w ork to carry ou t the 
recom m en dations m ade. This im portant and 
timely update reem phasizes the im portance o f 
information literacy, provides exam ples o f suc­
cessfu l inform ation literacy program s, and 
m akes recom m en dations for further action. 
Last u p d ate : M arch  1 998 . A c c e s s : http:// 
w w w .ala.org/ acrl/nili/nili.h tm l.

• SUNY In fo rm a tio n  L ite ra cy  In itia tiv e . 
This initiative aim s to  identify inform ation 
com p eten cies  and  im plem ent a system -w ide 
plan fo r all 64  SUN Y cam pu ses. T h e  site in­
cludes the com m ittee charge, final report, ref­
eren ces, and  links to  related  resou rces on  the

W eb. A related  site (SU N Y Inform ation Lit­
eracy W eb -B ased  T ask  Force. Interim  Report 
D raft # 5) at http :/ / olis.sysad m .suny .ed u/  
projects/ILI/w eb.htm l gives th e task  fo rce  
charge, recom m en dations for action, and an 
outline o f  inform ation literacy m odules. Last 
u p d a te : 2 O c to b e r  1 9 9 7 . A c c e s s : http:// 
olis.sysadm.suny.edu/ili/default.htm.

• WAAL (W isco n sin  A sso cia tio n  o f  A ca­
d em ic L ib rarian s) Ad H oc C o m m ittee to  C re­
ate  In fo rm a tio n  L iteracy  C o m p eten cies an d  
C rite ria  fo r  A cad em ic L ib ra rie s  in  W isco n ­
s in . This site provides the first draft o f  a set o f  
com petencies to provide state and institutional 
support for information literacy program  fund­
ing. T h e  com m ittee has also  posted  a call for 
“Best Practices” submissions, w hich fit their ten 
draft inform ation literacy com p eten cies. Last 
update: Sep tem b er 17, 1998. A ccess : http:// 
facsta ff. uww.edu/WAAL/ infolit/ index.htm l.

P ro g ra m s
• UC B erk eley  T each in g  L ib rary . The aim

o f  the T each in g  Library is to  p rom ote infor­
m ation literacy as part o f  the undergraduate 
exp erien ce at the University o f  California, B er­
keley . This W eb  site provides inform ation 
about the T each in g  Library’s pu rpose, pro­
gram s, services for students and faculty, and 
m any instructional m aterials, such  as, “Search 
the Internet: A Graduated, Nearly Failsafe Ap­
proach in 4 Steps” (http://library.berkeley.edu/ 
Help/search.html). Also included are the results 
o f  an information literacy survey given to gradu­
ating seniors. Last update: August 98. A ccess : 
http://w w w .lib.berkeley.edu/TeachingLib/.

• U W ired  W eb . Provides inform ation on 
the University o f W ashington’s award-winning 

U W ired program, 
a collaboration  o f 
th e University Li­
braries, C om put­
ing &  Com m uni­
catio n s, and the 
O ffice o f  U nder­
gradu ate E d u ca­
tion. O f special in-
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terest is a page describing the ten-w eek course 
“Inform ation Literacy as a Liberal Art.” T he 
site includes inform ation on  UW ired projects, 
facilities, and w orkshops, plus links to  related 
resources. Last update: 1998. A ccess : http:// 
www.washington.edu/uwired/.

T u to r ia ls
Follow ing is a selected  list o f  W eb-based  tuto­
rials. For links to  m ore tutorials see  the e lec ­
tro n ic  v e rs io n  o f  th is  a r tic le  (a t  http:// 
w w w .ala.org/acrl/c& rlnew 2.htm l), and  the 
ACRL, LIRT, and  LO EX sites listed  at the end 
o f  this article.

• G o F o r  th e  G o ld -Ja m e s M ad ison  U n i­
v e rs ity . This “w eb -b ased  program  for devel­
oping inform ation-seeking skills” appears on  
the library ho m ep age. T h e  eight m odules in­
clude a library orientation, use o f electronic da­
tabases, search  strategy, evaluating and  citing 
sou rces, and using the Internet. E ach  m odule 
provides ob jectives, inform ation, and a m ul­
tip le-ch o ice  exerc ise  set. Also included are a 
glossary and  inform ation for faculty o n  how  
to  u se  “G o  for the G o ld ” w ith their students. 
L a st u p d a te :  N o d a te .  A c c e s s :  h ttp :/ /  
library.jm u .edu/library/gold/m odules.h tm .

• W ebLU IS T u to ria l-U n iv e rs ity  o f  C en ­
tr a l  F lo rid a . A five-part site that teach es use 
o f  the OPAC, onlin e article indexes, and other 
features, including very n ice  live interaction 
with the OPAC, using frames, and simple, easy- 
to-understand instructions. A survey tests user 
satisfaction and an excellent interactive quiz as­
sesses learning. U sers can  c h o o se  im m ediate 
feed b ack  and can  retake the quiz tw ice. Last 
update: Sep tem b er 1, 1998. A ccess : http:// 
reach.ucf.edu:8900/public/libtut/.

• n e t.T U T O R -O h io  S ta te  U n iv e r s ity .
T h is im p ressiv e an d  e x te n s iv e  s ite  co n ta in s 
W e b  tu to ria ls  o n  to p ics  su ch  as u sin g  th e 
o n lin e  ca ta lo g , sea rch in g  th e  In te rn e t, and  
evaluating an d  citing W eb  sites. E ach  lesso n  
in c lu d e s  ac tiv itie s , re la te d  lin k s , an d  th e 
o p p o rtu n ity  fo r  fe e d b a c k . T h e  “Q u ality  
C h e ck list fo r  F le x ib le  L earn in g  M a teria ls” 
a n d  “P ro g ra m  C o n te n t” are  p a rticu la rly  
valu able exam p les o f  the rarely d o cu m ented  
p lan n in g  e ffo rt in v o lv ed  in d ev e lo p in g  an

effectiv e  in struction al W eb  site. Last up date: 
1 9 9 7 -9 8 .  A c c e s s : h ttp :/ / g atew ay .lib .o h io - 
state .edu / tu to r/ o p en / co u rses .h tm l.

• UCSC N et T ra il-U n iv e rs ity  o f  C a lifo r­
n ia , S an ta  C ru z. This w ell-designed site leads 
students through four modules: W eb browsing, 
e-m ail, library resources, and new sgroups. In­
clu des interactive exercises , an  instructor’s 
guide, and opportunity for feed b ack . Last up­
date: 1998. A ccess : http://nettrail.ucsc.edu/ 
nettrail/master/.

D iscu ss io n  g ro u p s
• B I-L  (B ib liograp h ic Instruction Listserv). 

BI-L, the only library-instruction-focused mail 
list, w as estab lish ed  in the early 1990s under 
the e x ce llen t d irection  o f  m oderator, Martin 
Raish. BI-L serves as a forum  for inform ation 
literacy issues, as w ell as a hom e w here instruc­
tion librarians and others can  p ose queries and 
get helpful com m ents and ideas from librarians 
w ith a broad  ran ge o f  instruction exp erien ce . 
S u b s c r ip t io n  r e q u ir e d : lis tserv @ b in g v m b . 
cc  .bingham ton.edu.

• c o m p .in te rn e t.n e th a p p e n in g s . T h is  
U sen et n ew sg ro u p  is a w o n d erfu l up datin g  
s erv ice  reg ard in g  In te rn e t re s o u rc e s  fo r  all 
k inds o f  groups an d  to p ic  areas. Listings are 
c a te g o r iz e d  in to  E JO U R , K - 1 2 ,  M ISC , 
R ESO U RC , e tc . an d  p ro v id e  a w e a lth  o f  
h elp fu l tips fo r librarian -in stru ctors attem pt­
ing to  m e e t in fo rm atio n  literacy  g o a ls  (e .g ., 
“H ow  to  h elp  so m e o n e  u se  a co m p u te r ,” by  
Frank J .  H eller. U se the DejaN ews search tool 
to  f in d  a c o p y  o f  th is  a r t ic le :  h ttp ://  
www.dejanews.com). S u bscrip tion  n o t requ ired . 
com p.internet.nethappenings.

• n e ttra in . Nettrain, a m oderated  mail list 
focused on  Internet training, is also available as 
a new sgroup. T h e  list is not restricted to  librar­
ians or library-related issues and can  serve as a 
bridge to com p u ter trainers. S u b scr ip tio n  r e ­
q u ir e d : listserv@listserv.acsu.buffalo.edu. S u b­
sc r ip tio n  n o t req u ired , bit.listserv.nettrain.

E le c tro n ic  jo u rn a ls
• T h e  C h ro n ic le  o f  H ig h e r E d u ca tio n .

T h e online version o f  this w idely read w eekly 
publication provides selected  articles for free, 
and  the entire p u blication  to  subscribers. T he 
C h ro n ic le  is critical for those w ho w ish to keep  
up w ith rapid, fast-p aced  d evelop m ents in 
higher edu cation w orldw ide. Articles and  co l­
um ns on  edu cation  and  tech n o log y  are esp e-
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d aily  important for ideas and status ch eck s on 
integrating inform ation literacy into curricula. 
Last update: 1998. A ccess : http://chronicle. 
com/.

• E d u co m  R ev iew . T h e  subtitle o f  this 
E D U C A U SE  A s s o c ia t io n  p u b lic a t io n  is 
“Learning, C om m unications and  Inform ation 
Tech n ology.” Articles published here can  help 
librarians keep  up with new  technology and its 
relationship to learning, as w ell bridge the gap 
betw een the library and com puting center staff. 
L a st u p d a te :  n o  d a te .  A c c e s s :  h ttp :/ /  
w w w .educause.edu/pub/er/erm.html.

• SyllabusM agazine. The W eb site for this 
free teaching, learning, and technology magazine 
provides links to “Syllabus Top 40,” “Syllabus Case 
Studies,” and “The Syllabus Archives,” as well as 
highlights from the current issue, and informa­
tion about the annual Syllabus Conference. Re­
cent gems published in this magazine include 
Roy Tennant’s “W eb Sites by Design” and Lillian 
Wehmeyer’s “Teaching Online Search Techniques 
Your Students Can Use.” Last update: 1998. A c­
cess: http://www.syllabus.com/.

A rt ic le s
• “In teg ra tin g  In fo rm a tio n  L iteracy  In to  

th e  C u rricu lu m : H ow  is y o u r  lib ra ry  m e a ­
s u rin g  u p ? ” This article, w ritten by  Cerise 
O berm an, B o n n ie  G ratch Lindauer, and Betsy 
W ilson, ap p eared  in the M ay 1998 issue o f

C&RL N ew s. It reports 
o n  a M a rc h  1 9 9 8  
A m erican A ssociation 
o f  H igher E du cation  
(AAHE) p resen tatio n  
that d escrib ed  infor­
m atio n  literacy  p ro ­
g r a m s  in  v a r io u s  
s ta g e s  o f  d e v e lo p ­

m ent. T h e  presenters urged institutions to  as­
sess their o w n  state o f  inform ation literacy 
by  taking the uniqu e “Inform ation Literacy 
IQ  (In stitu tio n a l Q u o tie n t)  T e s t” (http:// 
www.ala.org/acrl/nili/iqtest.html), designed by 
O berm an  and  W ilson. A ppended  to  the re­
port is an ann otated  list o f  sites identified as 
“B est p ractices and m o d els.” Last update: No 
d a te .  A c c e s s :  h t tp :/ / w w w .a la . 
org/acrl/nili/integrtg.htm l.

• “In fo rm a tio n  L iteracy  as  a  L ib eral A r t” 
W ritten b y  Jerem y  J .  Shapiro  and  Shelley K. 
Hughes, this classic, thought-provoking article, 
w h ich  a p p eared  in th e  M arch/April 1996

Edu com  Review , illustrates th e “reach ” o f  the 
phrase “inform ation literacy.” T h e  authors de­
scribe seven  kinds o f inform ation literacy from 
a strictly technological perspective. T h e  article 
also illustrates the need  to  broaden views o f in­
form ation literacy beyond  “technology-related 
literacy.” Last update: No date. A ccess : http:// 
w w w .e d u c a u s e .e d u / p u b / e r / r e v ie w /  
reviewarticles/31231.html.

O rg a n iz a t io n s  a n d  a s s o c ia t io n s
• ALA, ACRL In s tru ctio n  S e ctio n  (IS ).

This site focuses on instruction issues and projects 
related to academ ic libraries, and includes infor­
m ation on  section  activities, publications, con ­
ferences, com m ittees, awards, plus links to in­
struction-related sites. The IS Teaching Methods 
Committee provides an excellent list o f “Evalua­
tion criteria for good W eb-based library instruc­
tio n ” ( http://w w w .bk.psu.edu/academ ic/li- 
brary/istm/criteria.html) as well as exam ples that 
m eet these criteria. T h e  IS ACRL/CNI “Internet 
Edu cation  P ro je ct” ( http://www.cwru.edu/ 
affil/cni/base/acrlcni.html) reviews and selects 
exem plary Internet education materials. Last up­
d ate : S e p te m b e r  1, 1 9 9 8 . A c c e ss : http:// 
www.lib.utexas.edu/is/.

• ALA L ib ra ry  In s tru c tio n  R o u n d  T ab le  
( LIR T ). This site is geared to those in any type 
o f  library setting w h o  are interested in instruc­
tion. It includes inform ation on  activities, pub­
lications, conferences, com m ittees, and links to 
instruction-related sites, as well as annotated in­
form ation about W eb-based  tutorials. This site 
is also notable for its annotated bibliographies 
o f  LIRT-selected top twenty instruction articles 
for each o f the last three years. Last update: July 
3 1 ,  1998. A ccess : http://diogenes.baylor.edu/ 
Library/LIRT/.

• LO EX  C le a rin g h o u s e  fo r  L ib ra ry  In ­
s tru c tio n . Located  at Eastern M ichigan U ni­
versity Library and  d irected  by  Librarian Ju lia 
K. Nims, this nonp rofit clearin gh ou se lends 
instructional materials in various formats to  in­
stitutional m em bers. T he site provides links to 
inform ation literacy sites, onlin e tours and tu­
torials, and other instruction-related sites. It also 
includes inform ation o n  the im portant and 
highly popular annual LO EX co n feren ce  on 
library instruction. Last update: Ju ly  3 1 ,  1998. 
A c c e s s : h ttp :/ / w w w .em ich .edu / ~lsh irato/  
loex.htm l.
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She iden tified  th e ch a llen g e  as o n e  o f 
“… how  w e will m ove into this new  environ­

ment, changing the rules and changing the very 
nature o f w hat it m eans to  b e  an  academ ic li­
brary.” She identified this new  meaning in terms 
o f  the shifting role o f  the institution o f higher 
education from  that o f  sole  provider o f educa­
tional content to on e o f guidance to students in 
their efforts to assem ble “. . .  learning opportu­
nities, available at a distance from  a variety o f 
institutions,” into a coherent educational exp e­
rience.

P r o fe s s io n a l d e v e lo p m e n t  a n d  
c o n t in u in g  e d u c a t io n
P eter D urey, university librarian em eritus at 
the University o f  Auckland, N ew Zealand, de­
fined professional developm ent as “. . .  a pro­
gram w hich encourages em ployees to develop 
their skills and capabilities on  a continuing ba­
sis .” H e w as c lear in his v iew  that such a pro­
gram  b e  w ell-planned, resulting from  perfor­
m an ce review s and discussions w ith library 
staff. H e suggested the use o f  lo ca l library re ­

“C h eck in g  o u t . . .  ’’co n tin u ed  fr o m   p . 8 5
C h eck in g  ou t digital cam eras naturally 

evolved from  the ITC goal o f  focusing on  W eb 
publishing and multim edia. It’s the next w ave 
for instructional technology. Checking out digi­
tal cam eras is easy and cheap  and a great boost 
for library public relations due to its popular­
ity. W e highly recom m en d  offering this su c­
cessful service and w elcom e any questions re­
garding how  to begin.

N o te s
1. h ttp :/ / lib w e b .u o re g o n .e d u / s c il ib/ 

slitc.htm l.
2. K lassen, Tim . “Creating an X  W indow  

Term inal-Based Inform ation Tech nology Cen­
ter,” R eferen ce Serv ices R eview  (Spring 1997): 2 5 -  
29.

3. For exam p le, fines accru e if the cam era 
is overdue: $2 for the first hour, $ .50  p er hour 
after the first hour, w ith a m axim um  o f $20. 
T h e  patron is responsible for the cam era dur­
ing check-out and is charged for damage or loss. 
T he replacem ent value o f the cam era is $800.

4. M cClelland, D eke. “M idrange Digital 
Cam eras,” M acw orld  (April 1998): 3 8 -39 .

5. O n e p erson  ch eck ed  out cam eras 11 
times, the highest. ■

so u rce s , e x p e rtise  e lse w h e re  in th e  u n iv er­
sity, and programs offered by external sources, 
and noted  that such training and developm ent 
is often available in the form o f interactive video 
o r via the Internet.

O n the third and closing day o f the confer­
e n ce , Beverly  Lynch o f  UCLA presen ted  a 
masterful sum m ary o f  the various discussions 
that to o k  p lace  during ea ch  o f  the six them e 
sessions, highlighting and m aking reference to 
several significant papers that w ere included in 
each o f the six them es.

B y  any m easure, ICONMAL ’98  must b e  
con sid ered  a m ajor su ccess. T h e  new  library 
building at Peking University is stunning, and 
this conference, designed to celebrate the cen- 
te nnial o f  the university and to com m em orate 
the opening o f the building, w as a m ost fitting 
effort. Zhu Q iang, w as the primary individual 
resp onsib le for w hat w e in the U nited States 
call “local arrangem ents.”

Zhu and his staff did a truly rem arkable job, 
and their efforts sh o w ed  c lea rly  th ro u g h o u t 
th e  en tire  co n d u ct o f  th e  c o n fe re n c e . ■
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• ALA, ACRL In s titu te  f o r  In fo rm a tio n  

L ite ra cy  (IIL, form erly NILI). Form ed in 1997 
under Cerise O berm an’s direction, the IIL aims 
to train instruction librarians, provide program­
ming for library administrators on  inform ation 
literacy issues, and support ACRL and th e Na­
tional Forum  on  Inform ation Literacy in vari­
ous higher education initiatives.

This site provides inform ation on  IIL pro­
grams and links to related sites o n  information 
literacy. O f sp ecial interest is a p ag e on  the 
im portant u p com ing IIL Im m ersion Program , 
a com prehensive four-and-a-half-day institute 
for instruction librarians to b e held  at SUNY 
Plattsburgh in Ju ly  1999. Last update: Novem­
b er 1 9 ,  1998. Access: http://www.ala.org/acrl/ 
nili/nilihp.html.
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