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Melissa A. Wong and Laura Saunders. Instruction in Libraries and Information Centers: An 
Introduction. Urbana-Champaign, IL: Windsor & Downs Press, 2020. Online.

Within the literature for library and information science (LIS) prac-
titioners, there are a number of books published about information 
literacy and library instruction ranging from practical instruction 
cookbooks with activities and lesson plans, to books more focused 
on critical information literacy. Practitioners and students who are 
interested in reading about library instruction and teaching infor-
mation literacy have many choices, but those who are new to the 
topic may not know where to start. Laura Saunders, an associate 
professor at the School of Library and Information Science at Sim-
mons University, and Melissa A. Wong, an adjunct instructor at the 
University of Illinois at Urbana-Champaign, wrote Instruction in 
Libraries and Information Centers: An Introduction as an open access 
textbook that is designed to teach and prepare anyone interested 

in library instruction, particularly library school students taking coursework in this area. For 
those who feel shy or intimidated about learning theory, Sanders and Wong take great care 
in breaking down each theoretical concept and providing ample examples throughout the 
book. The authors include reflective exercises that allow readers to pause and reflect on the 
reading. They make learning theory much more accessible and digestible to students and those 
who are new to these concepts. Each chapter provides the key theories and cites foundational 
scholarship in education and LIS; so, if there are particular areas that one might want to learn 
more about, they can explore the further readings.

The book is organized into five sections: Introduction to Instruction in Libraries, Founda-
tions of Teaching and Learning, Instructional Design, Teaching across Venues and Modalities, 
and Program Management. The introduction begins with a fascinating historical overview 
of library instruction, positioning librarians as teachers and explaining why library patrons 
have needed instruction on how to access and use library materials. Saunders and Wong then 
define information literacy, taking a historical approach and exploring how the definition has 
shifted over time, as well as its application in the libraries and archives field. They also take 
note of other movements in the field to discuss critical approaches to information literacy, 
how various professional organizations like AASL, ACRL, and IMLS have used information 
literacy to guide instruction librarians and how understanding patron perspectives of infor-
mation literacy can also guide the work of teaching librarians. 

In the Foundations of Teaching and Learning section, Saunders and Wong lay out some 
of the fundamental learning and educational theories. They break down general learning 

https://requester.mturk.com/pricing
https://www.cdc.gov/nchs/data/databriefs/db322-h.pdf


Book Reviews  293

theories and principles like Behaviorism, Humanism, Cognitivism, Constructivism, Social 
Constructivism, and more. Knowledge of these core learning theories allows for the teacher 
to be intentional with their pedagogical approaches, and this section grounds the reader in 
these core theories. In the rest of the section, the chapters call out more specific ideas like active 
learning, critical pedagogy, and accessibility and universal design. Having chapters on both 
critical pedagogy and accessible and universal design suggests a promising and encourag-
ing future for the training and education of teaching librarians. By including these ideas as 
foundational, the textbook points toward a more inclusive approach to library instruction. 
The authors prompt the reader to consider things like power dynamics in the classroom, 
implicit bias, and accessibility, and they provide strategies for inclusive teaching. This book 
is a step toward making these concepts core to LIS education around library instruction and 
pedagogy, rather than reducing them to specialized or outsider approaches to teaching and 
learning in libraries.

The third section of the book serves as a primer for instructional design through the 
framework of backwards design. Backwards design is a key component to understanding 
how to teach, design lesson plans, and construct instructional materials. This section gives the 
reader everything they need to know about how to prepare for and to teach a synchronous 
class. Wong and Saunders cover identifying audience needs, creating learning goals and 
outcomes, assessment of learning, and planning instructional strategies through breaking 
down the different modes of instruction. The authors include sample lesson plans, strategies 
for evaluating and improving your instruction, and the fundamentals of reflective practice. 
Throughout this section, there are examples of instructional materials and examples of how 
this design process is applied in a library instruction setting. 

The section on Teaching across Venues and Modalities covers the various ways that 
library instruction is taught. Saunders and Wong break down how to teach online for both 
synchronous and asynchronous instruction, from credit-bearing courses to point-of-need 
instruction that occurs through reference interactions and research consultations. They offer 
solid ways for the reader to plan for engaging sessions and lesson plans for synchronous ses-
sions, as well as ways to create dynamic online learning objects through an evidence-based 
framework. Many instruction librarians had to shift to entirely online instruction due to 
COVID-19, and this portion of the book is particularly useful for guidance on best practices 
for that modality. 

The final section of the book covers instruction program management, including ways 
to market and do for library instruction and how to manage and coordinate library instruc-
tion. They walk readers through program management using backwards design principles, 
scaffolding learning outcomes, curriculum mapping, and program evaluation. This section 
gives a bird’s-eye view of how to approach and manage a library instruction program, of-
fering both a programmatic perspective and a nuts-and-bolts explanation of the day-to-day 
work required to coordinate instructional services in a library setting. 

This text is a much-needed addition to the LIS literature in the area of library instruc-
tion. It is an extremely thoughtful and comprehensive text that gives readers a starting 
point to understand everything that one would need to know about library instruction. 
From why librarians teach, to the educational theories that inform the profession’s ap-
proach, to the formats in which library instruction is taught and how library instruction 
programs are managed, this book provides historical context, key concepts, and activities 
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to prompt reflection. It is clearly written by authors who are themselves thoughtful teach-
ers and written in a way that is easy to understand. The thoughtful prompts and activities 
woven into each chapter allow the reader to take notes and reflect, which makes reading 
about theory a little less intimidating. The extremely pragmatic examples of how these 
ideas are applied in a library or information setting make this book a must-read for any 
library school student or anyone interested in learning about library instruction.—Annie 
Pho, University of San Francisco

Can’t Pay Won’t Pay: The Case for Economic Disobedience and Debt Abolition. Debt Collec-
tive. Chicago, IL: Haymarket Books, 2020. Paper, $15 (ISBN: 978-1-64259-262-7).

While focus on the economic fallout of the COVID-19 pandemic 
means that parts of this book will, we hope, soon feel dated, 
Can’t Pay Won’t Pay captures the economic zeitgeist of the early 
21st century. A mere five chapters and just over 150 pages, the 
brevity of the book makes it an accessible introduction to the 
reasons so many individuals, communities, and even countries 
have found themselves deeply in debt. While fewer words are 
spent on remedies to the problem than describing it, the authors 
recommend the formation of debtors’ unions, modeled on labor 
unions. Through such unions, they suggest, collective power can 
force the abolition, or at least renegotiation, of debts. Can’t Pay 
Won’t Pay will help higher education librarians understand the 
conditions under which their students are laboring, as well as 
illuminating both the personal and systemic positions of librar-

ians themselves. 
When the Debt Collective began its work, in 2012, the sum of the US’s student loan burden 

was just cresting one trillion dollars. Now, writing in late 2020, it stands at over $1.7 trillion. 
And while this book does not only address student debt, student debt remains an important 
part of both the Debt Collective’s work and the widespread financial instability endemic in 
the US. Why, though, should librarians and libraries, particularly higher education librarians, 
care? For one thing, many of us are in debt, some astronomically so, from the very education 
that has qualified us for our jobs. For another, debt or the prospect of it weighs heavily on 
many library patrons, and librarians cannot understand their behavior without understand-
ing the burden of their debt.

Somewhat weighed down by sloganeering and buzzwords, there is nevertheless a logical 
progression through the book. The book begins with household debt, that which is held by 
individuals and owed to lenders such as banks or credit card companies. It then continues to 
municipalities and countries, examining how communities fund (or can’t fund) their needs, 
and in turn the sovereign debt that is owed by poorer countries, often former colonies, to 
richer countries and institutions such as the World Bank and International Monetary Fund. 

In both cases, the authors commendably focus on intersections of racism with economics. 
“Black women,” we are told, “have the highest student debt burdens, which means they end 
up paying more for the same educational experience.” Libraries can easily see themselves 
in that statement, whereby the profession’s whiteness problem continues in part due to the 
expense of joining it. The question of debt, then, is an existential question for librarianship. 


