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Article Information ABSTRACT

The main objective of this research is to explore how ESL pre-service teachers perceived
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was employed and utilized complete enumeration sampling. The sample consisted of 80
undergraduate students enrolled in the Teacher Education Department English majors were
used to collect students’ engagement data including students’ perceptions and usage of the
platform, and user experiences were examined using the data using a 5-point Likert scale.
Also, an in-depth interview was conducted with ten (10) students based on those who got
the highest and lowest scorers in the Quantitative phase to understand deeper experiences in
using ChatGPT and to explore design opportunities for leveraging ChatGPT as a generative
Al tool for writing in the field of ESL education. The findings emphasized the awareness
and acceptance of ChatGPT in writing. However, there were limitations to consider. These
challenges encompassed issues such as inaccurate automated responses and the possibility
of plagiarism. Despite these limitations, the research findings demonstrate that ChatGPT is
effective writing tool. As researchers who experienced the process of different writing styles
using ChatGPT, researchers believe that its potential needs to be maximally utilized. We
suggest its application across different subjects and disciplines to examine its strengths and
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weaknesses in depth thoroughly.

INTRODUCTION

As the 21st century opened its arms to the rapidly
evolving technology, generative Al has become rampant
in the field of education, but educators remain reluctant
to embrace ChatGPT as a teaching and learning tool. Zhai
et al., (2021) stated that Al in education faces challenges,
including inappropriate use of Al techniques, reshaping
the roles of teachers and students, and ethical issues.
ChatGPT (Chat Generative Pre-Trained Transformer)
is a powerful tool that uses artificial intelligence to
perform tasks such as generating human-like ideas and
automatically responding to a particular question.

While ChatGPT offers potential benefits in education,
pre-service teachers often lack a full understanding of its
advantages and disadvantages (Haseski, 2019). Concerns
exist about plagiarism, reduced critical thinking, and
overreliance on technology (Igbal ef a/, 2022). Studies
in Ghana (Ofosu-Ampong e al, 2023) and China (Lo,
2023) highlight student concerns about privacy, potential
misuse, and hindered critical thinking. Despite its
growing popularity in the Philippines (Fabella, 2023),
learners remain hesitant due to accuracy limitations and
potential bias (Alipio e al, 2023). The potential benefits
of ChatGPT in education are overshadowed by concerns
about its impact on critical thinking skills. This raises the
possibility of a future generation lacking independent
thinking abilities (Maboloc, 2023).

Despite the growing number of studies focused on using

ChatGPT, there are still several blind spots that can be
identified based on the existing study literature. The study
of Albayati (2024) suggested that future researchers must
deepen the understanding of Al acceptance in education
and engagement in ChatGPT with varying levels of
awareness. As is exemplified by the cited studies, most
studies in Al focus on acceptance; however, there is no
prior research about ChatGPT awareness and acceptance
among pre-service teachers. The researchers have also not
come across research that is bivariate in nature, considering
the variables in the study. Furthermore, Santiago ef al,
(2023) noted that most existing studies on the analysis of
the variables in this study are conducted on populations
compatably different from the context of Davao de Oro.
The purpose of this study is to determine the level of
ESL pre-service teachers” awareness and acceptance of
ChatGPT as a generative artificial intelligence tool for
writing and examine how the ESL Pre-service Teachers
perceive the use of ChatGPT. In addition, the purpose
of this research is to determine the factors that could
influence the ChatGPT perception and its effect on the
learning experience to help the higher education sector
deal with opportunities and challenges.
Specifically, this study secks to answer the following
research questions:

1. What is the level of ESL Pre-service Teachers’
Awareness and Acceptance of ChatGPT as a generative
artificial intelligence tool for writing?
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2. Is there a significant relationship between awareness
and acceptance in using ChatGPT?

3. How do the ESL Pre-service Teachers perceive the
use of ChatGPT as a generative artificial intelligence tool
for writing?

4. What is the perception of Pre-service Teachers on
their awareness and acceptance of ChatGPT?

5. How do the results of the qualitative phase explain
the results of the quantitative phase?

LITERATURE REVIEW

ChatGPT

ChatGPT (Chat Generative Pre-Trained Transformer)
was created by OpenAl, and its massive user base is
growing faster around the world. It is a Large Language
Model (LLM)
processing to generate a sequence of words (Kleesick e#
al., 2023). According to Haleem e7 al, (2022) ChatGPT
was introduced in November 2022, and it has been a

that originates in natural language

remarkable success because of the massive number of
users. This Al tool can generate essays, poems, fictitious
tales, and many more that could help with composing
programming code, emails, and answering inquiries
on various subjects, including investing. While AI like
ChatGPT offers convenience (Shidiq, 2023), it can hinder
student learning by reducing originality (Meyer ez al., 2023)
and providing inaccurate or biased information (Akbarani
et al., 2023; Hartmann ef al, 2023). Its ability to generate
student work raises ethical concerns (Kleebayoon &
Wiwanitkit, 2023). ChatGPT also has limitations in
understanding complex concepts (Baskara & Mukarto,
2023) and may require human verification to avoid
disputed or incorrect information (Oviedo-Trespalacios
et al., 2023).

ChatGPT as a Writing Tool

ChatGPT offers potential benefits in various fields like
education and healthcare (Azaria ef al, 2023; Garg et
al., 2022). It can improve writing styles, generate ideas,
and answer questions (Kaliyadan ef @/, 2023). However,
educators raise concerns about reduced creativity due to
ease of use (Koubaa ¢7 a/, 2023). Studies show students
find it engaging and helpful but emphasize the need for
prior knowledge and accuracy verification (Shoufan,
2023). Despite these concerns, students generally support
its use in education (Bonsu & Baffour-Koduah, 2023).

Literacy of ChatGPT

Artificial Intelligence Literacy refers to knowledge and
awareness of Al concepts and applications. It involves
understanding the principles of Al in digital learning
and data analysis, as well as the ethical implications
(Kasinidou, 2023). Al literacy is a pedagogical and
cognitive challenge for students living in a society where
they must be more inclined to use Al This involves
learning conceptual, technical, and applied skills related to
Al and understanding the potential uses and risks of Al
(Casal-Otero et al., 2023). Acquiring proficiency in AT will

be a necessary skill, and students can benefit greatly from
early exposure (Obenza e al, 2024). Al literacy allows
individuals to critically evaluate Al tools like ChatGPT.
ChatGPT can be helpful for generating ideas, improving
writing styles, and exploring different viewpoints (Guo
& Lee, 2023). However, it’s important to be aware of
its limitations, such as potential inaccuracies and biases
(AlAfnan & MohdZuki, 2023b). AT literacy is crucial for
understanding and using Al responsibly. Studies highlight
the need for individuals to be aware of Al’s potential
benefits and drawbacks, including ethical concerns like
data privacy and bias (Kong e al, 2022; Hua ef al., 2023).
Al literacy education is becoming increasingly important
in higher education to equip individuals for the future
(Laupichler ez al, 2022). Studies show ChatGPT can
improve student learning in various ways, including media
literacy, critical thinking, and digital navigation skills (Tran
& Tran, 2023).

However, ecthical concerns exist regarding plagiarism,
copyright, and the potential for biased or inaccurate
information (Sallam, 2023). The key is to balance
leveraging ChatGPT’s benefits and mitigating potential
drawbacks (Stepanechko & Kozub, 2023).

Acceptance of ChatGPT

ChatGPT is considered a new panacea in academia
because of its high potential to produce a wide range of
original, coherent, and scientifically informative content
(Quintans-Janior ef al., 2023). This is the rationale behind
its widespread acceptance, as it provides beneficial and
educational factors to students’ academic pursuits. The
study of Strzelecki (2023) found that higher education
students’ acceptance and use of ChatGPT are influenced
by habit, expectancy,
motivations. It will help to assess students in writing,

performance and hedonic
learning, and task completion.

ChatGPT has gained traction in various fields like
healthcare, education, and research since its release in 2022
(Shahriar e al., 2023). In healthcare, it assists with patient
examinations, basic health inquiries, and medical exam
prep. In education, it tutors students, detects plagiarism,
and even helps researchers with writing and data analysis
(Shahriar ez al., 2023). However, concerns exist about its
potential to stifle creativity due to its ease of use (Koubaa
et al., 2023). While ChatGPT offers benefits like enhanced
research and content creation (Lund & Wang, 2023),
ethical considerations regarding privacy and bias remain
crucial (Bhatia, 2023). In education, it can be a helpful
tool for brainstorming and finding inspiration, but it
shouldn’t replace the learning process (Herbold ef al,
2023). Educators need to adapt their approach to assess
the logic and accuracy of Al-generated outputs (Herbold
et al., 2023). Studies show students value ChatGPT’s ease
of use and its role in improving academic performance
(Menon et al, 2023; Hasanein & Sobaih, 2024). As a
result of the technology’s capabilities, students now
believe that tasks can be completed with little to no
human involvement (Bouzar ez al.,, 2024). This change in
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academic effort and confidence has been brought about
by students’ acceptance of ChatGPT. However, educators
must provide clear guidelines to prevent misuse (AlAfnan
et al., 2023b). By utilizing Al’s capabilities, the school
may cultivate a new generation of educators with strong
digital skills, cross-cultural communication ability, and
understanding of scientific trends (Almahdawi, 2024).

Relationship between Awareness and Acceptance of
ChatGPT

Students’ perceptions regarding ChatGPT are greatly
influenced by how simple and beneficial they believe
the technology to be. There is a positive relationship
between these attitudes and students’ acceptance of
ChatGPT, where students are more likely to have a good
attitude toward the tool in general when they believe it to
be helpful and easy to use. This research highlights the
significance of an intuitive user interface and transparent
explanation of ChatGPT’ useful features to improve
student engagement (Albayati, 2024).

The positive relationship between awareness and
acceptance of ChatGPT, suggesting a complex interplay
affecting its use in language learning (Aljabr, 2023). While
some see it as a valuable tool for diverse learning styles
(Strzelecki, 2023), ethical concerns regarding data privacy
and overreliance on Al remain (George & Wooden, 2023).
Increased awareness can lead to curiosity and ultimately
acceptance, especially with positive user experiences (Van
Wyk et al, 2023). Overall, ChatGPT offers benefits in
education, research, and healthcare (Sallam, 2023) but
requires careful consideration of ethical and legal issues.

MATERIALS AND METHODS
This chapter presented the research design, participants,
and research instrument

Research Design

This study used a mixed-methods approach, combining
surveys (quantitative) and interviews (qualitative) to get
a more complete picture (Almeida, 2018). The sequential
explanatory design involved collecting survey data first
to understand pre-service ESL teachers’ awareness and
acceptance of ChatGPT as a writing tool, followed by
interviews to delve deeper into their perceptions of
potential drawbacks (Creswell & Plano Clark, 2018).

Research Locale

The present study was conducted in the province
of Davao de Oro, particulatly in the municipality of
Compostela. It is subdivided into 16 barangays, and each
barangay consists of puroks. Furthermore, the institution
is located at Purok — 10 Poblacion, Compostela, Davao
de Oro. This institution is situated in neighboring
municipalities and has four campuses: Montevista,
This

institution offered different programs namely education,

Compostela, New Bataan, and Maragusan.
entrepreneurship, agriculture, and criminology. The

said institution was recognized for its many competent
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Figure 1: Compostela, Davao de Oro map

students, and topnotchers were produced.
Participants

In this the utilized
enumeration sampling to identify the participants for
the quantitative phase. According to Michaelides (1997),
complete enumeration sampling is a technique used to

study, researchers complete

find the exact distribution of a test statistic by exhaustively
considering all the possible tables that satisfy a given
model. The study included all 91 BSED English students
(2nd & 3td year) at Davao de Oro State College to avoid
sampling bias. For the interview phase, 10 participants
will be chosen: 5 with the highest and 5 with the lowest
survey scotes to capture a range of perspectives.

Research Instrument

Along with this study, researchers will use surveys and
questionnaires using demographic data and a Likert
5-point scale to identify the percentage level of awareness
and acceptance of ChatGPT as a writing tool among
the pre-service teachers at DDOSC Main Campus.
Each table has a descriptive interpretation of the level
of acceptance: strongly disagree, moderately disagree,
neutral, moderately agree, and strongly agree.

Quantitative Strand

Al Literacy of ESL Pre-service Teachers on ChatGPT,
the researchers adapted 10 questions from MAILS --
Meta Al Literacy Scale: Development and testing of
an Al Literacy questionnaire based on Well-Founded
Competency Models and Psychological Change- and
Meta-Competencies (Carolus e/ al, 2023), in modified
items 1-10 (Q1-Q10) focusing on using Al to reach goals
(Ng et al, 2022), make tasks easier (Ng e al, 2022), or
even do homework (Ng ¢ al, 2022). The questions also
explore understanding the good and bad sides of Al (Ng
et al, 2022), what Al might be like in the future (Long
& Magerko, 2020), and how to acknowledge Al when
you use it (Long & Magerko, 2020). It was examined for
internal consistency and verified by experts, yielding a
Cronbach’s alpha of 0.90.

To guarantee reliable results, the researchers modified
and conducted survey questionnaires that were verified
by expert judgment and checked for internal consistency.
To ensure the instrument’s reliability and validity, a pilot
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test was conducted to assess. Reliability, measured by
Cronbach’s alpha, reflects the consistency of scores across
administrations. Validity refers to the extent to which the
instrument measures the intended construct. The pilot test
yielded Cronbach’s alpha coefficients of 0.86 for ChatGPT
literacy and 0.94 for ChatGPT acceptance, indicating
strong internal consistency for both constructs.

In this instrument, respondents will be asked to choose
their answer to signify one of the numbers from 1 to 5,
where 1 (strongly disagree), 2 (disagree), 3 (neutral), 4
(agree), and 5 (strongly agree) The explanation for the
numbers are:

Qualitative Strand

In the second phase, the researchers drafted an open-
ended question for data collection and utilized in-depth
interviews, in which the researchers used interview
questions to probe more deeply into student perceptions
of the acceptance and literacy of chatbots, particularly the
role of ChatGPT in education. This method is effective
and meaningful in engaging with how people understand
or perceive issues and their worlds, and relate to others or
places. In-depth interviews are typically conducted face-
to-face and are audio recorded (Osborne & Grant-Smith,
2021).

RESULTS AND DISCUSSIONS

Presented in this chapter are some tables that show the final
numerical result of the level of awareness and acceptance
of ChatGPT, and interpretations of the study are being
discussed. Also, present the results and discussion for
the qualitative phase, using the data gathered through
interviews to further explain the findings of the study.

Level of ESL Pre-Service Teachers’ Awareness and
Acceptance of ChatGPT

The results showed that the level of ESL pre-service
teachers’ awareness is high, with an overall mean score of
3.70. This indicates a strong understanding of ChatGPT’
limitations and opportunities as a generative Al writing
tool. Pre-service teachers recognize ChatGPT’ effective
use in educational contexts and the importance of critical
thinking by weighing its positive and negative consequences.
The statement, “I am aware of the limitations and
opportunities of using ChatGPT as an Al tool,” had
the highest mean score of 4.44, while the statement, “I
confidently communicate in my daily life because I am
exposed to artificial intelligence like ChatGPT,” had the
lowest mean score of 2.49.

This study confirms the findings of Ogurluand Mossholder
(2023), who reported a generally positive attitude towards
ChatGPT but highlighted concerns about potential misuse,
such as plagiarism and a decline in critical thinking skills.
Pre-service teachers understand both the benefits and
risks of using ChatGPT in the classroom, emphasizing
the need for responsible integration of this tool. This
balanced awareness is essential for harnessing ChatGPT’s
potential effectively. Supporting LLong and Magerko (2020),

the study underscores the importance of Al literacy for
critical evaluation of Al technologies, including the risks
of plagiarism and factual inaccuracies. Alawida ez a/, (2023)
highlight ChatGPT’ versatility and potential applications
while warning of cybersecurity challenges and malicious
use. Awareness of ChatGPT’s capabilities and ethical issues,
such as data privacy and security, is crucial to mitigating its
negative impacts (Hua e/ al, 2023). Moreover, Hasanein
and Sobaih (2023) state that positive consequences include
time savings, reduced anxiety, and improved language skills,
while negative concerns involve overreliance, potential
plagiarism, and compromised learning quality.

ESL Pre-service Teachers’ Acceptance of ChatGPT
The study found that ESL pre-service teachers highly
rated ChatGPT for ease of use (mean score: 3.96) and
moderately for its relevance to learning and school tasks
(mean score: 3.81). Overall, acceptance was high (mean
score: 3.58), indicating comfort with ChatGPT as a writing
tool despite limitations.

The findings support Dahri e al, (2024), highlighting
ChatGPT’s benefits in metacognitive learning and lesson
design. Similarly, Menon ef al, (2023) noted its usefulness
for task completion and academic success. Additionally,
Hasanein and Sobaih (2024) also underscored ChatGPT’s
role in aiding students’ academic pursuits.

Relationship between Awareness and Acceptance in
using ChatGPT

The study identified a significant relationship between
awareness and acceptance of ChatGPT, supported by a
p-value < .001, indicating strong statistical significance.
Additionally, there was a robust positive correlation (r =
0.712) between ESL pre-service teachers’ literacy and their
acceptance of ChatGPT, suggesting that familiarity with
the tool enhances its acceptance as a learning aid. This
implies that pre-service teachers view ChatGPT as both
relevant and beneficial, simplifying tasks and enhancing
their overall educational experience. These findings are
consistent with Van Wyk ez a/, (2023), who observed that
increased awareness of ChatGPT fosters curiosity and
positive attitudes towards its use as an educational tool.
Student perceptions are influenced by their perception
of ChatGPT% usability and benefits, which correlates
positively with their acceptance of the technology. This
underscores the importance of user-friendly interfaces
and clear explanations of ChatGPT’s functionalities to
effectively engage students (Albayati, 2024).

The study highlights the intricate relationship between
attitudes and awareness of ChatGPT usage, underscoring
the complex dynamics influencing technology adoption in
education (Aljabr, 2023). These findings support Strzelecki
(2023), who advocates for ChatGPT as a complementary
tool in education, accommodating diverse learning styles.
Additionally, there is recognition of ethical considerations,
data security, and the need to balance AT’s role with human
teaching in fostering critical thinking and problem-solving
skills (George & Wooden, 2023).
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Moreover, Sallam’s (2023) study reinforces the importance
of literacy and acceptance in leveraging ChatGPT
across educational, healthcare, and research domains,

highlighting its benefits while addressing ethical and legal
concerns.

ESL Pre-Service Teachers Perceive the Use of
ChatGPT

As presented in Table 1, the essential themes are enhanced
writing skills, improvement in grammar and syntax, real-
time feedback, and vocabulary development. Also, the
core ideas are based on the responses of the participants
from the in-depth interview.

Table 1: ESL pre-service teachers perceive the use of
ChatGPT

Emerging Core Ideas

Themes

Enhanced writing | It can develop writing skills.

skills

Grammar Expanding your formal

and Syntax vocabulary through suggested

Improvement words and phrasing,

Real-time Learning from the ChatGPT

feedback responses by exposing new words
that can enhance writing skills.

Vocabulary Ensuring the proper grammar

development rules.

The essential themes are enhanced writing skills,
improvement in grammar and syntax, real-time feedback,
and vocabulary development. Also, the core ideas are
based on the responses of the participants from the in-
depth interview.

Enhanced Writing Skills

Participants 2, 4, and 9 discussed both positive aspects
and potential areas of caution regarding its influence on
writing development. The integration of ChatGPT into
writing practices can increase engagementand interactivity,
aiding pre-service teachers in incorporating machine
learning into their writing workflow (Hidayatullah,
2024). ChatGPT’s use encourages pre-service teachers
to deepen their understanding of the writing process,
refining their abilities (Sa’adah, 2020). Students employed
ChatGPT for brainstorming ideas, improving sentence
structure and grammar, enhancing coherence and flow,
and expanding vocabulary, which exposed them to a
broader range of words, thereby elevating their writing
quality (Soelistiyowati ez al, 2024). While ChatGPT can
benefit academic writing by aiding in idea generation,
language flow improvement, and productivity boosts, it
also raises concerns about over-reliance, plagiarism, and
potentially weakening writing abilities (Rezaei e al, 2024).
Vocabulary development requires not just exposure to
new words but also comprehension of their meanings
and appropriate usage within context (Zhao e/ al., 2024).

Grammar and Syntax Improvement

Participants 1, 2, and 3 found ChatGPT beneficial
for grammar correction, vocabulary expansion, and
enhancing the overall clarity and structure of their writing;
The results indicate that ChatGPT provides detailed
explanations and helps students check for errors in
grammar, punctuation, and spelling. This enables a
deeper learning experience due to its thorough analysis
and easy-to-understand explanations, making it effective
for finding errors in written tasks (Schmidt-Fajlik, 2023).
Using ChatGPT for writing tasks requires understanding
its strengths and weaknesses. Lingard (2023) highlighted
that it helps summarize complex ideas, generate outlines,
and address grammar challenges. Grammar plays a
crucial role in shaping communication by providing
guidelines for word order, sentence formation, and
meaning interpretation (Christensen e# a/, 2021). While
ChatGPT improves writing skills, idea generation,
sentence structure, coherence, flow, and vocabulary, there
are concerns about its implications for academic integrity
(Soclistiyowati ez al., 2024b).

Real-Time Feedback

Participants highlighted the benefit of real-time feedback
from ChatGPT, which can accelerate the writing
process and improve writing quality. ChatGPT provides
corrections and suggestions as users write.

The study aligns with Yutong e @/, (2024), who found
that ChatGPT’s immediate feedback quickens the
learning process by shortening the wait for writing
corrections. Tertiary learners reported improved writing
skills through ChatGPT by generating ideas, improving
sentence structure and grammar, enhancing coherence
and flow, and expanding vocabulary (Soelistiyowati e7 aL.,
2024c¢).

Vocabulary Development
perceive  ChatGPT  as
vocabulary development. Pre-service teachers found

Participants beneficial for
it helpful for learning new words and understanding
existing vocabulary. Baskara (2023) noted that ChatGPT
introduces learners to nuanced expressions, idiomatic
language, and subject-specific vocabulary. This exposure
fosters a richer vocabulary base, allowing ESL learners
to express themselves more effectively. Soelistiyowati
et al., (2024) also emphasized that ChatGPT enhances
vocabulary development by providing personalized
support and engaging learners in interactive writing
tasks.

Perception of Pre-service Teachers on their
Awareness and Acceptance in ChatGPT

As presented in Table 2, the essential themes are practice
and engagement, idea generation and organization,
enhanced learning opportunities, and inaccuracy
and unreliability. Also, the core ideas are based on
the responses of the participants from the in-depth

interview.
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Table 2: Perception of Pre-service Teachers on their
Awareness and Acceptance in ChatGPT

Emerging Core Ideas

Themes

Practice and ChatGPT can offer tips and

Engagement strategies to make the writing

process easier.
The ease of use of ChatGPT.

Idea Generation
and Organization

Enhanced Learning
Opportunities

Improve the quality of writing.

Inaccuracy and
Unreliability

Enhance creativity and writing
skills.

Practice and Engagement

Students’ interaction with ChatGPT enhances their
vocabulary and grammar skills
exploration and grammar corrections. Interviews with

through synonym
participants 3, 4, and 5 underscored their literacy and
acceptance of ChatGPT, reflecting active engagement.
ChatGPT

motivation by offering resources, guidance, and interactive

stimulates  student interest and internal
features. This engagement encourages deeper study habits
and proactive academic approaches, contributing to
improved learning motivation and academic performance
(Caratiquit & Caratiquit, 2023a). ChatGPT’s responses
vary in keyword density, lexical diversity, and reading ease,
though technical terms may lack detailed explanations of
their significance (AlAfnan & MohdZuki, 2023). While
Kothgassner & Felnhofer (2023) noted ChatGPT’s human-
like performance in academic and professional writing, its
limitations necessitate careful usage. Students recognize
ChatGPT’ role in developing original ideas, enhancing
vocabulary, and refining writing style, appreciating its utility
in gaining diverse perspectives (Guo & Lee, 2023).

Idea Generation and Organization

Writing skills have always been a challenge for English
language learners, particulatly in generating ideas and
organizing their writing,

This study aligns with Koubaa ez a/, (2023), noting that
while ChatGPT makes text processing easier, it may lack
creativity. Nonetheless, it provides students with ideas for
application-based questions and answers to theoretical
ones. Additionally, it offers teachers a platform to
incorporate technology in lessons and hold workshops
to analyze and assess Al-generated responses (Dishari e#
al., 2023). Researchers can enhance academic writing by
using ChatGPT’ features while mitigating its potential
drawbacks (Mondal & Mondal, 2023b). Using language
models like ChatGPT in language learning environments
can enhance mistake analysis and improve language and
writing skills (Algaraady & Mahyoob, 2023). Co-creation
with ChatGPT significantly boosts students’ creative
problem-solving performance, enhancing the quality,
complexity, and uniqueness of their solutions while
reducing mental effort (Urban ez al, 2024).

Enhanced Learning Opportunities
these support
development and gain acceptance as valuable writing

Exploring  how tools can literacy
aids is crucial for preparing future educators in the
evolving landscape of language learning, The findings
of this study align with Strzelecki’s (2023) study, which
found that higher education students’ acceptance and
use of ChatGPT are influenced by habit, performance
expectancy, and hedonic motivations. ChatGPT aids
students in writing, learning, and task completion.
Leunard ef al, (2023) also support these findings, noting
that ChatGPT helps with writing, speeds up feedback and
response times, and enhances user communication.
Additionally, ChatGPT assists with text production,
question answering, summarizing, language translation,
and customization. Its exceptional code assistance
allows individuals with limited coding skills to develop
computational tools (Chen & Li, 2023). Students are
encouraged to explore various essay writing methods
and gather ideas and motivation for their work using
ChatGPT. Therefore, teachers must adjust their approach
to assignments, focusing more on the logic and accuracy
of Al-generated outputs (Herbold e al., 2023).

Inaccuracy and Unreliability

Ethical concerns such as copyright issues, transparency,
and potential biases were also highlighted as significant
risks associated with using ChatGPT (LLong & Magerko,
2020; Sallam, 2023). The key lies in finding a balance
between using ChatGPT’s capabilities to enrich education
while minimizing its potential drawbacks (Stepanechko
& Kozub, 2023). The study’s findings, as discussed by
AlAfnan ef al, (2023b), echo Tseng and Warschauer’s
(2023) research, emphasizing both the potential and
limitations of tools like ChatGPT in language learning;
While ChatGPT can aid students, it requires users to
verify information, communicate clearly with the tool,
and recognize its boundaries, acknowledging sources in
academic work. Therefore, clear guidelines and proper
instruction are crucial to mitigate misapplication.

In synthesizing the study’s quantitative and qualitative
findings, the quantitative data underscore a solid basis for
interpreting qualitative insights. Survey results indicate
significant awareness and acceptance of ChatGPT among
ESL pre-service teachers at Davao de Oro State College,
highlighting their comfort and proficiency with the tool.
Qualitative responses further affirm its positive impact
on writing skills, including enhancements in grammar,
sentence construction, and vocabulary selection,
reinforcing the quantitative findings. The qualitative
phase delves deeper, explaining the “why” behind these
quantitative results. Interviews revealed that pre-service
teachers see ChatGPT as a valuable tool that enhances
writing skills through improved grammar, sentence
structure, and vocabulary. These findings resonate with
the quantitative data, suggesting that pre-service teachers’
acceptance is from the perceived benefits for both their
writing skills and potentially for their future students.
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Joint Display of Quantitative and Qualitative Results

The joint results of the quantitative and qualitative
strands for the variables, namely awareness of ChatGPT,

acceptance of ChatGPT, and the relationship between
awareness and acceptance are shown in Table 7. The
nature of integration for each indicator is also presented.

Table 3: Quantitative and Qualitative Results

Quantitative Results
Awareness of ChatGPT

Qualitative Results Nature of Integration

Participants confirmed that the literacy of ChatGPT is | Connecting-Confirmation

Mean: 3.70 observable. Based on the IDI, it could be gathered that

SD: 0.59 the general assertions confirm the high rating;

Acceptance of ChatGPT Participants confirmed that the acceptance of ChatGPT | Connecting-Confirmation
Mean: 3.58 is observable. Based on the IDI, it could be gathered

SD: 0.68 that the general assertions confirm the high rating.

Relationship between

awareness and acceptance
p: <.001

Participants confirmed that pre-service teachers who | Connecting-Confirmation
were more aware of ChatGPT also accepted it as a tool

for writing. Based on the IDI, it could be gathered that

r: 0.712

the general assertions confirm the high rating;

The combined findings of both quantitative and
qualitative research strands provide a comprehensive
view of the variables related to awareness of ChatGPT,
acceptance of ChatGPT, and their interrelationship.
Quantitatively, the study reveals a high level of awareness
(Mean: 3.70, SD: 0.59) among pre-service teachers,
which is corroborated by qualitative insights from in-
depth interviews (IDIs). This connecting-confirmation
integration indicates that the observed high awareness
is not merely numerical but is supported by experiential
evidence and participant statements.

Similarly, the quantitative results indicate a significant
level of acceptance (Mean: 3.58, SD: 0.68) of ChatGPT,
data further supports
participant interviews. This connecting-confirmation

which  qualitative through
integration within the school culture context affirms that
the reported acceptance aligns with the perceptions and
experiences shared by pre-service teachers.

the identifies a strong positive
relationship between ESL pre-service teachers’ literacy
and their acceptance of ChatGPT, as indicated by
quantitative analysis with a p-value below 0.05. Qualitative

Moreovet, study

findings underscore this relationship, demonstrating that
greater awareness of ChatGPT correlates with increased
acceptance of it as a writing tool. This connecting-

highlights
that
recognize ChatGPT’s utility in simplifying writing tasks

confirmation  integration organizational

commitment, indicating pre-service teachers

and enhancing overall writing experiences.

CONCLUSION

This study found a high level of awareness and acceptance
of ChatGPT among ESL Pre-service Teachers of Davao
De Oro State College — Main Campus. The survey results
showed strong positive correlations between awareness
and acceptance, suggesting that the more familiar the
students with ChatGPT, the more open and interested
they were in using it. Moreover, the qualitative findings
further highlighted the perceived benefits of ChatGPT.
Pre-service teachers strongly accept it as a tool that could

improve their writing skills, enhance learning through
various features, and offer valuable feedback.

Despite the high degree of acceptability and understanding
of ChatGPT that this study discovered, ESL Pre-service
teachers also acknowledged the potential drawbacks of
the technology as it is still important to provide the tools
needed to use ChatGPT for academic purposes more
effectively. To preserve sustainable learning outcomes,
higher education institutions must make sure that their
students understand the limitations of Al tools and how
they affect theirlearning over time. Therefore, promote the
ethical and responsible use of ChatGPT for educational
purposes with limits. Overall, pre-service teachers reveal
to have a balanced perspective on ChatGPT, recognizing
both its strengths and weaknesses.

Implications

The implication of this study highlights the awareness
and acceptance of ChatGPT among ESL Pre-service
Teachers. This serves as a call to action for university
leaders and educators to cultivate greater awareness of
technological trends within higher education and other
educational levels. Such awareness is crucial for fostering
the adoption of innovative technologies like ChatGPT.
The study proposes several strategies to achieve this,
including subscribing to technology newsletters and
blogs, utilizing social media for learning, creating and
offering technology podcasts, providing professional
development opportunities for academics, and organizing
tech conferences and forums. These efforts will equip
educators and students to leverage the potential of
ChatGPT for educational purposes.

LIMITATIONS

Despite the valuable insights provided by this study, some
limitations must be acknowledged. The population of this
study is 91 students who are officially enrolled in Davao
de Oro State College — Main Campus, Major in English.
However, the sample size that the researchers gathered
is 80 students from 2nd and 3rd year BSED English.
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Since the research study must follow ethical guidelines,
the
consider those students who refused to answer the survey.

withdrawal, and exclusion criteria, researchers

RECOMMENDATIONS

High awareness and acceptance of ChatGPT suggest
opportunities for DDOSC. The administration can
develop policies for proper Al use in teaching, and the
English department can offer workshops on using Al
writing tools. Faculty, in collaboration with Al experts, can
organize seminars on the benefits, limitations, and ethics
of Al in education. Students can explore ChatGPT’
creative capabilities while ensuring responsible use.
Future research with a larger sample size can further
explore ChatGPT’s value and potential issues.
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