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Abstract:

This research paper aims to explore the communication strategies employed in
managing the reputation of Saida Eau Minérale Naturelle within the digital
environment. The study involves an analysis of the company's official Facebook
page, considering it as an economic institution. A survey method was applied, as
this study falls under descriptive research. The research population consisted of
all posts on the company's official page, from which a purposive sample was
chosen, covering posts from July 5 to October 5, 2024. The research tools
included observation and content analysis.

The study concluded that Saida Eau Minerale Naturelle utilized various
communication messages on Facebook, including written text, images, and
videos. It also identified the primary strategies used by the company to manage
its reputation digitally, which included the media strategy, relationship-building
strategy, image-building strategy, and awareness and guidance strategy.

Keywords: Communication strategy, digital reputation, digital environment,
economic institution
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