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Abstract: The aim of this study is to determine the view of students in 
the Near East University regarding the use of Google applications on 
mobile learning. A data collection tool consisting of 20 items developed by 
the researchers were used in the study. The cronbach’s alpha rate of the 
data collection tool was found to be .942 as a result of the applications. 
General information is provided in the abstract section of the study. In 
the methods section the age and gender of the students and faculties in 
which the students are educated in is shown in tables. The data collected 
throughout the research is given in the results and discussion section and 
evaluated by the researcher in the conclusion section. As a result of the 
research it was concluded that the students have a positive view about the 
Google Applications in Mobil Education. When the data analyzed 
statistically it has found that using using Google Applications for 
students makes the most of the tasks easier to complete. Thus, students 
saves more time and energy by using this applications. Providing 
education on using these applications and benefitting from these 
applications will be good. With the data collected from this study it is 
aimed to guide other researchers from different universities and countries 
working on this subject. 
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1. Introduction  

It is not possible to ignore the changes in education today. However, 
it is not correct to link this change to only one subject. Even though 
technology takes the lead, factors such as people’s needs, way of 
communication and priorities in life are also amongst the reasons of these 
changes (Ciampa, 2013). The developing technologies have changed and is 
changing not only education but also people’s life styles in their houses and 
their hobbies in a visible way (Baran, 2014). 

The area in which these changes are most affected is undoubtedly 
the field of education (Beldarrain, 2016). Depending on their personal needs, 
habits and hobbies, people have forcibly changed the methods of training 
and educational materials (Mtebe & Raisamo, 2014). Paper usage is reduced, 
digitization is increased, and digital documents are considered to be more 
reliable (Chen et al., 2015; Chiang et al., 2014). In addition, to bringing other 
conveniences these digital materials accelerated the exchange of files and 
documents. These digital documents and applications are headed by Google 
and Microsoft and other major corporations (Najafabadii et al., 2015; Hwang 
& Wu, 2014). As a search engine, Google has presented itself to the evolving 
digital world and to users of certain applications to contribute to education. 
These applications are similar versions of Microsoft Office applications 
online. 

Google Docs for creating written documents, Google Sheets for 
creating account spreadsheets, Google Slides for creating presentations, and 
Google Forms applications for creating surveys for information and 
feedback are all applications that Google provide to be used in education. 
These applications can be used in traditional education as well as in distance 
education, and have a great contribution to distance education (Hobfeld et 
al., 2012).  

As the largest contribution of distance education to applications, all 
of these applications are fully compatible with mobile technologies that have 
become a part of education today. This compatibility of these applications 
with mobile devices means that mobile devices are actively used not only by 
passive learners but also by those who teach and prepare materials. 

The government, companies or individuals are constantly collecting 
data for further use (Atalay & Çelik,2017). These useful data are stored in 
electronic media today. Larger storage areas are needed as a result of mobile 
devices being used by larger masses and the increased coverage of the media 
created by these mobile devices (Millard, 2019). These mobile devices have 
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turned into smart mobile devices over time and their usage areas have 
increased. Mobile devices, which were previously used only for 
communication purposes, have become smart mobile devices and have 
turned into small computers that people take with them. The fact that these 
small computers make people's life easier and that they are constantly 
connected to the internet and provide access to social media has gradually 
increased their popularity (Liu & Bakici, 2019). Media and shared media that 
can be uploaded directly and easily to the social media environment with 
smart mobile devices, increase the data capacity in the digital environment 
with each passing second (Domoff et al., 2019). Therefore, the methods 
used to analyze this previously digital data have become increasingly 
unavailable (Ferguson, 2019; Ghani et al., 2019).  

"Data never sleeps 7.0" shows how much activity happened on the 
internet in just one minute (Domo, 2019). The large number of activities 
reveals how large the resulting data can be analyzed. New methods are 
needed to analyze so much data accurately and conveniently; that is, "big 
data analysis" and "artificial intelligence". It is known that Google previously 
added artificial intelligence applications to its products, increasing the 
usability of the products and collecting data with this method (AI Multiple, 
2019). Google also provides its users with applications to store data and 
analyze the collected data. Google's BigQuery application is a storage and 
analysis application with an artificial intelligence application (Cloud Google, 
2020). By explaining the artificial intelligence and data collection approaches 
of Google, this study examines how much Google applications are used by 
students on mobile devices. The data obtained were analyzed and 
interpreted by taking Google's artificial intelligence and data analysis 
approaches into account. 

2. Methods 

The study took place in the Nar East University located in North 
Cyprus. The data was collected through a survey developed by the 
researcher. 
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2.1. Participants 

The sample of the research consists of 123 students studying at Near 
East University. 

Gender 

The gender distributions of the students participating in the survey 
are as shown in the table below. 

Table 1.Distribution of students by sex 

Gender f % 

Female 66 53.7 

Male 57 46.3 

Total 123 100 

 
As shown in Table 1, 53.7% (66 people) of female students and 

46.3% of male students contributed to the survey. 

Age 

The age distributions of the students participating in the survey are 
as shown in the table below. 

Table 2. Distribution of students by age 

Age f % 

18 12 9.8 
19 26 21.1 
20 31 25.2 
21 17 13.8 
22 13 10.6 
23 10 8.1 
24 5 4.1 
25 6 4.9 
29 1 .8 
31 1 .8 
39 1 .8 
Total 123 100.0 
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As shown in Table 2, most of the sample is composed of students 
aged 18 to 23 years. According to the table, we can say that the average age 
of the students who contributed to the survey is 22. 

Faculties and Schools 

The faculties and vocational schools in which the students 
participating in the research are educated in are given in the table below 

Table 3. Faculties and Schools of the students 

Faculties and Schools f % 

Faculty of Education 19 15.4 

School of Physical Education and Sports 5 4.1 

Faculty of Dentistry 2 1.6 

Faculty of Pharmacy 5 4.1 

Faculty of Arts and Sciences 24 19.5 

Faculty of Fine Arts and Design 3 2.4 

Faculty of Nursing 5 4.1 

Faculty of Law 5 4.1 

Faculty of Economics and Administrative 
Sciences 

4 3.3 

Faculty of Communication 3 2.4 

Vocational Schools 1 0.8 

Faculty of Engineering 4 3.3 

Faculty of Health Sciences 27 22.0 

Faculty of Medicine 8 6.5 

School of Tourism and Hotel Management 8 6.5 

Total 123 100.0 

 
As shown in Table 3, the students contributed to the research from 

15 different faculties and schools in Near East University. The number of 
students contributing to the research from the faculties of education, faculty 
of arts and sciences and faculty of health and sciences, which have a high 
number of students, is higher than the other faculties and colleges. 

2.2. Instruments 

As data gathering tool in the study, students perspectives on the 
Students’ Perspectives on the Use of Google Applications in Mobile 
Learning questionnaire developed by the researchers has been used. It 
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consists of 20 positive statements. According to the answers to be given for 
the statements 5 points for “Completely Agree” and 1 point to “Completely 
Disagree”. The Cronbach Alpha rate of the questionnaire has been 
determined as very reliable (.942). 

2.3. Data Analysis 

The research data were analyzed by the SPSS and the frequency has 
been analyzed as percentage and average and interpreted. 

3. Results and Discussion 

This section includes average and standard deviation findings related 
to the use of Google applications in mobile learning. 

3.1. Students’ Perspectives on the Use of Google Applications in 
Mobile Learning 

On Table 4, there are average and standard deviation results of 
Students’ Perspectives on the Use of Google Applications in Mobile 
Learning. 

Table 4. Students’ Perspectives on the Use of Google Applications in  
Mobile Learning 

Items Mean SD 

I create surveys with Google forms 2.65 1.09 

I can easily download the results of surveys created via Google 
forms  

3.01 1.15 

I prefer participating in surveys created via Google forms  3.25 1.12 

I do not hesitate to provide personal information in Google 
forms.  

2.72 1.16 

It is easy to Access Google documents applications via my 
mobile phone 

3.36 1.13 

I can easily do my homework via Google documents  3.46 1.11 

I can develop cooperative projects via Google documents  3.15 1.12 

I can easily share written information via Google documents 3.38 1.08 

I can easily  create slide shows via Google slides on my smart 

phone  

3.37 1.05 

I can create cooperative slides trough Google Slides  3.21 1.03 

I can share high-volume files with friends via Google Drive 3.40 1.10 
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I can Access my folders at any time and at any place via Google 
Drive  

3.43 1.18 

I find it safe to save my folders on Google Drive  3.19 1.12 

I can understand contexts published in different languages via 
Google Translate  

3.32 1.27 

I can access scientific contexts about my courses via Google 

Scholar 

3.51 1.16 

I can easily create my own web page with Google sites  3.31 .98 

I can easily remember important dates like assignments via 
Google Calender 

3.35 1.11 

I use Google apps for educational purposes 3.54 1.02 

I can download my presentation from anywhere via Google 

Slides 

2.81 1.08 

I can easily navigate to places I want to reach via  Google Maps 3.08 1.04 

 
When we look at the average and standard deviations of the items in 

Table 4, it is seen that there are some similarities between the students' 
viewpoints of using Google applications for mobile learning apart from 
some materials. 

 
In the survey consisting of 20items  the responds of the students are 

as below; “I can easily do my homework via Google documents“ (M=3.46, 
SD=1.11), “I can share high-volume files with friends via Google Drive” 
(M=3.40, SD=1.10), “I can Access my folders at any time and at any place 
via Google Drive” (M=3.43, SD=1.18), “I can access scientific contexts  
about my courses via  Google Scholar” (M=3.51, SD=1.16) and “I use 
Google apps for educational purposes” (M=3.54, SD=1.02), for these items 
the respond of “I agree” was in the range of  (M=3.40-4.19). These materials 
show us that students use Google applications to share or do their 
homework. Students responded to the rest of the questionnaire in the range 
of "Not sure" (M = 2.60-3.39). 

A similar study titled “A Study of Student Use of Cloud Computing 
Applications” completed by Taylor and Hunsinger in 2011 show that at the 
university level, students’ intentions to use Google Docs are positively and 
significantly correlated with the constructs from the Theory of Planned 
Behavior [11]. To reach better results about this topics, studies in the area 
can be merged by researchers who studies on mobile technologies. 
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4. Conclusion 

Looking at the statistical results, it was seen that students' views on 
using Google applications in education were not negative. Students who 
responded to the questionnaire at most moderate levels indicated in their 
responses that they also participated in assignments and some of the 
materials related to the lessons. As a result of the study, it was decided that 
some studies could be done to make the students' views on the use of 
Google applications in mobile education even more positive. It has been 
concluded that informative trainings should be conducted  for informing 
and making students use these technologies. In the direction of the statistical 
data obtained from the study, it has been decided that students should be 
educated about the contents such as questionnaire creation, document 
creation, form creation and sharing, and students should be informed more.  

In the present age, the level of data produced with the development 
of technology is increasing day by day. From these data, the results that 
cannot be obtained with manpower can be obtained with machines. But it is 
also important to be able to use them correctly rather than obtaining data. 
People who take advantage of these technologies can sometimes be afraid of 
being reached in terms of their locations, their search histories in search 
engines, or their searches in different applications However, providers 
generally aim to provide the user with speed and convenience in their next 
searches by accessing this information. Using mobile devices correctly and 
consciously will ensure that we do not have any fear in us, and that we get 
more efficiency from the devices and applications we use.  

5. Future Studies 

In future studies, it is planned to measure how much information 
students have about the privacy policies of the devices and applications they 
use. In line with the data obtained, it is aimed to inform students about the 
privacy policies of large companies and to enable students to benefit from 
the mobile technologies they use more consciously. In order to achieve this 
goal, not only students but also the society of today should be informed 
about concepts such as artificial intelligence, machine teaching and big data 
analysis.  
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