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ABSTRACT

This research was funded by Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi (RMUTT). The purposes of this
research were to 1) determine entrepreneurs’ attitude toward English proficiency of RMUTT interns in the second semester in academic year
2016, and 2) to study the entrepreneurs’ opinions for improving the content of English language courses. The 400 entrepreneurs participating
RMUTT internship were selected by multi-stage sampling. The research instrument was a questionnaire (0. = 0.94). The statistics used for data
analysis were frequency, percentage, mean, standard deviation, and f-test. Findings of the research revealed that the organizations moderately
used English language in workplace and using English in a workplace had no significant difference among types of the organizations. Most
organizations did not require English language on recruitment process. According to the entrepreneurs’ opinions, all English skills of RMUTT
interns were at a moderate level. The highest of each skill was listening to the supervisors’ instructions with technical terms, speaking English
for everyday use, reading emails or business letters, and filling in forms. The entrepreneurs recommended writing email correspondence, filling

in forms, and note-taking in English. Speaking with confidence was also suggested as well as more listening and reading practice.
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Introduction

In the 21st century, the world is fast changing with
technological development affecting our livelihood. Many
industries tend to reduce the production costs by using
advanced technology instead of the workforce. Thailand 4.0
is an economic model in order to create a value-based
economy that is driven by innovation, technology and
creativity [1], so many companies tend to recruit high
performing employees with multitasking skills. Therefore
new graduates need to be trained to meet the needs of the
employers. Beyond the professional skills, English
language is an important skill as a medium for
communication in the challenging world, especially for new
graduates. The new graduates have to improve their English
language with the main four skills: listening, reading,
speaking, and writing for earning their living in the future.
[2] noted the unskilled workers are less likely to have a
chance of getting a job. Rajamangala University of
Technology Thanyaburi (RMUTT) has been highly recognized
as an educational institution having a commitment on
producing “hands-on graduates” to serve the society [3].
RMUTT has continuously improved the students’ English
language competency with effective policies, for example,
internship abroad programs, international training courses,
English language learning software, etc. However, the
English language development of the students will be more
effective when it meets the needs of the entrepreneurs. As an
educational institution, RMUTT has to plan the new
strategies for the English language development to support
both the entrepreneurs who recruit the RMUTT graduates
and the changing world. So, this is the right time to discover
where the RMUTT students are placed in the entrepreneurs’
points of view in order to guide the students in a particular
way, and also get insight of the current trends of skills
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needed in each organization and of what the entrepreneurs
need right now.

Research Objectives

This research aimed to 1) determine the entrepreneurs’
attitude toward English proficiency of the RMUTT interns,
and 2) study the entrepreneurs’ opinions for improving the
content of English language courses.

Research Methods

A. Research Design

This research was a quantitative research. The samples were
400 entrepreneurs participating in the RMUTT internship in
the academic year 2016 that were selected by multi-stage
sampling. The research instrument was a questionnaire
divided into 3 parts: the general information of respondents,
the attitude of the respondents toward the English
proficiency of the RMUTT interns, and the entrepreneurs’
recommendations. There were 6 scales in the questionnaire;
scale 5 was the interns’ English skill performance was at the
very good level whereas scale 1 was the interns’ English
skill performance should be improved, including with scale
0 was no English language skills in the workplace. The
guestionnaire was validated by 3 experts and its alpha
coefficient was 0.94.The statistics used for data analysis
were frequency, percentage, mean, standard deviation, and
the one-way ANOVA F-test with Fisher's least significant
difference  (LSD). Beyond the determination of
entrepreneurs’ attitude toward the English proficiency of
the RMUTT interns to identify how well the RMUTT
interns use English language in the workplace, this research
also tried to discover the importance of English in the
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workplace, and what kinds of English skills the
entrepreneurs needed in the new era of disruptive
technology.

B. Research Process

Research process of this research was separated into 7 steps,
namely, propose the research proposal, review related
theories and researches, gather the information of
entrepreneurs, create and validate the questionnaire, collect
the data, analyze the data, and discuss the results. Steps were
shown in Fig. 1.
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Results

The research results showed that 400 respondents were the
internship advisors: 58.75% worked in the private sector,
22.25% worked in the public sector, 16.00% worked in the
state enterprises, and 12% worked in the nonprofit
organizations. The RMUTT interns assessed by the
respondents were from 9 faculties: 26.25% from Faculty of
Engineering, 25.25% from Faculty of Business Administration,
14.50 from Faculty of Science and Technology, 8.00% from
Faculty of Mass Communication Technology, 7.75% from
Faculty of Liberal Arts, 7.50% from Faculty of Technical
Education, 4.00% from Thai Medical College, 3.50% from
Faculty of Agriculture Engineering, and 3.25% from Faculty
of Fine and Applied Arts. The respondents were asked about
using the English standardized tests for recruiting the new
employees, and the results showed that there were TOEIC
(4.50%), TOEFL (0.75%), IELTS (0.75%), others (5.75%),
and no English score used for recruiting (88.25%).

The entrepreneurs’ attitude toward overall English
proficiency of the RMUTT interns was at the moderate level

(X = 3.06, S.D. = 0.72). The reading skills were the highest
(X = 3.13, S.D. =0.73) following by the listening skills (X
=3.08, S.D.= 0.77), the speaking skills (X =3.02, S.D.=

0.64), and the writing skills (X =3.00, S.D.=0.72) as shown
in Table 1.
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Table 1 The attitude of entrepreneurs toward RMUTT
interns’ English proficiency
Attitude
S.D. Levels Ranking

English Proficiency 3

1. Listening 3.08 0.77 Moderate 2

2. Speaking 3.02 0.64 Moderate 3

3. Reading 3.13 0.73 Moderate 1

4. Writing 3.00 0.72 Moderate 4
Total 3.06 0.72 Moderate

The research results for listening skills as shown in Table 2
indicated that all listening skills of the RMUTT interns were
at a moderate level. The listening skill the most highly used
in the workplace was listening to the supervisor’s
instructions with technical terms (n= 305), and the
entrepreneurs’ attitude toward this skill of the RMUTT

interns was also the best skill among all listening skills (E
=3.24, S.D. = 0.70).

Table 2 The entrepreneurs’ attitude toward listening skills
of the RMUTT interns

Attitude

Listening skills a X S.D. Levels Ranking
1. Listening to the customers’ needs 286 3.15 071 Moderate 2
2. Listening on the phone 273 3.06 0.71  Moderate
3. Listening for note taking and fill forms 284 3.0 0.71 Moderate 5
4. Listening to the supervisor’s instructions 305 324 0.70  Moderate 1
with technical terms
5. Listening to the meeting 291 2.99 0.66  Moderate 7
6. Listening to the foreign colleague 266 3.00 0.76  Moderate 6
conversation
7. Listening to media: radio, TV, etc 276 3.05 0.74  Moderate 4
Total 3.08 0.71 Moderate

Note: n = a number of the entrepreneurs that used each skill

Regarding the speaking skills, the entrepreneurs’ attitude
toward the speaking skills of the RMUTT interns was at a
moderate level. The results showed that speaking in
everyday life, such as greeting, welcoming, complementing,
apologizing to customers, and saying goodbye to customers
was the most highly used in the workplace (n=283), and this
skill of the RMUTT interns was the best skill among all

speaking skills (E =3.14, S.D.= 0.67) as shown in Table 3.
Table 3 The entrepreneurs’ attitude toward speaking skills
of the RMUTT interns

Attitude
Speaking skills n X SD. Levels Ranking

1. Speaking in everyday life, such as greeting, 283 314 067  Moderate 1

welcoming, complementing, apologizing to

customers, and saying goodbye to customers.
2. Making a conversation on the phone. 266 3.05 0.66  Moderate 3
3. Asking for the customers’ needs 254 298 069  Moderate 7
4. Giving information the working procedures, service 272 3.04 071  Moderate 4

iiresseanlitons oEnrohibas
5. Giving directions 282 3.06 0.67  Moderate 2
6. Business negotiation 260 297 071  Moderate 8
7. Expressing the opinions in the meeting 267 3.03 070  Moderate 5
8. Oral presentation 267 298 0.68  Moderate 6
9. Talking about work with the foreign colleagues 244 296 069  Moderate 9
Total 3.02 0.69 Moderate

Note: n = a number of the entrepreneurs that used each skill
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The reading skills of the RMUTT interns were also at a
moderate level by the entreprencurs’ attitude. The skills
most highly used in the workplace were reading work
manuals (n=298) and reading news, announcements, or
signs (n=298) while the entrepreneurs thought that the
RMUTT interns best performed reading emails or business

emails (3{ =3.21, S.D.= 0.72) as shown in Table 4.
Table 4 The entrepreneurs’ attitude toward reading skills of
the RMUTT interns

Attitude
Reading skills i T D Lees Ranking
1. Reading work manuals 298 313 073 Moderate 3
2. Reading ematls or business emails B 320 072 Moderate |
3. reading news, announcements, orsigns 298~ 311 .73 Moderate 4
4. Reading working documents 282 319 070 Moderate )
5. Reading the customers” documents 81 311 074 Moderate 5
0. Reading minutes of meeting 264 303 073 Moderate 6
Total 313 073 Moderate

Note: n = a number of the entrepreneurs that used each skill

According to the research results for writing skills in Table
5, the entrepreneurs thought that the RMUTT interns could
also perform all writing skills in a moderate level. The skill
most highly used in the workplace was filling forms
(n=280), and this skill of the RMUTT interns was the best

skill among all writing skills (E =3.05, S.D. =0.69)
Table 5 The entrepreneurs’ attitude toward writing skills
of the RMUTT interns

Attitude
Writng kil 1§ SD. Leds Ranking
1. Recording the customers information 263~ 3.03 071 Moderate 3
2. Filling forms 00 305 069  Moderate l
3. Teking messages on the phone 7297 071 Moderate 1
4. Writing and replying emails 74 304 074 Moderate 2
5. Wating the instructions 9303 074 Moderate 4
6. Writing directions to a place 27 29 074 Moderate 5
7. Minute writing 27 293 071 Moderate §
8. Wting work reports 1 2% 070 Moderate 0
Total 300 07 Moderate

Note: n = a number of the entrepreneurs that used each skill

The research hypothesis was that the different types of the
entrepreneurs had the different attitude toward English
proficiency of the RMUTT interns, and it was tested of the
significance of difference by using the one-way ANOVA F-
test and making the pairwise comparisons with Fisher’s
Least Significant Difference (LSD). The testing results were
shown in Table 6 and Table 7.
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Table 6 The research hypothesis tested with the one-way
ANOVA F-test

English proficiency Types of entrepreneurs n Mem SD. F Sig
Listening skills Public sector 75275 0871 2052 106
State enterprises 51257 09%
Nonprofit organizations 9 34 0746
Private sector 199 254 089
Total 334 261 0.909
Speaking skills Public sector 4269 0980 2216 .086
State enterprises 49 24 1000
Nonprofit organizations 9 300 0.606
Private sector 189 244 0933
Total 251 0965
Reading skills Public sector 73295 0876 2488 060
State enterprises 5328 0997
Nonprofit organizations 9 252 074
Private sector 192 270 0941
Total 721 0938
Writing skills Public sector 73287 0763 3716 .012%
State enterprises 40241 101
Nonprofit organizations 9 258 03%
Private sector 183 248 0969
Total 319 25 0935
Overall Public sector 228 0751 1942 133
State enterprises 48 252 094
Nonprofit organizations 9 281 04712
Private sector 171 265 0743
Total 300 268 0.1

According to Table 6, the hypothesis was tested by using the
one-way ANOVA F-test at the significant level of .05. The
overall result found that the different types of the
entrepreneurs had no different attitude toward English
proficiency of the RMUTT interns at the statistically
significant level of .05. Considering each skill, the different
types of the entrepreneurs had no different attitude toward
listening, speaking, and reading skills of the RMUTT
interns; however, the different types of the entrepreneurs
had the different attitude toward writing skills at the
statistically significant level of .05.
Table 7 The pairwise comparisons of writing skills with
Fisher’s Least Significant Difference (LSD)

Pairwise comparisons (Mean Difference (I-])

Writing skills
Mean X1 X2 X3 X4
X1 Public sector 287 - 4I(*) 29 39
X2 State enterprises 241 - -18 -08
X3 Nonprofit organizations ~ 2.58 - 10
X4 Private sector 248
*p <05

As seen in Table 7, the entrepreneurs in the public sector
(the government agencies) had the different attitude toward
writing skills of the RMUTT interns greater than the
entrepreneurs in the private sector and nonprofit
organizations.

However, the entrepreneurs provided some recommendations
on how the students could improve listening, speaking,
reading and writing skills including other recommendations
for the educational institutes as shown in Table 8.
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Table 8 Entrepreneurs’ recommendations

Recommendations n %

1. Train the students for all four skills until the 25 83.33
students are confident and use English language
practically

2. Offer special English language courses at work 20 66.67
emphasizing foundation listening, speaking, reading,

and writing before internship and separate these

courses from general English courses

3. Assess the students’ English language proficiency 11 36.67
before internship in order to give proper work
assignments

4. Offer courses in English for specific purposes and 8 26.67
English for presentations

5. Set the English language proficiency testing 4 13.33

Note: n = a number of respondents
Discussions

The research results of the entrepreneurs’ attitude toward
English proficiency of the RMUTT interns reflected the
English language learning management meeting the
stakeholders that could be discussed as follows:

1. The overall attitude of the entrepreneurs toward English
proficiency of the RMUTT interns was at a moderate level,
moreover, when considering each skill, it was also placed at
a moderate level. All skills could be arranged in descending
order by mean: listening skills, reading skills, speaking
skills, and writing skills relatively. This result showed that
the RMUTT interns could perform the receptive skills better
than productive skills. [4] noted that the language users in
any languages have greater receptive competence than
productive competence. Furthermore, this might be caused
by the unfamiliarity to communicate in English, the lack of
using English language skills in the real situations including
the differences in the fundamentals of English language
skills affecting the confidence to communicate in English.
[5] noted that Thailand's education system did not meet each
students’ individual learner needs, social needs, and
country’s needs. When the students graduated, they could
not use English language effectively. It is related to the
research recommendations of [2] that there should be more
English language courses provided to prepare the Thai
graduates for their future careers. Furthermore, it is
supported by the entreprencurs’ recommendations that
before starting the internship the students should take more
English courses to improve their English skills in order to be
ready for internship and these courses should be separated
from the general English courses.

1.1 Listening skills of the RMUTT interns were at a
moderate level, and the skill with the highest mean was
listening to the manager’s instructions with the technical
terms. It was because the interns had the specialized
knowledge in a particular discipline or profession that could
transfer the information with the appropriate translation of
the target language [6]. This is because professional careers
need their terminology knowledge in order to understand the
intricate details of work. [7] noted that the employees should
improve listening skills because it was important for
workplace communication that was greatly involved with
terminology.
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1.2. Speaking skills of the RMUTT interns were at a
moderate level, and the skill with the highest mean was
speaking in everyday life, such as greeting, welcoming,
complementing, apologizing to customers, and saying
goodbye to customers. It was consistent with the research of
[2] that most undergraduate students had the speaking skills
at the moderate level. Compared to CEFR [8], the speaking
skills of RMUTT interns could be defined as basic users.
This is because the students had no chance to use English
language in everyday life. The lack of practice made the
students lack confidence in speaking related to [9] found
that the anxiety and the lack of self-confidence hindered
them from using English. It is also related to [10] that the
English speaking of the homestay owners in Ubon
Ratchathani was unclear and difficult to understand, and
sometimes made the tourists misunderstand.

1.3 Reading skills of the RMUTT interns were at a
moderate level, and the skill with the highest mean was
reading emails or business emails. It is because these kinds
of materials could be commonly found related to [11] that
reading was an English communication skill that was mostly
used by reading electronic mails and information from the
internet. And it is consistent with [12] media of
communication mostly used in Thai workplace was email
(94.4%)

14 Writing skills of the RMUTT interns were at a
moderate level, and the skill with the highest mean was
filling a form. As [13] mentioned, the writing skills were
necessary, especially hotel front desk staff, for example,
guest registration, filling hotel forms, and taking messages
for guests.

2. According to hypothesis tests, the entrepreneurs in the
public sector (the government agencies) had the different
attitude toward writing skills of the RMUTT interns greater
than the entrepreneurs in the private sector and nonprofit
organizations. [14] said that writing in the public sector had
to be clear and concise and lead to the right results because
it involved life-and-death situations.

Recommendations
A. Recommendations for Practices

1. The universities should cooperate with the entrepreneurs to
improve and develop the curriculum for English language
learning covering all 4 skills: listening, speaking, reading,
and writing. Also, the curriculum should be up to date to
meet the entrepreneurs’ needs as well as providing the
activities consistent with the future careers and the students’
needs. Moreover, the opportunities to use the English
language should be provided in order that the students
develop and prepare themselves before starting internship,
for example, receiving the visiting delegations, English
proficiency testing, etc. English language and subject
content should be integrated in order to let the students
familiar with the terminology.

2. English teaching and learning with the native speakers as
well as teaching practical English language skills are great
opportunities to practice using English with confidence. The
extra English language courses might be provided to support
the students’ needs. The English language teachers should
often update the new teaching techniques.
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B. Recommendations for Further Research

1. This research was only quantitative research, so
conducting the qualitative research for the next research will
get more understanding and more practical, such as in-depth
interviews.

2. The time before starting the internship or before
graduation is limited, so the factor analysis of English
language development for interns should be studied to use as
a guideline for the students’ internship preparation and
future careers.

3. Because of getting into the technology disruption era,
each curriculum should be re-researched to update the new
content and integrate it with English language subjects in
order to meet the entrepreneurs’ needs.

Conclusion

In conclusion, according to the research results, many
entrepreneurs did not recruit new employees by using the
English proficiency test; but from the entrepreneurs’
recommendations, they seem to want the competent
employees. Moreover, because of technological advancements
changing the world, such as ubiquitous commerce, the
entrepreneurs are more likely to be multinational or contact
more foreign customers. Keeping the students’ using English is
a simple and effective way to increase their confidence and
lower their anxiety
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