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Abstract
Professionals working in residential care homes for children and young people face challenges

that affect their well-being at work and psychosocial climate. This study analyses the influence
of work climate and psychosocial factors on the well-being of 164 workers in residential care
centres in Spain, using the Psychosocial Climate at Work Scale (ECPT) and the FPSICO 4.1
questionnaire. Data analysis includes descriptive statistics, correlations and linear regressions
to create predictive models. The results indicate that factors such as managerial role, experience
in the social sector and external supervision contribute to a better psychosocial work climate.
These findings highlight the importance of effective leadership from administrations and
management teams, which favours a healthy environment for professionals. They also
underline the need to establish staff retention mechanisms and to provide external supervision
as additional support. Finally, it is recommended to implement socio-educational programmes
focused on well-being at work that not only improve the psychosocial climate, but also increase
the satisfaction and performance of workers, thus promoting an environment that favours the
efficiency and well-being of the staff in residential care homes for children and young people.
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Resumen
El personal de los centros de acogimiento residencial infantil y juvenil enfrenta desafios que

afectan a su bienestar laboral y al clima psicosocial. Este estudio analiza la influencia del clima
laboral y los factores psicosociales en el bienestar de 164 profesionales en centros de acogida
en Espafia, utilizando la Escala de Clima Psicosocial en el Trabajo (ECPT) y el cuestionario
FPSICO 4.1. El analisis de datos incluye estadistica descriptiva, correlaciones y regresiones
lineales para crear modelos predictivos. Los resultados indican que factores como el rol
directivo, la experiencia en el sector social y la supervision externa contribuyen a un mejor
clima psicosocial en el trabajo. Estos hallazgos destacan la importancia de un liderazgo eficaz
desde las Administraciones y los equipos directivos, lo que favorece un entorno saludable para
el personal. Asimismo, se subraya la necesidad de establecer mecanismos de retencion
profesional y de brindar supervision externa como apoyo adicional. Finalmente, se recomienda
implementar programas socioeducativos enfocados al bienestar laboral que no solo mejoren el
clima psicosocial, sino que también incrementen la satisfaccion y el rendimiento de las
personas trabajadoras, promoviendo asi un ambiente que favorezca la eficacia y el bienestar
del personal en los centros de acogimiento residencial.
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Consumer Affairs and 2030 Agenda (2023) quantifies the total number of children and

young people in residential care in Spain at 16,365. The quality of social and
educational interventions is a key factor in ensuring the quality of life of children and young
people living in residential care homes (Barranco et al., 2024; Del Valle et al., 2012). Several
studies support the importance of fostering good relationships and successful social and
educational interventions to enhance the subjective well-being and quality of life of children
and young people (Bravo & Del Valle, 2009; Gallardo-Masa et al., 2023; Llosada-Gistau et al.,
2017). In this context, we cannot overlook the complexity of the tasks and the multiplicity of
factors that all professionals involved in the day-to-day life of children and young people must
take on (Barboza Cid et al., 2020). Therefore, it is essential to understand and analyse their
professional and personal well-being as a means to promote improvements in the functioning
of residential care homes (Gonzalez-Peiteado et al., 2022; Marzo Arpon & Fajardo Martinez,
2012). The document on the criteria for coverage, quality, and accessibility in residential care
homes (General Directorate of Services for Families and Children, 2019) highlights the
complexity of the social and educational work, and the close relationship and social bond
established between residential care staff and children and young people. In this sense, it is
essential to recognise the effort and professional dedication, as well as to review the legislative
and social reality of residential care homes (Fernandez Sanchez et al., 2023) and of these
professionals. Furthermore, actions should be promoted to foster a good work environment and
enhance biopsychosocial well-being.

Staff in residential care homes for children and young people often encounter demanding
social and professional challenges, characterised by difficult working conditions such as
occupational instability, staff turnover, undefined procedures and intervention protocols,
relational issues with children and young people, and emotional strain resulting from having to
make complex decisions frequently and under time pressure (Griffiths et al., 2019; McFadden
et al., 2014; Santos et al., 2024; Strolin-Goltzman, 2008). In these situations of high
psychological demands, workers may experience burnout and discouragement. Hence, in these
contexts, the care and support of professionals becomes essential to protect and promote their
mental health and prevent associated risks such as fatigue, discomfort, and work-related stress
(Del Valle et al., 2007; Jenaro-Rio et al., 2007).

T he latest report on the child protection system issued by the Ministry of Social Rights,

Towards Occupational Well-Being through Climate and Psychosocial Factors

The well-being of professionals is a fundamental pillar of a healthy organisation, as there is a
direct relationship between productivity levels, general health, and the well-being of workers
(Al-Qutop & Harrim, 2011; Gil-Monte & Prad0 Gascd, 2021; Martinez-Vargas & Rivera-
Porras, 2019).

Rodgers et al. (2009) confirm that occupational well-being is related to all aspects of
working life, from the quality and safety of the physical environment to how workers perceive
the organisational climate and the organisation of work.
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Gil-Monte and Pradd Gascé (2021) argue that developing well-being at work involves
achieving a healthy work-life balance, preventing stress in the workplace, maintaining healthy
relationships with other members of the organisation, and fostering professional development
while being committed to work performance and results.

In general, positive work experiences are associated with higher levels of well-being and
are known as protective factors (Navarro Soria et al., 2018), especially in situations where
performance standards are high and staff are positively reinforced (Diaz-Pincheira & Carrasco-
Garceés, 2018). Conversely, those circumstances or situations linked to high levels of stress and
occupational discomfort are identified as risk factors, as they negatively affect health.
Therefore, the prevention of psychosocial risk factors in the workplace becomes a primary duty
for organisations and public policies, both European and national (European Commission,
2021; Law 31/1995, of 8 November, on Occupational Risk Prevention). These provisions call
on organisations to develop and implement actions to raise awareness, assess, and manage these
factors, as set out in the INSST (2023).

In relation to health and well-being at work, psychosocial factors and the psychosocial
climate (Tous et al., 2011) play a crucial role as predictors of occupational well-being and
possible distress in the work environment (Lucefo-Moreno et al., 2017). Psychosocial factors
associated with work encompass the set of perceptions and experiences of the worker that
influence both working conditions and the environment in which their activity takes place (Gil-
Monte & Prado-Gascg, 2021).

The International Labour Organisation (ILO) and the World Health Organisation (WHO)
(1984) recognised and named psychosocial factors in the workplace in a joint report on
occupational medicine, their incidence, and prevention. Subsequently, Kalimo et al. (1988)
confirmed the relevance of psychosocial factors in the workplace and their link to occupational
health in a report published by the WHO. These developments marked the beginning of a global
effort to intervene on psychosocial risks and factors, leading many countries to develop their
own regulations, methodologies, and assessment tools. Risk observatories have also been
established to facilitate the dissemination of studies, statistics, and results related to these
assessments.

With regard to work climate, it also includes an individual and collective vision of the work
environment, understood as a set of work, psychosocial, and organisational situations
(Bernasconi & Rodriguez-Ponce, 2018). In this sense, the analysis of the psychosocial climate
at work becomes a fundamental tool for this holistic approach, as it allows taking into account
elements such as the organisational health and culture, the personality of the workers that make
up the institution, and the interpersonal relationships that are generated (Furnham, 1997; Lent
& Brown, 2008; Tous-Pallarés et al., 2011). Individual characteristics derived from personality
play a fundamental role in the assessment of professional well-being (Anaya-Velasco, 2017,
Egan et al., 2008). Individual perceptions of the psychosocial climate at work are closely
related to the working conditions that influence health and well-being, which are directly linked
to the physical, social, and psychological aspects of the organisation. In line with the above,
Espinoza-Diaz et al. (2023) point out that personality factors and the psychosocial environment
have a significant influence on occupational well-being and also warn that disorganisation and
lack of emotional stability can lead to the onset of burnout syndrome.
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It is assumed that the assessment of the psychosocial climate requires a broad and
comprehensive view that encompasses various aspects, as it is a multidimensional construct.
Moreover, despite sharing the same occupation, different people may react differently to
identical circumstances. Based on these considerations, Tous-Pallarés et al. (2011) developed
the Psychosocial Climate at Work Scale (ECPT, by its Spanish acronym) to understand the
perception of the work environment and the most common reactions to its psychosocial factors.

The assessment of psychosocial factors (positive and negative) also poses difficulties. The
National Institute for Safety and Health at Work (INSST, by its Spanish acronym) has
developed a questionnaire called FPSICO 4.1 (INSST, 2022), which is accepted by the
professional community. Its main purpose is specifically to assess and manage psychosocial
risks in the workplace.

Given the above, the study of psychosocial factors and the psychosocial climate of staff in
residential care homes for children and young people should be a priority and a highly relevant
area of research. Previous research analysing job satisfaction in this sector shows how complex
working conditions such as job instability, staff turnover, lack of protocols, lack of coordination
between national and regional legislation, educator/child ratios or the mental workload
involved in decision-making within the child protection system, require high doses of
motivation so that staff do not feel overwhelmed by the daily routine (Del Valle et al., 2007;
Jenaro-Rio et al., 2007; Strolin-Goltzman et al., 2008; McFadden et al., 2018; Griffiths et al.,
2019). However, these, do not delve into the psychosocial climate including the individual
environment, the group environment and the nature of the organisational structure.
Specifically, the present study is interested in this approach and addresses it by posing the
following research questions.

e What is the relationship between psychosocial work climate and psychosocial factors of
staff in residential care homes for children and young people?

e What sociodemographic and contextual variables influence the psychosocial climate in
residential care workplaces?

Method
Participants

The population of this research is professionals working in residential care homes in Spain.
According to the General Council of Associations of Social Educators (CGCEES, by its
Spanish acronym), these data are not available at a national level, as responsibility for the
protection of minors lies with the Autonomous Communities. Moreover, the professional
associations of social education in each autonomous community do not have this data (total
number of professionals in residential care homes). Fortunately, however, all of them offered
to collaborate in the dissemination of the study among their members through their
communication channels (website, newsletters, social media, etc.). Communication was also
established with public, subsidised, and private bodies responsible for managing residential
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care homes, inviting them to participate in the study and facilitating access to their
professionals.

Despite the challenges in obtaining the study population, the combination of these strategies
resulted in a sample of 164 participants. More women (n= 136, 82.9%) than men (n = 28,
17.1%) participated in the study. Most participants were aged between 26 and 35 years (n =
78, 47.6%) or over 36 years (n = 65, 39.6%), although there were also participants younger
than 26 years (n = 21, 12.8%). Work experience in the social field and residential care is fairly
evenly distributed: 3 years or less (29.3% and 32.3%), 4 to 10 years (36.6% and 36.6%), and
more than 11 years (34.1% and 31.1%).

Most participants do not have management experience (n = 127, 77.4%), but 37
professionals (22.6%) contribute to the management and leadership of their workplace: 14 in
management, 2 in deputy management, and 21 in coordination. Most of the participating
residential care homes are contracted (n = 115, 7.1%), with the remainder divided between
private (n = 27, 16.5%) and public (n = 22, 13.4%). In terms of size, they are distributed as
follows: small, with 12 places or fewer (n = 75, 45.8%); medium, with between 13 and 25
places (n = 34, 2.7%); and large, with 26 places or more (n =55, 33.5%). Few homes are under-
occupied (n = 18, 11%) and they are generally fully occupied (n = 142, 86.6%). Some even
operate with over-occupancy (n = 4, 2.4%). Approximately two-thirds of participants (n = 112,
68.3%) report that they do not have access to external professional supervision, compared to
52 who do (31.7%).

Instrument

The questionnaire used was validated by three experts in the field of residential care for
children and young people. The final structure of the questionnaire consists of four sections.
For this study, sections 1, 3, and 4 were analysed:

e Sociodemographic and contextual data (ad hoc): Consists of 10 questions designed
to identify the profile of the participants (gender, age, professional experience social
work, professional experience in residential care, experience in management positions
- manager, deputy manager and coordinator - and availability of external professional
supervision) and the profile of the residential care homes (ownership, size and
occupancy rate). In addition, the geographical location was collected in order to analyse
this variable in future research, as legislation in this area varies from one area to another.

e Psychosocial data (ad hoc): Consists of 4 questions about participants' perceptions of
their work-related psychosocial conditions and their support network.

e Psychosocial Climate at Work Scale [Escala de Clima Psicosocial en el Trabajo,
ECPT] (Tous-Pallarés et al., 2011). The scale originally showed adequate internal
consistency values (a: .74). In the sample of the present study, a slightly lower value
was obtained than in the original scale (a: .56). It consists of 16 items assessed on a
Likert-type scale from 1 to 7, with 1 being the lowest level of agreement and 7 the
highest. The items are grouped into three dimensions:
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» Work content: Assesses how skills and competencies are used, considering

aspects such as responsibility for assigned tasks and the ability to identify
stressful work stimuli.

Personal relationships: Explores interpersonal dynamics in the workplace and
how these can affect team coordination and performance of work teams.

Role management / Disorganisation: Informs about perceptions regarding the
organisational structure and how it enables coping with change and maintaining
positive expectations in the work context.

e FPSICO 4.1 Questionnaire (INSST, 2022). The scale originally showed adequate
internal consistency values (a: .895). In the sample of the present study, consistency
was found to be adequate (a: .80). This questionnaire is composed of 44 questions,
some of which are multiple, so that the total number of items amounts to 89, on a Likert-
type scale from 1 to 4. The total number of items is grouped into 9 factors:

>

>

Procedure

Working time: Analyses how the length and quality of working time affects
well-being (including rest periods and impact on social life).

Autonomy: It studies the degree of temporal autonomy (freedom to manage
workload and rest) and the degree of decisional autonomy (ability to influence
one's own work).

Workload: Measures the demands, organisational tasks and quantitative
(amount of work) and qualitative (difficulty of tasks) demands in the work
environment

Psychological demands: Assesses the mental and emotional effort required by
work tasks, as well as their impact on emotions

Variety / Work content: Analyses the level of diversity, significance and
usefulness of the tasks performed, both for one’s own professional development
and for the organisation and society

Participation / Supervision: Assesses the participation (involvement,
intervention and cooperation) of staff in the organisation and supervision
(assessment of the level of control and leadership)

Concern for the worker / Compensation: Measures the perceived value
placed on employees by the organisation and the compensation measures in
place

Role performance: Assesses the clarity and consistency of the roles assigned
to each job, identifying potential conflicts and ambiguities in responsibilities
Relationships and social support: Assesses the quality of interpersonal
relationships in the work environment, including perceived support from
colleagues and supervisors, as well as communication and teamwork.

The questionnaire was administered online through the Lime Survey platform, hosted on the
university's servers. The data collected were processed using SPSS version 29, applying
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descriptive statistical techniques, correlations, and linear regressions to build predictive models
based on the variables analysed.

In terms of statistical tests, Pearson's correlation analysis was first carried out between the
ECPT scale and the independent variables: the FPSICO questionnaire and the
sociodemographic (and contextual) data of the sample. A stepwise multiple regression analysis
was then carried out to determine the influence of the variables and their relationships. Finally,
the resulting predictive models are presented to explain which variables influence the existence
of a good psychosocial work climate.

This study was authorised by the Ethics Committee of the Universitat Rovira i Virgili with
reference CEIPSA-2022-TD-0002. Participants were informed about the research objectives,
and informed consent was obtained to ensure the protection and ethical use of the data.

Results

To answer the research questions, the main results are presented in two subsections. The first
shows the correlation analyses carried out between the dependent variable of the study (the
ECPT scale of Tous-Pallarés et al., 2011) and the FPSICO (INSST, 2022) questionnaire and
the sociodemographic data. The second part shows the regression analyses between the ECPT
and FPSICO scales and the sociodemographic and contextual data of the sample.

The correlation analysis reveals that work content is perceived positively when there is an
optimal workload (r = .177, p < .01). However, it is perceived negatively when there is low
autonomy (r = -.573, p < .01), low variety and content in tasks (r = -.204, p < .01), low
participation and supervision (r = -.444, p < .01), and insufficient relationships and social
support (r =-.212, p < .01) are observed.

Personal relationships are considered satisfactory when the workload (r = .275, p <.01) is
adequate. On the other hand, they are perceived negatively in the presence of low levels of
autonomy (r = -.263, p < .01), low variety and content in tasks (r = -.285, p < .01), and
insufficient relationships and social support (r = -.226, p < .01).

There is a sense of disorganisation in the workplace due to low perceived autonomy (r =
454, p < .01), low variety and content in tasks (r = .519, p < .01), insufficient participation
and supervision (r = .429, p < .01), and unsatisfactory relationships and social support (r =
296, p < .01). However, when adequate levels of workload (r = -.316, p < .01) and
psychological demands (r = -.187, p < .05) are observed, the perception of good role
management is observed.

No significant correlations were found between the following variables: working time,
concern for the worker/compensation, and role performance.
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Table 1
Correlations between ECPT and FPSICO
Work content Persgnal _ Ro!e management
relationships / Disorganisation
Working time .009 .030 .084
909 705 .285
Autonomy -573(**) -.263(**) A54(**)
.000 .001 .000
Workload A77(%) 275(*%%) -.316(**)
024 .000 .000
Psychological demands 104 127 -.187(*)
185 .106 017
Variety / Work content -.204(**) -.285(**) 519(**)
.009 .000 .000
Participation / Supervision - 444(*%) -.065 A429(*%)
.000 410 .000
Concern for the worker /  Compensation 119 017 135
131 824 .084
Role performance .083 .048 .043
292 542 582
Relationships and social support -.212(**) -.226(**) .296(**)
.006 .004 .000

Note. * p < .5, two-tailed, ** p < .01, two-tailed.
N per list = 164.

As shown in Table 2, the correlation analysis indicates that staff with experience in
residential care perceive less disorganisation in the work environment (r = -.174, p < .05),
which favours professional role management. Additionally, those who hold managerial
positions in residential care homes for children and young people perceive their work content
more positively (r = .256, p < .01) and report less disorganisation (r = -.286, p < .01). The
analysis also shows that the availability of external professional supervision can favour the
perception of work content in residential care (r = .234, p < .01). No significant correlations
were found between personal relationships and the other variables in the study.

Table 2
Correlation between Psychosocial Climate (ECPT) and Sociodemographic and Contextual
Variables

Work content Persgnal _ Ro!e mana.lgerpent
relationships / Disorganisation
Gender -.057 -.026 -.075
466 739 .340
Age -.057 -.091 -.037

465 244 .635




Cantos-Egea et al. — Analysis of occupational well-being in residential care homes in Spain 10

Personal

Work content

Role management

relationships / Disorganisation

Social work experience -.072 -.048 -.143
.361 543 .068
Residential care experience .006 -.041 - 174(%)
.940 .606 .026
Workplace ownhership -.116 .039 .020
139 624 .799
Workplace size 017 -.128 .050
.826 103 526
Workplace occupancy rare -.079 -.004 -.005
.316 962 .952
Availability of external professional supervision — .234(**) 113 -.109
.003 149 .166
Work experience in position: Management 256(**) -.009 -.286(**)
.001 905 .001
Work experience in position: Deputy management .031 .048 -.072
.690e 542 .358
Work experience in position: Coordination .105 114 -.007
182 146 931

Note. * p < .5, two-tailed, ** p < .01, two-tailed, N per list = 164.

After establishing correlations between the ECPT scale and the FPSICO questionnaire and
between the ECPT scale and socio-demographic data, a stepwise multiple regression analysis
was performed to identify which psychosocial factors are the best predictors of a good

psychosocial work climate.

Table 3

Influence of Psychosocial Factors (FPSICO) on the Perception of Psychosocial Climate

(Residential Care Home Professionals)

Dependent

. Variables introduced by the model R? Coefficient p
variable
Autonomy 328 -573 .001
Relationships and social support 378 231 .001
Work content Participation / Supervision 412 -.220 .001
. 128 .001
Concern for the worker / Compensation  .428
Personal Variety / Work content 081 -.285 .001
relationships Workload 129 224 .001
Variety / Work content 269 519 .001
Role management / N .
. Lo Participation / Supervision 361 .315 .001
Disorganisation
Workload 402 -.207 .001
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Overall, the multiple regression model explains 95.9% of the variance in the perception
(positive or negative) of the psychosocial climate in the work environment. When
differentiating between the three dimensions of the psychosocial climate scale, the explained
variance is: Work content (42.8%), Role management / Disorganisation (40.2%), and Personal
relationships (12.9%).

As shown in Table 2, the findings indicate that work variety and content (26.9% of the
variance in Role management / Disorganisation and 8.1% of the variance in Personal
relationships) best explain the perception of the work climate in this group, followed by
autonomy (which alone explains 32.8% of the variance in Work content). To a lesser extent,
participation and supervision, workload, relationships (and social support), and, lastly, concern
for the worker and compensation should also be noted.

The multiple regression analysis has identified which sociodemographic and contextual
variables are predictors of the psychosocial climate in residential care work (see Table 4).

Table 4
Influence of Sociodemographic and Contextual Variables on the Perception of the
Psychosocial Climate (residential care professionals

D . . ..
ependent Variables introduced by the model R? Coefficient p
variable
Work experience in position: Management .066 .256 .001
Availability of external professional supervision .113 217 .005
Work content
Social work experience .145 -.190 .010
Personal Availability of external professional supervision .025 163 .050
Relationships
Role Management Work experience in position: Management .082 -.286 .001
/ Disorganisation
(RM)

Overall, the multiple regression model explains 25.2% of the variance (positive or negative)
in the social climate in the work environment. When differentiating between the three
dimensions of the psychosocial climate scale, the explained variance is: Work Content (14.5%),
Role Management/Disorganisation (8.2%), and Personal Relationships (2.5%).

As shown in Table 4, the findings indicate that the dimension explaining the highest
percentage of the variance in the professional perception of the work climate is holding a
managerial position in a residential care home (82% of the variance for Role management and
66% of the variance for Work content), followed by the availability of external professional
supervision (47% of the variance for Work content and 25% for Personal relationships). Social
work experience should also be considered, although it only explains 32% of the variance for
Work content.
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Discussion

In response to the research question about the relationship between the psychosocial work
climate and the psychosocial factors in residential care homes, the findings show that an
adequate workload is associated with a positive assessment of work content and personal
relationships. On the other hand, significant correlations point to the need to enhance the sense
of autonomy, task variety and content, as well as socially supportive relationships, to reverse
the negative perception of work content and personal relationships. These findings are
consistent with the Job Demands-Resources (JD-R) model (Bakker & Demerouti, 2017), which
argues that the influence of workload on burnout (as a precursor to burnout) can be reduced if
there is job autonomy, task variety, and social support from co-workers as a motivating force
(De Jonge & Huter, 2021), as well as family support (Roa et al., 2022).

In addition, optimal work environment conditions, autonomy, task variety and content, and
social relationships and social support allow for optimal work adjustment, which, in turn, leads
to better role management and less perceived disorganisation. The actions of those in
leadership, especially in terms of participation, fostering interpersonal relationships, and
delegation of work responsibilities, influence staff commitment and orientation towards
professional goals (Tordera et al., 2008; Tormo Carbo & Osca Segovia, 2011). The promotion
of positive psychosocial factors is closely linked to leadership style (Anaya Ortega et al., 2020).
In this sense, the need for robust leadership skills in residential care home managers is clear.
Biggart et al. (2017) and Katz et al. (2022) argue that in order to create a secure foundation for
modelling good professional practice, it is necessary to lead with shared responsibility. Given
the plurality of socio-educational actions (Barboza Cid et al.,, 2020) and the need for
effectiveness and professional development, leaders must develop awareness and sensitivity to
changing situations and organisational constraints (Diaz-Pincheira & Carrasco-Garceés, 2018).
As a result, leadership styles should adapt to the prevailing circumstances (Schmid, 2008).

Significant patterns were identified in response to the research question about the influence
of sociodemographic and contextual variables on the psychosocial climate in residential care
homes. A high level of experience in residential care is associated with a lower sense of task
disorganisation and better role management. This is important because when less organisation
is perceived in the workplace, motivation and job satisfaction may decrease (Baugerud et al.,
2018; McFadden, 2020). Such situations are more common when there is high staff turnover
(Burns et al., 2020). To address these issues, it is recommended to implement programmes
aimed at promoting staff retention (Tham & Stromberg, 2020) by providing adequate salaries,
professional development opportunities, and a positive work environment (Bigoart et al., 2017;
Burns et al., 2020; McFadden et al., 2018). This approach can foster a sense of belonging and
commitment to the organisation, contributing to higher job satisfaction and lower perceptions
of disorganisation. Managers perceive the content of their work more positively than the rest
of the educational team and experience less task disorganisation (Tham & Stromberg, 2020).
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Conclusion

The study findings highlight the importance of paying continuous and proactive attention to
the well-being of staff working in residential care homes. Their health and job satisfaction are
crucial to ensuring quality care for the children and young people in their care. Public
administrations play a key role in promoting healthy organisations that foster occupational
well-being in residential care homes. Implementing psychosocial risk prevention plans, as
outlined by the European Commission (2021) and Law 31/1995, of 8 November, on
Occupational Risk Prevention, is essential. These plans should aim to create a safe and
supportive working environment that protects the physical and mental health of residential care
staff.

Futhermore, the study findings show that implementing external professional supervision,
which involves observation, verification, and knowledge acquisition in a professional setting
(Puig Cruells, 2014), is a valuable support resource for the residential care educational team. It
is associated with a positive perspective on work content. Supervision is linked to managerial,
educational, and supportive functions that promote professional self-care and prevent the risk
of improvised interventions (Kadushin & Harkness, 2014). In this sense, it can have a positive
impact on the social and organisational climate and, consequently, on the quality of life of
children and young people in residential care (Bostock et al., 2019).

Limitations and Future Research Lines

The main limitation of the study is the lack of official records of the number of professionals
working in the residential care system for children and young people in Spain, which meant
that it was not possible to identify the population in order to draw a representative sample. In
addition, despite efforts to disseminate the questionnaire through professional associations and
social networks, the response rate could have been higher. Furthermore, the scientific literature
on the subject in the Spanish context is scarce, making it difficult to compare the results with
previous studies and to generalise the findings. This points to the need for further research on
this topic.

For future research, the following actions could be implemented: include the voices of
children and young people in residential care to explore, from a holistic perspective, how the
psychosocial climate affects them.

In addition, the research findings have served to provide the following practical
implications: the study provides data that has not been studied before, such as the relationship
between psychosocial climate and psychosocial factors in residential care professionals. These
data, in turn, lead to the design and implementation of a psychoeducational intervention
programme in which these results could be applied to promote the well-being of residential
care workers and, subsequently, to examine the impact of these measures on both workers and
children and young people in residential care.



Cantos-Egea et al. — Analysis of occupational well-being in residential care homes in Spain 14

References

Al-Qutop, M.-AY. & Harrim, H. (2011). Quality of work-life human well-being linkage:
Integrated conceptual framework. International Journal of Business and Management, 6(8),
193-205. https://doi.org/10.5539/ijbm.v6n8p193

Anaya-Velasco, A. (2017). Modelo de salud y seguridad en el trabajo con gestion integral para
la sustentabilidad de las organizaciones (SSeTGIS) [Health and safety at work model with
integral management for sustainability of organizations (SSeTGIS)]. Ciencia y Trabajo,
19(59), 95-104. https://doi.org/1.4067/s0718-24492017000200095

Anaya Ortega, J., Miranda Valdez, J.F. & Ramirez Contreras, B.A. (2020). Anélisis del
liderazgo y su influencia en la satisfaccion laboral [Analysis of leadership and its influence
on job satisfaction]. Revista de Desarrollo Sustentable Negocios Emprendimiento y
Educacion, 13(2), 8-19. https://www.eumed.net/rev/rilcoDS/13/liderazgo-satisfaccion-
laboral.html

Bakker, A.B. & Demerouti, E. (2017). Job demands-resources theory: Taking stock and
looking forward. Journal of Occupational Health Psychology, 22(3), 273-285.
https://doi.org/1.1037/0cp0000056

Barboza Cid, M.F., Souza Akahosi Fernandes, A.D., Garcia Morato, G. & Morais Minatel, M.
(2020). Atencion Psicosocial y Pandemia de COVID-19: Reflexiones sobre la Atencion a
Infancia y Adolescencia que Vive en Contextos Socialmente Vulnerables [Psychosocial
Care and the COVID-19 Pandemic: Reflections on Care for Children and Adolescents
Living in Socially Vulnerable Contexts]. Multidisciplinary Journal of Educational
Research, 10(2), 178-201.
https://www.hipatiapress.com/hpjournals/index.php/remie/article/download/5887/pdf

Barranco Avilés, M.C., Almela, M., Andrade, P.M., Castellanos, J.V., Garcia-Crespo, K.M.,
Jara-Leiva, M.J., Guilarte, C., Martinez-Ventoso, S. & Velasquez-Crespo, G. (2024).
Estudio sobre los procesos de desinstitucionalizacion y transicion hacia modelos de apoyo
personalizados y comunitarios. Nifios, nifias y adolescentes.[ Study on the processes of
deinstitutionalisation and transition towards personalised and community-based support
models. Children and adolescents]. Universidad Carlos [l de Madrid.
https://estudiodesinstitucionalizacion.gob.es/wp-content/uploads/2024/01/3.-Estudio-
Infancia-y-Juventud.pdf

Baugerud, G.A., Vangbak, S. & Melinder, A. (2018). Secondary Traumatic Stress, Burnout
and Compassion Satisfaction among Norwegian Child Protection Workers: Protective and
Risk  Factors. The British Journal of Social Work, 48(1), 215-235.
https://doi.org/1.1093/bjsw/bcx002

Bernasconi, A. & Rodriguez-Ponce, E. (2018). Analisis exploratorio de las percepciones sobre
los estilos de liderazgo, el clima académico y la calidad de la formacion de pregrado
[Exploratory Analysis about the Perceived Leadership Styles, Academic Climate and
Quality of Undergraduates Programs]. Formaciéon Universitaria, 11(3), 29-40.
https://doi.org/1.4067/S0718-50062018000300029

Biggart, L., Ward, E., Cook, L. & Schofield, G. (2017). The team as a secure base: Promoting
resilience and competence in child and family social work. Children and Youth Services
Review, 83, 119-13. https://doi.org/1.1016/j.childyouth.2017.1.031


https://doi.org/1.4067/s0718-24492017000200095
https://doi.org/1.4067/s0718-24492017000200095
https://www.eumed.net/rev/rilcoDS/13/liderazgo-satisfaccion-laboral.html
https://www.eumed.net/rev/rilcoDS/13/liderazgo-satisfaccion-laboral.html
https://doi.org/1.1037/ocp0000056
https://www.hipatiapress.com/hpjournals/index.php/remie/article/download/5887/pdf
https://estudiodesinstitucionalizacion.gob.es/wp-content/uploads/2024/01/3.-Estudio-Infancia-y-Juventud.pdf
https://estudiodesinstitucionalizacion.gob.es/wp-content/uploads/2024/01/3.-Estudio-Infancia-y-Juventud.pdf
https://doi.org/1.1093/bjsw/bcx002
https://doi.org/1.4067/S0718-50062018000300029
https://doi.org/10.1016/j.childyouth.2017.10.031

IJEP — International Journal Educational Psychology, 14(1)

Bostock, L., Patrizo, L., Godfrey, T. & Forrester, D. (2019). What is the impact of supervision
on direct practice with families? Children and Youth Services Review, 105(1), 104428.
https://doi.org/1.1016/j.childyouth.2019.104428

Bravo, A. & Del Valle, J.F. (2009). Crisis y revision del acogimiento residencial: Su papel en
la proteccion infantil [Crisis and review of residential child care. Its role in child protection].
Papeles del Psicologo, 30(1), 42-52. https://www.papelesdelpsicologo.es/pdf/1655.pdf

Burns, K., Christie, A. & O’Sullivan, S. (2020). Findings from a Longitudinal Qualitative
Study of Child Protection Social Workers’ Retention: Job Embeddedness, Professional
Confidence, and Staying Narratives. The British Journal of Social Work, 50(5), 1363-1381.
https://doi.org/1.1093/bjsw/bcz083

De Jonge, J. & Huter, F. F. (2021). Does Match Really Matter? The Moderating Role of
Resources in the Relation between Demands, Vigor, and Fatigue in Academic Life. The
Journal of Psychology, 155(6), 548-57. https://doi.org/1.1080/0022398.2021.1924603

Del Valle, J. F., Lopez, M. & Bravo, A. (2007). Job stress and burnout in residential child care
workers in Spain. Psicothema, 19(4), 610-615. https://www.psicothema.com/pii?pii=3405

Del Valle, J. F., Bravo-Arteaga, A., Martinez-Fernandez, M. & Santos-Gonzélez, 1. (2012).
Estandares de calidad en el acogimiento residencial. EQUAR [Quality Standards in
Residential Care. EQUAR]. Informes estudios e investigacion. Ministerio de Sanidad,
Servicios Sociales e Igualdad.

Diaz-Pincheira, F.J. & Carrasco-Garcés, M.E. (2018). Efectos del clima organizacional y los
riesgos psicosociales sobre la felicidad en el trabajo [Effects of organizational climate and
psychosocial risks on happiness at work]. Contaduria y administracion, 63(4), 1-14.
https://doi.org/1.22201/fca.24488410e.2018.1142

Egan, M., Tannahill, C., Petticrew, M. & Thomas, S. (2008). Psychosocial risk factors in home
and community settings and their associations with population health and health
inequalities: A systematic  meta-review. BMC Public Health, 8, 239.
https://doi.org/1.1186/1471-2458-8-239

Espinoza-Diaz, I. M., Tous-Pallarés, J., Lucas-Mangas, S., Valdivieso-Ledn, L. & Vigil-Colet,
A. (2023). Psychological well-being of teachers: influence of burnout, personality, and
psychosocial climate. Frontiers in Psychology, 14.
https://doi.org/1.3389/fpsyg.2023.1211280

European Commission. (2021). EU strategic framework on health and safety at work 2021-
2027. Occupational safety and health in a changing world of work. European Commission.
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52021DC0323

Fernandez Martinez, A., Gonzalez-Peiteado, M. & Verde Diego, C. (2018). Percepcion de
profesionales de centros de proteccion de menores de Galicia sobre la calidad del recurso
[Perception of the professionals of minors protection centers of Galicia on the quality of the
resource]. Prisma Social, 23, 304-33. https://revistaprismasocial.es/article/view/2767

Fernandez Sanchez, J., Salas Martinez, M. & Palma Garcia, M. (2023). Revision del EQUAR
(Estandares de Calidad en Acogimiento Residencial) como guia para la actuacion
professional [A review of EQUAR (Quality Standards in Residential Care): a guide to
professional practice]. Alternativas. Cuadernos de Trabajo Social, 30(1), 29-52
https://doi.org/1.14198/ALTERN.21647


https://doi.org/10.1016/j.childyouth.2019.104428
https://www.papelesdelpsicologo.es/pdf/1655.pdf
https://doi.org/10.1093/bjsw/bcz083
https://doi.org/10.1080/00223980.2021.1924603
https://www.psicothema.com/pii?pii=3405
https://doi.org/10.22201/fca.24488410e.2018.1142
https://doi.org/1.1186/1471-2458-8-239
https://doi.org/1.3389/fpsyg.2023.1211280
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52021DC0323
https://revistaprismasocial.es/article/view/2767
https://doi.org/1.14198/ALTERN.21647

Cantos-Egea et al. — Analysis of occupational well-being in residential care homes in Spain 16

Furnham, A. (1997). The psychology of behaviour at work. Taylor & Francis.

Gallardo-Masa, C., Sitjes-Figueras, R., Iglesias, E. & Montserrat, C. (2023). How Adolescents
in Residential Care Perceive their Skills and Satisfaction with Life: Do Adolescents and
Youth  Workers  Agree?  Child Indicators ~ Research, 17, 261-287.
https://doi.org/1.1007/s12187-023-10090-6

General Directorate of Services for Families and Children. (2019). Criterios de cobertura,
calidad y accesibilidad en acogimiento familiar (D.A. 3?2 Ley 26/2015) [Coverage, Quality,
and Accessibility Criteria in Foster Care (Third Additional Provision of Law 26/2015)].
Ministry of Health, Consumer Affairs and Social Welfare.
https://observatoriodelainfancia.mdsocialesa203.gob.es/estadisticas/docsTecnicos/pdf/Crit
erios_de_cobertura_calidad_y_accesibilidad_en_acogimiento_residencial.pdf

Gil-Monte, P.R. & Prado-Gasco, V.J. (2021). Manual de Psicologia del Trabajo [Handbook
of Work Psychology]. Ediciones Pirdmide.

Gonzalez-Peiteado, M., Fernandez Martinez, A., Verde Diego, C. & Pino Juste, M.R. (2022).
Percepciones de los profesionales acerca de la calidad del acogimiento residencial en la
provincia de Pontevedra [Perceptions of professionals about the quality of residential care
in the province of Pontevedra]. Pedagogia Social: Revista Interuniversitaria, 41, 111-126.
https://doi.org/1.7179/PSRI_2022.41.08

Griffiths, A., Royse, D., Murphy, A. & Starks, S. (2019). Self-Care Practice in Social Work
Education: A Systematic Review of Interventions. Journal of Social Work Education, 55(1),
102-114. https://doi.org/1.1080/10437797.2018.1491358

Heliz Llopis, J., Navarro Soria, |., Tortosa Casado, N. & Jodra Jiménez, P. (2015). Andlisis de
factores de riesgo de la profesion de educador en diferentes contextos residenciales de la
provincia de Alicante [Analysis of risk factors linked to social educator profession in
diferent residential settings of Alicante province]. Revista Sobre La Infancia y La
Adolescencia, 9, 47-59. https://doi.org/1.4995/reinad.2015.3877

INSST (National Institute for Safety and Health at Work). (2022). Propiedades psicométricas
del instrumento de valoracion de riesgos psicosociales FPSICO [Psychometric properties
of the FPSICO psychosocial risk assessment instrument]. INSST Publicaciones.
https://www.insst.es/documents/94886/2927460/FPSICO+4.1+Propiedades+psicom%C3
%A9tricas+de+FPSICO.pdf/73c1c9b2-b76a-4f82-5¢52-42c1eab84de8?t=1660118527121

INSST (National Institute for Safety and Health at Work). (2023). Salud Mental y Trabajo.
Diagndstico de situacion [Mental Health and Work. Situation Diagnosis]. INSST
Publicaciones.
https://www.insst.es/documents/94886/5326464/Salud+Mental+y+Trabajo+2023.pdf/9a01
63c8-e840-0b47-ea05-dc4e46e866ab?t=1687776097872

International Labour Organisation & World Health Organisation. (1984). Factores
psicosociales en el trabajo: naturaleza, incidencia y prevencion [Psychosocial factors at
work: nature, incidence, and prevention]. Joint WHO/ILO Commission.
https://www.factorespsicosociales.com/wp-content/uploads/2019/02/FPS-OIT-OMS.pdf

Jenaro-Rio, C., Flores-Robaina, N. & Gonzalez-Gil, F. (2007). Sindrome de burnout y
afrontamiento en trabajadores de acogimiento residencial de menores [Burnout Syndrome
and Coping in Residential Care Workers for Minors]. International Journal of Clinical and
Health Psychology, 7(1), 107-121. https://aepc.es/ijchp/articulos _pdf/ijchp-211.pdf


https://doi.org/1.1007/s12187-023-10090-6
https://observatoriodelainfancia.mdsocialesa203.gob.es/estadisticas/docsTecnicos/pdf/Criterios_de_cobertura_calidad_y_accesibilidad_en_acogimiento_residencial.pdf
https://observatoriodelainfancia.mdsocialesa203.gob.es/estadisticas/docsTecnicos/pdf/Criterios_de_cobertura_calidad_y_accesibilidad_en_acogimiento_residencial.pdf
https://recyt.fecyt.es/index.php/PSRI/article/view/92753
https://doi.org/10.1080/10437797.2018.1491358
https://doi.org/1.4995/reinad.2015.3877
https://www.insst.es/documents/94886/2927460/FPSICO+4.1+Propiedades+psicom%C3%A9tricas+de+FPSICO.pdf/73c1c9b2-b76a-4f82-5c52-42c1eab84de8?t=1660118527121
https://www.insst.es/documents/94886/2927460/FPSICO+4.1+Propiedades+psicom%C3%A9tricas+de+FPSICO.pdf/73c1c9b2-b76a-4f82-5c52-42c1eab84de8?t=1660118527121
https://www.insst.es/documents/94886/5326464/Salud+Mental+y+Trabajo+2023.pdf/9a0163c8-e840-0b47-ea05-dc4e46e866ab?t=1687776097872
https://www.insst.es/documents/94886/5326464/Salud+Mental+y+Trabajo+2023.pdf/9a0163c8-e840-0b47-ea05-dc4e46e866ab?t=1687776097872
https://aepc.es/ijchp/articulos_pdf/ijchp-211.pdf

IJEP — International Journal Educational Psychology, 14(1)

Kadushin, A. & Harkness, D. (2014). Supervision in social work. Columbia University Press.

Kalimo, R., El-Batawi, M.A. & Cooper, C.L. (1988). Los factores psicosociales en el trabajo
y su relacion con la salud [Psychosocial factors at work and their relation to health].
Organizacion Mundial de la Salud.
https://iris.who.int/bitstream/handle/10665/37881/9243561022_spa.pdf?sequence=1

Kalimo, C.C., Julien-Chinn, F.J. & Wall, E. (2022). Perceptions of agency leadership and intent
to stay: an examination of turnover in the child welfare workforce. Journal of Public Child
Welfare, 16(3), 302-32. https://doi.org/1.1080/15548732.2021.1876808

Law 31/1995, of 8 November, on Occupational Risk Prevention. Boletin Oficial del Estado,
269, de 10 de noviembre de 1995 [Official State Bulletin, No. 269, of November 10, 1995].
https://www.boe.es/eli/es/1/1995/11/08/31

Lent, R.W. & Brown, S.D. (2008). Social cognitive career theory and subjective well-being as
psychosocial adjustment. Journal of Counseling Psychology, 51(4), 482-509.
https://doi.org/1.1177/1069072707305769

Llosada-Gistau, J., Montserrat, C. & Casas, F. (2017). ;Como influye el sistema de proteccion
en el bienestar subjetivo de los adolescentes que acoge? [How does the child protection
system influence the subjective well-being of adolescents in care?] Sociedad e Infancias,
1, 261-282. https://doi.org/1.5209/SOCI.55830

Lucefio-Moreno, L., Talavera-Velasco, B., Martin-Garcia, J. & Escorial Martin, S. (2017).
Factores de riesgo psicosocial como predictores del bienestar laboral: un anélisis SEM
[Psychosocial risk factors as predictors of occupational well-being: A SEM analysis].
Ansiedad y estrés, 23(2), 66-7. https://doi.org/1.1016/J. ANYES.2017.09.001

Martinez-Vargas, J.A. & Rivera-Porras, D. (2019). Factores que influyen en el bienestar de las
personas dentro de su contexto laboral [Factors that influence the well-being of people
within their work context]. AiBi Revista de Investigacion Administracion E Ingenieria, 7(2),
77-81. https://doi.org/1.15649/2346030X.559

Marzo Arpon, M. & Fajardo Martinez, S. (2012). La gestion de personas en los recursos
residenciales de atencion a la infancia. Descripcion del puesto de trabajo del educador/a
social [People management in residential childcare resources: counsellor job description].
Educar, 48(2), 301-32. https://doi.org/1.5565/rev/educar.27

McFadden, P. (2020). Two sides of one coin? Relationships build resilience or contribute to
burnout in child protection social work: Shared perspectives from Leavers and Stayers in
Northern Ireland. International Social Work, 63(2), 164-176.
https://doi.org/1.1177/0020872818788393

McFadden, P., Campbell, A. & Taylor, B. (2014). Resilience and Burnout in Child Protection
Social Work: Individual and Organisational Themes from a Systematic Literature Review.
The British Journal of Social Work, 45(5), 1546-1563. https://doi.org/1.1093/bjsw/bct210

McFadden, P., Mallett, J. & Leiter, M. (2018). Extending the two-process model of burnout in
child protection workers: The role of resilience in mediating burnout via organisational
factors of control, values, fairness, reward, workload, and community relationships. Stress
and Health, 34(1), 72-83. https://doi.org/1.1002/smi.2763

Ministry of Social Rights, Consumer Affairs and 2030 Agenda. (2023). Boletin de datos
estadisticos de medidas de proteccién a la infancia y la adolescencia 2022 [Statistical data


https://doi.org/10.1080/15548732.2021.1876808
https://www.boe.es/eli/es/l/1995/11/08/31
https://doi.org/1.1177/1069072707305769
https://doi.org/10.5209/SOCI.55830
https://www.elsevier.es/es-revista-ansiedad-estres-242-articulo-factores-riesgo-psicosocial-como-predictores-S1134793717300465
https://revistas.udes.edu.co/aibi/article/view/1673
https://doi.org/10.5565/rev/educar.27
https://doi.org/1.1177/0020872818788393
https://doi.org/1.1093/bjsw/bct210
https://doi.org/10.1002/smi.2763

Cantos-Egea et al. — Analysis of occupational well-being in residential care homes in Spain 18

bulletin on child and adolescent protection measures 2022]. Publications Centre of the
Ministry  of  Social Rights, Consumer  Affairs and 2030 Agenda.
https://www.mdsocialesa203.gob.es/derechos-sociales/infancia-y-
adolescencia/PDF/Estadisticaboletineslegislacion/BOLETIN_Proteccion. ANO 2021 AC
CESIBLE.pdf

Navarro Soria, I., Lopez Monsalve, B., Heliz Llopis, J. & Real Ferndndez, M. (2018). Estrés
laboral, burnout y estrategias de afrontamiento en trabajadores que intervienen con menores
en riesgo de exclusion social [Work stress, burnout syndrome and coping strategies in
workers who intervene with minors at risk of social exclusion]. Aposta. Revista de Ciencias
Sociales, 78, 68-96. http://www.apostadigital.com/revistav3/hemeroteca/inavarro.pdf

Puig Cruells, C. (2014). Supervision of Child Social Care Teams: A Method to Ensure Quality
Services. RCIS Revista de Cercetare si Interventie Sociala, 45, 200-214.
https://www.rcis.ro/images/documente/rcis45_15.pdf

Roa, C., Beroiza, K., Orellana, L. & Schnettler, B. (2022). Relaciones directas e indirectas
entre apoyo familiar, comidas familiares, satisfaccion familiar y vital en trabajadores [Direct
and indirect relations between family support, family meals, family and life satisfaction in
workers]. Revista Latinoamericana de Psicologia, 54, 162-169.
https://doi.org/1.14349/rlp.2022.v54.18

Rodgers, G., Lee, E., Swepston, L. & Van Daele, J. (2009). La Organizacion Internacional del
Trabajo y la lucha por la justicia social 1919-2009 [The International Labour Organization
and the struggle for social justice 1919-2009]. Organizacion Internacional del Trabajo.
https://www.ilo.org/es/publications/la-organizacion-internacional-del-trabajo-y-la-lucha-
por-la-justicia-social

Santos, L., Pinheiro, M.R, y Rijo, D. (2024). The Effects of the Compassionate Mind Training
for Caregivers on Professional Quality of Life and Mental Health: Outcomes from a Cluster
Randomized Trial in Residential Youth Care Settings. Child Youth Care Forum, 53, 195-
215. https://doi.org/10.1007/s10566-023-09749-6

Schmid, H. (2008). Leadership Styles and Leadership Change in Human and Community
Service Organizations. In R.A. Cnaan & C. Milofsky (Eds.), Handbook of Community
Movements and Local Organizations (pp. 395-409). Springer. https://doi.org/1.1007/978-0-
387-32933-8 26

Strolin-Goltzman, J. (2008). Should I Stay or Should I Go? A Comparison Study of Intention
to Leave Among Public Child Welfare Systems with High and Low Turnover Rates. Child
Welfare, 87(4), 125-143. https://www.jstor.org/stable/48623131

Tham, P. & Stromberg, A. (2020). The Iron Cage of Leadership - the Role of First-Line
Managers in Child Welfare. The British Journal of Social Work, 50(2), 369-388.
https://doi.org/1.1093/bjsw/bcz156

Tordera, N., Gonzalez-Rom4, V. & Peiro, J.M. (2008). The moderator effect of psychological
climate on the relationship between leader-member exchange (LMX) quality and role
overload. European Journal of Work and Organizational Psychology, 17(1), 55-72.
https://doi.org/1.1080/13594320701392059

Tormo Carbd, G. & Osca Segovia, A. (2011). Antecedentes Organizacionales y Personales de
las Intenciones de Compartir Conocimiento: Apoyo, Clima y Compromiso con la
Organizacién [Organizational and Individual Antecedents on Knowledge-Sharing Intention:


https://www.mdsocialesa203.gob.es/derechos-sociales/infancia-y-adolescencia/PDF/Estadisticaboletineslegislacion/BOLETIN_Proteccion_ANO_2021_ACCESIBLE.pdf
https://www.mdsocialesa203.gob.es/derechos-sociales/infancia-y-adolescencia/PDF/Estadisticaboletineslegislacion/BOLETIN_Proteccion_ANO_2021_ACCESIBLE.pdf
https://www.mdsocialesa203.gob.es/derechos-sociales/infancia-y-adolescencia/PDF/Estadisticaboletineslegislacion/BOLETIN_Proteccion_ANO_2021_ACCESIBLE.pdf
http://www.apostadigital.com/revistav3/hemeroteca/inavarro.pdf
https://www.rcis.ro/images/documente/rcis45_15.pdf
https://doi.org/1.14349/rlp.2022.v54.18
https://www.ilo.org/es/publications/la-organizacion-internacional-del-trabajo-y-la-lucha-por-la-justicia-social
https://www.ilo.org/es/publications/la-organizacion-internacional-del-trabajo-y-la-lucha-por-la-justicia-social
https://doi.org/10.1007/s10566-023-09749-6
https://doi.org/10.1007/978-0-387-32933-8_26
https://doi.org/10.1007/978-0-387-32933-8_26
https://www.jstor.org/stable/48623131
https://doi.org/1.1093/bjsw/bcz156
https://doi.org/1.1080/13594320701392059

19 IJEP — International Journal Educational Psychology, 14(1)

Perceived Organizational Support, Climate and Organizational Commitment]. Revista de
Psicologia del Trabajo y de las Organizaciones, 27(3), 213-226.
https://doi.org/1.5093/tr2011v27n3a5

Tous-Pallarés, J., Bonasa-Jiménez, M.P., Mayor-Sanchez, C. & Espinosa-Diaz, .M. (2011).
Escala Clima Psicosocial en el Trabajo: Desarrollo y Validacién [Work Psychosocial Scale:
Development and  Validation]. Aulario de Psicologia, 41(1-3), 51-65.
https://www.redalyc.org/articulo.0a?id=97022648005


https://doi.org/1.5093/tr2011v27n3a5
https://www.redalyc.org/articulo.oa?id=97022648005

