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THIS is a repor t of a survey under taken in 
M a r c h 1952 by the A C R L Commi t t ee on 

Audio-Visual W o r k . T h e purpose of the 
survey was to ascertain the extent to which 
services wi th educational films, filmstrips, re-
cordings and other audio-visual mater ia l s have 
been developed in U.S. colleges and universi-
ties and, more specifically, the patterns of 
service which have been evolved in meeting 
needs for these mater ia ls . 

I t was recognized tha t sampling techniques 
would not be wholly appropr ia te in this sur -
vey. Since vir tual ly nothing was known of 
existing pa t t e rns of audio-visual service in 
academic institutions, there could be no assur-
ance tha t any randomly selected sample 
would accurately represent U.S. colleges and 
universities in t e rms of audio-visual develop-
ment . Accordingly, it was decided to conduct 
a census-type survey. 

A carefully-designed quest ionnaire was sent 
to the l ibrar ians of 1726 colleges and uni-
versities. T h e list of insti tutions queried 
comprised the ent ire college and university 
mailing list of the A L A Publicat ions Office, 
wi th insti tutions located outside the conti-
nental limits of the U.S. deleted. In order to 
secure comparable da ta f r o m non-l ibrary 
agencies, there was included wi th each ques-
t ionnaire a da ta sheet to be filled out by the 
director of any separa te audio-visual agency 
in the insti tution. 

Of the 1726 quest ionnaires mailed, 41 were 
r e tu rned because an insti tution was no longer 
in existence or because a revised cur r icu la r 
p rog ram no longer entitled an institution to 
s ta tus as a college or university. Of the 1685 

remaining quest ionnaires mailed, 575 usable 
responses ( 3 4 % ) were received. I t is recog-
nized that because of this relatively small 
r e tu rn , the findings presented below may not 
accurately reflect conditions generally. I t 
might logically be supposed tha t there would 
be a g rea t e r tendency for insti tutions having 
A V services to respond than f o r those having 
110 such services, and tha t this would resul t in 
skewed analyses. T h a t supposition is at least 
part ial ly disproved by the fact tha t 6 5 % of all 
responses were f r o m inst i tut ions in which 
there was either no A V service or only a very 
small one. Al though it is believed tha t the 
"sample" secured may be fa i r ly representat ive, 
it should be unders tood tha t all analytical 
findings presented in this repor t apply only to 
the group of insti tutions f r o m which responses 
were received. 

P A T T E R N S OF SERVICE 

T h e survey revealed tha t 8 4 % of the re-
por t ing insti tutions had an A V service of some 
kind. Eighty-nine insti tutions ( 1 5 % ) reported 
a centralized A V service in the l ibrary, and 93 
( 1 6 % ) reported a central ized service in a 
separa te non-l ibrary agency. Decent ra l ized 
services we re reported in 302 ( 5 3 % ) of the 
institutions. In 22 ( 5 % ) of the repor t ing 
institutions, the l ibrary operated the largest 
A V service on the campus, while in 236 
( 4 1 % ) an instruct ional depar tmen t (mos t 
of ten the depar tmen t of educat ion) maintained 
a service l a rger than tha t maintained by the 
l ibrary. Another 44 ( 7 % ) repor ted a small 
A V service offered by an ins t ruct ional de-
pa r tmen t as the only one on the campus. 

T h e da ta re la t ing to pa t te rns of service in 
575 insti tutions have been analyzed according 
to three main var iab les ; (1 ) region; (2 ) type 



T A B L E I 

Pattern of Audio-Visual Service, By Type of Curricular Program in Institution 

Type of Program 

Pattern of Service Junior Under- Grad- Teacher- Sinele- Total 
College grad. uate Tng. Subject V /o) 

(%) (%) (%) (%) (%) 
Centralized AV Service in the Li-

brary 23 17 8 18 22 IS 
Centralized AV Service in a Sepa-

rate Agency 11 6 28 22 5 16 
Decentralized AV Service; Library 

has more than other(s) 2 3 5 7 6 4 
Decentralized AV Service; Library 

7 

has less than other(s) 36 48 41 32 28 41 
Decentralized AV Service; Library 

has no service 8 7 7 8 11 8 
No AV Service on Campus 20 19 11 13 28 16 

Total No. of Institutions 
( N = 100%) 97 202 190 68 18 575 

of curr icular p r o g r a m ; and (3 ) size of en-
rollment. 

W i t h one exception, regional differences are 
not statistically significant. Although the num-
ber of cases is small, it would appear that 
institutions in the Southwest have tended to 
centralize the administrat ion of their A V 
services more than those in other regions. 
Fo r ty - fou r percent of the reporting colleges 
and universities in that region have either a 
central A V service in the l ibrary ( 1 8 % ) or in 
a separate non-library agency ( 2 6 % ) , in con-
t ras t to 34% in the Midwest , 33% in the 
Southeast, 31% in the Nor thwes t , 28% in the 
F a r Wes t , and 26% in the Nor theas t . 

Differences of grea ter significance are re-

vealed when the data are analyzed according 
to the type of curr icular program in the 
reporting institution. T a b l e I shows that 
among institutions reporting centralized A V 
services, the junior colleges, undergradua te 
colleges and single-subject institutions (schools 
of law, medicine or theology principally) have 
tended to develop tha t service in the library, 
whereas teacher- training and gradua te insti-
tutions have tended to develop theirs in 
separate agencies. Single-subject institutions 
have tended more than others to have no A V 
service at all. T h e principle of centralization 
is shown to have been embraced more generally 
in teacher- training institutions ( 4 0 % ) than in 
others. Unde rg radua te colleges are shown to 

T A B L E I I 

Pattern of Audio-Visual Service, By Size of Enrollment 

Pattern of Service 1000 
or less 

(%) 

Size of Enrollment 

1001-
5000 
(%) 

Over 
<;ooo 
(%) 

Total 
(%) 

Centralized AV Service in the Library 19 11 4 15 
Centralized AV Service in a Separate Agency 6 32 44 16 
Decentralized AV Service; Library has more 

32 44 

than other(s) 4 3 4 4 
Decentralized AV Service; Library has less than 

other(s) • 43 
8 

37 
8 

40 41 
Decentralized AV Service; Library has no service 

43 
8 

37 
8 2 8 

No AV Service on Campus 20 9 6 16 

Total No. Institutions (N=ioo%) 366 159 5° 575 
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have tended more than others to decentral ize 
their A V services wi th relatively small li-
b ra ry part icipation. 

T h e most sharply distinguishing variable is 
the size of the insti tution in te rms of enroll-
ment . T h e results of an analysis along this 
variable are shown in T a b l e I I . T h e la rger 
the insti tution, the more likely it is to have 
developed a central ized A V service. Fo r ty -
eight percent of the repor t ing insti tutions 
having an enrol lment of over 5000 had cen-
t ra l ized services, while only 2 5 % of those 
having an enrol lment of IOOO or less had cen-
tral ized services. In the smaller colleges and 
universities, the central ized service had gen-
erally been developed in the l ibrary, but in 
those having an enrol lment of more than 1000, 
separate A V services had more of ten been 
established. T h i r t y - t w o percent of the insti-
tut ions having an enrol lment of 1001 to 5000, 
and 4 4 % of those having an enrol lment of over 
5000 reported central non-l ibrary agencies, 
whereas only 6 % whose enrol lment is 1000 or 
less had established separate centers. 

By cross- tabulat ing the da ta along both 
variables, type of cur r icu la r p rogram and size 
of enrol lment , it was found tha t the l a t t e r is 
the more impor tan t one. F o r example, in the 
group of g r adua t e insti tutions tha t reported, 
only 8 % of the total had central ized their A V 
services in the l ibrary, but 18% of those g r adu -
ate schools having an enrol lment of 1000 or 
less had developed a l ibrary-centered service. 

In all categories except the single-subject 
insti tution, analysis reveals tha t those having 
enrol lments of over 1000 tended more than 
those having smaller enrol lments to have a 
central ized service, and tha t it had been de-
veloped in a separa te agency more of ten than 
in the l ibrary. I t is of some significance to 
note also tha t among g r adua t e and teacher-
t ra in ing insti tutions a disproport ionate per-
centage of the smaller ones maintained no A V 
service at all on their campuses. 

O P I N I O N S OF L I B R A R I A N S 

T h e quest ionnaire included the fol lowing 
opinion quest ion: " D o you believe the l ibrary 
should administer and service all mater ia ls 
of communicat ion for a college or university, 
including audio-visual ma te r i a l s ?" L ib ra r i ans 
were asked to respond with a simple affirma-
tive or negative answer, and were given an 
opportuni ty to support their opinions wi th 

reasons. Fif ty-eight percent of those who re-
sponded were of the opinion tha t the l ibrary 
should administer audio-visual services, 3 2 % 
responded negatively, and 10% failed to s tate 
an unqualified opinion. 

T A B L E I I I 

Librarians' Opinions, By Size of Enrollment 

Opinion 
Small 

1000 or 
Less (%) 

Medium 
1001-
5000 (%) 

Large 
Over 
5000 
(%) 

Total 
(%) 

Yes 62 54 44 58 
No 27 38 44 32 
No Answer 11 8 12 10 

Total No. of 
Librarians 
(N = 100%) 366 159 50 575 

Opinions of l ibrar ians we re found to vary 
according to the size of their insti tutions. 
(See T a b l e I I I . ) Sixty-two percent of those 
in the smaller insti tutions believed tha t the 
l ibrary should be a complete communicat ions 
center and include audio-visual mater ia l s in 
their service pat terns , while opinion among 
l ibrar ians in insti tutions having enrol lment of 
over 5000 was split evenly. 

Analysis by regional b reakdowns and by 
type of cur r icu la r p rogram revealed no signifi-
cant deviations f r o m over-all pa t t e rns of 
opinion. 

T h e hypothesis tha t l ibrar ians ' opinions 
were influenced principally by their own ex-
perience in handl ing audio-visual mater ia ls 
was tested by making an analysis according to 
the pa t te rn of A V service tha t had been de-
veloped in individual insti tutions. T h e per-
centage figures in T a b l e I V reveal tha t in 
those insti tutions in which the l ibrary had par -
ticipated in A V service, the tide of l ibrar ians ' 
opinions ran strongly in favor of the l ibrary 's 
administer ing such services. Eighty-five per-
cent of the l ibrar ians adminis ter ing a central 
A V service, and 6 5 % of those whose l ibrary 
A V service was the largest on the campus, 
responded affirmatively. Even in those insti-
tut ions in which separate agencies had been 
developed to meet needs fo r audio-visual ma-
terials, nearly half of the l ibrar ians ( 4 4 % in 
colleges and universities having a central non-
l ibrary agency, and 4 8 % in those having 
decentral ized services outside the l ib ra ry) 
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T A B L E I V 

Librarians' Opinions, By Degree of Library Participation in Audio-Visual Service 

Opinion 

Library Participation Library Non-Participation 

Total 
(%) Opinion Library-cen- Library has Library has 

tered AV Major AV Minor AV 
Service Service Service 

(%) (%) (%) 

n 1 a tt Decentral-Lentral AV • , A,r 
c • lzed AV Service c • c Services in oep. • c » • in Sep. Agencies A • (07 \ Agencies (/o) ( % ) 

Total 
(%) 

Yes 
No 
No Answer 

85 65 59 
12 23 31 
3 *3 !o 

44 48 
43 • 38 
13 14 

58 
32 
10 

Total No. of Librar-
ians ( N = 100%) 89 22 236 93 134 575 

favored central administration of such serv-
ices in the library. 

Sixty-one percent of the librarians who re-
sponded to the opinion question submitted one 
or more reasons in support of their opinions. 
It is of interest to note that 7 1 % of those who 
held an affirmative opinion gave reasons, 
whereas only 4 1 % of those who held a nega-
tive opinion supported their position with 
reasons.* This would appear to indicate that 
librarians favoring central library administra-
tion of A V services were better prepared (or 
at any rate more willing) to cite reasons 
supporting their opinions than were those who 
believed that the library should not administer 
such services. 

K I N D S OF M A T E R I A L S SERVICED 

In shaping the questionnaire for this survey, 
the Committee defined "audio-visual ma-
terials" by listing six categories only: ( 1 ) 
films; (2) filmstrips; (3) slides; (4) re-
cordings (discs); (5) maps; and (6) pic-
tures, including photographs. It was 
recognized that other materials could be in-
cluded {e.g., tape and wire recordings), but 
it was thought advisable to limit the investi-
gation to the six categories cited. 

A l l respondents, including directors of 
separate A V agencies, were asked to check 
which materials they serviced, and the size of 
the collection in each case. Table V shows the 
proportions of library and non-library agencies 
in the reporting institutions which gave service 
in the various categories of materials. 

* Reasons given by respondents have been analyzed 
by Carl W . Hintz in a separate paper, as yet un-
published. 

In institutions having centralized A V serv-
ices, 99% of the separate agencies and 87% 
of the library centers give service with films. 
Ninety-three percent of the separate agencies 
and 90% of the library centers give service 
with filmstrips. Eighty-nine percent of the 
library centers include recordings in their 
service patterns, while only 70% of the 
separate agencies give service with recordings. 
A majority of each type of center handle slides, 

T A B L E V 

Proportion of Libraries and Non-Library Audio-
Visual Agencies Giving Service with Specified 

Types of Materials 

Materials 
Serviced 

Lib. 
Cent. 
(%) 

Sep. 
Cent. 
(%) 

Decentral. 

Lib. Other 
(%) (%) 

Other 
Minor 
(%) 

Films 87 99 26 94 94 
Filmstrips 90 93 37 84 81 
Slides 6 5 72 3i 64 44 
Recordings 89 70 63 47 5o 
Maps 62 26 72 20 19 
Pictures 73 32 64 21 6 

No. of Insti-
tutions 
( N = 100%) 89 90 256 86 16 

but whereas approximately two-thirds of the 
library centers render service with maps and 
pictures, only a little over one-fourth of the 
separate agencies service these materials. 

It would appear that separate A V agencies 
have tended to concentrate on service with 
films and filmstrips, and largely to ignore maps 
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T A B L E V I 

Overlapping Services with Specified Audio-Visual Materials in Institutions 
Having Decentralized Audio-Visual Services 

A u d i 0 - V i s u a M a t e r i a s 

Overlap Status Films 
(%) 

Film-
strips 
(%) 

Slides 
(%) 

Record-
ings 
(%) 

Maps 
(%) 

Pictures 
(%) 

Overlapping Service 
No Overlapping Service 

9 
9i 

13 
87 

15 
85 

<S OO 
H-L OO 

6 

94 
6 

94 

Total No. of Institutions* 
( N = 100%) 148 166 135 210 201 182 

* Base figures represent the proportion of 258 institutions with decentralized service which give service in each 
category of materials. 

and pictures. On the other hand, the library 
center has tended to include all the recognized 
A V materials, thus probably rendering more 
complete centralized services than are usually 
available on campuses where A V services have 
been the responsibility of separate non-library 
agencies. 

In the institutions where A V services have 
been decentralized, with libraries participating, 
Table V reveals that the libraries have tended 
to concentrate on service with recordings, 
maps and pictures, while the non-library 
agencies have concentrated on services in-
volving films, filmstrips and slides. However, 
there has been some overlap in the services of 
the libraries and separate agencies in these 
institutions, as shown in Table V I . Although 
the degree of overlap is small, a legitimate 
question can be raised as to the appropriateness 
of any overlap at all, especially in the light 
of budgetary implications of such duplication 

of service. It is demonstrated in Table V I I 
that the overlapping has occurred principally 
in the smaller institutions, rather than in the 
larger institutions whose budgets would 
probably be less seriously affected by it. 

S I Z E OF C O L L E C T I O N S 

Librarians and directors of non-library A V 
agencies were asked to indicate the size of 
their collections of audio-visual materials. 
Most respondents who administered A V serv-
ices submitted relevant data, but for purposes 
of analysis, in all cases where size-of-collec-
tion data were not given, it was assumed that 
the collection was small and could be ap-
propriately assigned to the smallest size-
category. 

The size of institutional enrollment proved, 
as was expected, to be the principal factor 
determining the size of audio-visual collec-
tions. As shown in Tables V I I I - X , an over-

T A B L E V I I 

Overlapping Audio-Visual Services in Institutions Having Decentralized 
Arrangement, By Size of Institutional Enrollment 

A u d i 0 - V i s u a M a t e r i a s 

Size of Enrollment Films 
(%) 

Film-
strips 
(%) 

Slides 
(%) 

Record-
ings 
(%) 

Maps 
(%) 

Pictures 
(%) 

Small 
Medium 
Large 

36 
21 
43 

53 
14 
33 

5o 
20 
3° 

44 
24 
32 

61 

23 
16 

55 
18 
27 

No. of Institutions with Over-
lapping Service ( N = i o o % ) 14 21 20 25 13 11 
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T A B L E V I I I 

Size of Film Collection, By Size of Enrollment and Pattern of Audio-Visual Service 

Size of 

Small: 1000 or Less Medium: 001-5000 Large: Over 5000 

Size of 
u <u u OJ 

c <u 

Decentral-
ized Serv. 

•H 0 c Ih <u 4—* c <u 

IH <U 
Decentral-
ized Serv. 

h O c in OJ 
c aj 

1* <U 
Decentral-
ized Serv. 

IH O c 
u 

u OJ 
c <u £ 

Ih <u 4—* c <u <U 2 

in OJ 
c aj V I 

Collection U u rt u V IH V u u in <u v. 
(LI 

U u <-< rt IH IU IH 
<L> 

J 
a 
4J CO 

-O 
' J O 

_c 
0 'hJ 

a u C/D 
-Q 
J 

-C 4-J 
O O J 

0, 
OJ m 

J 3 
J 

-C 
0 0 

(%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) 
100 or less 88 67 95 88 IOO 63 40 94 58 75 O x4 IOO 15 0 
101- 500 12 24 5 8 0 31 40 6 16 0 50 14 O 29 0 
501-1000 0 0 0 4 0 6 I I 0 I I 25 50 9 O 7 0 

1001-3000 0 9 0 0 0 O 9 0 I O 0 O 36 O 42 0 
Over 3000 0 0 0 0 0 O 0 0 5 0 O 27 O 7 0 

Total No. of 
Agencies 
( N = 100%) 59 21 43 49 I I 16 47 17 19 4 2 22 9 14 0 

whelming majority of the collections in small 
institutions fall into the two smallest size-
categories, and that in the larger institutions 
the collections, although still concentrated in 
the smaller size-categories, tend to be larger. 
It is of some significance to note that, in the 
case of films and filmstrips, the collections in 
separate agencies tend to be larger than those 
in library-centered A V services, but that, in 
the case of recordings, the reverse is true. 

A scrutiny of these tables clearly reveals 
that the development of audio-visual collec-
tions is still in its early stages. Relatively few 

libraries or separate A V agencies,- have 
acquired large collections of films, filmstrips 
or recordings. T h e same is true of the other 
three categories of A V materials, although 
comparable tabulations of data are not pre-
sented here. T h e one exception indicated by 
an examination of the data is maps, of which 
several libraries reported sizable collections. 
Most of these are probably libraries in which 
the U. S. Army M a p Service has deposited 
maps since World W a r II. Virtually no 
separate A V agencies have collected maps in 
great numbers. 

T A B L E I X 

Size of Collections of Recordings, By Size of Enrollment and Pattern of Audio-Visual Service 

Size of 
Collections of 

Recordings 

Small: 1000 or Less Medium: 1001-5000 Large: Over 5000 

Size of 
Collections of 

Recordings 

. IH 
w £! 
c c 

s 
U u 

<U 
J CO 

(%) (%) 

Decentral-
ized Serv. 

Ih 
O 
c 

i 
IH 
<u 
•w 

0 

( % ) 

IH 
I) u 
c c 
l) u 

U U 
„Q c i 

OJ 
HJ CO 

(%) (%) 

Decentral-
ized Serv. 

IH 
O 
C 

g 

IH 
aj 

0 

( % ) 

IH 1-
<u U 
c c <U U 

u u 
JD cL V 
HJ cn 

(%) (%) 

Decentral-
ized Serv. 

Ih 
O 
c 

s 
u 
V 

-C 
u 

O 
(%) 

Size of 
Collections of 

Recordings 

. IH 
w £! 
c c 

s 
U u 

<U 
J CO 

(%) (%) 

x 
£ b 

J 0 

(%) (%) 

Ih 
O 
c 

i 
IH 
<u 
•w 

0 

( % ) 

IH 
I) u 
c c 
l) u 

U U 
„Q c i 

OJ 
HJ CO 

(%) (%) 

IH 

J O 

(%) (%) 

IH 
O 
C 

g 

IH 
aj 

0 

( % ) 

IH 1-
<u U 
c c <U U 

u u 
JD cL V 
HJ cn 

(%) (%) 

»H . 
£ «3 

£ S 
J O 

(%) (%) 

Ih 
O 
c 

s 
u 
V 

-C 
u 

O 
(%) 

200 or less 
201- 1,000 

1,001- 5,000 
5,001-15,000 
Over 15,000 

58 86 
30 14 
12 0 
0 0 
0 0 

5 5 1 0 0 
23 0 
20 0 

2 0 
0 0 

83 
0 

17 
0 
0 

35 69 
24 28 
29 3 
12 0 

0 0 

41 67 
27 3 3 
20 0 
12 0 

0 0 

IOO 
0 
0 
0 
0 

O 5 9 
5 o 3 0 
50 6 
' 0 5 

0 0 

25 50 
1 3 3 0 
31 10 
31 10 

0 0 

IOO 
0 
0 
0 
0 

Total No. of 
Agencies 
( N = 100%) 60 14 112 21 6 17 32 4 4 9 1 2 17 16 10 I 
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T A B L E X 

Size of Filmstrip Collections, By Size of Enrollment and Pattern of Audio-Visual Service 

Size of 
Filmstrip 

Collections 

Small: 1000 or Less Medium: 1001-5000 Large: Over 5000 

Size of 
Filmstrip 

Collections 

Ih IH 0 
c c (U 1) 

U U 
_Q OH <U 
h-l CO 

(%) (%) 

Decentral-
ized Serv. 

IH O c 
i 
u CD 

_c •w 
O 
(%) 

U, >H <u <u 
a e <L> <U 

u u 
-O' Oh 
• <u •J (73 

(%) (%) 

Decentral-
ized Serv. IH O c 

§ 
IH <L> -C 

O 
(%) 

Ih >H 
& £ 
a c u <u 

u u 
_o" 0-<L) t-J CO 

(%) (%) 

Decentral-
ized Serv. 

Ih O c 
§ 
Ih <D -C 

O 
(%) 

Size of 
Filmstrip 

Collections 

Ih IH 0 
c c (U 1) 

U U 
_Q OH <U 
h-l CO 

(%) (%) 

ttf ft u J2 -Q S 
H3 0 
(%) (%) 

IH O c 
i 
u CD 

_c •w 
O 
(%) 

U, >H <u <u 
a e <L> <U 

u u 
-O' Oh 
• <u •J (73 

(%) (%) 

>> Ih . 
2 j j 

-S 
2 0 
(%) (%) 

IH O c 
§ 
IH <L> -C 

O 
(%) 

Ih >H 
& £ 
a c u <u 

u u 
_o" 0-<L) t-J CO 

(%) (%) 

Lh , 
2 J 

r2 -£ J O 
(%) (%) 

Ih O c 
§ 
Ih <D -C 

O 
(%) 

100 or less 
ioo- 500 
501-1000 

1001-3000 
Over 3000 

75 5o 
23 33 

2 11 
0 6 
0 0 

85 75 
13 23 
2 2 
0 0 
0 0 

80 
20 
O 
O 
O 

65 33 
29 54 

6 9 
0 4 
0 0 

83 53 
9 33 
4 14 
0 O 
4 0 

IOO 
O 
c 
0 
0 

0 20 
100 45 

0 10 
0 25 
0 0 

77 10 
23 5° 
0 20 
0 20 
0 0 

IOO 
O 
O 
c 
0 

Total No. of 
Agencies 
( N = 100%) 61 18 62 48 IO 17 46 23 15 3 2 20 9 10 I 

C I R C U L A T I O N OF M A T E R I A L S 

In the reporting institutions, circulation of 
audio-visual materials tended to be limited to 
the local campus. However, many library and 
non-library A V agencies reported giving serv-
ice to the local community and, in progres-
sively smaller numbers, to the state or region 

in which the institution was located. Very 
few agencies reported their willingness to send 
audio-visual materials throughout the entire 
United States. Analysis by size of institution 
and pattern of service reveals that circulation 
of A V materials is somewhat more likely to 
be restricted to the campus in the smaller 
institutions, and is likely to be somewhat less 

T A B L E X I 

Audio-Visual Services Available, By Size of Enrollment and Pattern of AV Service 

Services 
Available 

Small 1000 or Less Medium: 1001-5000 Large: Over 5000 

Services 
Available 

IH <U In V 4J 

Decentral-
ized Serv. 

IH O c In OJ IH <u 
Decentral-
ized Serv. 

IH O c IH <L> ut 
Ih 4J 

Decentral-
ized Serv. 

IH O c Services 
Available 

c <D 
u 

c <u 
U IH rt IH <l> 

s 
Ih ID 

c <D 
U 

C w 
O s>> IH ts IH CL) 

§ 
Ih U 

a V 
V 

e u 
U 

>> IH ' CS IH V 
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(%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) 
Projectors 83 IOO 94 92 94 98 27 IOO 75 IOO IOO 32 IOO 0 
Record Players 70 86 42 74 58 89 91 41 (>3 5o IOO 59 45 50 0 
Projectionists 59 81 11 81 75 83 91 8 84 

26 
50 IOO 100 18 86 0 

Listening Rooms 48 48 31 43 33 61 70 36 
84 
26 50 100 5o 32 36 0 

Viewing Rooms 57 86 15 87 5« 78 94 16 26 75 IOO 95 18 86 0 
Recording Serv. 41 81 10 57 33 33 74 6 63 5o IOO 64 23 57 0 
Photographic Pro-

duction 9 29 6 3° 8 17 55 II 53 50 0 5o 27 29 0 
Instruction in Use 

of Equip. 58 81 18 87 83 78 94 13 79 5o 50 91 27 7i 0 
Reference and Con-

sultation 55 67 39 56 42 83 91 34 68 5° IOO 86 55 71 0 
Other Services 6 5 7 4 0 22 9 2 21 0 50 23 9 21 0 

Total No. of Agencies 
( N = 100%) 69 21 170 54 12 18 47 64 19 4 2 22 22 14 0 
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restricted in separate agencies than in library-
centered A V services. 

A U D I O - V I S U A L SERVICES O F F E R E D 

A checklist of equipment, facilities and 
services was provided in the questionnaire, in 
an attempt to secure data about services other 
than loans of materials given by library and 
non-library A V agencies. T h e results of an 
analysis of these data are shown in Table 

X I . 

T h e pattern of percentages in this respect 
parallel closely those of Table V . T h e li-
braries which give service with films and 
filmstrips usually provide service with 
projectors; projectionist service is given less 
frequently, and viewing rooms are also less 

offer services other than circulation of ma-
terials. However, the fact that responses 
from a majority of non-library agencies in 
this group were not received makes it impossi-
ble to draw that conclusion. Whereas 256 
of the 258 libraries in institutions having de-
centralized A V service submitted data, replies 
from only 87 of the non-library A V agencies 
in those same institutions were received, and 
the proportions shown in both Tables V and 
X I are based upon the number of agencies 
which reported. 

T h e picture becomes a little clearer by 
scrutinizing the raw figures for the columns in 
Table X I under "Decentralized Service" for 
each size-category, which are shown below. 
These figures reveal that in the small-enroll-

Small: 1000 or Less Medium: 1001-5000 Large: Over 5000 
Services Available 

1001-5000 Large: Over 5000 
Services Available 

Lib. Other Lib. Other Lib. Other 

Projectors 40 
72 

5i 17 19 7 14 
Record Players 

40 
72 40 26 12 10 7 

Projectionist Service 18 4 4 5 16 4 12 
Listening Rooms 53 23 23 5 7 5 
Viewing Rooms 25 4 7 10 15 4 12 
Recording Service 17 3i 4 12 5 8 
Photographic Production 10 16 7 10 6 4 
Instruction 30 4 7 8 15 6 10 
Reference and Consultation 66 3° 22 !3 12 10 
Other Services 12 2 1 4 2 3 

frequently available. T h e separate agencies 
are more likely than libraries are to provide 
projectors and projectionists, and to have 
facilities for viewing films. 

Although a large proportion of A V agencies 
have record players available for their patrons, 
a far smaller proportion have special listening 
rooms. It is probable that many of these 
A V agencies have earphone attachments for 
record players located in public or semi-public 
areas. 

A comparison of Tables V and X I reveals 
the quite unexpected finding that although 
only three-fifths of the separate A V centers 
give service with recordings or have any collec-
tions of them, approximately 82% of them 
have record players for the use of students 
and other patrons. There is no ready expla-
nation for this phenomenon. 

In the institutions reporting decentralized 
A V services, it would appear that, whether 
large or small, the non-library A V agencies 
are more likely than library A V agencies to 

ment group, 40 of the libraries (24% of 170) 
reported service with projectors, and 51 of the 
non-library agencies (94% of 54, but only 
30% of 170) reported this service. In the 
case of service with record players in the 
same size-category, 72 of the libraries (42% 
of 170) reported service, whereas only 40 of 
the non-library agencies ( 7 4 % of 54, but only 
24% of 170) reported giving this service. 
Examples of the same kind can be cited in the 
larger size-categories to illustrate the fallacy 
of basing an analysis on the percentage figures 
in Table X I alone. 

P E R S O N N E L , BUDGETS, A N D STATISTICS OF U S E 

An effort was made in the survey to secure 
data from librarians and directors of separate 
A V agencies on ( 1 ) the number of persons 
engaged in audio-visual work at various levels; 
(2) the amounts budgeted during the previous 
year for materials, equipment and personnel; 
and (3) statistics of use of audio-visual ma-
terials over a four-year period. Unfortu-
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nately, only a very small number of 
respondents submitted full or reliable data; 
hence, no analysis on these points can be pre-
sented here. 

S U M M A R Y 

Among the 575 institutions from which data 
were secured in this survey, it is clear that 
needs for audio-visual materials have been 
recognized and steps taken in a large majority 
(84%) of them to meet those needs. It is 
not known how adequate the services in indi-
vidual institutions are, since needs un-
doubtedly vary widely according to patterns of 
instruction and size of enrollments, but the 
reported size of collections and extent of 
services provided indicate that probably in 
only a very few U.S. colleges and universities 
have adequate A V services been developed. 

Although the theoretical advantages of cen-
tralizing A V services appear to be great, this 
survey reveals that in less than one-third of 
the reporting institutions have these services 
been centralized. T h e larger institutions have 
embraced the principle of centralization more 
often than the smaller institutions, and have 
tended to set up separate A V agencies, whereas 
among the smaller institutions the central A V 
services have been developed more often in 
the library. 

Librarians in the 575 institutions generally 
believed that the library should incorporate 
audio-visual materials into their service 
patterns. Those in smaller institutions and 
those who had administered A V services 
tended to express this opinion more often than 
those in larger institutions or those in whose 
libraries no A V services had been developed. 

Centralized non-library A V agencies have 

tended to develop service with films and film-
strips and to ignore other A V materials such 
as maps and pictures, whereas library-centered 
A V services have tended to include all the 
recognized materials in this area. In those 
institutions where A V services' have been de-
veloped on a decentralized basis, the libraries 
have concentrated on services with recordings, 
maps and pictures, while the non-library 
agencies have concentrated on service with 
films, filmstrips and slides. T h e amount of 
overlap between the services of library and 
non-library agencies has been small, but has 
occurred principally in the smaller institutions 
where the budgetary implications of overlap-
ping services are probably more serious than in 
larger institutions. 

T h e statistical tabulations included in this 
report reveal that there has not yet been any 
extensive development of A V services in U.S. 
colleges and universities, but there is reason 
to believe that the rate of development will 
become greatly accelerated within the next few 
years. Many librarians, in annotating their 
questionnaires or in writing letters, asserted 
that A V services were shortly to be inaugu-
rated in their institutions or that existing serv-
ices were soon to be expanded. They indicated 
that the development of A V services on their 
campuses had been hampered by difficulties 
in allocating space in outmoded buildings and 
in securing adequate budgetary support, but 
that solutions for these problems were being 
found. 

It may be that this survey was taken at 
or near a turning point in the development of 
A V services in colleges and universities, and 
that a survey taken five years hence might re-
veal many significant changes. 

Drexel Scholarships 

Three full tuition scholarships are being offered at the Drexel School of Library Science for 
the academic year 1955-56. These are available to students matriculating in the full time course 
leading to the Master's degree. Applicants must be American citizens, who give evidence of 
high academic records at approved colleges or universities, and who have need for financial aid. 

Applicants should apply to the dean of the School of Library Science, Drexel Institute of 
Technology, 32nd and Chestnut Streets, Philadelphia 4, Pennsylvania before April 1, 1955. 
Scholarship information for foreign students will also be obtainable from the dean. 
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