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Abstract:

The digital transformation that the world has witnessed after the Covid-19 epidemic has
produced new business models that are in line with the requirements of current life. Mainly, it
establish the expected digital world brought about by the revolution in information and
communication technologies. All of this has imposed on modern administration to keep pace with
digital technology by creating a digital space to market its services. Additionally, it has imposed on
public administration to develop mechanisms. Electronic to provide public service and digital
platforms are one of the most important electronic media adopted by modern public administration
to facilitate the provision of its services.

this study aims to highlight the role of digital platforms in facilitating the provision of public
service. It aims to identify the digital platform for the unemployment grant and highlight its role in
facilitating the provision of electronic public service. Through it, many results were reached, the
most important of which is that digital platforms have a major role in facilitating the provision of
electronic public service. Also, the digital platform for the unemployment grant has facilitated the
work of the employment agency in providing its services.

Keywords: Digital Platforms, Public Service, Digital Platform for Unemployment Grant,
Electronic Public Services,
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