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Summary

Countries and institutions are exposed to many crises, which require taking decisions and
actions at the administrative and communication level. Given the development of the role of
new media in all its forms in our daily lives, it has prompted various public and private
organizations in Algeria to create accounts for them through social media networks. In our
study, we address communication and the security crisis under the title: (Communication in
Security Crisis Management (Social Networking Sites of the Ministry of National Defense
(Facebook as a Model 2020)), by examining all the stages of preparing communication plans to
achieve the goals that have been set, and analyzing the contents of the Facebook page posts to
the Ministry of National Defense.

Keywords: Crisis Communication, Security Crisis, Social Networks.
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