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EDITORIAL 

Technology and Pedagogy for Learning and Capacity Building 
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Indira Gandhi National Open University, New Delhi 

In any technology-enabled learning formulation, it is important to consider the pedagogic affordances 
of technology, and how to develop the required level of competency and concomitant capacity 
building to undertake teaching-learning and training activities of high quality. There are a variety of 
frameworks and guidelines available on TEL, and we, as teachers, trainers and researchers, need to 
consider reviewing the research literature, analysing the effective blending of pedagogy and 
technology, developing appropriate learning resources (and/or considering existing Open Educational 
Resources and MOOCs), understanding the challenges faced especially due to the Covid-19 pandemic, 
and appropriating the quality assurance frameworks and parameters, among others. The present issue 
of the Journal, comprising one invited paper, five research papers, two case studies, and two book 
reviews, addresses the above issues and concerns. 

In the invited but peer-reviewed paper, Loglo and Zawacki-Richter have critically analysed published 
research studies on the use of digital media by higher education students in Africa. While students 
had been constrained in their mobile access with low bandwidth, the student learning activities had 
low congruence with their subject area or programme of study. The authors suggest: i) designing and 
implementing active learning (rather than transmitive learning) while studying online; ii) focusing on 
developing theoretical frameworks for conducting research as well as solving technical issues, and iii) 
enhancing teacher digital proficiency. 

The research section includes five peer-reviewed papers. In the first research paper, Karunanayaka 
argues for capacity development for teachers to be able to engage meaningfully in online and open 
education practices. She presents an evaluative case on the design, development and implementation 
of OER-based technology-enabled learning (TEL), focusing primarily on the design of interactive 
learning experiences and hands-on activities within a Moodle-based LMS, supplemented by 
interactive workshops conducted through ZOOM.  The research results suggest the effectiveness of 
adopting a ‘learning by designing’ approach for the effective integration of pedagogy and technology 
in empowering teachers to actively engage in the design of OER-integrated TEL and open practices. In 
the second research paper, learners’ feedback on MOOCs has been analysed by Pant, Lohani and 
Pande by using the technique of ‘sentiment analysis’ through Python programming and NVivo tools. 
The results suggest three important primary factors, besides others, affecting the retention of learners 
— job-oriented courses, content localisation, and assignments and learner support. The researchers 
have suggested a framework on related factors which may be considered for learner retention in 
MOOCs. 



  ii 

Christina Myers and colleagues report the findings of a study on designing digital educational games 
on the theme of gender equality meant for specially developing critical thinking and concerns for 
social change. The study was grounded on Freire’s critical pedagogy and design-based research 
methodology.  The three-phase study yielded thirteen design principles based on observation, 
interview and feedback from diverse groups of participants. The suggestions on this pedagogic 
technique and required resources shall be helpful to teachers elsewhere. 

The fourth research paper, by Verulava, Shengelia and Makharashvili, reports the challenges faced by 
both university students and teachers during Covid-19 in Georgia.  Like elsewhere in the world, these 
respondents also underlined online distance teaching as the best opportunity to keep teaching-
learning going, and also one which saved on costs and provided opportunities to learn new skills and 
new experiences. There were also constraints relating to communication, the learning environment for 
engagement, and social relationships. 

We have included, in the fifth research paper, student perception of quality assurance in higher 
education in Vietnam, a country on which a very much lesser number of research reports is available.  
Hien Ta and colleagues used valid responses collected from 1,323 students from five major cities.  The 
results indicated that most of the students were aware of the policy, goals and areas of quality 
assurance, though the same level of awareness was not found with regard to quality implementation 
in higher education in the country. 

In the case study section, we have included two peer-reviewed papers. In the first case study, 
Kanyemba and Josua report the findings on student perception of online learning in Namibia during 
Covid-19. Though online learning was useful to students during the pandemic, especially in 
improving digital skills and information search, the common challenge experienced by them included 
subject knowledge acquisition. As elsewhere in the globe, here in Namibia, the students preferred 
blended teaching-learning and assessment, which is now considered by teachers and students as the 
most appropriate design and delivery strategy especially in higher and professional education. The 
second case study by Shala and Grajcevci investigated the impact of ICT on the achievement of school 
students on the Programme for International Student Assessment (PISA) in Kosovo. The findings, 
based on responses from 5,058 randomly selected students from 224 schools, on socioeconomic and 
school complex factors and achievement in reading mathematics and science, suggest a strong 
relationship between ICT usage and student achievement. In a context where diversity in student 
groups raise the question of equity and where there is gender difference in ICT access (female 
students had a lower online presence compared to their male peers), access to equitable resource 
needs to be ensured. Besides, the other primary issue to be considered is if the students are using ICT 
for only chatting and personal communication or for learning, including doing home assignments.  

In our book review section, the two book reviews put up by our book review editor Dr. Mairette 
Newman on i) encyclopedia of female pioneers of online learning, and ii) identity, pedagogy and 
technology-enabled learning, are related to the theme of this issue of the Journal, and should be of 
interest to our readers. This journal is indexed in Scopus and ERIC (besides other indexing services) 
which had over 4,000 views and downloads. I take this opportunity to sincerely thank Dr. Tony Mays, 
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Dr. Jako Oliver and Alan Doree for facilitating this issue being published on time. We hope, our 
readers enjoy reading and benefitting from the papers and book reviews of this issue. 
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