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ABSTRACT

People with disabilities experience significant difficulties in the process of finding a job, which is
caused not only by their health status, difficulty in getting education, but also by the reluctance of
entrepreneurs to hire disabled people. In this situation, people with disabilities, who can provide self-
employment or create their own business, get an additional chance to have a constant source of income,
develop themselves and, in general, integrate more successfully into social life. The aim of the research
was to identify the basic needs of support of entrepreneurs with disabilities; for this purpose, in 2017, a
survey of 75 individuals was conducted. The results of the survey implemented within the project of the
National Institute for Economic Research (NIER) showed that for people with disabilities (unlike other
groups of small entrepreneurs) is not enough to create a favorable business environment. No less
important is the improvement of general living conditions of persons with disabilities, especially the
improvement of their access to social infrastructure, education and the labor market. The main
directions of the state support of people with disabilities aimed at the business development and self-
employment, are proposed to be following: improvement of legislation on supporting social
entrepreneurship to increase the ability of persons with disabilities to be employed; improvement of
access to education for people with disabilities through building and modernization of social
infrastructure objects; use of direct economic and financial forms of support for this group of people,
including through state target programs; support for the establishment of business associations uniting
entrepreneurs with disabilities, etc.

Keywords: small and medium-sized enterprises, people with disabilities, entrepreneurs with
disabilities, need for support of entrepreneurs, state support for entrepreneurs with disabilities.

Persoanele cu dizabilitdti intdmpind dificultdti semnificative in procesul de gdsire a unui loc de
muncd, ceea ce este cauzat nu doar de starea lor de sdndtate si dificultdtile intdmpinate in procesul
educational, dar si de reticenta antreprenorilor de a angaja persoane cu dizabilitdti. In aceastd situatie,
persoanele cu dizabilitdti, care se pot asigura cu muncd independentd sau isi pot crea propria afacere,
au sansa suplimentard de a avea o sursd constantd de venit, de a se realiza si, in general, de a se integra
cu succes in viata sociald. Scopul cercetdrii a fost identificarea necesitdtilor de bazd de sprijin ale
antreprenorilor cu dizabilitdti, in acest scop in a.2017 a fost realizat un sondaj care a cuprins 75 de
persoane. Rezultatele sondajului realizat in cadrul unui proiect implementat de Institutul National de
Cercetdri Economice (INCE) au ardtat cd pentru persoanele cu dizabilitdti (spre deosebire de alte
grupuri de intreprinzdtori mici), crearea unui mediu de afaceri favorabil nu este suficientd. La fel de
importantd este si imbundtdtirea conditiilor generale de viatd, printre care prioritate a fost acordatd
fmbunadtadtirii accesului persoanelor cu dizabilitdti la infrastructura sociald, educatie si piata muncii.
Principalele directii ale sprijinului de stat pentru persoanele cu dizabilitdti ce au drept scop dezvoltarea
antreprenoriatului si a activitdtii independente, includ: Tmbundtdtirea legislatiei si sprijinirea
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antreprenoriatului social pentru cresterea capacitdtii persoanelor cu dizabilitdti de a se angaja;
imbundtdtirea accesului la educatie pentru persoanele cu dizabilitdti, inclusiv prin construirea si
modernizarea obiectelor de infrastructurd sociald; utilizarea unor forme economice si financiare directe
de sprijin pentru acest grup de persoane, inclusiv prin programe vizate de stat; sprijin pentru formarea
asociatiilor de afaceri care unesc antreprenorii cu dizabilitdti etc.

Cuvinte-cheie: intreprinderi mici si mijlocii, persoane cu dizabilitdti, antreprenori cu dizabilitati,
necesitdti de sprijin ale antreprenorilor, sprijin de stat pentru antreprenori cu dizabilitdti.

Jluya ¢ UHBA/IUOHOCMbBIO UChbIMbIBAOM CYUeCMEBEHHble C/JA0MCHOCMU 8 npoyecce NOUcCKa
pabomvl, umo 06yc/n08/€HO He MOJAbKO COCMOSIHUEM UX 300p08bs, CAO0NHCHOCMbH NOJY4YeHUs
06pa308aHusi, HO U HexceaaHuem npednpuHumameiell 6pams HA pabomy uHea.1udos. B caoxcuswetics
cumyayuu 00U ¢ UHBAAUJHOCMbI), KOMOpble MO2ym obecnedums CaAMO03dHSIMOCMb UAU €030amb
co6cmeeHHbIll 6U3Hec, noJy4arm JdonoJIHUMEeAbHbIU WAHC UMemb NOCMOSIHHbIU UCMOYHUK dox0dd,
peasusosams cebsi U, 8 yesnoM, 60/ee YyCNEWHO UHMEe2puposamsvCsi 8 COYUA/IbHY XU3Hb. Lleabio
uccnedosaHus  SI8//10Cb  8blsiIB/AeHUE  OCHOBHbIX NompeGHOcmell npednpuHumamenel ¢
UHBA/NIUOHOCMbK 8 noddepicke, 04 4ezo 8 20172, 6bl1 nposedeH onpoc 75 pechoHdenmos.
Pe3ysiomamsl  onpoca, peaau308aHHO20 8 pamkax npoekma HayuonasvbHozo uHcmumyma
aKoHOoMuuecKux uccaedosaHnuli (HU3H), npodemoHcmpuposaau, ¥mo 045 Auy ¢ UH8AAUIHOCMbK (8
omuyue om dpyaux 2pynn mMejaKux hpednpuHumameJiell), HeAocmamovHo co3daHue 6.1a20NpussmHoll
6usHec-cpedsl. He MeHee 8AXHCHBIM S8A9emCs YAyHUEHUE 00WUX YCA08UU HCU3HU, NPUOPUMEMHbIMU
cpedu KOmopblX 0KaA3a/10Cb yjayyuwieHue docmynam UuHeaaudos8 K 00seKmaM COYua/abHoll
UH@pacmpykmypbl, 06pa308aHuio U poIHKy mpyda. K 0CHOBHbIM HanpagaeHusimM 20cydapcmeeHHoU
noddepycku AUY C UHBAAUOHOCMbLIO., HANPABJAEHHbIM HA paA3gumue npeonpuHuMamenbcmea u
CaMo3aHsIMocmu, nped.1a2aemcsi OMmHeCMu: CO8epPUEHCMBO8AHUE 3aKOHOdameabecmaa U hoddepicka
coyuanbHo20 npednpuHumamenbcmea 0751 NOBbIUWEHUEe B03MOXCHOCMU JAUY C UHBAAUOHOCMBIO
no/y4ums 3aHIMoCmby; yayduieHue docmynd /uy ¢ UHBAAUIHOCMbIO K cucmeMe 06pa308aHUsl, 8 MOM
yucsae nymem cmpoumesnbcmed U MOJepHU3ayuu 00seKmos8 Coyua/abHOU UHPpacmpykmypbl;
UCNO0/1b308AHUE NPSAMbIX IKOHOMUYECKUX U (PUHAHCOBbIX (POPM hodJepHcKU YKA3AHHOU epynhnbl AUY, 8
moM vucsae nocpedcmeom 20cydapcmeeHHbIX Uesae8blx npozpamM; nodoeprcka PopMuposaHusi
6usHec-accoyuayutl, 06seduHIWUX hpednpuHUMameell ¢ UH8ANUIHOCMbIO U OP.

Karuessle ca08a: masbie u cpedHue npednpusimusi, AUYA ¢ UHBAAUTHOCMbIO, NpednpuHuUMamenu
€ UHBA/UOHOCMbH, hompebHoCcmu npednpuHumame.iell 8 noddepicke, 20cydapcmeeHHas noddepicka
npednpuHumamedeil ¢ UHBANUOHOCMBIO.

INTRODUCTION

Today, social and economic integration of people with disabilities represents one of the
international priorities, especially after the adoption of the Convention on the Rights of Persons with
Disabilities in 2006. The Convention was signed by all EU Member States and more than 100 other
countries of the world, including the Republic of Moldova. The Convention obliges the states that have
ratified this document to ensure that persons with disabilities have the opportunity, on an equal basis
with other citizens, to fully enjoy their rights, including access to education, employment, transport,
infrastructure and buildings opened for public access, increase participation in political life, etc.

In the economic developed countries, people with disabilities are involved in the labor field and
work in all the types of activities, but, however in other countries they often remain inactive on the
labor market. So, statistics of the European Union testify that, for example, in Austria only 22% of the
identified population with disabilities are not active on the labor market, while in Poland this
indicator reaches 78%. This variation can be explained by several factors, including the extent to
which persons with disabilities are included or excluded from education, discrimination of employers,
demographic factors, etc. [OECD 2014j].

In the Republic of Moldova, 180.6 thousand people (i.e. more than 5% of the total population of
the country) are persons with disabilities, many of whom cannot find employment on the labor
market; one of the reasons of this is that employers are not interested in employing them. In this
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situation, development of their own business provides an additional opportunity for people with
disabilities to ensure a decent standard of living and social integration. However, for the active
involvement of persons with disabilities in the business, the support from the government is needed
more than for other small entrepreneurs. The scientific hypothesis of the study is that it is not enough
for people with disabilities, unlike for other groups of small entrepreneurs, to provide favorable
conditions for business development: the improvement of their general living conditions is equally
important as well.

In order to identify the basic needs of entrepreneurs with disabilities, a survey has been carried
out with the active participation of authors. The survey included not only entrepreneurs/self-
employed, but also individuals, who intend to set up their own businesses in the next 1-2 years. The
survey was conducted by NIER in the framework of the applied research project 15.817.06.05A
“Harmonizing the SMEs development policy in the Republic of Moldova with the principles of the
“Small Business Act” for Europe”; stage of 2017: "Improving the SMEs Support Policy in the Republic
of Moldova: Improving the Opportunities for Development of Entrepreneurs from the Socially
Vulnerable Categories of the Population”, with the support of the Association of Entrepreneurs with
Disabilities of the Republic of Moldova [Aculai 2017].

REVIEW OF THE SCIENTIFIC LITERATURE ON THE BUSINESS ACTIVITIES OF PERSONS
WITH DISABILITIES

In the last decades, the lives of people with disabilities are studied by institutions aimed at
developing and promoting inclusive policies and eliminate stereotypes present in the society. To a
large extent, the research deals with the involvement of disabled people in active work. Labor activity
is considered as necessary not just for having a decent living, but it also fulfills a number of basic
human needs including those with a social purpose, status and professional activity, which help to
support mental health and well-being. For people with disabilities, work is a matter of special
importance because having a disability often means being socially isolated. The work represents an
opportunity to reduce this isolation [UN 2007].

To date, not many studies regarding the problems and needs of entrepreneurs with disabilities
have been published. Nevertheless, self-employment and entrepreneurship can be used as a potential
means of professional rehabilitation, in order to achieve a faster and better integration into the labor
market and, eventually, social inclusion [8]. Data on the activities of persons with disabilities are
limited. Available information suggests that among this group, people are more often unemployed or
inactive. At the same time, employed people are often hired on low qualification working places with
low salaries [Meager, Higgins 2011].

According to one of the leading researchers of entrepreneurs with disabilities J. Kitching, people
with a disability face many specific obstacles in the process of initiating and sustaining
entrepreneurship, partly because of poor education, low employment rates and concentration of
employees with disabilities in low-paid activities [Kitching 2014]. Scientific papers include, among
the barriers faced by people with disabilities, the following: limited access to the start-up capital and
lack of knowledge and skills specific to the business; [Foster 2010]; lack of adequate support [Boylan,
Burchardt 2002] etc. However, in the modern specialized literature, disability is not regarded as an
insurmountable obstacle in carrying out entrepreneurial activity or barrier to participation on the labor
market. On the contrary, it is assumed that the advantages of entrepreneurship for people with disabilities
can far outweigh any risk involved. Being a disabled entrepreneur allows achieving professional and
personal goals and could lead to a higher level of job satisfaction [Gy6ril et al. 2019].

Often, entrepreneurial activity is a forced one for persons with disabilities, which affects its
content. The reason for becoming an entrepreneur or self-employed person is mostly an incentive
that results from a constraint or fear of something (e.g. unemployment or discrimination) that creates
a completely different situation than if entrepreneurship is based on an independent decision [8].
However, in other cases, the motivation of people with disabilities to pursue independent activities
results from the positive reasons, such as the desire for independence, passion for entrepreneurship
and the innovative pursuit of opportunities [Drakopoulou, Keles 2015].

Successful stories are significant enough to motivate people with disabilities, especially if they
describe the own experiences of people who have achieved great results. In particular, professor
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Stephen W. Hawking believes that: “Disability should not represent an obstacle to success. [ have
suffered virtually all my adult life from motor neuron disease. However, this has not prevented me
from having a wonderful career in astrophysics and having a happy family life” [OMS 2012].

Support policies for persons with disabilities are implemented both nationally and
internationally. Thus, the World Report on Disability suggests measures for all stakeholders -
governments, civil society organizations and organizations of persons with disabilities - to create
enabling environments, develop recovery and support services, provide adequate social protection,
create programs and inclusive policies and the implementation of new and existing standards and
legislation for the benefit of people with disabilities. People with disabilities should be in the center
of these concerns [OMS 2012].

Brief quantitative characteristics of persons with disabilities in the Republic of Moldova

In the Republic of Moldova, according to statistical data of 2017, the total number of persons
with disabilities amounted to 180.6 thousand people. However, access to the labor market is limited,
as the participation rate of persons with disabilities constituted 19.7% compared to 49.2% for
persons without disabilities. Among the men with disabilities, the activity rate was 20.3%, and for
women — 19.0%. In the urban area, the participation rate accounted for 16.8% and in the rural area -
21.5%. Unemployment rate (as defined by the International Labor Office) of persons with disabilities
was 2.9% compared to 4.1% among unemployed people without disabilities.

The employment rate of persons with disabilities is lower compared to that of persons without
disabilities: while the employment rate of persons without disabilities is 47.2%, among persons with
disabilities this constitutes only 19.1%. In men, this indicator registered 19.7%, in women,
respectively, 18.5%. The employment rate of people with disabilities in rural areas was higher
(21.1%) compared to that in urban areas (16.0%).

Of the total number of employed persons with disabilities, the employees make up 46.8%
(compared to 65.7% for persons without disabilities). The share of self-employed persons constitutes
44.0% (in agriculture 38.7% and in non-agricultural activities 5.3%), involved in the family activities
as unpaid worker are integrated 8.6% and only 0.6% have the status of business owner.

0,6
P

= Business owner
= Unpaid family worker

Self-employed worker in non-agricultural activities
@ Self-employed worker in agricultural activities

Figure 1. Structure of occupied persons with disabilities by professional status, 2017, %
Source: National Bureau of Statistics [NBS 2018].

According to the Activity report of the National Agency for Employment in 2018, about 623
persons with disabilities were registered with unemployment status. Out of the total number of
unemployed people with disabilities, 260 people (42%) are women. According to the age categories
of persons with disabilities with unemployed status, 22% persons are aged between 16-29 years,
37% — between 50-62 years and 41% — between 30-49 years.
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m 16-29 years = 50-62 years = 30-49 years

Figure 2. Age category of persons with disabilities registered with unemployed status, 2018, %
Source: NAE activity report 2018 [NBS 2018].

Qualifications of the personnel with disabilities recorded by NAE are the following:

¢ 51% persons with primary/secondary / high school education;

e 25% persons with secondary-professional education;

¢ 24% persons with college /university studies;

Thus, it can be mentioned that the highest share is made up by people with average qualifications,
mainly primary / secondary / high school studies, which makes access to the labor market difficult and makes
them more susceptible to unskilled and poorly paid work.

During 2018, 356 persons with disabilities benefited from work intermediation services, at the same
time 58 people were integrated in vocational training courses, and 65 persons were involved in public works.
275 persons were successfully placed in the field of work, while 44% of the total number of persons with
disabilities were registered with unemployed status.

It is important to emphasize on the small number of persons in the records of the National Agency for
Employment; if statistically the number of persons with disabilities is of the order of tens of thousands, then
the number of the persons in the register as unemployed are of the order of hundreds. This gap between the
persons in the NAE records and the real one results in a low degree of employment and lack of training, as well
as vocational reorientation courses.

In the Republic of Moldova, the substantiation of the policies for inclusion of persons with disabilities on
the labor market are regulated by the provisions of the Law on the social inclusion of persons with disabilities.
Thus, art. 34 paragraph (4) assumes that "employers, regardless of the form of legal organization, which
according to the scheme of hiring staff have 20 or more employees, create or reserve jobs and employ persons
with disabilities in a percentage of at least 5% of the total number of employees" [LEGIS 2012].

Although the present law indicates that in case of failure to comply with these provisions during a
financial year the employers are sanctioned according to the Contraventional Code, these sanctions are missing
in the legislation and are not applied. Gaps in the legislation allow employers to take advantage of and not
implement the legislative provisions.

In regard to entrepreneurial activity, it is not formalized in any way for people with disabilities, although
at the legislative level, there are no restrictions or barriers that could slow down the process of developing the
entrepreneurial activities carried out by people with disabilities. At the same time, the law on entrepreneurship
and enterprises does not provide measures to support entrepreneurs with disabilities, because it favors
stagnation of the current state of economic and social exclusion of persons with disabilities [LEGIS 1992].

The business environment as well as the civil society show a reluctance in the process of inclusion of
persons with disabilities. This low receptivity prevails because the employment of persons with disabilities
is mainly performed in specialized companies that are in a very small number, and are located in a restricted
area, satisfying the need for jobs, thus creating barriers for both entrepreneurs and people with special
needs. Therefore, the most pressing problem remains not the lack of means of integration in the economic
activities, but the fact that the society and entrepreneurs have set certain unwritten limits, so very few people
have overcome these barriers.

The main factor hindering the process of integrating people with disabilities into economic activities,
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atthe same time as entrepreneurship, is the lack of statistical data on the number, structure of entrepreneurs
and self-employed workers, which accentuates the inefficiency of some economic integration programs,
because the lack of data on the number of beneficiaries and their needs cannot be estimated without their
actual knowledge.

Special needs of entrepreneurs with disabilities in the conditions of the Republic of Moldova
(based on survey results)

Methods and sources of information used. Sample feature

For a more detailed identification of the needs of persons with disabilities involved in entrepreneurial
activities or intending to create their own business in the next 2 years, a survey was conducted as part of the
NIER project [7] with the support of the Association of Entrepreneurs with Disabilities from the Republic of
Moldova during May - September 2017. This study of entrepreneurs with disabilities is the first one in the
Republic of Moldova, based on original primary information.

The sample consisted of 75 persons. The main characteristics of the sample are as follows:

¢ Out of the total number of respondents, 49.3% of people have the entrepreneur status, respectively
50.7% of people are potential entrepreneurs.

e Respondents refer to age categories of 25-35 years (50.7%) and 36-50 years (49.3%).

¢ Respondents domiciled in the urban area make 67.6% of the total number of people surveyed, in
the rural area - 32.4%.

e The main areas of activity chosen by entrepreneurs with disabilities are: services area - 70.3% of
enterprises, trade - 16.2% of enterprises and agriculture - 5.4% of enterprises.

5,40%

16,20% = Services
= Trade

Agriculture

Figure 3. Areas of activity of entrepreneurs with disabilities
Source: Outcomes of the survey [Aculai 2017].

Respondents are characterized by different degrees of disability. Out of the total number of
surveyed persons, 72% have the degree of severe disability (1st degree), 24% - pronounced degree
of disability (group II) and 4% - the average degree of disability (group III). Thus, we can conclude
that the degree of severe or pronounced disability does not represent an invincible impediment in
order to the conduct an entrepreneurial activity.

4%

= Severe disability
® Pronounced disability

Average disability

Figure 4. Disability degree of the surveyed persons
Source: Outcomes of the survey [Aculai 2017].
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To carry out any activity, it is necessary to have a certain level of professional training.
Although success in business is not directly related to the availability of special education, but in
the conditions of the Republic Moldova (as well as a number of other countries with emerging
market economies), most entrepreneurs have higher or secondary specialized education. This
characteristic fully applies to the surveyed group of people: 61.3% of the respondents have a higher
level of education, 18.7% have professional and secondary education, 20.0% - have high school and
gymnasium education.

70

60

50

40

30

20

10
1,3

Higher education Vocational and secondary High school education Gymnasium education
specialized education

Figure 5. Professional training of questioned persons with disabilities
Source: Outcomes of the survey [Aculai 2017].

Despite the fact that 80% of respondents have specialized education, many of them have a
business profile not related to acquired knowledge. Thus, only for 38.9% of the respondents the
professional education corresponds to the profile of the held business, and for 61.1% of them the
owned business does not correspond with the obtained studies.

The success of a business depends not only on education, but also on previous experience. More
than 2/3 of those surveyed have previous work experience, but this is mainly experience as an
employee, not an entrepreneur. So, 2.7% of the respondents have experience as a business owner,
68.0% — have the employee status and 29.3% of the respondents have no previous work experience.

Most of the respondents had no business experience and management experience as well. In
particular, of the total number of respondents, who at the time of completing the questionnaire were
carrying out entrepreneurial activities, only 2.7% indicated that they previously had management
experience, respectively 97.3% did not have such experience when they decided to set up their own
business.

Needs of entrepreneurs with disabilities for state support

In order to develop the entrepreneurial activity carried out by people with disabilities,
according to the respondents, it is necessary to support their businesses by the state. In this purpose
it is advisable to use various directions and measures for improving the business environment.

Respondents identified the following main paths, which would increase the chances of setting
up and developing the business: use of direct methods of economic / financial state support; improve
training opportunities for entrepreneurs and potential entrepreneurs; support for the establishment
and development of business associations; improve the attitude of entrepreneurs with disabilities to
business support organizations, including public authorities. As the survey showed, all of the above
mentioned areas and measures have a very high priority for respondents. In particular, 100.0% of
respondents indicated the importance of such measures as: development of a state target program,
which will provide for preferential financing of the entrepreneurial activity of people with disabilities;
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providing tax and payment facilities for this group of entrepreneurs; improving the possibilities of
acquiring knowledge in the field of entrepreneurship; supporting the activity of business associations
and improving the attitude of state officials, other business support organizations.

The set of answers reflecting the need for state support with regard to improving the conditions
for the development of business among persons with disabilities is presented in the table 1.

Table 1
The need for support from the state with regard to improving the conditions for the
development of businesses among persons with disabilities*

%

Direct economic and financial forms of support
Development of a state target program, which provides for preferential financing 100,0
of the entrepreneurial activity of persons with disabilities at the stage of starting
the business
Provision of tax and payment facilities for this group of entrepreneurs (for example, 100,0
exemption from payment of insurance rates or facilities for payment of communal
services for business)

Improving learning opportunity
Improving the possibilities for acquiring knowledge in the field of 100,0
entrepreneurship, taking into account the different degrees of work capacity and
the limitations on types of activities

Developing a mentoring system at the start-up stage 98,6
Support for the establishment and development of business associations
Supporting the activity of business associations, which mainly meet or include 100,0

entrepreneurs from persons with disabilities (including, involving their leaders in
the activity of the Advisory Councils near the public administration bodies)
Strengthening the partnership with other business associations, in order to jointly 98,6
promote the interests of different groups of entrepreneurs
Improving relations to entrepreneurs with disabilities

Improving the attitude of state officials, employees of commercial banks, other 100,0
business support organizations towards entrepreneurs among people with
disabilities

* Respondents had the opportunity to give multiple answers.

Source: Outcomes of the survey [Aculai 2017].

At the same time, the results of the survey clearly demonstrated that in order to increase the
possibilities of developing the businesses set up and managed by people with disabilities, it is not
enough to create a general favorable business environment. It is necessary to improve the general
living conditions for this group of entrepreneurs. In particular, respondents believe that they need
diverse forms of support, associated primarily with the solution of medical and domestic problems,
education, employment on the labor market, adaptation of social infrastructure and socio-
psychological factors.

The highest priority is given to such forms of support as:

e design, construction and modernization of social infrastructure objects (100.0% of
respondents);

e improving the possibilities for obtaining general and professional studies (100%);

e supporting social entrepreneurship oriented towards increasing the employment of people
with disabilities and production of goods / services necessary for them (98.6);

o changing the attitude of the society towards people with disabilities (95.9%), etc.

It is significant that, according to respondents, government assistance in solving medical and
domestic problems is slightly less significant than problems associated with access of persons with
disabilities to social infrastructure, education and the labor market.
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The need for state support, with reference to improving

Table 2

the general living conditions of people with disabilities*
Types of support | % |

Related to the adaptation of social infrastructure objects

problems at home

Design, construction and modernization of social infrastructure objects (housing 100,0
and social objects, etc.), in order to make them more accessible (existence of ramps,

etc.)

Related to receiving of education

Improving the possibilities for obtaining general and professional studies (home 100,0
education and training, internet training possibilities, etc.)

Related to the provision of employment on the labor market

Supporting social entrepreneurship oriented towards increasing the employment 98,6
of people with disabilities and production of goods / services necessary for them

Creation of job places and special conditions for employment 90,5
Improving professional rehabilitation, as well as social integration 82,4
Associated with socio-psychological factors

Changing society's attitude towards people with disabilities (more confidence, a 95,9
welcoming environment, etc.)

Promoting the positive image, disseminating success stories of entrepreneurs 87,8
among people with disabilities

Related to the solution of medical and domestic problems

Provision with articles and specialized means of rehabilitation, which allow people 91,9
with disabilities to be involved in work and social activity (ocular prostheses,

hearing aids, typhotechnical means, optical means, etc.).

Improvement of the system of expertise and determination of the degree of 55,4
invalidity

Improving health care, rehabilitation and home treatment 16,2
Improving the system of providing social care and personal assistance in solving 12,2

* Respondents had the opportunity to give multiple answers
Source: Outcomes of the survey [Aculai 2017].

Needs of entrepreneurs with disabilities for suport from business associations

Another form of support for entrepreneurs with disabilities may be business associations.
Survey results demonstrated that cooperation, exchange of practices and other forms of collaboration
between entrepreneurs (without taking into account sales relations) are characteristic for the
majority of respondents: out of the total number of respondents engaged in entrepreneurship, 70.3%
cooperate with other entrepreneurs and 29.7% entrepreneurs do not have any cooperative relations.

Yes No

B Do you cooperate with other entrepreneurs?

Figure 6. Cooperation relations of entrepreneurs with disabilities, %

Source: Outcomes of the survey [Aculai 2017].
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Entrepreneurs with special needs are looking for different ways to become more efficient in the
business environment through their own powers and initiatives, while through business associations
is aimed at creating opportunities for collaboration for these members with other third parties. Out
of the surveyed entrepreneurs with disabilities, 45.9% people are members of business association,
37.8% — not members, and 16.3% people plan to join a business association starting next year.

Yes No

| plan to be starting
next year

Figure 7. Membership of entrepreneurs with disabilities in business associations, %
Source: Outcomes of the survey [Aculai 2017].

Almost all 100% of respondents who are members of business associations indicated that they
benefited from within business associations with:

e useful information;

e possibility to participate in training courses;

e support in establishing contacts with other companies;

e possibility to get involved in the implementation of joint projects;

e supportin protection and promotion of their interests in public administration bodies.

A significant share of members of business associations received consultancy services (94,1%),
as well as psychological and emotional support (88,2%).

Provides useful information
Promotes our interests in public administration...

Involves us in carrying out joint projects
Helps establish contacts with other companies 00%

Organizes training courses 00%

Helps in obtaining consulting services

Offers psychological, emotional support

82% 84% 86% 88% 90% 92% 94% 96% 98% 100%

Figure 8. Services offered by the business association*
* Respondents had the opportunity to give multiple answers
Source: Outcomes of the survey [Aculai 2017].

In order to improve the activity of business associations 100% of respondents consider that it
is necessary to promote the successes of the associations more actively and the state should improve
the financial possibilities of the associations. For 78.4% of respondents it is important to improve the
quality of the services offered by the business associations.
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The state should i the fi ial ibiliti
e state should improve the financial possibilities 100.0%

of the associations

It is important to promote the successes of
100,0%

associations more actively

It is important to improve the quality of services
isimp improv quality Vi 78.4%

offered by business associations

Entrepreneurs should be more active 79,3%

0,0% 20,0% 40,0%» 60,0% 80,0% 100,0% 120,0%

Figure 9. Ways to improve the activity of business associations*
* Respondents had the opportunity to give multiple answers
Source: Outcomes of the survey [Aculai 2017].

MAIN CONCLUSIONS

The support policy of entrepreneurs from underprivileged groups and those underrepresented
in business should take into account the specifics of their activities, special problems and needs for
support. In the Republic of Moldova, the entrepreneurial activity of persons with disabilities has not
been investigated yet. This study is the first one, based on primary information, i.e. the results of
surveys.

The analysis of the results made it possible to establish areas of the state support for people
with disabilities.

First of all, it is necessary to provide a differentiated entrepreneurship support system, which
varies significantly with respect to certain groups of disadvantaged population and those
underrepresented in business, including entrepreneurs with disabilities.

One of the important tasks is to increase the opportunity of persons with disabilities to obtain
employment on the labor market by improving legislation, monitoring its implementation and
supporting social entrepreneurship.

Equally significant is improvement of the access of people with disabilities to the education
system, including through construction and modernization of social infrastructure objects, to make
them more convenient for people with special needs.

Other expected measures include use of direct economic and financial forms of support for this
group of people, including through state targeted programs; improvement of the system of assistance
to persons with disabilities in solving domestic and medical (including psychological) problems;
support the establishment and consolidation of business associations that unite entrepreneurs with
disabilities or are aimed, inter alia, at working with them.

Finally, it is advisable to actively promote in society the idea of real opportunities for people
with disabilities to create their own business, as an alternative to finding a job on the labor market.
This represents an additional chance to increase their material level and self-accomplishment.
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