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Annotatsiya:Ushbu maqolada talabalarni o’quvchilar o’rtasida konfliktli holatlarni bartaraf
etishga tayyorlash texnologiyasi haqida batafsil aytib o’tilgan.
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Abstract: This article discusses in detail the technology of preparing students to resolve
conflicts among schoolchildren.
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The technology for preparing students to resolve conflicts among schoolchildren is a
system that includes various methods and activities aimed at developing social and emotional
skills, teaching effective communication and cooperation, and strategies for resolving conflicts.
The goal of applying this technology in primary education is to teach students how to make
correct decisions in various relationships and situations, maintain mutual respect, be patient and
fair toward others.

Key Elements of Conflict Resolution Technology:

o Understanding and Identifying Conflict: It is necessary to explain what a conflict is to
students, its types (internal, external, group, individual), and the signs it may show. This
helps students understand how conflicts develop when they experience them.

o Developing Emotional Intelligence: Teaching students to recognize their own emotions,
to be sensitive to others' emotions, to manage stress, and how to behave appropriately is
crucial. This not only helps students resolve conflicts but also establishes healthy and
balanced relationships.

e Developing Empathy and Communication SKkills: Teaching students how to
communicate with others, listen to them, and exchange ideas is essential. Through
empathy, students try to understand each other’s perspectives, which is crucial in
resolving conflicts.

e Teaching Conflict Resolution Strategies: It is necessary to teach primary school
students effective conflict resolution methods, such as negotiation, compromise, and
collaborative problem-solving. Moreover, it is important to guide them on how to
implement these strategies in practice.

e Encouraging Teamwork: Teaching students to work in teams and solve problems
together helps them support each other and collaborate. Teamwork often prevents
conflicts, as students begin to understand and support each other better.

o Clarifying Roles and Responsibilities: Helping students understand their roles and their
significance in group activities is essential. This fosters mutual respect and prevents
ambiguities that may lead to conflicts.

Conflict Resolution Technology Guide for Primary Education:
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1. Lessons and Training: Conduct special lessons on conflict resolution, where students
can simulate different situations, role-play, and engage in practical activities to learn how
to behave in conflict situations.

2. Role-playing and Simulations: Organizing role-playing games for students teaches
them how to act in various social situations. This helps them understand their own and
others' emotions and see how conflicts can be resolved in practice.

3. Management and Rules: Establishing clear rules for interpersonal relationships and
activities in the classroom, ensuring that each student understands their rights and
responsibilities, helps create harmony in the group.

4. Promoting Open Communication: Encouraging students to listen to each other and
express their opinions openly in conflict situations. It is important to teach them how to
express their views calmly and respectfully.

By applying conflict resolution technology in primary education, students will not only learn
how to resolve conflicts but also develop social and emotional skills, enhance mutual respect
among themselves, and understand each other better. This process prepares students for real-life
situations, helps them apply effective solutions to problems, and assists in their success in social
life.

Applying conflict resolution technology in primary education helps students not only to learn but
also to work in a socially respectful, equal, and fair environment. When implementing this
technology, the following methodologies and approaches can also be applied:

Methods for Preventing Conflict:

In primary education, conflicts usually arise from misunderstandings, games, or common
activities. To prevent conflicts, students should be taught the following strategies:

o Fostering Mutual Respect: Teaching students to develop a culture of mutual respect,
listening to one another, and exchanging ideas.

o Ensuring Equality: Ensuring that each student's opinion is heard and creating conditions
for them to express their views comfortably.

Conflict Resolution Methods:
Students should be introduced to the following methods for resolving conflicts:

o Negotiation: Teaching students to negotiate and find solutions through discussion. This
method helps students learn how to express their opinions and listen to others.

e Compromise and Reconciliation: Participants in a conflict should be willing to meet
halfway to resolve their differences.

e Team Decision-Making: In group activities and solving problems in class, students learn
to find solutions together.

Self-management and Understanding Others:
Students need to be taught how to manage their emotions and communicate effectively with
others. For this, they should develop the following skills:

o Managing Stress: Teaching students how to reduce stress in conflict situations and
providing practical methods for stress management.

e Self-discipline and Ethics: In conflict situations, students should be taught how to
behave properly, respond respectfully, and manage their behavior.

Role-playing and Simulations:

Role-playing games and simulations are effective methods for practicing conflict resolution
skills. By involving students in various roles, they learn how to approach and solve conflicts. For
example:
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e Group Work in Primary Classrooms: Dividing students into small groups to solve
specific tasks or small problems helps them learn to support each other and communicate
effectively.

o Emotional Role-playing: Through role-playing, students overcome different conflict
situations, which prepares them for real-life social challenges.

Constructive Communication with Others:
Another essential method for resolving conflicts effectively is teaching students constructive
communication skills. With these skills, students will grow in the following areas:

e Open Communication: Students learn to express their opinions clearly, which helps
them understand each other and resolve issues effectively.

e Positive Thinking: Encouraging students to think positively and express negative
thoughts constructively.

Mutual Support System:

A successful way of resolving conflicts is encouraging students to support each other. Students
should be taught how to assist each other, celebrate each other's successes, and work together to
resolve misunderstandings.

By applying conflict resolution technology in primary education, students not only learn how to
resolve conflicts but also develop social and emotional skills that will help them succeed in their
personal and social lives.
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