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SUMMARY

The COVID-19 outbreak has severely affected the mental health of elementary
and middle school students in China, and has had a negative impact. How to help
elementary and middle school students overcome the negative psychological im-
pact caused by pandemic has become a common concern. During the COVID-19
pandemic period, City A of Jiangsu Province actively carried out mental health
assistance for elementary and middle school students, by opening a psychologi-
cal hotline, publishing mental health micro-classes through the platform, and
posting mental health tweets through the WeChat public account and the Ailing
(Love-listening) mini program. Ways of assistance. This greatly helped the stu-
dents overcome the negative psychological effects. This article reviews and ana-
lyzes the psychological assistance measures taken by City A in Jiangsu Province
during the COVID-19 pandemic period, in order to provide a reference for re-
searchers.m
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BACKGROUND

COVID—19 has become a “pandemic” due to its
rapid spread and strong contagion. As a large-
scale public health emergency, COVID-19 pan-
demic not only threatens people’s lives and health, but
also impacts people’s mental health, resulting in a series
of mental health problems such as panic, anxiety, de-
pression, and hypochondriasis, etc.

According to the Psychological Stress Theory of
Lazarus and Folkman (1), when an individual encoun-
ters a huge crisis, a series of emotional, behavioral and
physical stress responses will be generated based on
their own cognitive assessment. For example, Wang et
al. conducted a questionnaire survey on adults aged 18-
70 in 31 provinces, autonomous regions, and municipal-
ities across China on both New Year’s Eve and Spring
Festival (January 24-25, 2020) and found that there is
widespread worry, and most of them have fear, anger,
sadness and panic when the public was facing this sud-
den pandemic (2).

This kind of negative emotion is a strong emotional
experience caused by the change of the autonomic
nervous system and neuroendocrine system in the indi-
vidual in a crisis state (3), which will even further stim-
ulate defensive behaviors to deal with sudden emergen-
cies threats (4). This emotional change has adaptive sig-
nificance. However, if such negative emotions cannot be
actively regulated and the individual is under stress for a
long time, it will damage the individual’s physical and
mental health, and easily lead to depression, anxiety and
post-traumatic stress disorder and other serious mental
problems (5).

Studies have found that an individual’s mental

health is related to its social support and coping style (6).

To this end, the National Health Commission of China
issued the “Guiding Principles for COVID-19 Pandemic
Emergency Psychological Crisis Intervention.” It is pro-
posed to incorporate psychological crisis intervention
into the overall deployment of pandemic prevention
and control, with the premise of reducing the psycho-
logical harm caused by the pandemic and promoting
social stability. According to the advancement of pan-
demic prevention and control, timely adjust the focus of
psychological crisis intervention (7). The release of the
document provides powerful guidance for the organiza-
tion and development of psychological crisis interven-
tion under pandemic. Different regions have issued no-
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tices on psychological assistance for students during the
pandemic period. Through the psychological epidemic
prevention hotline, accurate psychological assistance
and professional guidance are provided to improve the
scientificity and effectiveness of psychological assistance
(8).

The psychological development of elementary and
middle school students is not yet mature, and they are
more susceptible to changes in the external environ-
ment, resulting in psychological problems that require
timely intervention (9). Based on this, City A in Jiangsu
Province has done a lot of work on mental health assis-
tance for elementary and middle school students during
the pandemic period of COVID-19. This psychological
assistance provided students with ways to seek help and
methods for relief, which ultimately played a certain
role.

This study reviewed the development process of
psychological assistance work for elementary and mid-
dle school students during the COVID-19 pandemic pe-
riod in City A. Through the analysis of the relevant data
and documents, the actual situation of the work devel-
opment was analyzed, and the psychological assistance
experience of City A in Jiangsu Province during the
COVID-19 pandemic period was summarized in order
to provide a reference for researchers.

BASICS OF ADOLESCENT MENTAL HEALTH
EDUCATION IN CITY A

As one of the relatively developed areas of basic educa-
tion in Jiangsu Province, City A has always attached
great importance to the mental health education of
children and adolescents. Relying on the Minor Growth
Guidance Center, the city has provided free services to
more than 1,000 families and more than 3,500 people
through face-to-face, QQ, hotline consultation, parent
salons, group counseling, and loving assistance to the
orphans and the disabled. Meanwhile, the city relies on
the established mental health care cloud platform for
minors to provide mental health education courses and
activities for the city’s elementary and middle schools,
and provides public welfare growth guidance and psy-
chological counseling for the city’s youth and parents to
help children grow up healthy and happy.

185



Quan. Mental Health under COVID-19 Pandemic.

Mental Health Status of Adolescents in City A

In 2019, City A conducted a survey on the mental
health of 115,992 elementary and middle school stu-
dents in the city. Among them, 41,053 (35.4%) were
elementary school students; 42,760 (36.9%) were middle
school students; 32,179 (27.7%) were high school and
vocational high school (hereinafter referred to as high
school) students. Through continuous tracking of ele-
mentary and middle school students, the overall level of
the mental health of minors in City A is analyzed and
summarized. In general, among elementary and middle
school students in the city, the total number of students
with mental health is 92,105 (84.6%); 11,202 (10.3%)
are in poor mood or tend to have psychological prob-
lems; 5,605 (5.1%) are in poor mood. Mental health ac-
counted for the vast majority, and the overall mental
health status was good, and there was a certain inci-
dence of bad mood.

Operation of the Mental Health Cloud Platform
in City A

The Minor Mental Health Cloud Platform in City A is a
psychological service cloud platform built with cloud
services and other technologies based on the overall lev-
el of the city’s youth mental health. In this process,
through the online evaluation section of the psychologi-
cal cloud platform, the professional psychological evalu-
ation scale is used to conduct psychological evaluation
of elementary and middle school students, and targeted
assistance measures are taken through the analysis of
the evaluation results. At the same time, the relaxation
and decompression platform and learning platform in
the cloud platform will provide elementary and middle
school students with a music relaxation system and
mental health education videos according to the psy-
chological needs of students, so that students can learn
to release their psychological pressure. In addition, the
psychological service cloud in City A also opens a quick
question channel for parents and students. Parents and
students can dial the psychological hotline for psycho-
logical consultation through the quick question channel.
The platform provides mental health education and ser-
vices to minors in the city through modules such as
online assessment, psychological lectures, psychological
science popularization, and quick questioning. From the
operation of the platform, since the completion of the
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platform, 23,410 people have logged in, answering ques-
tions for more than 100 people.

PSYCHOLOGICAL STATUS AND ANALYSIS OF
MINORS IN CITY A DURING THE PANDEMIC

A study suggested that because of “the social demand for
psychological counseling is large and the content in-
volved is wide, the psychological hotline plays an im-
portant role in psychological crisis intervention” (10).
During the COVID-19 pandemic, the start of school was
postponed for students, and mental health classes and
educational activities were difficult to carry out. When
faced with the psychological impact of students’ psycho-
logical anxiety, loss or panic caused by pandemic, the
psychological hotline has become the best carrier for
psychological counseling and assistance (11). To better
cope with the psychological impact and influence of the
pandemic on the majority of elementary and middle
school students, City A first organized a team of volun-
teers and experts to establish a psychological hotline
group. Through the analysis of the object and content of
the call, they summarized the problems of the mental
health of the adolescents in City A during the pandemic,
so as to facilitate the targeted development of follow-up
psychological counseling and education.

The Situation and Analysis of the Psychologi-
cal Hotline in City A during the Pandemic Peri-
od

City A invited psychological experts from Jiangsu Psy-
chological Association and universities to form a six-
member expert committee as the core expert group and
recruited a psychological hotline volunteer group to
jointly form a psychological hotline team in City A dur-
ing the pandemic period. After the training, on Febru-
ary 1, 2020, City A officially opened the psychological
assistance hotline for elementary and middle school stu-
dents for “fighting pandemic and protecting the soul”.
From 9:00 to 21:30, the hotline accepts city-wide calls
for psychological consultation.

As of May 31, the hotline received a total of
2,464 calls. By sorting out and researching the incoming
call information, we try to show the basic situation of
the caller and the troubles of the caller. To analyze the
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Table 1. Characteristics of Students’ Calls.

Article

Elementary School Middle School High School Total
Male 22 (1.6%) 200 (17.7%) 282 (27.5%) 504 (20%)
Female 31 (3.2%) 270 (20.9%) 361 (29.1%) 662 (27%)

Table 1. Characteristics of Parents’ Calls.

Elementary School Middle School High School Total
Male 176 (7.1%) 102 (4.1%) 172 (7%) 450 (19%)
Female 272 (T%) 288 (1.7%) 288 (12%) 848 (34%)

Table 3. Question Classification of Students’ Calls.

Elementary School Middle School High School Total
Learning Problem 33 (3%) 270 (23%) 341 (29%) 644 (55%)
Parent-Child Relationship 18 (2%) 107 (9%) 201 (17%) 326 (28%)
Disordered Life 2 (0%) 93 (17%) 101 (7%) 196 (17%)

Table 4. Question Classification of Parents’ Calls.

Problem

Learning Parent-Child Relationship Mobile Phone Dependence Others

Elementary Father 76 (6%) 44 (3%) 54 (4%) 2 (0%)
School Mother 152 (12%) 58 (4%) 50 (4%) 12 (1%)

Middle Father 45 (3%) 20 (2%) 34 (3%) 3 (0%)
School Mother 116 (9%) 96 (7%) 70 (5%) 6 (0.5%)

High Father 104 (8%) 45 (4%) 20 (1.5%) 3 (0%)
School Mother 146 (11.2%) 70 (5%) 50 (4%) 22 (2%)
Total 639 (49%) 333 (26%) 278 (21%) 48 (4%)

difference of the callers, the statistics and analysis of the
students’ calls and the parents’ calls are made respec-
tively. The basic situation of the students’ calls are
shown in Table 1, and the basic situation of the parents’
calls is shown in Table 2.
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From Table 1 and Table 2, it can be seen that the
hotline calls are mainly from parents, and the total
number of calls was 2,464. Among them, the number of
incoming mothers (34%) exceeded that of fathers (19%),
and the number of incoming parents was as high as 49%.
The total number of student calls was 1,166, of which
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girls (27%) were more than boys (20%). From the per-
spective of school level, there were 1,103 high school
students, 860 junior high school students, and 501 ele-
mentary school students.

In the 2018 Chinese Parent Education Anxiety
Index Survey Report, it was mentioned that about 70%
of parents are anxious about their children’s education,
and the most anxious topic of education is their academ-
ic performance. Parents in high school have the highest
amount of calling, and the direct reason may be that
high school students face the “life-determining” test of
college entrance (12). This is particularly evident in our
data.

For the number of calls from parents exceeds the
number of calls from students, this does not mean that
students have fewer problems than parents, or that stu-
dents lack awareness of their own problems. But it may
indicate that Chinese parents have a higher level of anx-
iety about their children’s problems, while the students’
help-seeking awareness or actions are relatively weak.

Analysis of the Main Complaint of the Psycho-
logical Hotline in City A during the Pandemic

Incoming call problems are mainly divided into three
categories: general problems, serious problems and crisis
problems. The general problem mainly refers to the
mentally unhealthy state that is stimulated by reality,
has a short duration, and will not seriously damage so-
cial functions under the control of reason, and has not
been generalized. Severe problems mainly refer to seri-
ous mental unhealthy conditions, impaired social func-
tion, and mental illness. Crisis problems mainly refer to
the urgent problems of self-injury, suicide, and harm to
others (13). In the 2,464 calls, no serious psychological
problems and crisis problems occurred, which may be
related to the positioning of the hotline to provide psy-
chological support.

To summarize and classify the main complaints
recorded in the caller registration form, student consul-
tation questions can be divided into three categories:
learning problems, parent-child relationship problems,
and life disorder problems (Table 3).

From the perspective of student calls, learning
problems are the most prominent among the three types
of student calls, about 55%; in terms of content, they
mainly focus on learning anxiety, learning methods, and
learning motivation. The middle school stage is the most
important learning period for students; especially the
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high school stage faces the pressure of college entrance
examination. Students feel the pressure and the pressure
from their parents, so it is natural to produce anxiety
and other emotions.

Next, about 28% are problems with parent-child
relationships. Pandemic has delayed the school start
time again and again, and students have to study at
home. There is a huge difference between the learning
environment at home and school. Studying at home and
getting along with parents, parents also consciously en-
ter the supervision of students’ learning; therefore, these
factors will lead to students’ learning anxiety and ten-
sion of parent-child relationship.

The disorder of life is mainly concentrated in high
school students, accounting for 17%. The main problem
of high school students in this regard is that it is difficult
to balance their study and life through effective self-
management. Part of it is due to irregular work and rest,
and some people rely on mobile phones and feel that
they cannot stop playing mobile phones because they
are uncontrollable. Among these problems, there are
different degrees of anxiety, depression, irritability and
other emotions. The counselor provides psychological
support and assistance based on the actual situation of
the caller.

The questions that parents call for consultation
mainly focus on children’s learning problems, parent-
child relationship problems, and children’s mobile
phone dependence (Table 4).

From the data of parent calls, 49% showed a high
degree of concern for students’ learning problems. At
the same time, parent-child relationships and children’s
dependence on mobile phones were also highly con-
cerned, accounting for 26% and 21%, respectively. This
may be because during the pandemic period, children
and adolescents have more time to get along with their
parents, resulting in more conflicts; and due to pro-
longed exposure to electronic products; some of the be-
haviors of overuse of the Internet are caused. This has
stimulated academic anxiety between parents and chil-
dren due to the use of electronic products (11).

On the whole, parents’ attention to children’s
learning problems is consistent with the students’ own
attention to learning problems. Only in the aspect of
mobile phone dependence is quite different from that of
students. Students complained of fewer mobile phone
dependence problems, and parents complained of more
mobile phone dependence problems. The reason for this
difference may be that parents and students have differ-
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ent feelings about the length of time using mobile
phones, and different standards for the length of time
using mobile phones.

PSYCHOLOGICAL ASSISTANCE MEASURES
FOR MINORS IN CITY A DURING PANDEMIC

The Education Bureau of City A attaches great im-
portance to the main complaints of learning, parent-

child relationships, and life disorder in the hotline.
From February 2020 to May 2020, the city has integrat-
ed the city’s main psychologist resources to form a vol-
unteer team, with the help of the 400 hotline platform
of Jiangsu Zhuo Dun Technology Co., Ltd., the 96111
platform of the minor counseling center, and the Ailing
(Love-listening) Psychology Mini Program, WeChat
public account to carry out psychological assistance
work for elementary and middle school students and
parents. In this way, students are guided to “home-
staying without panic”, “home-staying without waste”,
“home-staying without lazy”, and “home-staying with-
out chaos”.

Cooperate with “School is Out, but Class is On”
to Guide Students to Study at Home Scientifi-
cally

Affected by the pandemic, students cannot go to school
to receive classroom teaching in person, and home
learning has become a new way of learning. Compared
with previous school teaching, this method has under-
gone tremendous changes in both the learning envi-
ronment and methods, which put forward higher re-
quirements for students’ learning ability and manage-
ment ability. Meanwhile, because the psychological de-
velopment of students has phases and stages, students at
different stages will have different psychological chang-
es when facing pandemic, so they need to be guided sci-
entifically according to the psychological characteristics.

@) Pay Attention to the Stage Characteristics of
Student Learning

Psychological research has shown that students of dif-
ferent ages show different levels and characteristics of
psychological development, and there are also great dif-
ferences in learning ability and characteristics.
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Elementary school students have a certain de-
gree of development in their cognitive ability, self-
awareness, and social development. They have a certain
ability to adapt to changes in the learning environment
and learning methods, but the ability to learn inde-
pendently is still poor and requires the supervision of
parents and teachers. Therefore, when studying at home,
the content of home study of primary school students
should not be confined to textbook knowledge, but
should involve life, study and activities and other as-
pects in order to enrich and expand students’ learning
experience. At the same time, parents and teachers
should play an important role of guidance and supervi-
sion to promote students to develop good living and
study habits.

Middle school students have further improved
their cognitive abilities. Its perception, attention,
memory, thinking and imagination have all entered a
new stage of development. Therefore, in teaching, it is
necessary to use specific problems as guides and let
them operate independently to stimulate interest and
lead them to achieve the teaching goal step by step. At
the same time, the learning consciousness and initiative
of middle school students are still relatively fragile, and
they are still at an age where consciousness and depend-
ence, initiative and passivity coexist. They have con-
scious and active learning requirements, but cannot
withstand temptation and interference. They often fluc-
tuate and are unstable. Therefore, learning activities in a
family environment still require the supervision of par-
ents and teachers.

The function of the brain of high school stu-
dents gradually shifts from the process of excitement
and inhibition to balance, coupled with the clear learn-
ing purpose and motivation, and the development of
self-
consciousness and initiative in learning significantly
higher than middle school students. High school stu-

will quality, making high school students’

dents have been able to treat their studies with a con-
scious, serious, and serious attitude, and can actively
carry out learning activities to achieve their learning
goals. This is a qualitative leap (14). Therefore, home
learning activities of high school students can be more
focused on autonomous learning activities, and teachers
and parents should focus on guidance and companion-
ship.

(ii) Emphasize Individualized Differences in Stu-
dent Learning
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There are great individual differences between elemen-
tary and middle school students’ cognitive ability devel-
opment level. This is mainly manifested in students of
the same grade, whose cognitive abilities are also at dif-
ferent stages of development. The cognitive ability de-
velopment level of students in the same grade is differ-
ent, which creates a prerequisite for teaching students
in accordance with their aptitude. For teachers, in the
teaching process, they must first understand the level of
cognitive development of the students in their class as a
whole. On this basis, combined with the corresponding
teaching goals, select suitable teaching methods and
teaching content, so as to promote the development of
students’ cognitive ability. At the same time, individual
differences among students must be considered. While
taking care of all students, new teaching content and
learning tasks are added for some students with a higher
level of cognitive ability development to promote their
further development. For students who are relatively
backward in the development of cognitive abilities,
more intuitive teaching methods should be adopted ac-
cording to their actual level to help them deepen their
understanding of what they have learned.

Pay Attention to Parent-Child Relationship

Parent-child relationship is the first interpersonal rela-
tionship formed in life, and it is also the most basic and
critical relationship in the family (15). In the develop-
mental stage of adolescents, parent-child conflict is an
inevitable problem (16) and a core problem. Especially
during the COVID-19 pandemic period, the family be-
comes the only place for students to study and live, and
parents become the main or even only partner of the
students. This makes parent-child conflicts easy to be
amplified and more vulnerable to shocks.

Studies have shown that the occurrence of too
many and too frequent parent-child conflicts will have
many adverse effects on the development of adolescents,
such as individual cognitive development, emotions,
interpersonal, behavior, learning, etc., and even anti-
social problems (17). However, some studies have
shown that the parent-child conflict in this period also
had some positive effects (18). Appropriate parent-child
conflicts can enhance communication between young
people and their parents, improve young people’s ability
to deal with emergencies, improve their ability to deal
with problems, and discover parent-child problems be-
tween young people and their parents. Most studies be-
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lieve that the impact of conflict in the parent-child rela-
tionship is not determined by the parent-child conflict
itself, but in the way parents respond after the conflict
(19). Therefore, how to handle the parent-child rela-
tionship is the key to affecting students and families.

As far as the telephone complaint in pandemic is
concerned, parent-child problem is the main problem
that most troubles the students and parents of City A in
addition to learning problems. Under the pandemic,
City A organized society, schools and other forces to
address the issue of parent-child relationship, and set up
online consultation rooms and telephone hotlines to
provide 24-hour online psychological intervention for
the resolution of parent-child relationship issues during
pandemic.

@) Establish an Online Consultation Room Cen-
tered on a Variety of Chat Software

Affected by pandemic, psychological teachers or coun-
selors cannot provide face-to-face psychological coun-
seling to teachers, students and parents in need. Based
on this, City A organized social professional psychologi-
cal consulting institutions, public welfare organizations
and school psychological teachers to participate in the
psychological counseling of family relationships. In re-
sponse to family relationship problems during the pan-
demic period, the family education network consulting
service in the mental health cloud platform for minors
in City A was opened to the whole city, and various
consulting experts from the City Family Education As-
sociation and the Community Psychological Assistance
Volunteer Association were invited to settle in. This
achieves the purpose of effectively answering questions
for students and parents.

In addition, City A made full use of the chat
platform between classes in each school, arranged for
psychological teachers to enter the QQ group and
WeChat group of the class, and used social software to
build a temporary online counseling room. Through
private chat, psychological teachers can provide indi-
vidual psychological counseling to teachers, students
and parents in need in a relatively confidential situation.
In addition, use platforms such as class groups and
home-school mutual aid groups to carry out online
group psychological counseling to create an atmosphere
of mutual support.
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(ii) Provide Professional Psychological Service Hot-
line

The psychological hotline is a process in which the tele-
phone is the medium, through a good counseling rela-
tionship, using basic psychological counseling methods
and techniques, to help the caller clarify the problem,
use resources to solve the problem in a constructive way,
effectively meet their needs and promote their growth
(20). During the pandemic, it helped everyone to pre-
vent and alleviated the psychological distress caused by
the pandemic, so that the public could get psychological
assistance services in time.

After pandemic broke out, City A integrated
high-quality resources in real time and established a
municipal psychological support hotline. Some schools
also set up the telephone of psychological teachers as
their own psychological support hotline, which pro-
vides a strong guarantee for the psychological epidemic
prevention of students. Hotline members actively par-
ticipate in pandemic programs organized by two-level
radio and television stations in the city, spread the
knowledge of psychological epidemic prevention to the
public through television, radio and other channels, and
provide consultation services to people in need by an-
swering the hotline.

Focus on Emotional Problems Caused by Life
Disorder

Studies have shown that both order and disorder can
cause individual psychological discomfort, which in
turn leads to different psychological and behavioral re-
sults. In a disordered state, the breaking of rules or hab-
its often brings some negative results (21, 22). Pandemic
has broken the normal life order, work and rest are dis-
ordered, eating and sleeping are irregular, and sitting in
front of computers and game consoles for a long time
lacks exercise. Study has shown that sleep quality and
Internet addiction may play a key role in this. Maintain-
ing this disordered life state for a long time will lead to
the reversal of living habits, which in turn will affect
behavior, cognition, emotion, and physiology. In partic-
ular, high school students facing the pressure of enter-
ing higher education may have a negative coping style
and more significant mental health problems due to lack
of normal teaching supervision, chaos in life and learn-
ing order, and lack of energy to communicate with oth-
ers. In this regard, City A sent mental health articles and
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videos to students and parents through online platforms
to provide knowledge and help for psychological, learn-
ing or family relationship problems that may be en-
countered during pandemic. Meanwhile, use the relax-
ing and decompression space in the online cloud plat-
form to provide students and parents with a way to vent
their emotions.

(@) Correctly Understand the Emotional and Psy-
chological Problems during the Pandemic

The sudden outbreak of COVID-19 has had a greater
impact on the lives of the general public and has also
put everyone under tremendous psychological pressure.
When facing the anxiety and depression in this special
period, we must first recognize and accept the fact that
the pandemic will affect our lives from a cognitive per-
spective, and actively adjust ourselves to adapt to the
changes and challenges brought about by this special
event in our lives.

In response, City A organized mental health ed-
ucation experts to record mental health micro-classes,
integrate mental health resources, and publish them on
the platform of the Minor Counseling Center and
WeChat. The content sent can be divided into eight cat-
egories according to the theme: emotion regulation,
time management, home learning, efficient learning,
family relations, reasonable use of the Internet and elec-
tronic products, career guidance, and preparation for
class resumption. It includes popular science articles on
pandemic and mental health, mental health videos at
various stages of elementary and middle school, family
education videos, child development videos, and psy-
chological counseling skills videos. After the resources
are integrated, they will be released through the plat-
form of the Minor Counseling Center and WeChat. Stu-
dents and parents can watch micro-classes and learn
resources through the learning channel of the platform.
These topics basically cover the main psychological
problems and perplexities faced by elementary and
middle school students. It provides abundant resources
for elementary and middle school students in City A to
conduct mental health education at home during the
COVID-19 pandemic.

(ii) Reasonably Vent Negative Emotions

Emotion is kind of psychological experience that people
have on whether objective things meet their physical
and psychological needs. It is closely related to people’s
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work, study and life. Emotions are dual. Negative emo-
tions can weaken and reduce human behavior. Especial-
ly for adolescent students in adolescence, the accumula-
tion of negative emotions may have serious consequenc-
es (23).

Studies have shown that listening to music is
one of the important ways to express emotions. Listen-
ing to music can divert people’s attention, especially
some music with beautiful melody and tranquility. This
kind of beautiful music can divert attention from the
original negative emotions and thoughts to the beautiful
music appreciation, avoiding the continued deteriora-
tion of emotions and thoughts (24). The relaxation and
decompression part of the platform of the Minor Coun-
seling Center in City A includes a cloud intelligent mu-
sic relaxation system. The relaxation music in the sys-
tem can help students and parents vent negative emo-
tions, relieve excessive and inappropriate emotions, and
maintain mental health.

In addition, Sha believed that speaking out is the
best way to relieve it, and if someone can listen, the ef-
fect will be better (25). Therefore, City A used platforms
such as the online consultation room, psychological hot-
line, and WeChat public account of the Minor Counsel-
ing Center to provide students and parents in need with
a space to talk to, and encourage people to develop an
intimate interpersonal relationship. They confide in
others, express their worries and depression, and release
their emotions in the form of words to achieve emo-
tional stability and relaxation.

Pay Attention to Students As Well As Parents

Emotional problems are one of the most common ad-
verse psychological reactions in public health emergen-
cies. Through the analysis of the callers, the number of
calls from parents exceeds the number of calls from stu-
dents. In the parent’s call problem, although the theme
is the same as that of the student, the psychological
problems of the parents themselves cannot be ignored.
In the survey of Wang et al., it was also mentioned that
in the COVID-19 pandemic, parents’ emotional and
physical functions were affected (26). In this regard, in
addition to organizing mental health assistance for stu-
dents, City A also listed parents as one of the targets of
this psychological assistance. Provide parents with psy-
chological intervention for sudden pandemic and pay
attention to the guidance of parents’ emotions. In terms
of government behavior and organization, strengthen
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the social support system for parents during major pub-
lic health incidents.

In addition, during the COVID-19 pandemic pe-
riod, the family is the environment that students direct-
ly contact every day, and parents play an essential role
in regulating the psychological balance of students.
Therefore, City A also paid attention to the status of the
parents and the situation of the family when carrying
out psychological assistance work for students. Paid at-
tention to family resources, guided parents to obtain
information through professional network platforms,
increased their understanding of pandemic, helped chil-
dren face scientifically and reasonably adjusts negative
emotions or psychological problems caused by the pan-
demic, gave full play to the role of family education, and
better serving the mental health of students.

CONCLUDING REMARKS

The occurrence of COVID-19 pandemic has shaken
people’s original sense of security, and the public’s men-
tal health has been significantly impacted (27). Especial-
ly for children and adolescents, as vulnerable groups of
stress events, providing them with timely and appropri-
ate psychological counseling are an effective means to
prevent stress-related psychological problems (28).
Based on this cognition, City A used the established
mental health platform for minors to provide mental
health assistance to elementary and middle school stu-
dents and parents in a variety of ways, and solved the
psychological problems of students and parents during
the pandemic through multiple channels and perspec-
tives. A multi-pronged approach played a pivotal role in
satisfying students and parents in terms of mental health
knowledge and service support.

At the same time, we have also noticed that during
the implementation of psychological assistance, there
are still areas for improvement in the objects and con-
tent of assistance. For example, in terms of aid objects,
teenagers and parents have become targets, but the
teachers’ mental health was ignored. For example, in
Yang’s research, it was believed that the pandemic has a
more obvious impact on teachers, especially teachers 30
and below (29). This may be related to the duality of
teacher status. Teachers must not only face the pressure
of online teaching, but also deal with the psychological
distress caused by the pandemic. Therefore, in the sub-
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sequent development of psychological assistance, teach-
ers should also become one of the objects of assistance.
In addition, life education is an extension and ex-
pansion of mental health education (30). The pandemic
is a challenge to human life and a good opportunity to
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