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ABSTRACT

This research paper aims to highlight the chaos of artificial intelligence tools by reviewing the perspectives of their users
within a team that supports the potential of artificial intelligence and what it has to offer. Another team believes that these
techniques will have terrible consequences at the user level and in terms of the structure of the usage itself. The relationship
between man and machine appears to be complementary, based on a dual principle of the machine’s education (learning) by the
human and the assignment of tasks to the machine by the human. On the one hand, artificial intelligence tools reflect only a
structural revolution that demonstrates the complexity of the current scene as a scene that suggests the ingenuity of human
rationality and the degree of development it has reached historically and scientifically. On the other hand, it also indicates the need
to take into consideration the perspective of the pessimistic trend, through the fact that this rational human ingenuity may show
reckless loyalty towards this “new idol” and therefore move consistently towards the unknown that these intelligent systems can
translate into the heart of the domination equation from a machine that obeys and serves a human being to the domination of the
machine over the person responsible for its existence and empowerment. This is what this paper seeks to achieve by clarifying the
fragmentation occurring among the users between a user that highlights the unique user experience that artificial intelligence
provides and a user that sheds light on the necessity of epistemological and critical accountability for what could result from the
use of artificial intelligence systems, based on the contexts of the relationship between technology and the field of media and
communication sciences.

Keywords: Digital user, artificial intelligence, user experience (UX), epistemological accountability.
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16 G. Ho, A, Structuring User Experience Design with Affective Concerns, Art and Design Review, china, 5, (2017), p74,
https://doi.org/10.4236/adr.2017.51006 .

7 lew, Gavin; robert, m, schumacher, (2020), Al and UX why artificial intelligence needs user experience, springer,n. 1, p 06.

18 GERALD HOLTON, (1952), Introduction to Concepts and Theories in Physical science, Addison-Wesley, n. 1, p 138-139 .
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www.psychologyandeducation.net 985


https://beersandpolitics.com/entrevista-a-herbert-marcuse-1978-subtitulos-en-espanol

PSYCHOLOGY AND EDUCATION (2024) 61(8): 973-999
ISSN: 1553-6939

Lty Ma> die wda> LS ((Transdisciplinary) saatll g 7 as¥! e 4f clazg ale¥l 9o 4y cadng Jlas¥ly el agle Jax!
Al alahydly iledl Jlray Bymy Lale Ylma pany gdlly « aiadl Llelasy Slamzall Hlom de @lall guudl aisl)
e dlady oo JS 4 Capansg 4 89kl Cxdl Joand (oiiy (0 S 448 ealud (Research and Interdisciplinary studies)

s (M1 @ meskls gall §yall mll

Source: University of Chicago Photographic Archive, apfl1-03681, Hanna Holborn Gray
Special Collections Research Center, University of Chicago Library
http://photoarchive.lib.uchicago.edu/db.xqy?one=apf1-03681.xml

Notes: The photo was taken in 1935 when Lasswell was assistant professor of political
science at the University of Chicago (1922-1938)

2 Jgud W gyla Lleadl il Silxyly wlalys i liog dwliad| @ILad 1935 L 52180 Zaslr (3 Andile 3940

el Al 2 larll SLLSH 2l Jlas¥ly eI agle @aily g &8N old Auarl Hlael Alue a5 ol

Ty Allas¥ly eadle) ] 5pallally |yl cpddl 319,01 (pe Aegazma 3oz Spadusl Jy cazdl lda wie guleadly 3latlly £laanY]
Sldpa ¥l SLAIN Gl G Il 559 L 8,5 V3Ll o5 sddl @ all BN 83540 & Lo LY suid §yalls Lo
IGT 63850 poiaS ) Ll pagin pai Lagd Slaill Bale] J) Lelool Jlas cilizmg IS (e e Bugae ¥glme ol
LYy Auelera¥l Sigmdl 859 e Lee bl () eualall pamy (I dogtlly (dighaw duids e §pmill O9s awell 4 ol
(sl 3ol il Adae 3 Zuam Uy 0¥ Cilelezed) Apaal ¢ qasddl I ASEOY Jalge ) ualio Jud oo Aplidly
AL Wl eles) e b Legs byt @) Auaidagll Lizglgumgadl 5L oo Llozme @ paT ualie (29 (Lapey ... ¥l (o yadll
2387 G5 sl day GUI (panes . 58 guel] (nSupl doge Jila gl cleduns[3¥) oo S lpguaty el § oo Lo g9
Bz e Slizg A e okt Tagas Lulad Gsaang s ¥3a -l 7 390 il agein Joo Jeloedll e 13S5at0 oS- Jugho
Sl9a¥ly medl Gerae (e Gl pllall LewdS Busmiue Sl J] Lzgte Alll Sigmy Zagans o Jlat¥l pglay gy daale
iy o188 (Aghs 3ul il e Jsluy (eladl Juloetdl Jls Losay alall ) SLae¥l sy 380G s> 73505l (sad Al

23 Terhi Rantanen, (2024), Dead Men's Propaganda ( Ideology and Utopia in Comparative Communications Studies ), LSE Press,
01, p 52.

www.psychologyandeducation.net 986



PSYCHOLOGY AND EDUCATION (2024) 61(8): 973-999
ISSN: 1553-6939

13l I S st pMLe¥! Jsliog Jads 13ke (oo G sadl Jlgad) J9=3 cu> (The Reception Model) alzll GS}A—"L o Lo Hoels
L) S5 ezl o) Lisols Aude¥l Jslioyld AL ygamll A5 oy Bk 5,58 7,0 § (63 L ASY! Jiluags spazedl 1 Jads
oo aill sy dmgar 7iSs il Aaglie e 5yall Al 08 5 ¥ i o Lasla sy e i &1 5,Sall (g (Lasdll

Aol LB g ey Jluag

Paul Lazarsfeld

Paul Lazarsfeld at age 40
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