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Abstract:

This work examines the profound transformations affecting crisis communication
within modern institutions in a rapidly evolving media environment driven by
digitalization and artificial intelligence. It also provides an in-depth analysis of the
relationship between communication and crisis management, focusing on the nature of
public interaction in digital spaces, while considering the specificities of the Algerian
context. The study concluded that institutions with a unified communication strategy
and investments in digital monitoring and proactive communication plans achieve
higher levels of trust restoration and damage reduction during crises. The research also
proposes a practical model for crisis communication management in Algeria, capable

of responding to the demands of the current media environment.
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