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Abstract:

The most important challenge is to move towards alternative means of resolving
disputes such as conciliation, mediation and arbitration.

Mediation is defined as a means of settling disputes that seeks a friendly
settlement of the conflict between the parties, explaining the strengths and
weaknesses of each team and trying to bring them closer together through
individual or joint sessions.

The success of mediation depends on the parties’' will and convictions to put an
end to the problem in every criminal, administrative and civil dispute.
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1 —Pierre-Yves Gautier , Propriété littéraire et artistique, PUF , 9 édition
P68 et s .C. Caron.

Droits d’auteur et droits voisins, 3 e éd, Litec, Paris, 2013.
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