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Abstract:

Business organizations, since digital transformation is one of the most important
strategies that business organizations rely on in their activity, especially when it
comes to talking about crisis management, which has become a very important
functional function in a time when this phenomenon has continued, and the
literature has been dropped. The theory of the study in the form of a field
application at the level of productive business organizations in the industrial
zones of the following states: (Algiers Province, Oran Province, Setif Province,
SidiBel Abbes Province, Béchar Province), and with the help of statistical
programs SPSS, Smart PLS, the study reached the conclusion that: Digital
transformation contributes to improving the response of business organizations
to the crises they are exposed to, and this has been confirmed in the applied
aspect.

Keywords: management, crises, systems, electronic, technology, digitization,
information.
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