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Few studies employed bibliometric analysis to examine land 

service quality in the public sector. Using bibliometric 

analysis, this research focused on identifying the topics 

studied, mapping the trend of studies, and presenting future 

research. This research extracted data from the Google Scholar 

database through Publish or Perish based on the keyword "land 

service quality". Data from this research were collected during 

April 2025 and yielded 992 articles published during 2020-

2024. Data processing employed VOSviewer overlay 

visualization to map keywords and clusters of topics, the trend 

of topics, and the latest topics for future research regarding 

land service quality in the public sector. This research revealed 

that the most dominant topics focused more on environmental 

and spatial aspects than social, institutional, or administrative 

aspects of land service governance. This research also 

indicated the trend of research topics shifting from purely 

environmental issues to an integrative approach with aspects 

of land degradation, food security, arable land, evidence, and 

comprehensive review (data-based approaches). In addition, 

this research delineated studies emphasizing the land issues 

over the services as the core tasks of the public sector (the 

government). However, institutional governance, policies, 

public service systems, participation, and fairness of 

community access to land resources mainly influenced future 

research. This research was still limited by extracting data only 

from the Google Scholar database. Moreover, this research 

contributed as a valuable reference and literature for other 

researchers who have used bibliometric analysis to study the 

topic of land service quality in the public sector. 
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1. Introduction 

Public service is an integral part of the public sector. It can be seen as the detailed 

description of what is to be done for the public (what needs and wishes are to be satisfied) and 

how this will be achieved (Iqbal et al., 2023). Particularly in Indonesia, Law Number 25/2009, 

Article 1(1), stipulates public service as "an activity or series of activities in completing service 

needs by the legislation for every citizen and resident for the goods, services, and/or 

administrative services provided by public service organizer." In this context, public service 

includes the goods, services, and/or administrative services. The public sector emphasizes 

quality in providing and delivering its services. In the public sector, service quality is an 

important dimension of organizational performance as the main output of public organizations 

is services (Ilhaamie, 2010). It is critical to ensure effective governance, and government 

services meet citizens' expectations and operate efficiently (Azizzadeh, 2024). Service quality 

refers to the ability of the organization to meet or exceed public expectations. It is the 

difference between public expectations of service and perceived service. Perceived service 

quality results from comparisons of public expectations with their perceptions of service 

delivered by public sector organizations. If expectations are greater than performance, then 

perceived quality is less than satisfactory, and hence public dissatisfaction occurs (Salbiah et 

al., 2024). 

Some researchers employ the ServQual model to examine the service quality in the 

public sector (Pataraia et al., 2025; Ramseook-Munhurrun et al., 2010; Wisniewski, 1996). 

The ServQual model emphasizes that customers evaluate the quality of a service on five 

distinct dimensions named as TERRA: tangibility, empathy, responsiveness, reliability, and 

assurance (Muttaqin et al., 2020; Salbiah et al., 2024). The ServQual model assesses consumer 

perceptions and expectations regarding the quality of a service. Perceived service quality 

results from comparisons by consumers of expectations with their perceptions of service 

delivered by the service providers. Even public sector organizations have come under 

increasing pressure to deliver quality services and improve service quality (Salbiah et al., 

2024; Siyum, 2024). The research on service quality in the public sector explores how 

government services are perceived and experienced by citizens. It examines the gap between 

expectations and perceived quality. The citizens as customers perceive "high service quality", 

that is, delivery of service perceived as equal to or better than expected service. Here is the 

role of the government in providing and delivering government services to citizens. One of 

the public services or government services is the land service, which is classified as an 

administrative service. The land service is provided and delivered by the public sector 

organization, such as the land agency/office (Didin et al., 2024; Hoang et al., 2022). 

Particularly in Indonesia, land is an important element in the life of the nation and state. 

It needs to be managed and regulated to maintain the sustainability of the nation and state life 

system (Salbiah et al., 2019). In this context, land policy is directed to realize the land for "the 

greatest prosperity of the people" as stated in the 1945 Constitution, Article 33 Paragraph (3), 

that “The land and waters and the natural wealth contained in it shall be controlled by the state 

and utilized for the greatest prosperity of the people.” The land policy conducted by the land 

agency/office includes 72 types of land services classified into six service groups, namely first-

time land registration services, land registration data maintenance services, land registration 

and information services, land measurement services, land regulation and arrangement 

services, and complaint management services (Kusmiarto et al., 2021). Land service quality 

supports the development of a strategy for the continuity of the land service process 

(Kusmiarto et al., 2021). Land service quality is essential to the public sector. The land services 

need their civil servants to provide the best services to the public as customers/users (Zabri et 

al., 2016). The public demands that the public sector provide excellent land services. Hence, 

improving land service quality is a key strategy for public sector success (Kalisa, 2024). One 
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strategy to successfully improve the land service quality is to fully implement the digital 

services for the land registration products that are cheap, easy to operate, perform quickly, and 

are trusted by the community (Kusmiarto et al., 2021). 

Few studies have employed aspects of service quality to examine perceived service 

quality or customers' perceptions of service quality in land services in the public sector. They 

focused on role of government (Didin et al., 2024), public service sector (Zabri et al., 2016; 

Pataraia et al., 2025), local government (Ashraf et al., 2018), land service (Kalisa, 2024), land 

administration (Salbiah et al., 2019, 2020, 2024); land registration (Hoang et al., 2022; 

Kusmiarto et al., 2021; Yubaidi et al., 2022), and land certificate (Hardiyansyah, 2018; 

Mahardika et al., 2022; Noor, 2021). However, the fact indicates that still few studies 

employing bibliometric analysis to examine the land service quality in the public sector 

(Firdaus et al., 2022; Liu et al., 2019; Lv et al., 2021; Razali et al., 2022; Xu & Xiao, 2022; 

Zhang et al., 2019). However, this research attempts to examine the quality of land service in 

the public sector using a bibliometric analysis approach. Bibliometric analysis of this research 

focuses on identifying the topics studied, mapping the trend of these studies, and presenting 

future research on land service quality in the public sector. 

 

2. Methods 

This research employed a bibliometric analysis approach that applied four stages of the 

bibliometric analysis procedure (Al Husaeni & Nandiyanto, 2022; Al Husaeni, 2022; 

Purnomo, 2025; Rejeb et al., 2023). For the first stage, a bibliometric analysis was conducted 

to examine the research topics related to the land service quality. Bibliometric analysis was 

employed because it could capture large datasets, provide patterns of interconnections between 

topics, identify trends in topic development, and offer suggestions for future research (Cobo 

et al., 2011; Donthu et al., 2021).  

The second stage of bibliometric analysis was conducted to collect the research data. 

This research employed Publish or Perish as a data collection tool. Data collection employed 

Publish or Perish, which enabled a literature review of the chosen theme (Al Husaeni et al., 

2023; Al Husaeni & Nandiyanto, 2022). Publish or Perish revealed the research development 

data and the most cited article data (Harzing, 2007). Data collection was conducted using the 

keyword "land service quality" in the public sector. Data from this research were collected 

during April 2025 from only journal articles (not including proceedings and books) published 

in Google Scholar over the last five years (2020-2024).  

The third stage of bibliometric analysis was conducted to process the research data. This 

research processed the research data by employing VOSviewer as a key tool. VOSviewer 

presented cluster data on research topics, trends in research topics, and the latest topics through 

the overlay visualization (Donthu et al., 2021; Van Eck & Waltman, 2010). The data search 

using the keyword "land service quality" yielded 992 articles from Google Scholar. The 

research selected co-words from Google Scholar based on the number of co-words, namely, 

the maximum number of co-words generated by VOSviewer. Co-words refer to the frequency 

of keyword appearances in the title, abstract, keyword, and content to ensure a robust capture 

of relevant articles (Van Eck & Waltman, 2010; Al Husaeni & Nandiyanto, 2022). 

The fourth stage of bibliometric analysis was conducted to analyze the research data. 

This research employed VOSviewer to map keywords and clusters of topics. VOSviewer 

processed keyword data to display an overlay visualization. Overlay visualization 

demonstrated the trend topics by year. Its figure denoted the topic, the trend of the topic, and 

the latest topic for future research (Al Husaeni, 2022; Al Husaeni & Nandiyanto, 2022). In 

this stage, analysis was based on the result of overlay visualization to map keywords and 

clusters of topics, the trend of topics, and the latest topics regarding the land service quality in 

the public sector for future research. 
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3. Results and Discussion 

3.1. Results 

3.1.1. Research Development on Land Service Quality 

Figure 1 delineates the curve of research development on land service quality over the 

last five years (2020-2024). Based on Figure 1, the research development on land service 

quality over the last five years, from 2020 to 2024, has experienced a significant decline. In 

2020, research on land service quality reached 305 articles (30.75%) published and indexed 

by Google Scholar. The following year, the number of publications on land service quality 

declined. In 2021, it became 263 (26.51%). Likewise, in the following years (2022, 2023), it 

continued to decline to 214 (21.57%) and 145 (14.62%) articles, respectively. Research on 

land service quality declined in 2024, namely 65 (6.55%) articles out of 145 (14.62%). A 

clearer description can be seen in Table 1. 

Table 1 Number of articles published in google scholar 

Year Count Percentage (%) 

2020 305 30.75 

2021 263 26.51 

2022 214 21.57 

2023 145 14.62 

2024 65 6.55 

Total 992 100 

Figure 1 illustrates the number of "land service quality" articles in Google Scholar-

indexed publications. The highest number of publications was in 2020. The number of 

publications in Google Scholar-indexed publications has been decreasing from 2020 to 2024. 

 

Figure 1 Development of Article Publication Indexed in Google Scholar 

Based on Figure 1, the trend of the number of article publications indexed in Google 

Scholar with the keyword "land service quality" search using the Publish or Perish application 

is shown from 2020 to 2024. The total number of articles reached 992 publications. The graph 

shows a significant decrease in articles from year to year. In 2020, 305 articles were recorded, 

which decreased to 263 in 2021. The decline continued in 2022 with 214 articles, and in 2023, 

only 145 articles were found. This trend reached its lowest point in 2024, with the number of 

publications being only 65 articles. 
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The consistent decline over the past five years may indicate a decrease in attention or 

research focus on the topic of "land service quality" in academic literature indexed in Google 

Scholar. Possible influencing factors include shifting research focus to other topics that are 

more relevant to current global or national issues, data limitations, or methodological 

challenges in assessing land service quality. Analysis of these trends is important to identify 

research gaps and formulate directions for developing land service policy and governance 

studies in the future. 

3.1.2. Most Cited Articles on Land Service Quality 

Table 2 displays the five most cited articles in Google Scholar-indexed publications from 

a total of 992 articles found through a search with the keyword "land service quality" using 

the Publish or Perish application. These five articles were published in 2020 and 2021, and all 

of them are scientific articles. They come from reputable publishers such as frontiersin.org, 

Elsevier, mdpi.com, and nature.com. 

Table 2 Most cited articles in Google Scholar-indexed publications 

No. Cite Author Title Publisher Document 

Type 

Year 

1 1538 Yan et al. Phytoremediation: A 

promising approach for 

revegetation of heavy metal-

polluted land 

frontiersin.org Article 2020 

2 1074 Nishant et 

al. 

Artificial intelligence for 

sustainability: Challenges, 

opportunities, and a research 

agenda 

Elsevier Article 2020 

3 1069 Talukdar et 

al. 

Land-use land-cover 

classification by machine 

learning classifiers for 

satellite observations – A 

review 

mdpi.com Article 2020 

4 981 Weiskopf 

et al. 

Climate change effects on 

biodiversity, ecosystems, 

ecosystem services, and 

natural resource management 

in the United States 

Elsevier Article 2020 

5 968 Bardgett et 

al. 

Combatting global grassland 

degradation 

nature.com Article 2021 

The most cited article is the work of Yan et al. (2020) entitled "Phytoremediation: A 

promising approach for revegetation of heavy metal-polluted land", which has been cited 

1,538 times. This article highlights the phytoremediation approach as a solution to land 

pollution by heavy metals. The second article with the highest number of citations (1,074 

times) was written by Nishant et al. (2020) and discusses the application of artificial 

intelligence in environmental sustainability. The third article, by Talukdar et al. (2020), 

highlights the use of machine learning classification for land cover observation with 1,069 

citations. Meanwhile, the fourth article by Weiskopf et al. (2020) discusses the impact of 

climate change on biodiversity and ecosystem services in the United States with 981 citations. 
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Finally, the fifth article by Bardgett et al. (2021) discusses global grassland degradation with 

968 citations. 

These five most cited articles show that the primary focus of the study is closely related 

to environmental issues, land mapping technology, and natural resource management, which 

are indirectly correlated with the land service quality. The dominance of articles with 

ecological and technological approaches reflects that research on "land service quality" in 

Google Scholar is studied more from an environmental and technological perspective than 

from the aspect of land administration governance itself. 

3.1.3. Research Topics on Land Service Quality 

VOSviewer data processing resulted in research topics such as keywords and clusters. 

The results of the publication data processing using VOSviewer are shown in Figure 2. Based 

on the results of publication data processing using the VOSviewer application, Figure 2 shows 

an overlay visualization of 992 scientific publications (journal articles) indexed by Google 

Scholar with the keyword "land service quality" obtained through the Publish or Perish 

application. This figure displays a map of the distribution of research topics based on the 

appearance of keywords and the relationships among topics in these publications. The colors 

in the overlay visualization indicate the research time trend, with the color gradation from blue 

(2021) to bright yellow (2022) representing the development of newer topics. 

 
Figure 2 Overlay Visualization of Research Topics in Google Scholar-Indexed Publication 

Figure 2 identifies several main topics in the research related to the land service quality. 

The keywords that dominate and exist in a central position in the network are land degradation, 

degradation, ecosystem, land cover, data, and food security. Land degradation is one of the 

main focuses and is highly connected with other keywords such as land quality, restoration, 

crop, food, and environmental quality. This shows that the issue of land degradation is an 

important concern in the discourse on the quality of land services, which is closely linked to 

the environmental and food security dimensions. Other keywords that are quite prominent are 

land cover, land-use land-cover, and data, which show that spatial approaches and geospatial 

data are widely used in research. In addition, several topics such as health, life, and opportunity 
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also appear, showing the relationship between land quality and aspects of human welfare and 

regional development potential. 

The results of the co-word overlay visualization of research development regarding 

“land service quality” (47 items), as stated in Figure 2, are grouped into four clusters, as shown 

in Table 3. 

Table 3 Cluster and keyword 

Cluster Color Mark Item Keyword 

Cluster 1 marked in blue 

color 

consists of 8 

items 

including health, crop, concept, outcome, time, 

case, state, and environmental quality 

Cluster 2 marked in green 

color 

consists of 17 

items 

including land cover, opportunity, data, city, 

life, China, land cover change, nature, need, 

forest, person, regulation, demand, context, 

lack, food, and case study 

Cluster 3 marked in bright 

green color 

consists of 16 

items 

including ecosystem, restoration, degradation, 

land quality, benefit, trend, progress, world, 

information, water resource, literature review, 

lulc (land use/land cover), land-use land-cover, 

land surface, challenges, and critical review 

Cluster 4 marked in bright 

yellow color 

consists of 6 

items 

including land degradation, food security, arable 

land, India, evidence, and a comprehensive 

review 

Based on Table 3, keywords that implicitly indicate land service quality in public sector 

refer to state, environmental quality (Cluster 1), regulation, demand (Cluster 2), lulc (land 

use/land cover), land-use land-cover (Cluster 3), land degradation, and arable land (Cluster 4). 

3.1.4. Research Trend and Future Research on Land Service Quality 

Based on Figure 2 and Table 3, in terms of temporal trends, several keywords that appear 

in bright yellow, such as land degradation, food security, arable land, evidence, and 

comprehensive review, indicate that these topics are the focus of the latest research in the last 

two years. Conversely, health, environmental quality, land cover, land cover change, nature, 

forest, food, ecosystem, restoration, degradation, land quality, water resource, land-use land-

cover, and land surface are more dominant in previous years (blue to green color). 

This finding shows that the research on “land service quality” in publications indexed 

by Google Scholar tends to discuss more environmental issues and spatial technology than 

institutional aspects or administrative governance of land services. This opens up an 

opportunity for further research that integrates technical aspects with policy governance, 

public services, and institutional innovation in the context of land. 

Thus, the overlay visualization in Figure 2 provides thematic and chronological mapping 

of the dynamics of research topics in the field of land service quality. It also identifies future 

research directions and opportunities, especially in bridging ecological and administrative 

aspects to support sustainable and inclusive land governance. 

 

3.2. Discussion 

Using the Publish or Perish application, this research employs the keyword "land service 

quality" that yields 992 articles in the Google Scholar-indexed publications from 2020 to 2024. 

Data from this research was processed by the VOSviewer overlay visualization, which displays 
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keywords in the title, abstract, keywords, and content of 992 articles. Based on this, the most 

dominant topics studied in land service quality in the public sector tend to focus more on the 

environmental and spatial aspects than the social, institutional, or administrative aspects of 

land service governance. The technical and environmental aspects refer to the most prominent 

keywords, including land degradation (Yan et al., 2020; Bardgett et al., 2021), ecosystem 

(Zhang et al., 2019; Weiskopf et al., 2020; Firdaus et al., 2022), land cover, degradation, and 

food security (Wei et al., 2025). 

These keywords indicate that the primary focus of researchers is still on ecological issues 

such as land degradation (Yan et al., 2020; Bardgett et al., 2021), land cover change (Surya et 

al., 2020), and their impacts on food security (Wei et al., 2025). Keywords such as data, 

information, and evidence also appear quite significantly, reflecting the use of evidence-based 

approaches and spatial technology in these studies on the land service quality in the public 

sector. This shows that the researchers rely more on geospatial data and quantitative 

approaches to analyze land changes and quality. The social and institutional aspects of the land 

service quality in the public sector receive less attention. Keywords such as opportunity 

(Nishant et al., 2020), life, and health relate to human welfare, but their roles are still secondary 

or not the primary focus in the research. This delineates that the social dimension of land 

services is more often discussed as a consequence or impact of environmental degradation, 

rather than as the main object of study. In this context, publications that examine issues such 

as transparency of land services, accessibility to land information, community participation in 

spatial planning, or land institutional reform are still minimal. 

The colors in the VOSviewer overlay visualization also indicated temporal trends in the 

research. The topics such as food security (Wei et al., 2025), arable land, evidence, 

comprehensive review, and land degradation (Yan et al., 2020; Bardgett et al., 2021) appear 

in bright yellow, indicating that these issues are a relatively new research focus and have 

developed in the last two years. Meanwhile, the topics such as health, environmental quality, 

land cover, land cover change (Surya et al., 2020), nature, forest (Zhang et al., 2019), food, 

ecosystem (Zhang et al., 2019; Weiskopf et al., 2020; Firdaus et al., 2022), restoration, 

degradation, land quality, water resource (Brontowiyono et al., 2022), lulc/land use/land cover 

(Liu et al., 2019; Lv et al., 2021; Razali et al., 2022; Xu & Xiao, 2022; Firdaus et al., 2022), 

land-use land-cover (Brontowiyono et al., 2022; Shantiko et al., 2021; Soubly & Khatun, 2021; 

Talukdar et al., 2020), and land surface appear in blue-green colors, indicating that these issues 

have been the focus of researches in the previous years. This indicates a shift from purely 

environmental issues to a more integrative approach with food security and data-based 

approaches. 

Data from this research indicate a strong tendency that emphasizes physical-

environmental and spatial aspects, particularly related more to the land issues than the services, 

as the core tasks of the public sector, namely the government. The issue of the land service 

quality is greatly influenced by factors such as institutional governance, policies, public 

service systems, and participation and fairness of community access to land resources 

(Weiskopf et al., 2020). This inequality is a gap as well as an opportunity for future research. 

Future research will be needed to integrate the social dimensions, governance, and policy 

innovation into the broader framework of the land service quality that emphasizes 

sustainability (Nishant et al., 2020; Firdaus et al., 2022). Such research is important to 

encourage inclusive, equitable, and adaptive land services to increasingly complex socio-

ecological challenges in the future. 

 

4. Conclusion 

The bibliometric analysis on land service quality in the public sector reveals that the 

most dominant topics in this research tend to focus more on environmental and spatial aspects 
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than social, institutional, or administrative aspects of land service governance. This research 

delineates the trend of research topics shifting from purely environmental issues to an 

integrative approach with aspects of land degradation, food security, arable land, evidence, 

and comprehensive review (data-based approaches). This research also provides an overview 

of studies emphasizing physical-environmental and spatial aspects, particularly related more 

to land issues than services, which are the core tasks of the public sector (the government). 

Institutional governance, policies, public service systems, participation, and the fairness of 

community access to land resources will mainly influence the future research on land service 

quality in the public sector. 

This research has limitations as it needs to review articles explicitly focusing on the 

quality of land service in the public sector. This limitation is due to the limited specific issue 

of land service quality in the public sector. This research is still limited by extracting data only 

from the Google Scholar database. The limitation of bibliometric analysis, which cannot assess 

the context of each keyword, indicates that this analysis cannot directly conclude the Google 

Scholar-indexed research during 2020-2024, emphasizing the land service quality in the public 

sector. The future research will be expected to conduct a more in-depth review of published 

articles to address the need for studies on the land service quality in the public sector. This 

research contributes as a valuable reference and literature for other researchers who deeply 

use bibliometric analysis to study the topic of land service quality in the public sector. 

 

References 

Al Husaeni, D. F., & Nandiyanto, A. B. D. (2022). Bibliometric using Vosviewer with Publish 

or Perish (using google scholar data): From step-by-step processing for users to the 

practical examples in the analysis of digital learning articles in pre and post Covid-19 

pandemic. ASEAN Journal of Science and Engineering, 2(1), 19–46. 

https://ejournal.bumipublikasinusantara.id/index.php/ ajopess/article/view/187. 

Al Husaeni, D. F., Nandiyanto, A. B. D., & Maryanti, R. (2023). Bibliometric analysis of 

educational research in 2017 to 2021 using VOSviewer: Google scholar indexed 

research. Indonesian Journal of Teaching in Science, 3(1), 1–8. 

https://doi.org/10.17509/ajse.v2i1.37368. 

Al Husaeni, D. N. (2022). Development analysis research on physical education by mapping 

keywords using the vosviewer application. ASEAN Journal of Physical Education and 

Sport Science, 1(1), 9–16. https://doi.org/10.17509/ijotis.v3i1.43182. 

Ashraf, M., Moniruzzaman, M., & Quddus, S. A. (2018). Determinants of Quality Services 

Provision of Local Government: Evidence from Bangladesh. Journal of Public 

Administration and Governance, 8(2), 368–383. https://doi.org/10.5296/ 

jpag.v8i2.13131. http://dx.doi.org/10.1038/s43017-021-00207-2. 

Azizzadeh, F. (2024). Evaluating Service Quality in the Public Sector: Metrics, Challenges, and 

Best Practices. Frontline Marketing Management and Economics Journal, 4(10), 1–8. 

https://frontlinejournals.org/journals/index.php/fmmej/article/view/600 

Bardgett, R. D., Bullock, J. M., Lavorel, S., Manning, P., Schaffner, U., Ostle, N., Chomel, M., 

Durigan, G., L Fry, E., & Johnson, D. (2021). Combatting global grassland degradation. 

Nature Reviews Earth & Environment, 2(10), 720–735. 

http://dx.doi.org/10.1038/s43017-021-00207-2. 

Brontowiyono, W., Asmara, A. A., Jana, R., Yulianto, A., & Rahmawati, S. (2022). Land-use 

impact on water quality of the Opak sub-watershed, Yogyakarta, Indonesia. 

https://ejournal.bumipublikasinusantara.id/index.php/%20ajopess/article/view/187
https://doi.org/10.5296/


Land Service Quality in Public Sector: A Bibliometric Analysis – Salbiah et al. 

 

 
Indonesian Journal of Social Research (IJSR), volume 7 issue 2 – August 2025    190 

 
Sustainability, 14(7), 4346. . https://doi.org/10.3390/su14074346. 

Cobo, M. J., López‐Herrera, A. G., Herrera‐Viedma, E., & Herrera, F. (2011). Science 

mapping software tools: Review, analysis, and cooperative study among tools. Journal 

of the American Society for Information Science and Technology, 62(7), 1382–1402. 

https://doi.org/10.1002/asi.21525. 

Didin, D., Akib, H., Haedar, A. W., & Yandra, A. (2024). The role of E-government in public 

services: A bibliometric analysis. Journal of Contemporary Governance and Public 

Policy, 5(2), 111–134. https://doi.org/10.46507/jcgpp.v5i2.466 

Donthu, N., Kumar, S., Mukherjee, D., Pandey, N., & Lim, W. M. (2021). How to conduct a 

bibliometric analysis: An overview and guidelines. Journal of Business Research, 133, 

285–296. https://doi.org/10.1016/j.jbusres.2021.04.070 

Firdaus, N., Supriatna, S., & Supriatna, J. (2022). Ecosystem services research trends in 

Indonesia: A bibliometric analysis. Biodiversitas, 23(2), 1105–1117. 

https://doi.org/10.13057/biodiv/d230255 

Hardiyansyah, I. (2018). LN, & Efrina, R.(2018). Service quality of land certificate at Land 

Office of Palembang-Indonesia: SERVQUAL model. Jurnal Natapraja, 6(2), 129–146. 

https://doi.org/10.21831/jnp.v6i2.21206 

Harzing, A. (2007). Publish or perish. Available from https://harzing.com/ resources/publish-

or-perish 

Hoang, H. V., Phuong, T. T., & Ngoc, N. B. (2022). Land User Satisfaction With Public 

Administrative Services At Land Registration Office Branch In Binh Son District, 

Quang Ngai Province. Hue University Journal of Science: Agriculture and Rural 

Development, 131(3C), 13–26. https://doi.org/10.26459/hueunijard. v131i3C.6702 

Ilhaamie, A. G. A. (2010). Service quality in Malaysian public service: Some findings. 

International Journal of Trade, Economics and Finance, 1(1), 40. 

http://dx.doi.org/10.7763/IJTEF.2010.V1.8 

Iqbal, S., Ashfaq, T., Azlan Bin Taib, C., & Rizal Razalli, M. (2023). The effect of quality 

culture on service quality of public and private Universities: A comparative analysis. 

Plos One, 18(4), e0283679.  https://doi.org/10.1371/journal.pone.0283679 

Kalisa, E. (2024). Assessment of Service Quality Perception Gap between Service Seekers 

and Service Providers of Land Services in Rwanda. Journal of Business and Strategic 

Management, 9(2), 61–80. . http://dx.doi.org/10.47941/jbsm.1955 

Kusmiarto, K., Aditya, T., Djurdjani, D., & Subaryono, S. (2021). Digital transformation of 

land services in indonesia: A readiness assessment. Land, 10(2), 120. 

https://doi.org/10.3390/land10020120 

Liu, W., Wang, J., Li, C., Chen, B., & Sun, Y. (2019). Using bibliometric analysis to understand 

the recent progress in agroecosystem services research. Ecological Economics, 156, 

293–305. https://doi.org/10.1016/j.ecolecon.2018.09.001 

Lv, T., Wang, L., Xie, H., Zhang, X., & Zhang, Y. (2021). Exploring the global research trends 

of land use planning based on a bibliometric analysis: Current status and future 

prospects. Land, 10(3), 304. https://doi.org/10.3390/land10030304 

Mahardika, I. N. R., Suwitra, I. M., & Dharsana, M. P. (2022). Accountability of the national 

land agency for the issuance of an overlapping certificate of land rights. International 

https://doi.org/10.3390/su14074346
https://doi.org/10.13057/biodiv/d230255
https://doi.org/10.21831/jnp.v6i2.21206
https://harzing.com/
https://doi.org/10.26459/hueunijard
https://doi.org/10.1371/journal.pone.0283679
http://dx.doi.org/10.47941/jbsm.1955


Land Service Quality in Public Sector: A Bibliometric Analysis – Salbiah et al. 

 

 
Indonesian Journal of Social Research (IJSR), volume 7 issue 2 – August 2025    191 

 
Journal of Research in Business and Social Science, 11(3), 248–256. 

https://doi.org/10.20525/ijrbs.v11i3.1703 

Mohamad Zabri, M. A. H., Romle, A. R., Mohd Rodzi, S., Ideris, M. S. K., & Mahamad, N. A. 

(2016). The level of service quality in the Malaysian public service sector. World 

Applied Sciences Journal, 34(5), 594–600. . 

https://doi.org/10.5829/idosi.wasj.2016.34.5.15698 

Mohd Razali, S., Radzi, M. A., Marin, A., & Samdin, Z. (2022). A bibliometric analysis of 

tropical mangrove forest land use change from 2010 to 2020. Environment, Development 

and Sustainability, 24(10), 11530–11547. https://doi.org/10.1007/s10668-021-01935-7 

Muttaqin, M. N., Indah, B., Citrawati, D., Pebiana, A., Harits Ahmad, N., Maulana, H., 

Rahmayanti, D., Nuryatman, D., Purnama Sari Sandroto, S., & Putri Fisabillilah, M. 

(2020). Service Quality and its Determinants of Population Administration Service in 

Bogor Regency. International Journal of Sciences: Basic and Applied Research, 54(5), 

109–118.  

Nishant, R., Kennedy, M., & Corbett, J. (2020). Artificial intelligence for sustainability: 

Challenges, opportunities, and a research agenda. International Journal of Information 

Management, 53, 102104. https://doi.org/10.1016/j.ijinfomgt.2020.102104 

Noor, A. (2021). Legal status of electronic land certificates in the land case proof system in 

Indonesia. International Journal of Cyber Criminology, 15(1), 172–187. 

https://www.cybercrimejournal.com/pdf/Final--Article-2-JICC-Aslannoor-2.pdf 

Pataraia, N., Jinchveladze, T., & Magalashvili, T. (2025). Examining Citizens’ Expectations 

and Perceptions About Service Quality in Public Sector: Adapting a Hybrid Public 

Service Quality Model to the Local Context. Journal of Nonprofit & Public Sector 

Marketing, 37(1), 105–132. https://doi.org/10.1080/10495142.2024.2352851 

Purnomo, A. M. (2025). The Research Needs on Social Aspects of Biochar: A Learning from 

Social-Economy of Biochar Previous Study. Indonesian Journal of Social Research 

(IJSR), 7(1), 19–32. https://doi.org/10.30997/ijsr.v7i1.534 

Ramseook-Munhurrun, P., Lukea-Bhiwajee, S. D., & Naidoo, P. (2010). Service quality in the 

public service. International Journal of Management and Marketing Research, 3(1), 37–

50. . https://ssrn.com/abstract=1668833 

Rejeb, A., Rejeb, K., Appolloni, A., Kayikci, Y., & Iranmanesh, M. (2023). The landscape of 

public procurement research: A bibliometric analysis and topic modelling based on 

Scopus. Journal of Public Procurement, 23(2), 145–178. https://doi.org/10.1108/JOPP-

06-2022-0031 

Salbiah, E., Pratidina, G., Purnamasari, I., & Seran, G. G. (2024). Assessment Of Land Service 

Quality Dimensions Based On Community Perceptions. 

https://doi.org/10.24857/rgsa.v18n1-158 

Salbiah, E., Purnamasari, I., & Fitriah, M., Agustini.(2020). Service quality improvement 

strategies based on complaint management. International Journal of Scientific and 

Technology Research, 9(2), 1154–1157.  

Salbiah, E., Purnamasari, I., Fitriah, M., & Agustini, A. (2019). Improvement of Land Service 

Quality in Public Sector. International Journal of Sciences: Basic and Applied 

Research (IJSBAR), 43(2). 

https://doi.org/10.5829/idosi.wasj.2016.34.5.15698
https://doi.org/10.1007/s10668-021-01935-7
https://www.cybercrimejournal.com/pdf/Final--Article-2-JICC-Aslannoor-2.pdf
https://ssrn.com/abstract=1668833


Land Service Quality in Public Sector: A Bibliometric Analysis – Salbiah et al. 

 

 
Indonesian Journal of Social Research (IJSR), volume 7 issue 2 – August 2025    192 

 
Shantiko, B., Liswanti, N., Bourgeois, R., & Laumonier, Y. (2021). Land-use decisions in 

complex commons: Engaging multiple stakeholders through foresight and scenario 

building in Indonesia. Environmental Management, 68(5), 642–664. 

https://doi.org/10.1007/s00267-021-01470-1 

Siyum, B. A. (2024). Service quality gap in Ethiopia: Expected and perceived services in the 

public sector. Cogent Social Sciences, 10(1), 2359269. https://doi.org/10.1080/ 

23311886.2024.2359269 

Soubly, K., & Khatun, K. (2021). The role of middle actors on land use policy: A case study 

in Central Kalimantan, Indonesia. Journal of Environmental Policy & Planning, 23(3), 

257–274. https://doi.org/10.1080/1523908X.2020.1823207 

Surya, B., Ahmad, D. N. A., Sakti, H. H., & Sahban, H. (2020). Land use change, spatial 

interaction, and sustainable development in the metropolitan urban areas, South 

Sulawesi Province, Indonesia. Land, 9(3), 95. https://doi.org/10.3390/land9030095 

Talukdar, S., Singha, P., Mahato, S., Pal, S., Liou, Y.-A., & Rahman, A. (2020). Land-use land-

cover classification by machine learning classifiers for satellite observations—A review. 

Remote Sensing, 12(7), 1135. https://doi.org/10.3390/ rs12071135 

Van Eck, N., & Waltman, L. (2010). Software survey: VOSviewer, a computer program for 

bibliometric mapping. Scientometrics, 84(2), 523–538. https://doi.org/10.1007/ s11192-

009-0146-3 

Wei, Y., Wei, X., Ye, Z., & Fan, J. (2025). A bibliometric analysis of food security and 

urbanization: Insights and implications. Frontiers in Sustainable Cities, 7, 1459493. 

https://doi.org/10.3389/frsc.2025.1459493 

Weiskopf, S. R., Rubenstein, M. A., Crozier, L. G., Gaichas, S., Griffis, R., Halofsky, J. E., 

Hyde, K. J., Morelli, T. L., Morisette, J. T., & Muñoz, R. C. (2020). Climate change 

effects on biodiversity, ecosystems, ecosystem services, and natural resource 

management in the United States. Science of the Total Environment, 733, 137782. 

https://doi.org/10.1016/j.scitotenv.2020.137782 

Wisniewski, M. (1996). Measuring service quality in the public sector: The potential for 

SERVQUAL. Total Quality Management, 7(4), 357–366. https://doi.org/10.1080/ 

09544129650034710 

Xu, J., & Xiao, P. (2022). A bibliometric analysis on the effects of land use change on 

ecosystem services: Current status, progress, and future directions. Sustainability, 

14(5), 3079. https://doi.org/10.3390/su14053079 

Yan, A., Wang, Y., Tan, S. N., Mohd Yusof, M. L., Ghosh, S., & Chen, Z. (2020). 

Phytoremediation: A promising approach for revegetation of heavy metal-polluted land. 

Frontiers in Plant Science, 11, 513099. https://doi.org/10.3389/fpls.2020.00359 

Yubaidi, R. S., Mohamad, M., & Abd Aziz, S. N. (2022). Land registration acceleration in 

Indonesia: A lesson-learned guideline from land registration issues in Malaysia. UUM 

Journal of Legal Studies, 13(1), 155–174. 

Zhang, X., Estoque, R. C., Xie, H., Murayama, Y., & Ranagalage, M. (2019). Bibliometric 

analysis of highly cited articles on ecosystem services. PloS One, 14(2), e0210707. 

https://doi.org/10.1371/journal.pone.0210707 

 

https://doi.org/10.1080/
https://doi.org/10.3390/
https://doi.org/10.1007/
https://doi.org/10.1016/
https://doi.org/10.1080/%2009544129650034710
https://doi.org/10.1080/%2009544129650034710
https://doi.org/10.1371/journal.pone.0210707

