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Abstract 
Academic stress, which impact on students, was caused by academic demand and 

competition. The article reveals and analysis counseling technique (peer counseling) in 

order to effort decrease academic stress and burnout for final-year students. The Research 

used Pretest-Posttest Control Group Design. Each group consist of 20 participants, with 

purposive sampling technique. Each participant was placed by random assignment. The 

MANOVA test results showed that peer counseling reduction academic stress (F (2.24) = 

101.769; ηp2 = 0.85; p <0.01) and burnout (F (2.24) = 21.769; ηp2 = 0.55; p < 0.01). 

Moreover, the Wilcoxon test result indicated experimental group (peer counseling) decrease 

academic stress (Z = -2.82; p <0.05) and burnout (Z = -2.82: p <0.05). The control group 

showed increasing burnout (Z = -2.17; p <0.05) but academic stress showed there was not 

enhancement (Z = -0.34: p> 0.05). Peer counseling (based on stress management) as a 

strategy for overcoming academic stress and burnout among Metro City final-year students. 
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Introduction  
The duty and responsibility of the student to complete the term paper or dissertation completion 

report. This is what accustoms the student to adapt to assignments when later entering the working world. 

The role of students as individuals who continue to learn and increase their potential through learning 

methods and individual and social skills (Salmon & Young, 2011). These duties and responsibilities are 

also a reasonable hope for students, parents, and the surrounding environment. This becomes a complex 

problem where students face lecture material that is increasingly difficult to adapt to the social climate to 

fulfill expectations for academic achievement (Fawns et al., 2019). 

If these duties and responsibilities are not carried out properly, then they contrary it will become a 

problem in the future. One indication of these problems is experiencing burnout (Morse et al., 2012) and 

academic stress (Reddy et al., 2018). Burnout is defined as psychological or psychological fatigue due to 

the demands of work or study and not being optimistic. It even tends to be pessimistic about the tasks that 

are owned because of the powerlessness of the potential (Dodek et al., 2016). In Education, it is called 

academic burnout (Backović et al., 2012). Tendency to skip classes is reluctant to do assignments, doesn't 

care about exam results, and doesn't care that he will be dismissed (Strayer, 2012). 

Studies say that the number of students being expelled from their campuses is proven by (Astuti & 

Nio, 2022) research. At the beginning of 2022, it was recorded that 140 students were entering the grace 

period of lectures and were threatened with dropping out of the undergraduate program at the University 

of Padang, indicating they were experiencing academic stress. Ministry of Research and Technology of the 
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Republic of Indonesia in the 2018 Higher Education Statistics noted the percentage of drop-out students in 

2018 was 3%. Of the approximately 6.95 million students recognized by the ministry, 239,498 students 

have dropped out (Wahyu Wulandari et al., 2022). This problem possibly causes campus academics to 

understand the importance of maintaining mental health by creating a campus environment that not only 

gives tasks and responsibilities but recognizes the importance of maintaining mental health. 

The issue of dropping out for students and these problems indicate students experiencing academic 

burnout and stress. Six factors influence whether or not burnout appears, namely workload, control, 

Relationship among student rewards among school engagement, academic self-efficacy, and academic 

burnout, community, value, and fairness (Zhou et al., 2022). In the context of lectures, the workload can 

be in the form of doing many lecture assignments, such as compiling papers, understanding journals, 

making presentations, and preparing for exams in a short time. Control, such as difficulty making 

decisions about lecture assignments due to the influence of more dominant friends, lecturers, or campus 

regulations. For rewards, for example, students need to get appreciation from lecturers, classmates, or 

parents for their academic achievements. For example, students need better relations with classmates or 

lecturers, making them uncomfortable carrying out their lectures. Value can be in the form of a 

discrepancy between the values students adhere to and the demands of lectures. Fairness can be seen when 

students feel mistreated by campus parties (Arlinkasari & Akmal, 2017). 

Education is an essential component for developing the potential and self-esteem of schoolchildren. 

Members of the school's educational system can meet some of the student's needs and determine their 

future quality of life. However, the educational process in schools is often stressful for students due to their 

inability to adapt (Rathakrishnan et al., 2021). In addition to student stress in the school environment, 

mental and physical disorders are on the rise (Lichtmann & Bodenmann, 2017). A stress that students 

often face is academic stress (Bedewy & Gabriel, 2015). School stress is a source of stress that occurs in the 

school environment (Schulte-Körne, 2016). Several factors burden students, such as too high academic 

requirements, bad exam results, task accumulation, and social environment. Academic stress falls under 

the category of distress (Zuhdi et al., 2019).  

Academic stress is when students cannot cope with the demands of school and perceive it as a 

distraction. Academic stress is caused by academic stressors (Science & Behavior, 2021). Academic 

stressors, d. H. Stress caused by the learning process., 2022). High school performance expectations from 

parents, teachers, and classmates create stress. These expectations often contradict students' abilities and 

create psychological pressures that undermine academic performance. Furthermore, according to (Gabryś-
Barker & Gałajda, 2016), students appear to fear their teachers because complex subjects can cause 

academic stress. Students who are more resilient to stress achieve better learning outcomes. The pressures 

and demands that arise from schoolwork are known as academic stress. Academic stress includes 

the knowledge that needs to be acquired and the student's perception that there is insufficient time to 

develop it.  

Such situations often make young people an exclusive group. This phenomenon occurs due to the 

development of personal allegorical traits triggered by cognitive development during formal manipulation. 

Closeness, openness, and a sense of shared destiny with other adolescents can be opportunities for efforts 

to advance youth development. On the other hand, some of the psychological characteristics of 

adolescents (emotional, insecure) pose challenges to the effectiveness of peer counseling services. Based on 

the issues, phenomena, and above research findings in this field, the researcher proposed a peer counseling 

service model to reduce academic stress and academic burnout for final year students in Metro He 

Lampung, Indonesia. took the initiative to create  

 

Methods 
The experimental design of this study used a pre-test-post-test control group (before and after 

treatment) design that included two groups, an experimental group and a control group. The experimental 

group used peer counseling techniques as an intervention. The control group is in the form of a placebo 

group. 

Research topics were selected using a targeted sampling technique by selecting her 20 students from 

Maalif University, Lampung. In addition, a random assignment of the 10 people into experimental and 
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control groups is performed so that the groups are equal. The tool used in this study adjusted for two 

measures of academic stress and burnout, thus requiring a back-translation process. The academic stress 

scale uses the Manual Student Stress Inventory (SSI) developed by Mohammad Aziz Shah (2016). This 

tool consists of 40 high-confidence questions. So, the Cronbach alpha is 0.85.   

In the meantime, the saturation scale of the Maslach Burnout Instrument Inventory-Student Survey 

(MBI-SS) was adopted. Maslach Burnout by Schauferi, Maslach, Reiter, and Jackson (2002) derived from 

Maslach's burnout theory was developed from his inventory (MBI). The scale consists of 15 items with 7 

scale levels. So, it was very strong, based on previous research results of his Cronbach's alpha of 0.93 for 

the reliability of the MBISS instrument. Data analysis techniques in this study used the MANOVA test 

and his Wilcoxon test using the IMB SPSS 24 macroprocess software. The MANOVA test was used to 

determine the effect and degree of contribution of peer counseling on academic stress and burnout. In 

contrast, the Wilcoxon test is used to determine differences between experimental and control groups.  

 

Results and Discussion 
Results 

Wilcoxon test scores are used to study the relationship between academic stress and burnout. The 

results of the MANOVA test are derived from a between-subjects efficacy analysis test and used to 

determine how peer counseling contributes to reducing academic stress and burnout. Results of the 

MANOVA test showed that peer counseling reduced academic F (2.24) = 101.769; ηp2 = 0.85; p <0.01) 

and burnout (F (2.24) = 21.769; ηp2 = 0.55; p <0.01). Furthermore, the Wilcoxon test results showed that 

in the experimental group, there was an enhancement in academic stress (Z = -2.82; p <0.05) and burnout 

(Z = -2.82: p <0.05). The control group showed an enhancement in burnout (Z = -2.17; p <0.05), but 

academic stress showed there was no enhancement (Z = -0.34: p> 0.05). The results describe the effect of 

peer counseling on increasing pretest and posttest scores and reducing academic stress and burnout.  

 

Discussion 

Based on these findings, stress is a condition caused by a mismatch between desirable situations 

and an individual's biological, psychological, or social systems (Goswami et al., 2020) (Robins & 

Kashima, 2008) also define stress as the perception of a gap between environmental demands and an 

individual's ability to meet them. Stress is an individual's response to situations and events that cause stress 

(the stressor) that threatens and impairs the individual's ability to cope (coping) (Saleh Baqutayan, 2015). 

Based on some of the opinions above, stress is the pressure that arises due to a mismatch between 

undesired circumstances and expectations when there is a gap between environmental demands and an 

individual's ability to meet them, it can be concluded that it is considered potentially harmful. Stress is 

considered threatening, destructive, and uncontrollable. In other words, it is beyond the capacity of an 

individual to cope.  

In line with the above research, the stress in school and educational settings is commonly referred to 

as academic stress (Hakim et al., 2022). Academic stress is caused by academic stressors (CE et al., 2011). 

Academic stressors are stress experienced by students due to problems related to the learning process or 

learning activities, such as test anxiety or stress management. Consistent with the opinion above (Anju et 

al., 2021), they found that academic stress is a condition or situation in which there is a mismatch between 

Table 1. The Results of Multivariate Analysis Test of Variance (Manova) and Wilcoxon 

Variable Kelompok 
Pretes Postes 

Z P 
M SD M SD 

Academic Stress Experiment 15.80 1.033 20.00 0.843 -2.820 <0.05 

control 15.40 0.843 15.50 0.527 -0.333 <0.05 

F (2.24)  101.769*    

ῃ2
P  0.850    

Burnout Experiment 16.90 2.132 20.80 1.549 -2.818 <0.05 

Control 16.20 1.814 17.10 1.449 -2.165 >0.05 

F(2.24)  21.769    

ῃ2
P  0.549    
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environmental demands and the considerable resources of students. As such, they are increasingly 

burdened with various restrictions and demands, and academic stress stems from the pressure to 

demonstrate performance and excellence in an increasingly competitive academic environment. is also 

known (Chumacero et al., 2016). And the demands are becoming more and more burdensome. In 

addition, academic stress is related to educational factors such as (1) attending class, (2) completing many 

assignments, (3) achieving high test scores, and (4) student reactions to various requirements. And arise 

from the learning process.) making important decisions, (5) test anxiety, and (6) the need to manage study 

time.  

Students who cannot handle lecture problems efficiently will make them vulnerable to burnout. 

Burnout in academics or academic burnout is defined as feeling tired because of the demands of study 

(Salahshour & Esmaeili, 2021), having a cynical attitude towards lecture assignments, and feeling 

incompetent as a. States that burnout in individuals is related to the decline of interpersonal relationships 

and the development of negative behavior that can damage the individual concerned. Students who 

experience burnout will miss classes (absence), do not do well on assignments, and get bad test results, 

which in turn has the potential to be expelled from college (De Vibe et al., 2013). 

Academic problems that are not immediately resolved can potentially cause academic burnout in 

students. Six factors influence whether or not burnout appears, namely workload, control, the relationship 

between School Engagement, Academic Self-Efficacy and Academic Burnout in Students reward, 

community, value dan fairness (Zhou et al., 2022). In the context of lectures, the workload can be in the 

form of doing many lecture assignments, such as compiling papers, understanding journals, making 

presentations, and preparing for exams in a short time. 

Difficulty making decisions regarding his lecture assignments due to the influence of more 

dominant friends, lecturers, or campus regulations. For rewards, for example, students do not get 

appreciation from lecturers, classmates, or parents for their academic achievements. For example, students 

do not have good relations with classmates or lecturers, making them uncomfortable carrying out their 

lectures. Value can be in the form of a discrepancy between the values that students adhere to and the 

demands of lectures. Fairness can be seen when students feel mistreated by campus parties. 

Peer counseling strongly places communication skills to facilitate self-exploration and decision-

making. Peer “counselors” are not professional counselors. Peer “counselors” are students who assist 

other students under the guidance of an expert counselor (Malchodi et al., 2003). In peer counseling, the 

role and presence of an expert counselor are still needed. In essence, peer counseling is counseling through 

peers because most adolescents (students and students) often discuss their problems with their peers 

compared to their parents, counselors, or teachers at school. Even for issues that are considered very 

serious, they talk about them with their peers (friends). Even if there are teenagers who finally tell their 

parents, counselors, or teachers about the serious problems they are experiencing, it is usually because they 

are forced to (discussions and efforts to solve problems with peers experience dead ends). This happens 

because adolescents have very strong interests and commitments, and bonds with peers (Chapman et al., 

2010). 

The term ″peer counselor″ sometimes raises concerns for some people because they are worried 

about the connotation of a professional counselor (van der Meulen et al., 2021). That's why some people 

call ″peer counselor″ ″facilitator″ or ″junior counselor″ (Malchodi et al., 2003). Regardless of the various 

terms used, what matters is how students relate to one another and in what ways these relationships can be 

used to enhance their development. Peer counseling is important because most adolescents (students and 

students) often talk about their problems with their peers compared to their parents, counselors, or teachers 

at school. Even for issues that are considered very serious, they talk about them with their peers (friends). 

Even if there are teenagers who finally tell their parents, counselors, or teachers about the serious problems 

they are experiencing, it is usually because they are forced to (discussions and efforts to solve problems 

with peers experience dead ends). 

This happens because adolescents have powerful interests and commitments, and bonds with peers. 

Teenagers feel that adults cannot understand them and believe that only their peers can understand each 

other. Teenagers feel that adults cannot understand them and believe that only their peers can understand 

each other. Such circumstances often make adolescents an exclusive group. 
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Conclusion 

Based on the obtained research results, it can be concluded that peer counseling effectively reduces 

learning stress and burnout. Peer counseling still requires the role and presence of expert advisors. Peer 

counseling is essentially peer counseling, and most young people (students and pupils) often discuss their 

problems with peers as opposed to parents, counselors, or teachers at school. Based on the results of this 

study, it is suggested that counselors prioritize mental health (school stress and burnout). For further 

research, we recommend choosing more significant research topics, and more diverse and can use different 

research designs to find and enrich research on peer counseling, academic stress, and burnout.  

 

Acknowledgment 
The researcher would like to thank the UMALA Islamic Education University Guidance and 

Counseling Department for giving permission to conduct the research, several Counseling Guidance 

students Batch 2020, especially members of the counseling group who have helped carry out this 

experimental research. 

 

References 
Anju, A., Amandeep, A., Punia, B. K., Punia, V., & Garg, N. (2021). Life dissatisfaction among students: 

exploring the role of intrapersonal conflict, insufficient efforts and academic stress. Rajagiri 

Management Journal, 15(2), 113–128. https://doi.org/10.1108/ramj-09-2020-0058 

Arlinkasari, F., & Akmal, S. Z. (2017). Hubungan antara School Engagement, Academic Self-Efficacy dan 

Academic Burnout pada Mahasiswa. Humanitas (Jurnal Psikologi), 1(2), 81. 

https://doi.org/10.28932/humanitas.v1i2.418 

Astuti, F. W., & Nio, S. R. (2022). Hubungan Kebersyukuran Dengan Kesejahteraan Psikologis Pada 

Mahasiswa Yang Terancam Drop Out (Do). Ranah Research: Journal of Multidisciplinary Research and 

Development, 4(4), 27–33. https://ranahresearch.com. 

Backović, D. V., Živojinović, J. I., Maksimović, J., & Maksimović, M. (2012). Gender differences in 

academic stress and burnout among medical students in final years of education. Psychiatria 

Danubina, 24(2), 175–181. 

Bedewy, D., & Gabriel, A. (2015). Examining perceptions of academic stress and its sources among 

university students: The Perception of Academic Stress Scale. Health Psychology Open, 2(2). 

https://doi.org/10.1177/2055102915596714 

C.E., E., K.J., D., U.P., A., & N.E., D. (2011). Academic stress and menstrual disorders among female 

undergraduates in Uyo, South Eastern Nigeria - The need for health education. Nigerian Journal of 

Physiological Sciences, 26(2), 193–198. 

http://ovidsp.ovid.com/ovidweb.cgi?T=JS&PAGE=reference&D=emed12&NEWS=N&AN=2254

7190 

Chapman, D. J., Morel, K., Anderson, A. K., Damio, G., & Pérez-Escamilla, R. (2010). Review: 

Breastfeeding peer counseling: From efficacy through scale-up. Journal of Human Lactation, 26(3), 

314–326. https://doi.org/10.1177/0890334410369481 

Chumacero, R. A., Gallegos Mardones, J., & Paredes, R. D. (2016). Competition Pressures and Academic 

Performance in Chile. Estudios de Economía, 43(2), 217–232. https://doi.org/10.4067/s0718-

52862016000200003 

De Vibe, M., Solhaug, I., Tyssen, R., Friborg, O., Rosenvinge, J. H., Sørlie, T., & Bjørndal, A. (2013). 

Mindfulness training for stress management: A randomised controlled study of medical and 

psychology students. BMC Medical Education, 13(1). https://doi.org/10.1186/1472-6920-13-107 

Dodek, P. M., Wong, H., Norena, M., Ayas, N., Reynolds, S. C., Keenan, S. P., Hamric, A., Rodney, P., 

Stewart, M., & Alden, L. (2016). Moral distress in intensive care unit professionals is associated with 

profession, age, and years of experience. Journal of Critical Care, 31(1), 178–182. 

https://doi.org/10.1016/j.jcrc.2015.10.011 

Fawns, T., Aitken, G., & Jones, D. (2019). Online Learning as Embodied, Socially Meaningful 

Experience. Postdigital Science and Education, 1(2), 293–297. https://doi.org/10.1007/s42438-019-

00048-9 

Gabryś-Barker, D., & Gałajda, D. (2016). Positive Psychology Perspectives on Foreign Language 

Learning and Teaching. In International Journal of Bilingual Education and Bilingualism. 



 
 
COUNS-EDU  
The International Journal of Counseling and Education  Vol. 7, No. 4, 2022  

 
 

 
Peer Counseling as A Coping Strategy … | 143 

Indonesian Counselor Association (IKI) | DOI: 10.23916/0020220740540 

 

 

http://link.springer.com/10.1007/978-3-319-32954-3 

Goswami, S., Ahmed, R., Khan, S., Doyley, M. M., & McAleavey, S. A. (2020). Shear Induced Non-

Linear Elasticity Imaging: Elastography for Compound Deformations. IEEE Transactions on Medical 

Imaging, 39(11), 3559–3570. https://doi.org/10.1109/TMI.2020.2999439 

Hakim, A. L., Fajri, M. B., & Faizah, E. N. (2022). Evaluation of implementation Of MBKM: Does 

academic stress affect on student learning outcomes? International Journal of Educational Research & 

Social Sciences, 3(1), 1–16. https://ijersc.org/index.php/go/article/view/246 

Leuchtmann, L., & Bodenmann, G. (2017). Interpersonal view on physical illnesses and mental disorders. 

Swiss Archives of Neurology, Psychiatry and Psychotherapy, 168(6), 170–174. 

https://doi.org/10.4414/sanp.2017.00516 

Malchodi, C. S., Oncken, C., Dornelas, E. A., Caramanica, L., Gregonis, E., & Curry, S. L. (2003). The 

effects of peer counseling on smoking cessation and reduction. Obstetrics and Gynecology, 101(3), 504–

510. https://doi.org/10.1016/S0029-7844(02)03070-3 

Morse, G., Salyers, M. P., Rollins, A. L., Monroe-DeVita, M., & Pfahler, C. (2012). Burnout in mental 

health services: A review of the problem and its remediation. Administration and Policy in Mental 

Health and Mental Health Services Research, 39(5), 341–352. https://doi.org/10.1007/s10488-011-0352-

1 

Rathakrishnan, B., Singh, S. S. B., Kamaluddin, M. R., Ghazali, M. F., Yahaya, A., Mohamed, N. H., & 

Krishnan, A. R. (2021). Homesickness and socio-cultural adaptation towards perceived stress among 

international students of a public university in Sabah: An exploration study for social sustainability. 

Sustainability (Switzerland), 13(9). https://doi.org/10.3390/su13094924 

Reddy, K. J., Menon, K. R., & Thattil, A. (2018). Academic stress and its sources among university 

students. Biomedical and Pharmacology Journal, 11(1), 531–537. https://doi.org/10.13005/bpj/1404 

Robins, G., & Kashima, Y. (2008). Social psychology and social networks: Individuals and social systems. 

Asian Journal of Social Psychology, 11(1), 1–12. https://doi.org/10.1111/j.1467-839X.2007.00240.x 

Salahshour, F., & Esmaeili, F. (2021). The Causes of Burnout among Iranian EFL Academics: A Case 

Study. Iranian Journal of Language Teaching Research, 9(1), 123–137. 

https://doi.org/10.30466/ijltr.2021.120979 

Saleh Baqutayan, S. M. (2015). Stress and coping mechanisms: A historical overview. Mediterranean 

Journal of Social Sciences, 6(2S1), 479–488. https://doi.org/10.5901/mjss.2015.v6n2s1p479 

Salmon, P., & Young, B. (2011). Creativity in clinical communication: From communication skills to 

skilled communication. Medical Education, 45(3), 217–226. https://doi.org/10.1111/j.1365-

2923.2010.03801.x 

Schulte-Körne, G. (2016). Psychische Störungen bei Kindern und Jugendlichen im schulischen Umfeld. 

Deutsches Arzteblatt International, 113(11), 1515–1525. https://doi.org/10.3238/arztebl.2016.0183 

Science, S., & Behavior, H. (2021). Social Science & Medicine Educational stressors and secular trends in school 

stress and mental health problems in adolescents. 270(December 2020). 

https://doi.org/10.1016/j.socscimed.2020.113616 

Strayer, J. F. (2012). How learning in an inverted classroom influences cooperation, innovation and task 

orientation. Learning Environments Research, 15(2), 171–193. https://doi.org/10.1007/s10984-012-

9108-4 

van der Meulen, K., Granizo, L., & del Barrio, C. (2021). Emotional Peer Support Interventions for 

Students With SEND: A Systematic Review. Frontiers in Psychology, 12(December), 1–19. 

https://doi.org/10.3389/fpsyg.2021.797913 

Wahyu Wulandari, P., Stella, S., Sarwilly, I., Studi Ilmu Keperawatan STIKes Indonesia Maju JlHarapan 

Nomor, P., & Agung-Jakarta Selatan, L. (2022). Hubungan Ketidaksesuaian Jurusan dengan Stres 

Mahasiswa dalam Menjalankan Kegiatan Perkuliahan. Jurnal Interprofesi Kesehatan Indonesia, 1(2), 

88–94. 

Zhou, Z., Liu, H., Zhang, D., Wei, H., Zhang, M., & Huang, A. (2022). Mediating effects of academic 

self-efficacy and smartphone addiction on the relationship between professional attitude and 

academic burnout in nursing students: A cross-sectional study. Nurse Education Today, 116(May), 

105471. https://doi.org/10.1016/j.nedt.2022.105471 

Zuhdi, M., Majdi, Z., Purwanto, E., & Sunawan. (2019). Group Counseling with Self-Talk Technique and 

Stress Inoculation Training to Enhance Students’ Eustress Article Info. Jurnal Bimbingan Konseling, 

8(2), 125–133. 


