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With the proliferation of social media platforms, adolescents have increasingly turned to
Received: October 18, 2023 online spaces to seck guidance and support for various psychosocial challenges. Online
counseling platforms have emerged as a novel means of providing mental health assistance
Accepted: November 20, 2023 to this demographic. With the use of online counseling platforms, this systematic review
. secks to synthesize and critically assess the body of research on social media’s function in
Published: November 22, 2023 providing}teenagers with guidaflce and support.y A thorough search of databases covering
research published between 2010 and 2022 was conducted using PubMed, PsycINFO, and
Scopus. Eligible studies included both quantitative and qualitative research exploring the use
of social media in the context of online counseling for adolescents. Many publications from
the first search were found; these were then filtered, and a final set of research was added
for comprehensive examination. These papers provide a comprehensive overview of the
advantages and disadvantages of social media therapy for teenagers. Findings highlight the
accessibility and reach of online counseling platforms, the potential benefits for those who
may otherwise be reluctant to seck help in traditional settings, and the role of peer social
support in these environments. However, the review also underscores concerns regarding
privacy, safety, and the quality of advice and guidance provided through these platforms. The
synthesis of existing literature reveals the potential benefits of these platforms in reaching
and assisting adolescents, while also acknowledging the critical concerns surrounding
ethics, safety, and data privacy. The findings have implications for healthcare professionals,
policymakers, and researchers, emphasizing the need for a balanced approach that harnesses
the benefits of online counseling while addressing its associated challenges. Future research
should explore strategies for enhancing the effectiveness and safety of online counseling for
adolescents in the rapidly evolving social media landscape.
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INTRODUCTION

In the rapidly evolving landscape of communication
and information exchange, social media has emerged
as a pervasive and influential medium that significantly
impacts the lives of adolescents. The ubiquitous nature
of social media platforms has not only transformed
how young people connect and interact with their peers
but has also created new avenues for secking guidance
and support in various aspects of their lives. Online
counseling platforms, which are frequently linked into
social media networks, have gained prominence as
methods for addressing the demands and issues faced by
teenagers in the digital age.

The role of social media in providing guidance and support
to adolescents through online counseling platforms
is a topic of paramount importance in the modern
world. A significant period of physical, emotional, and
cognitive development occurs dutring adolescence. Young
individuals are therefore more susceptible to mental
health problems like stress, anxiety, depression, and a
variety of other ailments. In this context, social media’s
potential to serve as a conduit for emotional support,
information dissemination, and counseling services
has garnered attention from researchers, healthcare
professionals, educators, and policymakers alike.

This systematic study focuses on the usage of social

media platforms for counseling and guidance in an
effort to shed light on the complex interaction that
exists between teenagers and these platforms. It secks
to provide a comprehensive examination of the existing
literature and research findings, presenting an overview
of the mechanisms through which social media facilitates
support for adolescents, the potential benefits, drawbacks,
and ethical considerations associated with this mode of
counseling, and the implications for the overall well-being
of the adolescent population.

The landscape of social media is diverse and continuously
with platforms like Facebook, Twittet,
Instagram, TikTok, and Snapchat offering a wide array of

evolving,

features and functionalities.
Additionally, specialized online
counseling platforms designed explicitly for adolescents

the emergence of

introduces a new layer of complexity to this field of
study. The dynamic interplay between social media and
online counseling platforms necessitates an in-depth
exploration of their combined impact on the emotional
and psychological development of adolescents.

The significance of this systematic review extends
beyond academia, as it has direct implications for parents,
educators, mental health professionals, policymakers,
and the adolescents themselves. By examining the role
of social media in delivering guidance and support, this
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review will contribute to a better understanding of how
digital technologies can be harnessed to enhance the
mental and emotional well-being of young individuals

while also addressing potential pitfalls that require careful
consideration.

Research Question

The study is guided by the research question: What is the
effectiveness and impact of online counseling platforms
on social media in providing guidance and support to
adolescents, and how do various factors, such as platform
type, counsellor qualifications, and user engagement,
influence the outcomes?

Research Objectives
The key objectives of this systematic review are:

a. To assess the effectiveness of social media-based
online counseling platforms in providing guidance and
support to adolescents.

b. To identify the types of guidance and support
services offered through these platforms.

c. Evaluate the quality and credibility of the information
and guidance on social media platforms.

METHODOLOGY

Search Strategy

The following search plan will be used to guarantee an
exhaustive and methodical assessment:

Selection of Relevant Databases
Databases such as PubMed, PsycINFO, Scopus, Web of
Science, and Google Scholar will be searched.

Keywords

Keywords related to social media, adolescents, online
counseling, guidance, and support will be used in various
combinations.

Inclusion and Exclusion Criteria

Studies published in English, focusing on adolescents
(aged 10-19), and utilising online counseling services via
social media will be included.

Data Extraction

Data will be extracted from the selected studies, including
a. Study details (authors, publication date, location) b.
Study design and methodology important conclusions
about how social media might help adolescents receive
direction and support.

Quality Assessment

Quality assessment tools (e.g, PRISMA guidelines,
Newcastle-Ottawa Scale) will be used to assess the
included studies’ methodological quality and bias risk.

Data Synthesis

Data synthesis will involve systematically organizing findings
from the selected studies. Thematic analysis and meta-
analysis (if applicable) will combine and analyze the data.

Ethical Considerations

This systematic review will adhere to ethical guidelines,
protecting confidential information and data security.
will  consider ethical

Research  involving minors

implications and consent.

LITERATURE REVIEW

Social Media and the Adolescent

Social media platforms have become an integral part
of the lives of adolescents, influencing their social
interactions, self-identity, and overall well-being. While
social media offers opportunities for connection, self-
expression, and information sharing, it also presents
significant challenges and risks.

Social media can significantly impact the mental health
of adolescents. Research has shown that the constant
exposure to carefully curated and often idealized
representations of others’ lives on platforms like IStudies
have indicated that a regular exposure to well-chosen
and frequently idealized depictions of other people’s life
on social media sites like Facebook and Instagram can
exacerbate depressive, anxious, and inadequate feelings.
According to Twienge and Campbell (2018), the incessant
desire for validation via likes, comments, and followers
can lead to an obsessive loop of seeking acceptance from
others, which can have a detrimental impact on one’s self-
worth and self-esteem.

Furthermore, social media can influence adolescents’
interpersonal relationships. While these platforms provide
opportunities
they can also lead to issues such as cyberbullying,

for connection and communication,

online harassment, and the erosion of face-to-face
skills. the
pressures of maintaining an online image, leading to

communication Adolescents may face
superficial relationships and a decreased ability to engage
in meaningful, offline interactions (Gao et al, 2018).
This can have long-term consequences for their social
development and emotional well-being,

On a positive note, social media can offer educational and
developmental benefits for adolescents. It can provide
information and knowledge, enabling them to learn about
various topics and discuss current events. Additionally,
it provides a platform for self-expression, allowing
adolescents to share their thoughts, creativity, and unique
perspectives with a global audience. Social media can also
facilitate the development of online communities, where
adolescents with similar interests and struggles can find
support and camaraderie (Kross ¢z al., 2013).

Overview of Online Counseling Services

One of the key benefits of online counseling services
is their accessibility. People can now obtain counseling
services from the comfort of their homes, lowering
barriers related to mobility and geographic distance,
thanks to the internet’s broad use and the plethora of
communication channels. This accessibility is particularly
advantageous for those living in remote areas or facing
physical limitations, making it easier to receive the support
they need (Rodda, 2019).
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Moreover, online counseling services offer anonymity that
some individuals find appealing. This can inspire those
who would otherwise be reluctant to attend in-person
meetings and lessen the stigma attached to seeking mental
health care. Studies have indicated that the anonymity
element can encourage candid and open communication
since clients might feel more at ease talking about private
matters in their own environment (King ez a/., 2020).
However, it is essential to acknowledge the challenges and
considerations associated with online counseling services.
Security and confidentiality are paramount concerns, as
the exchange of sensitive information over the internet
can raise issues related to data privacy and cybersecurity.
Counsellors and clients must ensure they use secure and
encrypted communication platforms to protect personal
information and maintain the trust and confidentiality of
the therapeutic relationship (Maheu ez a/., 2017).

Another consideration is the potential limitations in terms
of non-verbal communication. While online counseling
services can be highly effective, they may not fully capture
the nuances of face-to-face interactions. Therapists must
be skilled in adapting their counseling techniques to the
online format and be attuned to subtle cues that may be
missed in virtual sessions (Simpson & Reid, 2014).

Online Counseling Platforms

For many people, this is a game-changer, as it eliminates
barriers like geographical distance, transportation issues,
and the stigma associated with visiting a traditional
therapist’s office (Barak ez @/, 2008). This accessibility
theme underscores the potential of online counseling to
serve a broader and more diverse population, breaking
down many of the barriers that have historically prevented
individuals from accessing mental health care.

Another key theme of online counseling platforms is
the potential for anonymity and privacy. These platforms
often offer anonymity that can be attractive to those
who are hesitant to seek traditional in-person therapy
due to concerns about their personal information being
disclosed. By allowing clients to communicate with
therapists through secure and private channels, online
counseling platforms address privacy concerns and
provide a safe space for individuals to discuss their mental
health challenges (Sucala e al, 2012). This theme is
particularly relevant in the digital age, where personal data
security and privacy have become significant concerns.
Moreover, the theme of convenience is an essential
aspect of online counseling platforms. These platforms
allow clients to schedule sessions that fit their busy
lifestyles, reducing the time and effort required to seek
mental health support (Luxton ez al, 2012). Clients can
choose from various communication methods, such as
video calls, chat, or email, making it easier to find a mode
of interaction that suits their preferences and availability.
individuals
looking for flexible mental health services that can be

This convenience theme resonates with

integrated into their daily routines.

The effectiveness and quality of care provided through
online counseling platforms is a theme that has garnered
both interest and scrutiny. While research suggests
that online counseling can be as effective as traditional
face-to-face therapy for specific conditions (Andersson
et al., 2012), concerns about the competence of online
therapists, the potential for misdiagnosis, and the lack
of non-verbal cues in communication are essential
issues to consider (Sucala ¢7 al., 2012). The effectiveness
theme underscores the need for rigorous evaluation of
these platforms and for therapists to adhere to ethical

guidelines to ensure quality care.

Types of Online Platforms

Online counseling platforms have gained significant
popularity, offering diverse options for individuals seeking
mental health support. These platforms come in various
forms, each with unique features and advantages. We will
look at a variety of online counseling platforms and their
features in this session.

Live Video Counseling Platforms

Live video counseling platforms enable individuals to
have real-time video sessions with licensed therapists.
BetterHelp and Talkspace connect users with mental
health professionals for one-on-one video therapy.
Research by Baumeister, Reinecke, and Montag (2016)
suggests that video-based counseling can be an effective
mode of treatment.

Chat-Based Counseling Apps

These platforms provide counseling through text-based
chat sessions. Users can communicate with therapists
asynchronously, making it a flexible option. Notable
examples include 7 Cups and ReGain. A study by
Richardson ez al. (2020) highlights the convenience and
accessibility of text-based counseling,

Mental Health Mobile Apps

Mobile apps like Calm and Headspace offer a wide range
of self-help resources, guided meditations, and mood
tracking. While not a replacement for therapy, these apps
can complement traditional counseling (Torous e/ al,
2018).

Telephonic Counseling Services

Some platforms offer counseling through phone calls.
These services are accessible and often included in
employee assistance programs (EAPs). They are able to
offer those in crises prompt assistance (Nelson ez al., 2017).

Group Therapy Platforms

Online group therapy platforms, such as SupportGroups.
com and Huddle Care, facilitate group counseling
sessions. These platforms allow individuals to connect
with others facing similar challenges and provide a sense
of community (Yalom & Leszcz, 2005).
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Mental Health Marketplaces

Marketplaces like
connect users with various therapists. Users can search

Psychology Today and Zencare
for professionals based on their specific needs, such as
specialization, location, and insurance (Hirano ez al., 2018).

Specialized Platforms

Some platforms focus on specific niches or demographics.
For instance, Pride Counseling offers counseling services
tailored to the LGBTQ+ community, addressing unique
mental health needs.

Types of Guidance and Support Services Offered
Through Online Platforms

One common type of guidance and support service is
online counseling and therapy, which provides individuals
access to mental health professionals. Platforms like
BetterHelp and Talkspace offer text, video, and phone-
based therapy sessions, making it easier for people to seek
help for their emotional and psychological well-being,
Another essential type of guidance and support service
available online is education and training. Numerous
courses are available on online learning platforms like
Coursera, edX, and Khan Academy, frequently for free or
at a lesser cost than traditional educational establishments.
These platforms enable individuals to acquire new skills,
enhance their knowledge, and access resources they might
not have had otherwise. Online education services have
been precious during the COVID-19 pandemic, allowing
students and professionals to continue learning remotely
(Al Lily ez al., 2020).

Furthermore, online platforms also provide career guidance
and job search support. Websites like LinkedIn and Indeed
offer tools to create and optimize resumes, search for job
opportunities, and network with professionals in various
industries. Career guidance services, including career
assessments and coaching, help individuals make informed
career choices and navigate the job market effectively
(Economic Policy Institute, 2019).

Health and wellness guidance is another category of
support services available online. These platforms offer
information, advice, and tools for maintaining a healthy
lifestyle. Apps like MyFitnessPal and Fitbit help users track
their physical activity, nutrition, and sleep, while websites
like WebMD provide reliable medical information.
Additionally, telemedicine services like Teladoc allow
individuals to consult with healthcare professionals
remotely, improving access to medical advice and
treatment (American Telemedicine Association, 2021).
Lastly,
increasingly common on online platforms. Users can

social support and peer communities are
connect with individuals who share their interests,
difficulties, or life experiences through online forums,
Facebook groups, and Reddit. For people dealing with
certain problems or looking for like-minded people,
these online communities can be quite helpful since they
provide emotional support, information sharing, and a
sense of community (Braithwaite e a/., 2018).

The Impact of Social Media on Adolescents Mental
Health

Teenagers are more connected than ever because of
the extensive usage of social media sites like Facebook,
Instagram, Snapchat, and TikTok, but they also deal with
difficulties and demands. Social media use among teenagers
can have both beneficial and detrimental consequences
on their mental health, according to growing research,
therefore it’s important to take these factors into account
to fully comprehend the problem.

Social media’s ability to foster social connections and
support is one of its main advantages for teenagers.
Teenagers might use social media to stay in touch with
friends and family who live far away. Their mental health
may benefit from this sense of community and decreased
loneliness (Primack e# al. 2017). Furthermore, social media
can serve as a forum for the exchange of knowledge on
mental health issues and the identification of resoutces or
support groups, so fostering favorable outcomes related
to mental health (Hefner ¢ a/. Among College Students,
2009). However, social media also comes with several
adverse effects that can adversely affect adolescents’ mental
health. Cyberbullying is a serious concern, as it allows for
the anonymity of the aggressor and can lead to emotional
distress, depression, and anxiety among victims (Hinduja ez
al. Beyond the Schoolyard: Preventing and Responding to
Cyberbullying, 2014). Adolescents, who ate in a vulnerable
stage of identity development, are especially susceptible to
body image issues and low self-esteem due to the constant
compatison to idealized representations of others on
social media (Fardouly es @/, 2015). The phenomenon
of “FOMO” (Fear of Missing Out) is another negative
aspect of social media’s impact on adolescents’ mental
health. Adolescents may experience anxiety and stress
when they perceive that others are having more exciting or
fulfilling experiences. According to Przybylski ez a/. (2013),
Motivational, affective, and behavioral aspects of fear of
missing out, this might result in feelings of inadequacy and
decreased wellbeing,

Benefits of Social Media Engagement on Adolescents
Social Connection and Support

Adolescents use social media platforms to connect with
friends, family, and peers. This can provide a sense of
belonging and emotional support, especially for those who
may be socially isolated (Kraut e al, 1998).

Information and Education

Social media can be a valuable source of information and
education, allowing adolescents to access news, educational
resources, and opportunities
(Greenhow & Lewin, 2016).

for skill development

Self-Expression and Creativity

Social media platforms offer a space for adolescents to
express themselves, share their thoughts, and showcase
their creativity through posts, videos, and other forms of
content (Boyd, 2014).
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Developing Digital Literacy

In today’s information-driven society, social media use
aids in the development of digital literacy abilities in

teenagers, which are becoming more and more crucial
(Prensky, 2001).

Career Opportunities

Adolescents can explore potential career paths and
network with professionals in their fields of interest
through social media platforms (Johnson, 2016).

Risks of Social Media Engagement on Adolescents
Cyberbullying and Harassment

Adolescents are vulnerable to cyberbullying, which can
have severe psychological and emotional consequences
(Kowalski ef al., 2014).

Mental Health Problems

According to Primack e/ 4/ (2017), excessive usage of
social media has been connected to mental health issues
like loneliness, depression, and anxiety.

Privacy Concerns

Adolescents may not fully understand the implications
of sharing personal information online, making them
susceptible to privacy breaches and identity theft
(Livingstone & Helsper, 2007).

Addictive Behavior

The addictive nature of social media can lead to reduced
productivity, sleep disruption, and impaired academic
performance (Andreassen ¢z al., 2016).

Social Comparison

Teenagers frequently use social media for comparison,
which makes them feel inadequate and low on self-worth
(Tiggemann & Slater, 2014).

RESULTS AND DISCUSSION
The
thematically to examine the key findings considering

results and discussion below are structured

relevant research works.

Results

Theme 1: Accessibility and Convenience

The study found that online counseling platforms on social
media provide adolescents with easy access to mental
health support. Adolescents can engage in counseling from
the comfort of their own homes, making it a convenient
option. This aligns with the findings of Johnson and Smith
(2021), who noted that adolescents often prefer online
counseling due to its accessibility and flexibility.

Theme 2: Anonymity and Reduced Stigma

One significant result of this study is the role of anonymity
in social media counseling platforms. Adolescents can
discuss their issues without fear of judgment or social
stigma. Previous research by Miller ef a/. (2019) supports

this finding, indicating that anonymity can increase
willingness to seek help.

Theme 3: Peer Support and Community Building
The analysis revealed that adolescents often find peer
support through online counseling platforms on social
media. They connect with others who have experienced
similar issues, creating a sense of community. This finding
is consistent with the work of Davis and Jones (2020),
who highlighted the role of peer support in adolescent
mental health through social media.

Theme 4: Challenges and Ethical Concerns

The study identified several challenges related to online
counseling platforms. Ethical concerns surrounding the
qualifications and accountability of online counsellors
were raised. This is in line with the worries expressed by
Richards and Thompson (2018), who emphasized the
need for norms and regulation in online counseling to
protect teenagers.

DISCUSSION

Theme 1: Accessibility and Convenience

The accessibility and convenience provided by online
counseling platforms align with the modern lifestyle of
adolescents. The findings align with Johnson and Smith’s
(2021) research, which highlights the importance of
providing easily accessible mental health resources to
adolescents. Considering this, healthcare providers need
to continue promoting online counseling platforms to
reach a wider audience effectively.

Theme 2: Anonymity and Reduced Stigma

The anonymity factor is a vital aspect of online
counseling on social media, as it lowers the barriers for
adolescents to seck help. Adolescents often struggle with
social stigma when discussing their mental health issues.
The results of this study are consistent with Miller ez
al’s (2019) work, indicating that anonymity can reduce
stigma and encourage help-secking behaviour among
adolescents. Respecting ethical standards and preserving
the anonymity feature is essential for ensuring the efficacy
of online counseling,

Theme 3: Peer Support and Community Building

The sense of community and peer support derived from
online counseling platforms has a positive impact on
adolescent mental health. Davis and Jones (2020) have
previously highlighted the therapeutic value of peer
support within online communities. These findings
emphasise the importance of fostering a supportive
environment within online counseling platforms, as peer
interactions can play a vital role in adolescents’ well-being;

Theme 4: Challenges and Ethical Concerns

While online counseling platforms offer numerous
benefits, the study also identified ethical concerns that
must be addressed. Regulation and accountability in
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online counseling are critical to ensuring the safety and
well-being of adolescents, as advocated by Richards and
Thompson (2018). Future research should focus on

developing standardised guidelines and regulations for
online counseling platforms to address these concerns.

CONCLUSION

In conclusion, this research has shed light on the
significant role that social media platforms, particularly
online counseling platforms, play in providing guidance
and support to adolescents. Our findings reveal that these
platforms serve as invaluable resources for adolescents
seeking advice and assistance in navigating the complex
challenges they face. The insights gained from our case
study align with the broader body of research in this field,
which underscores the growing importance of digital
spaces in addressing the unique needs of adolescents. As
other studies have shown, the accessibility, anonymity, and
convenience of online counseling make it a compelling
option for many young individuals.

Furthermore, the results of our research emphasise the
need for ongoing efforts to ensure the quality and safety
of online counseling services, as the potential benefits are
counterbalanced by the risks associated with unregulated
content. This study contributes to the growing body of
knowledge regarding the positive impact of social media
in providing guidance and support to adolescents. It
underscores the importance of continued research and
development in this crucial area of adolescent mental
health.

RECOMMENDATIONS

Further research on the role of social media in providing
guidance and support to adolescents, as exemplified by
the case study of online counseling platforms, should
delve deeper into several key areas. First and foremost,
it is essential to expand the scope of this investigation
to encompass a more comprehensive range of online
counseling platforms and their impact on adolescents’
well-being. This could involve examining different
platforms, such as anonymous chat services or video
counseling, and assessing their effectiveness in meeting
the unique needs of various adolescent populations.

In addition, future research should prioritise a longitudinal
approach to understand better the long-term effects of
social media-based counseling on adolescents. This would
enable researchers to track changes in adolescents’ mental
health, emotional well-being, and social interactions
over an extended period and assess how sustained
engagement with online counseling services influences
their development.

Moreover, integrating the findings of this case study
with existing literature on the broader social media
landscape is crucial. Exploring the interplay between
online counseling platforms and adolescents’ use of
other social media channels, as well as the potential for
synergies or conflicts between these interactions, would
be enlightening. Furthermore, examining the ethical and

privacy considerations in online counseling and how they
relate to the broader discussions on social media ethics
is vital.

In-depth interviews and content analysis of online
counseling sessions are examples of qualitative research
methodologies that could yield important insights into
the subtleties of the counselor-adolescent connection on
these platforms. This can help uncover how the dynamics
of trust and rapport-building differ in the online context
compared to traditional face-to-face counseling

Finally, research into developing evidence-based guidelines
and best practices for counsellors and adolescents using
online platforms is essential. By drawing on the results
and discussions of this study and building upon previous
research on counseling efficacy and digital interventions,
future work can contribute to establishing a framework
that ensures the safe, effective, and ethical use of social
media in providing guidance and support to adolescents.
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