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ABSTRACT 

Access to information is a fundamental human right and a defining characteristic of democracy. 

However, access to legal information, despite its importance in creating an informed citizenry 

and increasing individuals’ understanding of their rights, is understudied in current information 

behavior literature. Legal issues affect many U.S. residents, significantly, however, often 

unequally. In 2019, at least one in three U.S. households faced legal issues (Pew Charitable 

Trusts, 2019). Among those, members of low-income communities faced a disproportionately 

greater number of legal issues, while rarely seeking and receiving legal assistance (Legal 

Services Corporation, 2022). Furthermore, the current anti-immigrant political climate 

threatening the human rights of immigrant members of our society calls for serious scholarship 

into this topic. With the current gap in the literature, this mixed-methods study focuses on the 

legal information needs and information-seeking behaviors of mixed-status immigrant families 

residing in the United States. Mixed-status immigrant families, despite facing various 

intersectional needs, remain largely underrepresented. Therefore, this study aims to 1) seek ways 

to deepen the scholarly understanding of specific legal information needs and information-

seeking behaviors of the historically understudied populations in research, and 2) suggest 

community-driven recommendations to expand access to relevant legal information and services. 
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