
ner, suitable for nontechnical business 
executives. The book provides considera
ble quantities of data about suppliers and 
costs. Planning, staffing, and marketing 
approaches are also presented. All this is 
aimed at helping to make decisions as to 
whether viewdata and online publishing 
should be in the future of a publisher. 

The general introduction points out: 

Print publishers are captivated by the almost 
daily reports of the launch of a new viewdata 
experiment, the creation of a new online data 
base, a new development in microprocessing 
that is driving costs down even further . At the 
same time publishers are naturally concerned 
about the almost daily increases in the costs of 
postage, handling, fulfillment, print and paper. 
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Quite rightly, they are looking at the promises 
of technology and computer vendors; with rea
son they are questioning these promises. This 
report answers many of the questions print 
publishers are asking about the new media of 
viewdata and online services. Perhaps more 
importantly, it tells print publishers what ques
tions to ask themselves, and how to find the an
swers. 

This promise is fulfilled quite well as long 
as the alert is kept in mind that: 

Readers should be aware that electronic pub
lishing is a rapidly moving field, with changes 
in prices, services, etc. occurring almost daily. 
Statistical information in this report is based on 
data accumulated in spring 1981. 

-Allen Kent, University of Pittsburgh. 

ABSTRACTS 

The following abstracts are based on those 
prepared by the ERIC Clearinghouse of Infor
mation Resources, School of Education, Syra
cuse University. 

Documents with an ED number here may be 
ordered in either microfiche (MF) or paper copy 
(PC) from the ERIC Document Reproduction 
Service, P. 0. Box 190, Arlington, VA 22210. 
Orders should include ED number, specify for
mat desired, and include payment for docu
ment and postage. 

Further information on ordering documents 
and on current postage charges may be obtained 
from a recent issue of Resources in Educa
tion. 

Center for Research Libraries Study, Con
cordia University. Final Report. By J. 
Tallon. 1979. 16p. ED 217 847. MF
$0.83; PC-$1.82. 
This discussion of the implementation of ser

vices related to the Center for Research Li
braries (CRL) if Concordia University Libraries 
were to join CRL includes policies and proce
dures designed to assist Concordia in making 
effective use of CRL's services without sacrific
ing regular services or incurring large expenses 
in addition to the membership fee . Included in 
the report are a history of the CRL proposal; a 
1978 report by Derek Robertson recommending 
that the library join CRL; recommended poli
cies and procedures; recommendations for 
publicity to make patrons aware of CRL and 
particular collections that might pertain to their 

field of research; and recommendations for 
monitoring and evaluating interlibrary loan 
benefits (cost savings), user benefits, collec
tions benefits, and the costs involved in mem
bership. Appendixes include a description of 
CRL's art and architecture collection and a 
flowchart of interlibrary loan procedures at 
Concordia. 

Comparative Study on the Handling of Se
rials by ISDS Centres and National Bib
liographic Agencies. By Francoise Bouf-. 
fez and Annette Grousseaud. United 
Nations Educational, Scientific, and 
Cultural Organization (UNESCO), 
Paris (France). 1980. 171p. ED 217 831. 
MF-$0.83; PC-not available from 
EDRS. 
A survey was conducted in July 1977 of thirty

eight centers of International Serials Data Sys
tem (ISDS) and of national bibliographic agen
cies or comparable bodies in the same countries 
to study the various aspects of the identification 
and description of standardized bibliographic 
data by the ISDS and the International Stan
dard Bibliographic Description for Serials 
(ISBD). Nine requests for information were also 
submitted to countries considering ISDS mem
bership. Analysis of the survey and materials 
returned with the questionnaires are reported 
in five chapters: (1) bibliographic information 
sources available for establishing an ISDS na
tional center and serial control methods, in
cluding both primary and secondary sources 
and an appraisal of bibliographic control by 
country; (2) establishment of ISDS centers, re-
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viewing structure, background, and location 
selection; (3) functioning of the centers in terms 
of personnel and internal organization; (4) a 
comparative study of the handling of serials by 
ISDS centers and national bibliographic agen
cies (NBA); and (5) objectives of the national 
centers and roles of the NBA and the ISDS net
work. Provided are a glossary of acronyms and 
abbreviations, twelve tables, and nine annexes 
(diagrams and charts). 

Report on Investigations into Delays in 
the Interlibrary Loans Process. By 
James Tallon. 1980. lOp. ED 217 849. 
MF-$0.83; PC-$1.82. 
Data on interlibrary loan transactions occur

ring during July and August 1979 were ana
lyzed to determine comparative turnaround 
and delivery times for five Quebec and eleven 
Ontario universities. The numbers of working 
days of positive responses for loans and photo
copies and the numbers of positive and nega
tive responses for combined loans and photo
copies were calculated by subtracting the date 
that a request was made from the date when the 
request item or negative response was re-
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ceived. It was found that there is a considerable 
difference in turnaround times between Que
bec and Ontario universities and for photo
copies and loans; negative responses consti
tuted 25.7 percent of the replies to requests 
made to Ontario universities and 27 percent of 
the requests to Ontario universities. Discussion 
of the findings includes suggestions for the im
provement of interlibrary loan services, and 
four tables of data are appended. 

Report on the Utilization of the CAN/OLE 
Online Document Ordering System 
(CAN/DOC) in Interlibrary Loan Oper
ations. By James Tallon. 1980. 12p. ED 
217 851. MF-$0.83; PC-$1.82. 
The study reported was conducted at Concor

dia University after using the CAN/DOC order
ing system to procure documents in the sci
ences directly from the Canada Institute for 
Scientific and Technical Information (CISTI) to 
assess the efficiency of interlibrary loan (ILL) 
procedures using this system. This study fo
cuses on the relative turnaround times and 
costs of CAN/DOC and possible alternatives. 
Present ILL procedures are described, a de-
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tailed breakdown of the average delays and 
cancellations is given, and costs are analyzed. 
The costs of four alternative models for the or
dering of requests available at CISTI are out
lined. It is recommended that requests of scien
tific documents available at CISTI be ordered 
via Telex, with CAN/DOC used only in special 
circumstances, because of the SO percent saving 
in cost per document ordered; that preference 
be given to ordering from CISTI over Quebec or 
Ontario university libraries because of the 
faster service provided by CISTI; that the use of 
CAN/OLE for document verification be contin
ued; and that efforts be made to encourage 
CISTI ILL and government officials responsible 
for its operation to improve the interlibrary loan 
service. Data are presented in five appended ta
bles. 

Report on the Use of REFCATSS for Inter
library Loan Processing. By James Tal
lon. 1980. 9p. ED 217 850. MF-$0.83; 
PC-$1.82. 
The database contents, search features, and 

costs of two services offered by UTLAS (Uni
versity of Toronto Library Automation Sys
tems) are compared to determine which of the 
two should be used for interlibrary loan (ILL) 
processing at Concordia University. A review 
of studies of CATSS (Catalogue Support Sys
tem) is provided, as well as a description of the 
search facilities common to CA TSS and REF
CATTS (Public Service Support System), and a 
comparison of the costs of interlibrary loan 
searching on the two systems. It is recom
mended that, by virtue of the greater suitability 
ofREFCATSS and ILL use and the dubious cost 
advantage of CATSS given the anticipated level 
of use, that REFCATSS be used for ILL search
ing. Also discussed are arrangements for access 
to terminals on the three campuses to avoid the 
high cost of registering an additional terminal 
for ILL use, and the costs of setting up and 

· training for REFCATSS. Estimates of one-time 
and ongoing costs are provided, and proce
dures for implementing the use of the system 
are outlined. Seven references are listed. 

ERIC Processing Manual. Rules and 
Guidelines for the Acquisition, Selec
tion, and Technical Processing of Docu
ments and Journal Articles by the Vari
ous Components of the ERIC Network. 
By Ted Brandhorst, ed., and others. Ed
ucational Resources Information Center 
(ED/NIE), Washington, D.C.; ERIC 
Processing and Reference Facility, Be-



thesda, Md.; ORI, Inc., Bethesda, Md. 
Information Systems Division. 1980. 
788p. ED 219 082. MF-$1.51; PC
$48.32. 
This loose-leaf manual provides the detailed 

rules, guidelines, and examples to be used by 
the components of the Educational Resources 
Information Center (ERIC) network in acquir
ing and selecting documents and in processing 
them (i.e., cataloging, indexing, abstracting) 
for input to the ERIC computer system and sub
sequent announcement in Resources in Education 
and Current Index to Journals in Education. It also 
covers the procedures to be followed in main
taining the indexing vocabularies (the Thesau
rus of ERIC Descriptors and the Identifier Author
ity List). The major seCtions of the manual are 
entitled "Acquisitions," "Selection," "Han
dling and Shipping," "Cataloging," "Ab
stracting/ Annotating,'' ''Indexing,'' ''Vocabu
lary Development and Maintenance" (Part 1, 
descriptors; Part 2, Identifiers), "Database 
Changes" (post-publication) . There are two ap
pendixes: ''ERIC Clearinghouse Scope of Inter
est Guide"; glossary of terms. This manual will 
be of interest to all organizations that use the 
ERIC database. A detailed index facilitates its 
use. 

Library Research Manual: The Health Sci
ences. By Emily Montez Bryson and Ro
land Dale, eds. Chicago State Univ., Ill. 
1981. 52p. ED 217 853. MF-$0.83; PC
not available from EDRS. 
This independent study workbook is in

tended to acquaint students of the nursing and 
allied health professions with the use of 
Douglas Library of the Chicago State University 
and to introduce a search strategy for gathering 
information for research papers. Consisting of 
nine instructional chapters, the workbook pro
vides information on the card catalog, the Li
brary of Congress classification system, how to 
find books, encyclopedias, biographical 
sources, periodical indexes, and the serials 
holdings list, news indexes, government docu
ments, and quick-answer sources. A conclud
ing chapter discusses term-paper research 
strategy, and nine multiple-choice answer as
signments are attached. 

Use of Scientific and Technical Informa
tion in Brazil. By Victor Rosenberg and 
Murilo B. Cunha. Univ. of Michigan, 
Ann Arbor. School of Library Science. 
1981. 234p. ED 219 072. MF-$0.83; 
PC-$15.32. 
This study was conducted to assess the avail-
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ability and use of scientific and technical infor
mation in Brazil, identify characteristics of in
formation which are unique to developing 
nations, and help determine what technologies 
and policies would be most useful in improving 
resources available in the country. It concen
trated on professionals who have direct or indi
rect access to automated bibliographic systems 
to examine the impact of computer technology. 
Information was gathered through structured 
personal interviews on specific concepts related 
either to broad issues needed to formulate ef
fective policies or to factors affecting policy, 
e.g., language, knowledge of libraries and in
formation services, evaluation of information 
services, economics, sharing policy, optimism, 
cosmopolitanism, influence, dependence, and 
confidence in library services. The report in
cludes a literature review, a discussion of the in
terview methodology, a presentation of results, 
and a general discussion of the findings. An ap
pendix contains the study interview format and 
coding in English and Portuguese, including 
fifty-eight questions for the individual inter
viewed and twenty-one questions for the inter
viewer on the subject of availability of informa
tion for scientific work in Brazil. A bibliography 
lists more than 250 references. 

Collection Assessment Manual. By Blaine 
H. Hall. Brigham Young Univ., Provo, 
Utah. Library. 1981. 171p. ED 217 852. 
MF-$0.83; PC-not available from 
EDRS. 
This manual is designed to help bibliogra

phers, librarians, and other materials selectors 
plan and conduct systematic collection evalua
tions suing both collection-centered and client
centered techniques . Topics covered in five 
chapters are: (1) planning the assessment; (2) 
collection-centered techniques, comprising the 
compilation of statistics, checking lists, cata
logs, and bibliographies, direct observation, 
and the application of standards; (3) client
centered techniques, including availability and 
accessibility, user surveys, and periodical use 
study; (4) specialized assessments, consisting 
of weeding decisions and approval programs; 
and (5) reporting assessment results, which in
cludes three examples. Advantages and disad
vantages are discussed for each technique as 
well as step-by-step procedures for its applica
tion. Interspersed in the manual are various 
forms and surveys, e.g., those specific to En
glish, chemistry, and Latin American collec
tions. Appendixes include a list of agencies ac
crediting academic programs at Brigham Young 
University, American Library Association stan
dards for university libraries, statistical aids, 
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and selected sources on collection assessments. 
Six references are provided. 

Signs and Guides: Wayfinding Alterna
tives for the EMS Library. By Johanna 
H. Johnson. 1981. 152p. ED 217 840. 
MF-$0.83; PC-$10.82. 
Concerned with increasing the accessibility of 

the collection of the Engineering/Math Sciences 
(EMS) Library at the University of California at 
Los Angeles through the use of self-guidance 
systems, this practical study focused on the 
problem context, general library guides, and li
brary signage in reviewing the literature, and 
conducted a survey of library users to identify 
orientation problems. Discussion of general li
brary guides covers the advantages and disad
vantages of such guides, costs, design and for-
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mat, organization, contents, and distribution. 
Signage is discussed in terms of existing prob
lems in locating materials, the overall plan of a 
sign system, signage hierarchy, communica
tion, and typography and layout, and recom
mendations are included for a modifiable sys
tem . The development of the survey 
questionnaire and its administration are de
scribed in detail, and recommendations based 
on responses to the questionnaire are provided. 
Additional materials on the survey are pro
vided in the first appendix, including copies of 
the pretest and the questionnaire, as well as 
raw data. The second appendix contains a li
brary guide evaluation sheet, the old EMS 
guide, and a first, rough draft for a new EMS 
guide. Definitions, a thirty-seven-item bibliog
raphy, and sixty references are included. 

Iowa Statewide Disaster Recovery Plan. 
By Barry L. Porter, ed. Iowa State Li
brary Commission, Des Moines. 1981. 
21p. ED 217 834. MF-$0.83; PC-$1.82. 
The purpose in developing a statewide disas-

ter recovery plan for libraries is to encourage li
brarians at the local level to develop their own 
plans to be used in time of disaster and to pro
vide information about resources that can be 
used in an emergency. This manual provides 
self-assessment forms for identifying staff 
members and sources of off-site services, 
equip~ent, and supplies to be contacted in the 
event of a disaster; an upkeep checklist; a form 
to establish priorities for salvage of materials; a 
questionnaire to assess types of fire and insur
ance coverage needed by libraries, including 
the library building, internal features, library 
operations, physical and financial protective 
measures, and loss experience; a listing of indi
vidual members of a disaster recovery team and 
their areas of expertise; and sources of equip
ment such as refrigerator trucks and freeze
drying services. A brief bibliography lists refer
ences on disaster prevention, fire protection, 
and procedures for saving water-damaged ma
terials. 

Guidelines on Studies of Information Us
ers (Pilot Version). By Geoffrey Ford 
and Colin Harris, eds. Sheffield Univ. 
(England). Centre for Research on User 
Studies. 1981. 68p. ED 217 832. MF
$0.83; PC-not available from EDRS. 
Preliminary guidelines are presented to pro-

vide a methodology for conducting user studies 
in the information field, particularly in develop
ing countries . Topics covered include: user 



needs in planning a national information sys
tem; the identification of user groups; the de
sign and organization of user studies, including 
background research survey objectives, re
sources, survey organization, selection of data 
collection methods, and sampling and re
sponse rate; data collection methods including 
documentary sources, diaries, questioning, 
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and observation; evaluation of data on informa
tion needs; and the nature a~d content of sur
vey reports . Ten figures, thirty-five references, 
and an eleven-item bibliography are provided. 
Appended are eleven sample questionnaires, 
designed for such audiences as the staff of edu
cational institutions, library users, and small 
and large firms or establishments. 
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wood, 1982. 267p. $29.95. LC 81-13421. ISSN 
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gress Classification System. 1st ed. Ed. by An
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$150. LC 82-9309. ISBN 0-8103-1686-2. 

Inventory of Data Sources in Science and Technol
ogy: A Preliminary Survey. Comp. by CO
DATA, Committee on Data for Science and 
Technology of the International Council of 
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ISBN 92-3-102048-X. 
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