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Abstract: With the acceleration of globalization, intercultural communication occurs more frequently, and the study of cultural
adaptation becomes increasingly important. For this purpose, this study explores the main factors that affect cultural adaptation
and expounds on the development history of cultural adaptation, as well as several common tools used to assess cultural
adaptation. The findings of the study show that cultural adaptation is critical to the success of intercultural communication and
personal characteristics, social support and environment have an influence on it. To improve cultural adaptation, it is necessary
to take into account these factors and provide appropriate support and training in a bid to improve communication efficiency and
promote understanding and respect across cultures, as well as to enhance international friendship and cooperation.

1. Introductions

With the acceleration of globalization, intercultural
communication occurs more frequently, and the study of
cultural adaptation has become increasingly important.
Cultural adaptation refers to the necessity of individuals or
communities to make adjustments and changes under the
background of intercultural communication in a bid to better
adapt to the new culture. Research on cultural adaptation can
be beneficial to the improvement of people’s adaptability to
the new cultural environment and of intercultural
communication efficiency. In addition, it can also promote
mutual understanding and respect among different cultures
and enhance international friendship and cooperation.
Therefore, a study of cultural adaptation is of great theoretical
and practical significance. Under the background of
globalization, different countries and regions make more and
more frequent exchanges and interactions, which makes it
important for people to face and solve the problem of cultural
adaptation. For individuals, the role of cultural adaptation is
to help them better adapt to the new cultural environment
while improving the ability of intercultural communication
and interpersonal relationships as well as the ability of self-
control and self-adaptation. For society, we can better
understand the differences and commonalities among
different cultures by studying cultural adaptation to promote
the development and maintenance of cultural diversity,
enhance mutual understanding and respect among different
cultures, and increase friendship and cooperation among
different countries.

However, it’s not easy to improve cultural adaptation, as
individuals or communities should have an in-depth
understanding and knowledge of the new cultural
environment, and make corresponding adjustments. Thus,
individuals or communities should have an open mind with a
certain degree of artistic appreciation, and can get the
necessary support and assistance from the society. Therefore,
a variety of measures such as promoting intercultural
communication and multicultural education and improving
people's artistic appreciation and open-mindedness should be
adopted to improve the cultural adaptation of individuals.
Meanwhile, policy guidance and social support should be
given to promote communication and interaction across
cultures and provide more opportunities and better conditions
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for individuals adapting to the new cultural environment.
Relevant analyses and research regarding cultural adaptation
are given as follows.

2. Concept and Theoretical Basis of
Cultural Adaptation

Cultural adaptation is a complex concept that combines
individuals’ psychological adjustment, social interaction and
long-term social history. In the context of intercultural
communication, research on cultural adaptation is conducive
to an in-depth understanding of individuals’ psychological
reactions to cultural conflict, and the provision of theoretical
guidance for cultural communication to help individuals
better adapt to the new culture.

2.1. Definition of cultural adaptation

Cultural adaptation means whether an individual can
effectively understand, accept, adapt to and fit in a different
and new cultural context. Such ability includes the
individual’s adaptive ability in linguistic, behavioral,
psychological and social aspects. In the context of
intercultural communication, cultural adaptation becomes
crucial because of its direct influence on the life quality and
communication efficiency of individuals in a different
cultural context.

2.2. Theories about intercultural
communication

Theories about intercultural communication focus on
studying the communication process and strategies of
individuals in different cultural contexts. Among them, Hall's
cultural context model, Stewart's culture conflict theory, and
Bourdieu's cultural capital theory are the most representative
theories that explore the mechanisms of cultural adaptation
and intercultural communication from different aspects, and
provide a rich theoretical foundation for cultural adaptation
research.

2.3. Theories about cultural adaptation

Besides intercultural communication-related theories, there
are some other theories closely related to cultural adaptation
such as self-concept theory, resilience theory and social
cognitive theory. The self-concept theory focuses on how



individuals know themselves and shape their own identity,
and how they adapt their behavior and psychology to different
cultural contexts. The resilience theory explores how
individuals keep mental balance in the face of stress and
challenges, and recover from an untoward event. The social
cognitive theory emphasizes the ability of individuals to
acquire, process and utilize information produced in the
process of interpersonal interactions to better adapt to the
social environment.

3. Analysis of Factors Influencing
Cultural Adaptation

Cultural adaptation means whether an individual can
effectively cope with, fit in and adapt to a different and new
culture environment. In the context of intercultural
communication, cultural adaptation has a direct influence on
the communication efficiency and life quality of individuals.
In this part, the main factors that influence cultural adaptation
are analyzed so that we can better understand and improve
cultural adaptation.

3.1. Personal factors

Personal factors are one of the important influencing
factors of cultural adaptation. Firstly, cultural background
determines an individual’s perception and recognition of
different cultures. For example, people with similar cultural
backgrounds may adjust to a new cultural environment more
easily while people with different cultural backgrounds may

spend a longer time adjusting to the new cultural environment.

Secondly, cultural adaptation is also affected by the
personality characteristics of an individual. For example,
individuals who are more open and inclusive with good
adaptability to the environment may adjust to a new cultural
environment more easily. Finally, cultural adaptation is
affected by the psychological quality of an individual to some
extent. For example, individuals with stronger mental
endurance may hold a positive attitude towards cultural
conflicts, which helps them better adjust to the new cultural
environment.

3.2. Social factors

Social factors are also one of the important influencing
factors of cultural adaptation. First, family and social support
may accelerate the adaptation of an individual to a new
cultural environment. Second, social networks and peer
relations have a certain influence on cultural adaptation. For
example, an individual may quickly adapt to the new cultural
environment by establishing good relationships with other
people. Finally, differences in social culture and values also
affect cultural adaptation to some extent. For example, an
individual may need to change his/her behaviors to adapt to a
new culture that respects individual privacy and emphasizes
collective interests.

3.3. Cultural factor

Cultural factor is critical to cultural adaptation. First,
cultural differences can directly affect whether an individual
successfully adapts to a new cultural environment. For
example, the difference in language, customs and beliefs may
make it challenging for individuals to adapt to a new cultural
environment. Second, cultural adaptation is also affected by
cultural communication and interaction to some extent. For
example, active engagement in cultural communication and
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interaction allows an individual to better understand the new
cultural environment. The last factor is cultural change and
globalization which also affect individuals' cultural
adaptation to some extent. For example, under the
background of globalization, cultural differences and cultural
change may make it greatly challenging for individuals to
adapt to a new cultural environment.

4. Research on the Process and Mode
of Cultural Adaptation

The purpose of process and mode researches of cultural
adaptation is to reveal the law of developmental and
characteristics of cultural adaptation, and provide theoretical
basis and practical guidance for intercultural communication.

4.1. Process of cultural adaptation

The process of cultural adaptation is composed of a series
of psychological, behavioral and social processes carried out
by individuals or communities to adapt to different cultural
environments in the context of intercultural communication.
The process of cultural adaptation usually involves the
following several stages:

(1) Honeymoon stage: It is a phase that may last for several
weeks or months and at which people who are new to a culture
are often enthusiastic about new things and have a positive
attitude towards the new cultural environment. At the
honeymoon stage, individuals are less sensitive to cultural
differences and have full expectations for the new cultural
environment.

(2) Frustration stage: As time passes, individuals are
gradually aware of the large gap that may challenge their
values, beliefs, and behaviors between the new culture and the
native culture. At this stage, individuals may feel anxious,
frustrated, helpless and lonely, and have doubts and fears
about adapting to the new culture.

(3) Restoration stage: After a period of disequilibrium,
individuals begin to accept the new culture and try to fit in the
new environment by actively adjusting their behaviors and
mindsets. At this stage, individuals begin to understand and
assess the new culture more objectively while adapting their
behaviors to the new culture.

(4) Adaptation stage: through consistent effort over a
period of time, individuals gradually adapt to the new culture,
can switch freely between the two cultures and develop a
sense of identity with the new culture. At this stage, the
psychological, behavioral and social functions of individuals
are restored and improved, and he or she can live and work
with ease in the new cultural environment.

(5) Fusion stage: After the adaptation stage, new cultural
elements are blended into the daily life and behaviors of
individuals, leading to the formation of a cultural mixture.
Cultural adaptation at this stage is manifested in the ability of
individuals to live and work with ease in the new cultural
environment and to blend the excellent elements of the new
culture into their own daily life to form a unique cultural style.

However, cultural adaptation is a complicated process, as it
varies from different persons, and depends on the individual's
cultural background, personality traits, social skills,
psychological quality, etc. Thus, when studying cultural
adaptation, we should consider the differences and diversity
of individuals besides the adaptation of individuals to
different cultures.



4.2. Mode of cultural adaptation

The mode of cultural adaptation refers to the means that
individuals or communities adopt in a bid to adapt to different
cultures in the context of intercultural communication.
According to different adaptation strategies, the mode of
cultural adaptation can be divided into:

(1) Assimilation mode: In this mode, individuals try to
blend the new culture fully into their native culture and make
it part of their own culture. Usually in such mode, individuals
should have a deep understanding and recognition of the new
culture and adapt their behaviors to the new culture.

(2) Fusion mode: In this mode, individuals try to keep a
balance between the two cultures and integrate them to form
a new culture. Usually, in such a mode, individuals should
have a deep understanding and recognition of the new and old
cultures and can switch freely between the two cultures.

(3) Separation mode: In this mode, individuals try to
uphold their cultural characteristics while respecting and
accepting the new culture. In such a mode, individuals should
have a strong sense of cultural self-confidence and tolerance,
and can stay calm and objective in the face of cultural
differences.

(4) Marginalization mode: In this mode, individuals
perform badly in adapting to the new culture and may
marginalize themselves as independent individuals from the
new culture. They may not participate in any activities in the
new cultural environment. In such a mode, individuals’ social
functions may be impaired, and individuals must make
appropriate adjustments to adapt to the new cultural
environment.

Each of the above modes has its advantages and
disadvantages, and should be applied according to the
individual's cultural background, personality traits, social
skills and psychological quality. The assimilation mode can
accelerate the adaption of individuals to the new culture while
reducing the sense of identity with their own native culture;
in the fusion mode, individuals can keep a balance between
the two cultures but should have the ability to switch freely
between the two cultures. Although the separation mode
allows individuals to retain their cultural identity, individuals
must have a strong sense of cultural self-confidence and
tolerance; the marginalization mode can protect individuals
from the harm of cultural conflict, but it requires individuals
to have a strong sense of cultural self-confidence and
inclusiveness. The marginalization mode can protect
individuals from any damage caused by cultural conflict, but
may impair the social functions of individuals.

In practice, the mode of cultural adaptation should be
flexibly selected and determined according to the specific
situation. For example, the assimilation mode is a good choice
for individuals who need to adapt to the new culture in a short
time, while the separation mode is suitable for individuals
who want to retain their cultural features and the
marginalization mode may be suitable for individuals who
perform badly in adapting to the new culture. Furthermore,
when selecting the mode of cultural adaptation, we should
take into account the concrete cultural environment and the
cultural differences to avoid cultural conflict and
misunderstanding, etc.
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5. Evaluation Methods and
Intervention Strategies for Cultural
Adaptation

In the context of intercultural communication, evaluation
methods and intervention strategies of cultural adaptation are
critical to improving communication effectiveness among
individuals or communities. In this chapter, evaluation
methods and intervention strategies for cultural adaptation
will be discussed in detail.

5.1. Evaluation methods of cultural adaptation

As an important link of intercultural communication,
evaluation of cultural adaptation allows individuals or
communities to know whether they adapt to the new
environment in the context of intercultural communication,
and find out the areas for improvement. At present, there are
the following common methods of assessing cultural
adaptation:

Self-assessment method: it means that individuals assess
their performance in adapting to the new environment in
intercultural communication. This method is simple and easy
to implement, but subjective and biased. questionnaires,
interviews and other methods that collect opinions in all
aspects can be applied to improve the self-assessment
accuracy.

Peer assessment method: it means that an individual is
assessed by his/her peers for cultural adaptation. Although
this method can help the individual understand his/her
behaviors in the context of intercultural communication from
an objective point of view, it has shortcomings such as being
affected by the assessor's subjectivity. To improve the
assessment accuracy, multi-person assessment and
professional assessment can be adopted.

Behavioral observation method: it refers to the assessment
of an individual's cultural adaptation through observing
his/her behaviors in the context of intercultural
communication. This objective method may be affected by
the assessor's ability to observe, and thus a variety of
assessment methods and approaches can be used to improve
the assessment accuracy.

Physiological measurement method: it refers to the
utilization of an individual's physiological indicators (e.g.,
heart rate, blood pressure, etc.) to assess whether he/she
adapts to a new environment in the context of intercultural
communication. This objective method is affected by physical
differences among individuals, and thus, other methods can
be used to improve the assessment accuracy.

5.2. Intervention strategies for cultural
adaptation

Appropriate intervention strategies can be adopted
according to the assessment results of cultural adaptation to
improve individuals’ skills in cultural adaptation. The most
common intervention strategies include:

Training: intercultural communication training courses can
be set up to improve individuals’ skills in intercultural
communication and help them understand the characteristics
and habits of different cultures, thus improving cultural
adaption.  Training contents include intercultural
communication skills, cultural differences and conflict
management, and cultural sensitivity training.

Role-playing: by role-playing and simulating actual



intercultural communication scenarios, an individual can
improve his/her cultural adaptation. Through role-playing,
individuals can better understand the behavioral norms and
values of different cultures and their communication
efficiency will be improved.

Feedback and guidance: feedback about cultural adaptation
assessment results is provided in time to help individuals
understand their strengths and weaknesses in the process of
intercultural communication and take appropriate
improvement measures.

Establishment of support networks: to provide support to
individuals during intercultural communication, including
providing relevant information and establishing mutual help
groups. The establishment of support networks allows
individuals to better cope with the challenges and difficulties
arising from intercultural communication.

Intercultural practice: individuals are encouraged to
actively engage in intercultural communication activities and
improve their cultural adaptivity. Intercultural practice allows
individuals to accumulate intercultural communication
experiences in a real environment and improve their
adaptivity.

6. Conclusion and Prospect

This paper focuses on studying the cultural adaptation of
individuals in the context of intercultural communication.
Firstly, the concept of cultural adaptation is introduced
followed by its importance in intercultural communication.
Then, the main factors that affect cultural adaptation are
analyzed, including personal characteristics, social support
and environment. The process of cultural adaptation is also
explored, which can be divided into the initial stage, transition
stage and fusion stage. This paper also discusses several
common tools for assessing cultural adaptation such as the
cultural adaptation scale and the intercultural competence
questionnaire.

Based on the above, we can get the following conclusions:
cultural adaptation is critical to the success of intercultural
communication, and is affected by personal characteristics,
social support, environment and other factors that should be
noticed to improve cultural adaptivity. Besides, appropriate
support and training should be provided, and more effective
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tools should be developed to assess cultural adaptation and to
better understand the development of cultural adaptation.

Looking forward to the future, cultural adaptation in the
context of intercultural communication will be studied
continuously. With the acceleration of globalization, studying
cultural adaptation can improve the ability and effectiveness
of intercultural communication and promote mutual
understanding among different cultures, as there are more and
more people who need to cope with challenges in different
cultural contexts. Besides, with the development of science
and technology, new assessment tools and methods will be
developed, which can help study cultural adaptation. To sum
up, research on cultural adaptation has important theoretical
and practical significance and deserves continuous attention
and study.
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