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Abstract:

Mediation has become an essential mechanism for resolving family law disputes,
offering a faster, cost-effective, and less adversarial alternative to litigation. Mediation
fosters a collaborative approach where parties can work with a neutral mediator to
resolve issues such as divorce, child custody, and financial settlements. This process
prioritizes communication and compromise, creating a platform for parties to reach
mutually beneficial solutions. Mediation is particularly valuable in family law, where
ongoing relationships are often necessary, as it helps preserve family dynamics while
reducing the emotional and financial toll of adversarial proceedings. Mediation serves
as a cornerstone for more harmonious and lasting outcomes in family disputes by
facilitating confidential, efficient, and sustainable resolutions. This empirical study
examines the effectiveness of mediation courts in family law matters in District
Jalandhar, Punjab, using data from local mediation centres. The research evaluates
settlement rates, case resolution times, and compliance with mediated agreements while
assessing key influencing factors such as judicial oversight, cultural norms, and party
dynamics in mediation.

Employing a quantitative and qualitative approach, the study analyses mediation case
records from 2019 to 2024, alongside interviews with mediators, litigants, and legal
professionals. Special attention is given to gender dynamics, power imbalances, and the
handling of domestic violence cases within the mediation framework. The findings
indicate that mediation has significantly reduced case backlogs and improved dispute
resolution efficiency, particularly in child custody and spousal support cases. However,
challenges persist, including low public awareness, reluctance to compromise, and
concerns over fairness in power-imbalanced cases.

This study provides data-driven insights into the strengths and limitations of mediation
courts in Jalandhar, highlighting the need for policy reforms, enhanced mediator
training, and greater accessibility to legal aid. By offering empirical evidence, this
research contributes to the ongoing discourse on strengthening mediation as a
sustainable and just alternative for family dispute resolution in Punjab and beyond.
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Alternative Dispute Resolution (ADR)?> mechanisms have gained prominence in family law due to
their ability to provide amicable and efficient dispute resolution. Unlike traditional litigation, ADR
methods such as mediation, arbitration, conciliation, and negotiation focus on resolving disputes
outside of the courtroom in a less confrontational manner. Among these, mediation has emerged as
the most effective mode of dispute resolution in family law matters, as it prioritizes dialogue, mutual
understanding, and lasting agreements between the disputing parties. Mediation fosters a cooperative
atmosphere that encourages problem-solving rather than adversarial proceedings, making it
particularly suited for sensitive family law matters such as divorce, child custody, alimony, and
property settlements. Courts worldwide, including those in India, have increasingly emphasized the
use of mediation before resorting to full-scale litigation, recognizing its potential to reduce case
backlogs and enhance the efficiency of the judicial system.

1.1.1. History And Evolution:

Family law has evolved significantly over centuries, reflecting societal changes, cultural values, and
legal advancements. Historically, family law was governed by religious and customary laws, with
disputes primarily resolved within community structures. In India, family law has been deeply
influenced by Hindu, Muslim, Christian, and Parsi personal laws, each regulating aspects of
marriage, divorce, inheritance, and child custody.

During the colonial period, British rule introduced codified laws, including the Hindu Marriage Act
of 1955, the Muslim Personal Law (Shariat) Application Act of 1937, and the Indian Divorce Act of
1869. These laws sought to provide a structured legal framework for family disputes while still
respecting religious traditions.

Post-independence, India witnessed significant legal reforms aimed at promoting gender equality and
protecting the rights of women and children. The Hindu Succession Act of 1956 granted daughters
equal inheritance rights, while the Domestic Violence Act of 2005 provided legal protection against
domestic abuse. Additionally, the Family Courts Act of 1984 facilitated the establishment of family
courts to expedite matrimonial and custody disputes.

The evolution of family law continues as policymakers emphasize a balance between legal
formalities and collaborative dispute resolution. Mediation, with its emphasis on communication and
compromise, represents a modern approach to handling family disputes, ensuring efficient, fair, and
sustainable outcomes.

1.1.2. Evolution of Alternate Dispute Resolution in Family Law Dispute Settlement:

The evolution of Alternative Dispute Resolution (ADR) *in family law has been driven by the need
for a more amicable and efficient method of resolving disputes outside traditional litigation.
Historically, family disputes were often resolved within community-based or religious forums, where
elders or religious leaders played a central role in mediating conflicts. However, as legal systems
evolved, court-based adjudication became the dominant method, leading to prolonged litigation,

2 Henry J. Brown & Arthur L. Marriott, ADR Principles and Practice 89-110 (3d ed. 2011).
3 Mohd. Mushtaq Ahmad, Alternative Dispute Resolution in India: Issues and Challenges, 7(1) J.
Leg. Stud. & Rsch. 23,27 (2019).
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emotional distress, and financial burdens. Recognizing these challenges, modern legal frameworks
have increasingly integrated ADR mechanisms such as mediation, arbitration, and conciliation to
offer a more collaborative approach. In India, the establishment of the Family Courts Act of 1984
marked a significant shift towards ADR, promoting conciliation and negotiation as primary tools for
dispute resolution. The Supreme Court’s Mediation and Conciliation Project Committee (MCPC)*
further institutionalized mediation by encouraging court-annexed mediation centres across the
country. Over time, ADR in family law has expanded to address critical issues such as child custody,
spousal support, and divorce settlements, emphasizing principles of confidentiality, voluntary
participation, and mutual agreement. Mediation centres attached to district courts have become
instrumental in reducing case backlogs and fostering amicable settlements. With increasing judicial
endorsement and legislative support, mediation has emerged as a preferred method for resolving
family disputes, ensuring faster resolutions, reduced adversarial interactions, and a greater focus on
preserving familial relationships. Despite its advancements, challenges such as awareness, cultural
resistance, and handling power imbalances in sensitive cases remain areas requiring continued
reform and innovation. The evolution of family law continues as policymakers emphasize a balance
between legal formalities and collaborative dispute resolution. Mediation, with its emphasis on
communication and compromise, represents a modern approach to handling family disputes,
ensuring efficient, fair, and sustainable outcomes.

1.1.3. Significance of Mediation in Family Law Dispute Settlement:

Mediation plays a crucial role in family law dispute settlement by providing an alternative to the
adversarial court system. One of the primary advantages of mediation is its ability to preserve
relationships, which is particularly important in family disputes where ongoing interactions, such as
co-parenting, are necessary. Unlike litigation, where parties often become entrenched in hostile
positions, mediation encourages open communication and mutual understanding. This collaborative
process allows disputing parties to work together to find solutions that address their specific needs
and interests, resulting in agreements that are more sustainable and satisfactory.

Another significant benefit of mediation is its efficiency in resolving disputes. Traditional litigation
can take years, causing prolonged emotional and financial stress for the involved parties. Mediation,
on the other hand, significantly reduces case resolution times, often concluding within a few months.
This expedited process not only benefits the litigants but also helps in reducing the burden on the
judicial system by decreasing case backlogs. Additionally, mediation is cost-effective as it eliminates
the extensive legal fees associated with prolonged litigation.

Mediation also provides a confidential environment where parties can freely discuss their concerns
without fear of public scrutiny. Court proceedings are generally open to the public, which can be
particularly distressing in sensitive family matters such as divorce, child custody, and financial
disputes. The private nature of mediation ensures that personal issues remain confidential, fostering a
sense of security and openness among participants.

* Mediation and Conciliation Project Committee, Supreme Court of India, Mediation Training
Manual of India, 2016.
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Furthermore, mediation results in higher compliance rates compared to court-imposed judgments.
Since mediated agreements are reached through voluntary consensus, parties are more likely to
adhere to the terms, reducing the likelihood of future disputes. Research has shown that mediated
settlements have greater long-term success as they reflect the genuine intentions and agreements of
the disputing parties rather than an imposed legal ruling.

1.1.4. Challenges in Mediation :

Despite its effectiveness, mediation in family law dispute resolution faces several challenges that
hinder its full potential. These challenges include legal, social, procedural, and psychological barriers
that affect both mediators and disputing parties.’

1. Lack of Public Awareness: Many litigants remain unaware of mediation as an alternative
dispute resolution mechanism. The legal community and judicial system must take active steps to
educate the public about mediation’s benefits and accessibility.

2. Reluctance to Compromise: Family disputes often stem from deeply rooted emotional
conflicts, making it difficult for parties to approach mediation with a spirit of cooperation. The
unwillingness to compromise can prolong the mediation process or result in unsuccessful
negotiations.

3. Power Imbalances: Mediation assumes that both parties can negotiate on an equal footing,
but in cases involving domestic violence, financial dependency, or cultural constraints, one party
may dominate the process. Without safeguards, the weaker party may agree to unfair terms under
pressure.®

4. Limited Legal Enforcement of Mediation Agreements: While mediated settlements are
binding when recorded in court, enforcement mechanisms are sometimes inadequate. Parties may
renege on agreements, requiring additional legal action to enforce compliance.

5. Mediator Training and Qualification Issues: The quality of mediation depends
significantly on the skill and expertise of the mediator. In some instances, mediators lack the
necessary training to handle complex family disputes, particularly those involving child custody or
domestic violence.

6. Judicial Oversight Limitations: Although courts encourage mediation, there is often
insufficient oversight to ensure fairness in mediated agreements. In cases involving vulnerable
parties, stronger judicial supervision is necessary to prevent coercion.

7. Cultural and Social Barriers: In traditional societies, family disputes are often perceived as
private matters, discouraging parties from seeking external resolution. Social stigma surrounding
divorce and child custody disputes may also deter individuals from engaging in mediation.

> Supra note 3
®S. K. Agrawal, Mediation in India: Problems and Prospects, 3(2) J. Socio-Legal Stud. 89, 92
(2017).
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8. Time and Cost Concerns: While mediation is generally faster and more cost-effective than
litigation, prolonged mediation sessions can still be expensive for parties involved. Some cases
require multiple sessions, leading to financial strain.

Addressing these challenges requires targeted legal reforms, enhanced mediator training, increased
public awareness campaigns, and judicial safeguards to ensure equitable outcomes in mediated
family law disputes.

1.2. INTERNATIONAL LEGAL FRAMEWORK FOR MEDIATION IN FAMILY LAW
DISPUTE SETTLEMENT

Mediation has gained international recognition as an effective mechanism for family law dispute
resolution. Various international legal instruments and organizations have emphasized its importance
in reducing litigation burdens and ensuring amicable settlements.

1.2.1. United Nations and Mediation

The United Nations (UN) has played a significant role in promoting mediation in family law
disputes. The UN Convention on the Rights of the Child (1989) encourages alternative dispute
resolution mechanisms in custody and parental responsibility cases. The UN also supports mediation
as a tool for ensuring children's best interests in family disputes.

1.2.2. The Hague Conventions

The Hague Convention on the Civil Aspects of International Child Abduction (1980) recommends
mediation as a means of resolving international child custody disputes. It encourages member states
to incorporate mediation as part of their dispute resolution framework in cross-border family law
cases.

1.2.3.  European Union (EU) and Mediation

The European Union Mediation Directive (2008/52/EC) mandates EU member states to promote
mediation in civil and family law disputes. It highlights the benefits of mediation in reducing court
caseloads and ensuring efficient dispute resolution processes. Countries such as Germany, France,
and the United Kingdom have integrated mediation into their family law systems in compliance with
this directive.

1.2.4. United States and Mediation

In the United States, mediation is widely used in family law disputes, with many states mandating
mediation in divorce and child custody cases before proceeding to litigation. The Uniform Mediation
Act (2001) provides a legal framework for mediation, ensuring confidentiality and enforceability of
agreements.’

TUNCITRAL Model Law on International Commercial Mediation and International Settlement
Agreements, 2018.
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1.2.5. India’s Compliance with International Mediation Standards

India has adopted mediation-friendly policies in line with international legal frameworks. The
Arbitration and Conciliation Act,1996 (Amendment Act,2021) provides mediation as a tool for
family law settlement coupled with judicial initiatives, aligns with UN recommendations and the
principles outlined in the Hague Conventions and EU Mediation Directive.

By incorporating international mediation practices through various legislations, India enhances the
effectiveness and fairness of its family law dispute resolution mechanisms. Future policy reforms
could further strengthen mediation by adopting best practices from global legal frameworks.

1.3. NATIONAL LEGAL FRAMEWORK FOR MEDIATION IN FAMILY LAW
DISPUTE SETTLEMENT

India has made significant strides in incorporating mediation into its legal framework, particularly in
family law disputes. Several legislative enactments and judicial initiatives have promoted mediation
as a viable and effective alternative to traditional litigation.

1.3.1. The Code of Civil Procedure (Amendment) Act, 1999

Section 89 of the Code of Civil Procedure (CPC)® was amended in 1999 to introduce alternative
dispute resolution mechanisms, including mediation. Courts are empowered to refer family law
disputes to mediation, thereby encouraging amicable settlements.

1.3.2.  The Family Courts Act, 1984

The Family Courts Act was enacted to establish specialized courts for handling family law matters
efficiently. Section 9 of the Act ’emphasizes reconciliation and mediation, mandating judges to
attempt settlement before proceeding with litigation.

1.3.3. The Legal Services Authorities Act, 1987

This Act established the National Legal Services Authority (NALSA) and State Legal Services
Authorities (SLSAs) to promote access to justice through mediation and conciliation. '°Lok Adalats,
which operate under this Act, play a crucial role in resolving family law disputes through mediation.

1.3.4.  The Mediation and Conciliation Project Committee (MCPC)

Formed by the Supreme Court of India in 2005, the MCPC!! has been instrumental in
institutionalizing mediation across Indian courts.!? It has established mediation centres in district
courts and provided training for mediators to handle family disputes effectively.

8 The Code of Civil Procedure, 1908, § 89, No. 5, Acts of Parliament, 1908 (India).

° The Family Courts Act, 1984, § 9, No. 66, Acts of Parliament, 1984 (India).

10 The Legal Services Authorities Act, 1987, § 19, No. 39, Acts of Parliament, 1987 (India).
! Supra note 4.

12 District Legal Services Authority (DLSA) Punjab, Annual Mediation Report 2023.
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1.3.5. The Draft Mediation Bill, 2021

The proposed Mediation Bill seeks to provide a statutory framework for mediation in India. It aims
to make mediation a preferred mode of dispute resolution by ensuring its enforceability and
standardizing mediation practices across the country.

1.3.6. Role of Judiciary in Promoting Mediation

Indian courts, including the Supreme Court and High Courts, have consistently encouraged
mediation in family law cases.!® Landmark judgments have reinforced mediation as a critical tool for
dispute resolution which are as follows:

Afcons Infrastructure Ltd. v. Cherian Varkey Construction Co. (P) Ltd. (2010)!4: The Supreme
Court laid down guidelines on the categories of cases suitable for mediation, including matrimonial
disputes, emphasizing the judiciary's push for alternative dispute resolution. Srinivas Rao v. D.A.
Deepa (2013)'5: The Supreme Court stressed the necessity of mediation in matrimonial disputes,
directing family courts to consider mediation as the first step before litigation. B.S. Joshi & Ors. v.
State of Haryana & Anr. (2003)!5: The Supreme Court ruled that courts could quash criminal
proceedings under Section 498A IPC if a matrimonial dispute is settled through mediation,
underscoring the role of mediation in reducing matrimonial litigation. Salem Advocate Bar
Association v. Union of India (2005)'7: The Supreme Court upheld the validity of Section 89 of the
Code of Civil Procedure, which mandates courts to refer disputes to alternative dispute resolution
mechanisms, including mediation. Sanjeev Kapoor v. Chandana Kapoor & Anr. (2020)'8: The
Supreme Court reiterated that mediation should be encouraged in matrimonial disputes, especially
when it involves issues of child custody and maintenance. Shilpa Sailesh v. Varun Sreenivasan
(2022)'%: The Supreme Court held that mediation should be explored even in divorce cases under
Article 142 of the Constitution, recognizing its transformative potential. Suresh Kumar v. Amit
Kumar (2017)?°: The Delhi High Court emphasized that family courts must explore mediation
before proceeding to formal trials, underlining its benefits in reducing case pendency. Poonam v.
Sumit Tanwar (2019)?!: This judgment highlighted the necessity of mediation in cases of domestic
violence where reconciliation or fair settlement could be achieved through mediation. Moti Ram v.
Ashok Kumar (2011)?%: The Supreme Court emphasized the importance of mediation in
matrimonial disputes, directing lower courts to refer such cases to mediation centres before

130 R. Sudhakar & V. Ramesh, Judicial Precedents on Mediation in India: An Overview, 8 SCC J.
ADR 245, 250 (2022).

14(2010) 8 SCC 24 (India).

15(2013) 5 SCC 226 (India).

16.(2003) 4 SCC 675 (India).

17(2005) 6 SCC 344 (India).

18 (2020) 13 SCC 172 (India).

19(2022) 7 SCC 632 (India).

20(2017) SCC OnLine Del 7889 (India)
21(2019) SCC OnLine Del 9023 (India).
22 (2011) 1 SCC 466 (India).
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proceeding with litigation. Sivaramakrishnan v. State of Tamil Nadu (2015)?3: The Madras High
Court ruled that mediation should be encouraged in child custody disputes, recognizing its role in
reducing the emotional impact on children. Rajiv Bhatia v. Govt. of NCT of Delhi (2016)?*: This
case reiterated the importance of mediation in maintenance and alimony cases, ensuring quicker
resolution without unnecessary litigation. Sanjay Mishra v. Ramesh Kumar (2023)33: The court
emphasized mediation's role in bridging socio-cultural gaps in family disputes, especially in rural
areas.

These landmark judgments have significantly contributed to the institutionalization of mediation in
family law, ensuring that disputes are resolved efficiently, fairly, and in a manner that minimizes
emotional distress for the parties involved. As mediation continues to gain recognition, judicial
backing remains essential in its widespread adoption as a primary mode of dispute settlement in
family law matters.

1.4. CASE STUDY: MEDIATION IN FAMILY COURTS OF JALANDHAR, PUNJAB

Jalandhar, a prominent district in Punjab, has witnessed a significant rise in family law disputes over
the past decade, with cases related to divorce, child custody, and maintenance becoming increasingly
common. To address the growing backlog of cases and provide litigants with a less adversarial
alternative, family courts in Jalandhar have actively promoted mediation as a primary dispute
resolution mechanism. This case study examines the effectiveness of mediation in family law
disputes within Jalandhar’s legal framework, drawing insights from mediation centre data, judicial
observations, and litigant experiences.

1.4.1. Mediation Infrastructure in Jalandhar

The Mediation and Conciliation Centre at the District Court Complex in Jalandhar serves as the focal
point for alternative dispute resolution in family law matters. Established in accordance with
directives from the Punjab and Haryana High Court, the centre provides trained mediators, including
retired judges, legal experts, and social workers, to assist disputing parties in reaching amicable
settlements. The centre operates under the oversight of the District Legal Services Authority
(DLSA), ensuring that mediation proceedings align with legal and ethical standards.

1.4.2. Methodology

This study employs a combination of qualitative and quantitative research methods, leveraging the
personal experience of a family law lawyer actively involved in mediation processes in Jalandhar.
The methodology includes:

Case Records Analysis: Examination of mediation case files from 2019 to 2024 to assess settlement
rates, resolution timelines, and compliance with agreements.

Observational Study: First-hand courtroom observations of mediation sessions to understand
procedural efficiency and mediator effectiveness.

232015 SCC OnLine Mad 7843 (India).
242016 SCC OnLine Del 4892 (India).
252023 SCC OnLine SC 59 (India).
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Interviews: Structured and semi-structured interviews with mediators, judges, litigants, and legal
professionals to gain insights into their experiences and perceptions of mediation.

Client Case Studies: Documentation of specific mediation cases handled, highlighting success
stories, challenges, and the role of legal practitioners in facilitating settlements.

Judicial Interaction: Insights from discussions with family court judges regarding their approach to
mediation referrals and their assessment of mediation outcomes.

1.4.3. Key Findings

The following Tables provides a structured summary of quantitative findings relevant to this
research.

Table 1: Mediation Success Rates in Jalandhar (2019-2024)

Year|Total Cases Mediated|[Cases Successfully Settled|Success Rate (%)
2019|350 210 60%

2020420 275 65.5%

2021480 310 64.6%

2022|500 325 65%

2023|530 355 67%

2024550 375 68.2%

Table 2: Common Family Law Disputes Mediated in Jalandhar

Type of Dispute  |[Number of Cases (2019-2024)([Percentage of Total Cases
Divorce Settlements||1,200 40%

Child Custody 950 31.7%

Spousal Support 650 21.7%

Property Division 300 10%

These tables and figures provide empirical evidence supporting the study’s findings regarding
mediation effectiveness in family law cases.
Appendix

The appendix provides supplementary data and materials supporting the research findings. This
section includes additional tables, figures, case study details, survey questionnaires, and interview
transcripts that offer deeper insights into mediation court practices in Jalandhar, Punjab.
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Appendix A: Mediation Case Statistics (2019-2024)%¢

Year |Total Cases Referred |Cases Settled lsl(;ttt;e(lzz )n t Average Resolution Time (Days)
2019 |j320 1200 62.5 145 |
2020 ][290 1180 l62.1 147 |
2021 |10 1195 l62.9 142 |
2022|340 220 64.7 39

2023|365 1250 l68.5 135 |
2024 380 1270 711 132 |

1.4.4. Observations:

1. High Settlement Rates: Mediation in Jalandhar has achieved a remarkable success rate, with
approximately 65-70% of referred family law disputes reaching amicable settlements. Cases
involving child custody and financial settlements saw the highest resolution rates.

2. Reduced Case Pendency: The introduction of mediation has significantly decreased the burden
on family courts, with cases that previously took years in litigation being resolved within 3-6 months
through mediation.

3. Improved Compliance: Mediated agreements demonstrated higher compliance rates compared to
court-imposed judgments, as parties willingly committed to mutually agreed-upon terms.

4. Challenges Faced: Despite its success, mediation in Jalandhar faces several hurdles, including
low public awareness, reluctance to compromise due to deep-seated animosities, and concerns over
power imbalances, particularly in cases involving domestic violence.

5. Judicial Encouragement: Family court judges in Jalandhar have actively referred cases to
mediation, recognizing its role in fostering peaceful dispute resolution. Judges have also intervened
in complex cases to ensure fair settlements and prevent coercion.

1.5. CONCLUSION AND RECOMMENDATIONS:

Mediation in family law disputes in Jalandhar has proven to be an indispensable tool in reducing case
backlog, fostering amicable settlements, and ensuring quicker resolution of disputes. Despite its
evident benefits, there are several challenges that must be addressed to further enhance its
effectiveness.

The findings of this study indicate that mediation has had a significant impact on family law disputes
in Jalandhar, offering a viable alternative to prolonged litigation. The high success rate of mediated
settlements highlights its efficiency in resolving disputes in a manner that prioritizes the interests of

26 District Court Jalandhar, Mediation Case Statistics 2019-2024, available at
[https://ecourts.gov.in/ecourts _home/].
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both parties, particularly in sensitive matters such as child custody and spousal support. Additionally,
mediation has contributed to reducing the financial and emotional burden on litigants, ensuring that
settlements are more sustainable and mutually acceptable.

However, despite these successes, mediation still faces considerable barriers. Many litigants remain
unaware of the mediation process or distrust its efficacy due to cultural and societal factors.
Additionally, power imbalances in certain cases, particularly those involving domestic violence, pose
challenges that need to be addressed to ensure fair and just outcomes.

1.5.1. Recommendations:

To further enhance mediation’s effectiveness in family law disputes in Jalandhar, the following
recommendations are proposed:

o Increase Public Awareness and Outreach: There is a pressing need for awareness campaigns
to educate the public on the benefits of mediation. Legal aid clinics, media outreach, and community
programs should be utilized to promote mediation as an effective dispute resolution mechanism.

o Strengthen Mediator Training Programs: Effective mediation requires skilled mediators who
can navigate complex emotional and legal issues. Regular training programs should be conducted to
equip mediators with advanced skills in negotiation, conflict resolution, and handling sensitive cases,
particularly those involving domestic violence.

o Judicial Oversight and Safeguards: While mediation is a private and voluntary process,
judicial oversight is necessary to ensure that settlements are fair and free from coercion. Courts must
carefully assess cases involving power imbalances and domestic violence before recommending
mediation.

o Legal Aid for Mediation Services: Many litigants, particularly from economically weaker
backgrounds, struggle to access mediation services due to financial constraints. Government-
supported legal aid programs should ensure that mediation services are accessible to all, regardless of
financial status.

. Pre-Litigation Mediation Mandate: Courts should adopt a mandatory pre-litigation mediation
requirement for family law disputes, ensuring that parties first attempt to resolve their disputes
amicably before engaging in adversarial litigation.

. Integration of Technology in Mediation: Online dispute resolution (ODR) mechanisms
should be integrated to make mediation more accessible. Virtual mediation sessions can facilitate
dispute resolution for parties who face logistical or financial difficulties in attending in-person
sessions.

. Mediation in Domestic Violence Cases: A specialized framework should be developed for
mediation in domestic violence cases to ensure that victims are protected and empowered. Mediators
handling such cases must have specialized training in trauma-informed approaches and legal
safeguards must be in place to prevent coercion.

Effectively implementing these recommendations, mediation can be further strengthened as an
effective, accessible, and just mechanism for resolving family disputes. If supported by judicial
policy, legal reforms, and greater public participation, mediation in Jalandhar—and across India—
has the potential to become the cornerstone of family law dispute resolution, ensuring that justice is
delivered efficiently and equitably.
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