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ABSTRACT

This study aims to determine the effect of tax sanctions, self-assessment system, e-commerce, and AEol toward tax avoidance of online business
in Indonesia. A quantitative research method is used with a deductive research approach. This study used primary data by distributing
questionnaires to all online business owners in Indonesia. The sampling method used as many as 482 online business owners in Indonesia by
using simple random sampling. The IBM SPSS 20 software is used for analytical tool in this research. The result of this research indicates the
self-assessment system, e-commerce, and AEol have an effect on tax avoidance of online business in Indonesia, while tax sanctions have no
effect on tax avoidance of online business in Indonesia. Therefore, this study then suggests further research on other factors that can influence
tax avoidance to get a better solution in minimizing the level of tax avoidance and increasing tax revenue in Indonesia.
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Introduction

In this global economy, the role of taxes in state revenue has
continued to increase after-tax reform was carried out,
however The Ministry of Finance gives an overview of the
realization of state revenue until August 2020 reached IDR
1.028,02 trillion. It was recorded down 13.4% compared to
the same period last year due to the Covid-19 pandemic. The
contraction of state revenues was deeper in the last month
compared to July, which fell 12.4% compared to July 2019.
Moreover several years ago, state revenues also did not
reach the stated target, such as in 2016, tax revenue was
only reached Rp 1.105 trillion from the target of Rp 1.355
trillion (Ministry of Finance, 2016). Many factors affect the
achievement of tax revenue targets, one of the causes is due
to very low taxpayer compliance (Saskiananda, 2018).
Taxpayer compliance issues can be affected by the
application of tax sanctions, therefore regulations or laws
are not violated by taxpayers (Aprilina, 2016). Tax sanctions
are a deterrent, therefore taxpayers do not violate taxation
norms by giving positive penalties to taxpayers who have
been negligent in the tax obligations (Mardiasmo, 2011).

The problem of taxpayer compliance is also very important
for the success of tax collection, such as the self-assessment
system that has been implemented in current tax collection,
but this income tax collection will not be successful if it is
not supported by very high tax compliance and also there is
an opportunity to commit fraud by taxpayers (Wardani and
Nurhayati, 2019). The success of a company can be seen
from its financial achievements and profitability
(Maghfuriyah et al, 2019).Not only in Indonesia, but
businesses also represent 98.5% of the total 920.624
companies in Malaysia (Pambreni et al, 2019). However,
many taxpayers still have not carried out the obligation to
report and pay taxes can be caused by taxpayers deliberately
trying to avoid taxes, as happened in e-commerce activities
(Wardani and Nurhayati, 2019). E-commerce influences tax
avoidance because e-commerce is something whose income
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is not seen in real terms and can only be seen through
accounts and it is difficult to detect receipts from online
shop owners, therefore the Directorate General of Taxes
only relies on conventional trade (Aprilia, 2014).

Tax avoidance is a way to look for weaknesses in the
provisions of taxation legislation, therefore a weak point of
the legislation was found which can result in the State losing
considerable revenue from the taxpayer's actions (Ispriyarso,
2020). Therefore, the government should improve the
quality of government performance, especially in the
financial sector (Islami et al, 2020). Moreover, the more
aggressive the tax officer, then the company will indirectly
follow the regulations that have been implemented by the
government (Nguyen et al, 2019). Besides, many taxpayers
also hold assets abroad, especially in “Tax Haven” countries
because of lower tax rates, it is safer because the
confidentiality of customer data is more secure, so these
assets are never reported to the state and as a result, the
potential for state taxes disappears only once (Sukmana,
2017).

Most of the assets of taxpayers in Indonesia are stored in
five countries, namely Singapore, British Virgin lIslands,
Hong Kong, Cayman Island, and Australia (Sub Directorate
of Legal Aid, Directorate of Tax Regulations 1I, 2018). In
Singapore, the assets of Indonesian citizens that are stored
are estimated at 60% of all Indonesian citizens' assets
abroad, so the Directorate General of Taxation has started to
run an automatic exchange of information or AEol between
countries which is a new global standard that is useful for
identifying and tracking potential taxes abroad and can have
the potential to increase state revenue in the tax sector
(Akmam, 2017). Based on the above issues, therefore the
objectives of this research are to analyze the effect of tax
sanctions, self-assessment system, e-commerce, and AEol
toward tax avoidance of online business in Indonesia.
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Literature Review

This part contains theories from experts’ opinions and
existing theories regarding tax sanctions, self-assessment
system, e-commerce, AEol, and tax avoidance. Besides,
there are two theories that support this study, namely agency
theory and theory of planned behavior. According to
Supriyono  (2018), agency theory is a contractual
relationship between principal and agent carried out for a
service where the principal gives authority to the agent
regarding the best decision making for the principal by
prioritizing the interest in optimizing company profits to
minimize the burden, including tax burden by tax avoidance.
Besides, the existence of other theories that support this
research which illustrates the strong relationship between
organizational satisfaction and success can be achieved by
maximizing the utility of principals and management is the
theory of planned behavior. Theory of planned behavior
explains the behavior carried out by individuals arises
because the individual intends to behave and the individual's
intention is caused by several internal and external factors of
the individual. Individual attitudes towards behavior include
beliefs about a behavior, evaluation of the results of the
behavior, subjective norms, normative beliefs, and
motivation to obey (Sulistomo and Prastiwi, 2011).

Tax Sanctions

Tax sanctions occur because there are violations of tax
legislation, therefore if a violation occurs then the taxpayer
is punished with an indication of taxation policies and tax
laws. Tax sanctions are guarantees that the provisions of
taxation legislation (taxation norms) will be obeyed or in
other words tax sanctions are a prevention tool, therefore
taxpayers do not violate taxation norms (Mardiasmo, 2016).
Tax sanctions occur because of violations of tax legislation,
especially in general provisions or procedures for taxation
(Siti, 2009). Therefore, if a violation occurs, the taxpayer is
punished with an indication of taxation policy and the
taxation law. Tax penalties aim to provide a deterrent effect
to taxpayers who violate taxation norms, then to create
taxpayer compliance in carrying out the tax obligations.
There are two types of sanctions, namely criminal sanctions
and administrative sanctions. Criminal sanctions are used in
the form of torture or suffering, deterrence or legal
protection used by the tax authority, therefore tax norms can
be obeyed. Besides, administrative sanctions are applied in
the form of interest payments and increases, these
administrative sanctions in the form of payment of losses to
the state caused by taxpayers (Mardiasmo, 2011).

Self-assessment system

Self-assessment system is an assessment procedure based on
the assumption that all information provided by the tax
payer is correct and need not be checked by the revenue
officers. An active self-assessment system requires certain
conditions to be fully met which are stressed out by
Mulugeta (2016) as the tax knowledge of the taxpayers,
simplicity of the tax system, effective enforcement of the tax
laws and penalties, good services to taxpayers, simple filling
procedures. However, Wibisono (2013) states the self-
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assessment system is a system in which taxpayers are
entitled to government approval (tax authorities) to
calculate, pay and self-report tax payable in accordance with
the tax provisions used.

E-commerce

E-commerce (Electronic Commerce) is a set of dynamic
technologies, applications and business processes that
connect companies, consumers and certain communities
through electronic transactions and trade in goods, services
and information conducted electronically. E-commerce
takes by using the indicators of adequate technology related
to taxation, approving technology, business processes, and
business transactions (Ulfa, 2015). However, Wahyuni
(2011) states online trading transactions have complicated
problems. One of the online buying and selling business in
the last few years developed rapidly, but not many have
offered businesses that report business taxes. E-commerce is
the buying, selling and marketing of goods and services
through electronic systems such as television, radio and
internet networks can participate in e-commerce activities
(Wong, 2010).

AEol (Automatic Exchange of Information)

Automatic Exchange of Information (AEol) is a standard for
the automatic exchange of financial information in matters
of taxation. AEol standards have agreed to open and provide
access to information finance in that country to another
country's tax authority and get access to financial
information abroad automatically. Through this system, the
original tax authority can track all taxpayers who open
accounts in other countries automatically. The Directorate
General of Taxes will more easily prevent potential tax
avoidance (Directorate General of Taxes, 2017). Besides,
Selvi (2018) states that global financial transactions are one
of the most important problems in the taxation world. This
global financial transaction is often one way for taxpayers to
avoid taxes and smuggle taxes. However, Lestari (2017)
states that disclosure of banking transaction information is
considered to facilitate law enforcement in tracking
misappropriation of funds abroad. The Directorate General
of Tax also investigates companies and the private sector
and individuals in the process of financial and tax abuse.
After the regulation is stipulated, the Directorate General of
Taxes will know the movement of money transactions that
are expected to minimize the occurrence of tax avoidance.

Tax Avoidance

In practice, almost all tax systems experience tax resistance.
Tax resistance can be classified into two groups, namely
passive tax resistance and active tax resistance. Passive tax
resistance is resistance in the form of obstacles in tax
collection resulting from economic conditions of taxpayers.
Whereas active tax resistance is a tax resistance which is
directly addressed to the tax apparatus with the aim of
reducing the tax burden. There are two groups of active
resistance, resistance without breaking the law which is
called tax avoidance and resistance that violates the law
which is called tax avoidance (Suandy, 2014). Tax
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avoidance is a form of effort that is often done by
companies. Tax avoidance by companies does not only
happen by chance but tax avoidance is the result of company
policy involving tax directors and corporate tax consultants
in making tax decisions. Tax avoidance is detrimental to a
country because this results in reduced state revenues
(Harto, 2014). Besides, Tommy and Maria (2013) state that
tax avoidance is a legal reduction effort which is carried out
by making optimal use of taxation provisions such as
exemptions and allowable deductions and benefits of
unregulated things and weaknesses. In the applicable
regulations, tax avoidance does not violate taxation laws
because the efforts of taxpayers to reduce, avoid, minimize
or ease the tax burden are carried out in a manner that is
permissible by tax laws.Tax avoidance is one of the methods
used to avoid legal tax payments that are often done by
taxpayers by reducing the amount of tax payable without
breaking tax regulations or other terms looking for
regulatory weaknesses. However, Hanlon (2010) defines tax
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avoidance as an explicit tax reduction. Tax avoidance
describes a continuation of the company's tax planning
strategy. In addition, the traditional theory of tax avoidance
is considered as an activity to transfer welfare from the state
to shareholders (Chasbiandani and Martani, 2012).

Conceptual Framework

This conceptual framework describes the relationship
between the dependent variable and the independent
variable. This conceptual framework provides an overview
of the framework that will be created in the hypothesis.
Susanti (2016) states that the conceptual framework is the
framework of the relationship between the concepts to be
observed and measured through research that will be
conducted based on a theoretical framework. This below is
an example of a conceptual framework in this study:

Tax avoidance

Figure 1: Conceptual Framework

Based on the literature review and conceptual framework,
the following hypotheses can be drawn:

H1: There is a relationship between tax sanctions and tax
avoidance.

H2: There is a relationship between self-assessment system
and tax avoidance.

H3: There is a relationship between e-commerce and tax
avoidance.

H4: There is a relationship between AEol
avoidance.

and tax

Methods

This research attempts to analyze the effect of tax sanctions,
self-assessment system, e-commerce, and AEol toward tax
avoidance of online business in Indonesia by using a
quantitative approach, in which the primary data were
gathered by distributing the questionnaires. The population
of online business owners in Indonesia is at 13.485 (BPS,
2018). Sampling technique used probability sampling with
simple random sampling. In this study, sample size is
calculated by slovin formula with a result sample of 482
online business owners in Indonesia. The analytical method
in this study used reliability analysis, pearson correlation
analysis, determination coefficient test (R%), and hypothesis
testing,

Research on the effect of tax sanctions, self-assessment
system, e-commerce, and AEol toward tax avoidance of
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online business in Indonesia was conducted by using a likert
scale measurement system. Likert scale ranges from
numbers 1 to 5 in each answer based on the questions on the
questionnaire. Each variable has 8 questions, therefore the
total for all variables has 40 questions except the
demographic profile and online business information. The
mechanisms for measuring the effect of tax sanctions, self-
assessment systems, e-commerce, and AEol toward tax
avoidance of online business in Indonesia are as follows:
1. Make a list of questions for each variable based on
previous study.
Provide Value and make a scale to measure the level of
accuracy of the respondent's answer, namely 1 for strongly
disagree to 5 for strongly agree.

Results

This part gives an overview the results of the statistical
analysis by using IBM SPSS version 20 which consists of
demographic profile of respondents, reliability analysis,
pearson correlation analysis, determination coefficient test
(R?), hypothesis testing which consists of the F-test and t-
test.

Demographic profile of respondents

In this study, there were 507 respondents who answered the
questionnaire. However, only 482 respondents who have
online business. This demographic profile describes the
background of each online business owners. There are
percentages made in the form of tables on each profile of the
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online business owners to make researcher easier to know
the background of the owners of the online business clearly.

>5.000.000 33 6.8
Total 482 100.0
7. Tax Registration Number
Category Frequency | Percent
Yes 228 47.3
No 254 52.7
Total 482 100.0

General description of the respondents contains the finding
of gender, age, marital status, online business durations,
level of education, income per month, and tax registration
number of online business owners in Indonesia and all the
necessary information is gathered from the questionnaires.

Reliability Analysis

The purpose of reliability analysis is to find out whether the
results of Cronbach's alpha on each variable are reliable or
not. Variables will be said to be reliable if the results of
Cronbach's alpha is more than 0.7 and not reliable if
Cronbach's alpha is less than 0.7 (Sekaran and Bougie,
2016)

Table 2
Reliability Analysis

Pilot Study Actual Data
Variables N of | Cronbach's | N of | Cronbach's

Iltems | Alpha Items | Alpha
Tax 8 0.921 8 0.868
Sanctions
Self- 8 0.793 8 0.853
assessment
system
E-Commerce | 8 0.852 8 0.851
AEol 8 0.967 8 0.933
Tax 8 0.838 8 0.861
Avoidance

Table 1
Demographic profile

1. Gender
Category Frequency | Percent
Male 196 40.7
Female 286 59.3
Total 482 100.0
2. Age
Category Frequency | Percent
<20 Years 21 4.4
21-30 Years 324 67.2
31-40 Years 120 24.9
41-50 Years 17 3.5
Total 482 100.0
3. Marital Status
Category Frequency | Percent
Single 283 58.7
Married 199 41.3
Total 482 100.0
4. Online Business Duration
Category Frequency | Percent
<1 year 81 16.8
1-5 years 352 73.0
6-10 years 36 7.5
>10 years 13 2.7
Total 482 100.0
5. Level of Education
Category Frequency | Percent
Secondary School 172 35.7
Diploma 93 19.3
Degree 205 425
Master Degree 8 17
PhD Degree 1 0.2
Others 3 0.6
Total 482 100.0
6. Income per month
Category Frequency | Percent
<500.000 46 9.5
500.000-1.000.000 | 54 11.2
1.000.001- 104 21.6
2.000.000
2.000.001- 139 28.8
3.000.000
3.000.001- 76 15.8
4.000.000
4.000.001- 30 6.2
5.000.000
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In the case processing summary table, the amount of valid
data to be processed and issued data is 482 with a
percentage of 100% and no data is issued or excluded with a
total of 482 data. In the Reliability Statistics table, this
output is used as a result of the reliability analysis using the
Cronbach’s Alpha technique used to determine whether an
instrument is reliable or not by using an Alpha value limit of
0.7. In the output above, both Cronbach’s Alpha value for
the entire variables in pilot study and actual data are above
0.7. Therefore, this instrument has been reliable. According
to Kline (2011), to find out whether the data is normally
distributed or not, the criteria used are if the skewness ratio
is between +3 to -3 and the criteria used are if the kurtosis
ratio is less than 10, then the data distribution is normal. In
this study, the data is normally distributed.

Pearson Correlation Analysis

n.n

The symbol for Pearson correlation is "p" when measured in
population and "r" when measured in a sample. Because this

2003




PSYCHOLOGY AND EDUCATION (2020) 57(9): 2000-2008

ISSN: 00333077

will deal with almost exclusively sample, this will be users
to represent pearson correlations unless stated otherwise.
Pearson r can range from -1 to 1. r from -1 indicates a
perfect negative linear relationship between variables, r 0

indicates there is no linear relationship between variables,
and r of 1 shows a perfectly positive linear relationship
between variables.

Table 3
Pearson Correlation Analysis

Correlations
Tax Self- | E- AE | Tax Avoidance
Sanction | Asse | Co | ol
S ssme | mm
nt erce
Syste
m
Tax Sanctions Pearson
Correlation
Sig. (2-
tailed)
N
Self- Pearson 7107
Assessment Correlation
System Sig. (2- | .000
tailed)
N 482
E-Commerce Pearson T4 7307
Correlation "
Sig. (2- | .000 .000
tailed)
N 482 482
AEol Pearson 706~ 727 | 726
Correlation " o
Sig. (2- | .000 .000 | .000
tailed)
N 482 482 482
Tax Avoidance | Pearson 676" 752" | 727 | 719
Correlation - - -
Sig. (2- | .000 .000 | .000 | .000
tailed)
N 482 482 482 | 482
** Correlation is significant at the 0.01 level (2-tailed).

The output of correlation above explains the value of the
correlation coefficient and the significant value between
each independent variable and the dependent variable. The
entire correlation coefficient values are close to 1, this can
be concluded that the relationship between each independent
variables with the dependent variable are close. Besides, the
entire output of significance values (Sig. 2-tailed) are 0.000.
Significance value < 0.05 then Ho were refused. Therefore,
this can be concluded that there is a relationship between
each independent variables on dependent variable.
Moreover, each relationships are positive because the
correlations value are positive.

Determination Coefficient Test (R?)

The determination coefficient is indicated by R® The
numbers will be converted into percentages, this means the

percentage contribution of the influence of independent
variables on the dependent variable. It can be concluded that
the coefficient of determination is used to measure how far
the model's ability to explain dependent variations. The
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results of the coefficient of determination in this study are as
follows:

Table 4
Determination Coefficient Test (R%)

Model Summary

M | R R Adjuste | Std.
od Squa | d R | Error of
el re Square | the
Estimat
e
1 .813 | .661 | .658 .334
a

a. Predictors: (Constant), AEol, Tax
Sanctions, Self-Assessment System, E-
Commerce

Based on the table above, the results of the R? value is
0.661. Then the percentage of influence of the entire
independent variables on the dependent variable is 66.1%,
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this means that the independent variable used in this study is
66.1% and the rest is influenced by other variables.

Hypothesis-testing

Simultaneous Hypothesis testing consists of two parts
namely, F-test and t-test. F-test aims to find out the
influence of the entire independent variables together on tax
avoidance. On the other hand, t-test aims to find out the
influence of each independent variables on tax avoidance.

Simultaneous Significant Test (F-Test)

Simultaneous Significant Test (Test F) aims to determine
whether regional wealth, debt financing, total assets, and the
total number of Local Government Apparatus together
influence the Level of disclosure of local government
financial reports. This F test is carried out by comparing the
calculated F results with F according to the table. Based on
the results of data processing in the table below, it can be
seen that the F test results are as follows:

Table 6
t-test
Coefficients®
Model Unstandardized Standardi t Sig.
Coefficients zed
Coefficie
nts
B Std. Beta
Error
1 (Constant) .276 .130 2.117 | .035
Tax Sanctions .090 .046 .087 1.958 | .051
Self-Assessment 374 .048 .347 7.826 | .000
System
E-Commerce 247 .047 243 5.267 | .000
AEol .215 .041 .229 5.198 | .000

a. Dependent Variable: Tax Avoidance

Table 5
F-test
ANOVA?
Model Sum of | df Mean F Sig.
Squares Square
1 Regres | 103.718 | 4 25.929 | 232. | .000°
sion 702
Residu | 53.151 477 | 111
al
Total 156.869 | 481

a. Dependent Variable: Tax Avoidance

b. Predictors: (Constant), AEol, Tax Sanctions, Self-

Assessment System, E-Commerce

Based on the result above, this is known that the Fcou iS
232.702 with a significance level of 0.000. Furthermore, the
calculated F.,« compared with the value of Fp Where the
number of independent variables (k) = 4 and the number of
samples (n) = 482, then obtained dfl (number of variables-
1) = 3 and df2 (nk-1) or (482-4-1) = 477 (n is the amount of
data and k is the number of independent variables). This
shows that the value of Fgy, has a value greater than Fipe
(57.808> 2.62). Furthermore, the significant value is smaller
than the significance level a = 5% which is 0,000 <0.05,
therefore this can be concluded that simultaneously the
independent variables namely tax sanctions, self-assessment
systems, e-commerce, and AEol together have a significant
influence on tax avoidance.

Simultaneous Significant Test (t-Test)

T-test is a significant test to determine the effect of variables
X1, X5, X3 and X, on Y partially. This has a significant
effect or not. To find out whether this is significant or not,
the teoune Will be compared with type. tane Was sought at a
significant 0.05/2 = 0.025 (2-side test) with degrees of
freedom df = n-k-1. If the calculated t value is greater than
tpte @nd significantly smaller than the significant level <a =
5%, then the variable has an influence on the dependent
variable. Based on the above data description, the results of
the t-test management are as follows:
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Based on the results above, this is known that this study uses
a sample (n) = 482 and the number of independent variables
(K) = 4 which is (482-4-1=477), then the typ in this study is
1.965. Based on the partial test results in the table above,
this can be concluded as follows:

H1: There is a relationship between tax sanctions and tax
avoidance.

Variable tax sanctions that have teou, 1.958 <ty 1.965 and
a significant value of 0.051>0.05. H, was accepted and H;
was refused. Therefore, this can be concluded that partially
the independent variable tax sanctions have no effect and no
significant on the dependent variable, namely tax avoidance.
H2: There is a relationship between self-assessment system
and tax avoidance.

Variable self-assessment system that has teoun 7.826 > tigpe
1.965 and a significant value of 0.000<0.05. H, was refused
and H, was accepted. Therefore, this can be concluded that
partially the independent variable self-assessment system
has effect and significant on the dependent variable, namely
tax avoidance

H3: There is a relationship between e-commerce and tax
avoidance.

Variable e-commerce that has teoun 5.267 > tie 1.965 and a
significant value of 0.000< 0.05. H, was refused and H; was
accepted. Therefore, this can be concluded that partially the
independent variable e-commerce has effect and significant
on the dependent variable, namely tax avoidance.

H4: There is a relationship between AEol and tax
avoidance.

Variable AEol that has teun 5.198> tye 1.965 and a
significant value of 0.000<0.05. H, was refused and H, was
accepted. Therefore, this can be concluded that partially the
independent variable AEol has effect and significant on the
dependent variable, namely tax avoidance.

Summary of hypotheses testing

Table 7
Summary of hypotheses testing
Reference
H(x) | Hypothesis | Significance | Relationship | and Finding
Justification
There is a
relationship
between Not Weak, Table 3 Not
HL tax Significant Positive and Supported
sanctions Y Table 6 PP
and tax
avoidance
2005
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There is a
relationship
l;:lt;/j/een Strong Table 3
H2 Significant enough, and Supported
assessment .
Positive Table 6
system and
tax
avoidance
There is a
[)ilfvt/l Sgrfhleli Strong Table 3
H3 Significant enough, and Supported
commerce o
Positive Table 6
and tax
avoidance
There is a
Lilfvf/lg:rfhlp Strong Table 3
H4 Significant enough, and Supported
AEol and o2
Positive Table 6
tax
avoidance
Discussion

First research objective in this study is to find out the effect
of tax sanctions on tax avoidance of online business
taxpayer. Tax sanctions are a punishment for taxpayers who
do not comply with tax payments. Although the Indonesian
government has implemented a number of tax sanctions that
are acceptable to taxpayers. But in this case, the application
of tax sanctions for all taxpayers, especially those in the
online business sector has no effect. This research is in line
with research conducted by Yetmi (2019) which states that
tax sanctions have no effect on tax avoidance, Febri and
Sulistyani (2018) which state that tax sanctions have no
effect on tax compliance. However, this research is in
contrast to research conducted by Ayem and Listiani (2019)
which states that tax sanctions have a positive and
significant effect on tax avoidance.

Second research objective in this study is to analyze the
effect of self-assessment system on tax avoidance of online
business taxpayer. The self-assessment system is the
simplest way used by the Indonesian government to help
Indonesian people easier to make tax payments. From the
result, self-assessment system has effect and significant on
the dependent variable. This research is in line with research
conducted by Wardani and Nurhayat (2019) which states
that the self-assessment system has a positive effect on tax
avoidance.

Third research objective in this study is to investigate the
effect of e-commerce on tax avoidance of online business
taxpayer. The Indonesian government is very supportive of
the existence of e-commerce. This is evidenced by the
number of activities carried out by the Indonesian people in
shopping online, Therefore with the highest number of
online transactions, the tax revenue received by the tax
directorate general will also increase. However, many online
business owners object to the presence of online taxes.
Therefore, this is a compelling situation in which online
business owners always avoid taxes. From the result, e-
commerce has effect and significant on the dependent
variable. This research is in line with research conducted by
Aprilia, Astuti, and Nuzula (2014) which states that e-
commerce has an influence on tax avoidance. On the
contrary, this research is not in line with research conducted
by Wardani and Nurhayati (2019) which states that e-
commerce has no effect on tax avoidance.

Fourth research objective in this study is to find out the
effect of AEol (Automatic Exchange of Information) on tax
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avoidance of online business taxpayer. The Indonesian
government is following the AEol as one of the strategic
steps to improve the financial information management
system in Indonesia in order to increase tax compliance,
thus potentially increasing state revenue from the tax sector.
AEol aims to prevent tax evasion and tax avoidance
practices by taxpayers who hide the income or financial
assets abroad. From the result, AEol has effect and
significant on the dependent variable. This research is in line
with research conducted by Ispriyarso (2020) and
Puspitasari (2012) which state that AEol has effect on tax
avoidance. On the contrary, this research is not in line with
research conducted by Selvi (2018), Wardani and Nurhayati
(2019) which state that AEol has no effect on tax avoidance.

Conclusion

The entire of the research objectives given in the beginning
have answered by having a relationship with tax avoidance
or not, as well as having an effect and significant effect on
tax avoidance or not. Matters relating to tax avoidance, such
as the four independent variables in this study, such as tax
sanctions, self-assessment system, e-commerce, and AEol
have an important role to provide benchmarks on
determining online business tax in Indonesia. From the
research objective above, the entire of variables have a
relationship, have effect and significant on tax avoidance
except tax sanctions variable. Through this research, online
business owners are expected to be aware of the tax
obligations and not avoid tax avoidance. Therefore, the
Government can increase the state revenue to overcome the
impact of the covid-19 outbreak as well as maintaining the
credibility of the state budget. Moreover, the entire of online
business owners can read this research as additional
knowledge and know what the cause to increase state
income. Especially by obediently reporting taxpayers to the
online business of each owner. Then in the future, people
who will start an online business also can get an overview of
the obligations in paying taxes and not avoiding taxes by
reading the results of this research. However, online
business owners, students, and educators can make
references to find out the characteristics contained in this
study, because this study has a weakness that is on the
questionnaire, many respondents are hesitant and prefer to
answer neutral especially at AEol variable. Besides, many
respondents who do not approve of taxpayers must be
subject to tax sanctions if taxpayers do not pay taxes.
Furthermore, considering that there are many populations of
Indonesians doing business online. Thus, the task of the
government is to uphold justice and minimize the reduction
of tax avoidance. In addition, there are limitations from this
study namely, when distributing questionnaires using social
media, researchers did not distribute questionnaires to
several places such as in Papua and Sulawesi because of
limited access there. Therefore, in the future, this can
include cities on the islands of Sulawesi and Papua as a
comparison of research results. Besides, this study only uses
four variables that have a relationship with tax avoidance.
Therefore, further research should be able to add
independent variables to get good results and also to
strengthen this research. These variables can be in the form
of tax law and tax compliance.
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