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Abstract

English language learning is a process that students must go through in order to reach the
optimum level of proficiency in the language. International student exchange programs are
activities that might assist students in practicing and improving their English. The purposes of
this study were to investigate the benefits and to identify the challenges of participating in an
international student exchange program while studying English at the English Language
Education Department of an Islamic Private University in Yogyakarta. The research design for
this study was a qualitative descriptive one. The data for this study were gathered through
interviews. Three students from the English Language Education Department of a private
Islamic university in Yogyakarta participated in this investigation. The first finding concerned
the advantages of participating in an international student exchange program while studying
English. It shown that participating in international student exchange programs aided students
in making foreign friends, interacting with native English speakers, practicing, and improving
their English abilities, and boosting their self-confidence. The second result concerned the
challenges associated with participating in an international student exchange program to
improve their English. It demonstrated that students who participated in an international
student exchange program failed to engage with local people outside of school and experienced
culture shock. All associated parties, including students, host universities, university senders, and
the program's committee, should organize and execute the program's activities with care and
attention, beginning with the program's planning, preparation, deployment, evaluations, and
follow-up.

Keywords: Students exchange program; Learning English language; practice English in student
exchange
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Introduction

Students must become active participants in the English teaching and learning process
in order to succeed in their studies. As being active students, they entail participating in both
academic and extracurricular activities. Students should participate in classroom activities. They
complete teacher-assigned exercises, present subjects in front of the class, study the materials,
and discuss solutions to specific difficulties or other needed classroom tasks.

Students should also learn things outside of the classroom. They can become members
of organizations, volunteer at big events, attend international conferences, and participate in
foreign student exchange programs. Joining organization entails engaging in activities outside of
the classroom. Numerous students wish to join the organization in order to get experience and
expertise. Additionally, the students also want to become volunteers at several major events.
Students volunteer to be personally involved in a social movement, whether through
governmental, private, or university organizations. Also, one of the most beneficial activities for
students is to participate in an international student exchange program.

International students exchange programs enable students to study at other universities
in other countries. To participate in an international exchange program, students must complete
various stages, including creating curriculum vitae, writing a motivation letter, and generating an
academic transcript. Furthermore, students have a variety of motives for participating in an
international student exchange program. Among these is the desire for pupils to enhance their
English-speaking abilities. Another reason is that students wish to broaden their horizons by
immersing themselves in an international academic environment. Moreover, they are eager to
strengthen their communication abilities for the sake of their chances by participating in an
international student exchange program.

According to Lindsey (2005), students who participate in foreign student exchange
programs gain chance to improve their English language abilities. Other scholars suggest similar
concepts, namely that studying a language in a country where the language is spoken is extremely
helpful for language acquisition, particularly for the development of oral skills. (Llanes et al.,
2016). Additionally, they said that the influence of international student exchange programs can
help develop English as a second language in countries where English is widely spoken. For

instance, Spanish students studying in the Netherlands or Germany with English as a second
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language (Llanes et al., 2016). In this context, the students participate in an exchange program
for foreign students in a country where English is a second language. Students who join an
exchange program in countries where English is a first language still possess opportunities to
practice their English as the programs mostly embrace and implement the idea of English as
international language (McKay, 2018) where English takes a role as a means of communication
(Takehara et al., 2018), lingua franca (Llanes et al., 2016; Martin-Rubié & Cots, 2018), and as
means of instruction (Zhang, 2018) .

A preliminary evaluation of students who had participated in an international student
exchange program found that the program provided several benefits to the students. To begin,
students can strengthen their English language abilities. The improvement covers the
development of the students' primary abilities in the English language: listening, speaking,
reading, and writing. Second, students can develop their English language skills. They met with
international visitors and had the opportunity to develop their language skills in languages other
than English. Finally, pupils can boost their self-esteem and motivation. Students that participate
in international student exchange programs prepare the fight independently and are not reliant
on others. Such behaviors demonstrate that participation in foreign student exchange programs
benefits students' self-confidence and motivation (Jackson, 2017). According to Llanes et al.
(2016), students developed confidence in using English as a second language by participating in
an international student exchange program.

Apart from the benefits, students who participate in an international student exchange
program confront challenges (Busche, 2017). The first challenge is adapting to the language
spoken in the exchange country. When the destination country does not speak English as
the first language, participants in international exchange programs may have communication
issues with the local populace (Johnson et al., 2018). Students face difficulties communicating
with residents outside the school. This condition may impair students participating in
international student exchange programs' learning processes. Finally, students may encounter
culture clash as a result of their stay in an unfamiliar location (Johnson et al., 2018). The limited
number of the study on this topic in the context of this research encourage the researchers to

choose an international student exchange program in the process of Learning English language
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to be the topic of the research, especially in English Language Education Department of Islamic

Private University in Yogyakarta.

Literature Review

Learning English language is a process that takes place to master English as good as
possible. Students need extensive and close interactional contacts to practice the language.
Various endeavours can be provided by educational institutions to facilitate students in this
process to obtain language knowledge and skills. They can perform learning activities in real life,
interactive situations that can allow students to gain rational and meaningful learning practices
(Huang et al., 2016). International students exchange program constitutes facilitative activities
that enable students to be immersed in the real language learning practices (Berg et al., 2012).
International Students exchange program

International students exchange program is a program that is provided by universities, in
which the students from a university are provided with the opportunity to study to universities
in other countries. International students exchange program is now a common activity in many
schools of social work (Gammonley et al., 2007). International students exchange program has
been a part of academic culture from university program (Vogtle & Windzio, 2016). According
to Thompson and Lee (2014), international students exchange program contributes to the
improvement of Learning English language, but it does not always guarantee improvement in
the target language when the students fail to engage with inside and outside campus
communities(Wilkinson, 2000). The length of time staying in other countries is necessary for
gaining experiences that are linguistically useful (Isabelli-Garcia et al., 2018).

The Benefits of Joining International Students exchange program

There are several benefits that the students get when they join international students
exchange program. They include having ample opportunities to practice English (Berg et al.,
2012), building international networks (Hendrickson, 2018), connecting with native English
speakers (Hernandez, 2016), improve students' employment prospects (Waibel et al., 2018),

enhancing cross-cultural competence (Earnest et al., 2016; Krishnan et al., 2017), and cross-
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cultural awareness and sensitivity Improving English language skills (Hernandez, 2016;
Thompson & Lee, 2014), and increasing self-confidence (Bretag & van der Veen, 2017).
Ample opportunities to practice English

The most important thing when students choose to join international students exchange
program is that their language skills will grow and improve, especially their English language
skills. The students will speak using English before they learn the local language of the country.
Inevitably, they must speak in English to be able to communicate with other people. Although
maybe at first, they are not too proficient, they will get used to speaking English and become
proficient. According to Trentman (2013) while studying in Egypt, students often have difficulty
communicating with local friends, and they spend more time using English than Arabic. Llanes
et al. (2016) stated that the important aspect regarding the second language that was found after
participating in the student exchange program was oral fluency. It means that students are able
to have ample practice their English while joining international students exchange program that
facilitate their language acquisition (DeKeyser, 2018).
Building international networks

Getting international networks is one of the benefits of joining international students
exchange program. When students choose to study in another country, people who study there
do not only come from the country itself, but also from various other countries. According to
Bachner and Zeutschel (2009), joining international students exchange program helps students
to add more friends. The statement is also in line with Crossman and Clarke (2010), who stated
that students who follow international student exchange programs receive various types of
knowledge, connections, and ways of learning that cannot be obtained if they remain in their
own country and practice their language skills. Even, a study noted that network established by
the student exchange program remain stable for long periods of time (Vogtle & Windzio, 2016)
Connecting with native English speakers

The best way to practice a language is to connect directly with native speakers of the
language. In this context, there are native speakers of English. While joining international
students exchange program, students can interact directly with native English speakers.
According to Barrow and Pithers (2016), interaction with native speakers of English helps

students become proficient in English. Additionally, based on researchers’ experience while
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joining international students exchange program, the researchers was able to meet and
communicate directly with native English speakers in the foreign university. In the foreign
university, there were not only local students, but there were also foreign students in various
countries.

Improve students' employment prospects

Education and labor market allocations are seen as two-sided matching procedures
between applicants' talents and employer employment requirements. Employers analyze
potential workers and employees evaluate potential employers to enhance both educational and
employment performance. The most prevalent hypotheses on how education is causally
connected to job assignment are human capital and job employment (Waibel et al., 2018).

A thing to consider is that economists often depict mobility and education as investments
in one's productive capacity. Investing in human capital is rationally chosen if it will provide
long-term economic gains. To acquire human capital may be the main motivation for students
to move abroad like joining international student exchange program (Waibel et al., 2018).
Foreign language learning, personal growth, and intercultural and mobility abilities are all
improved during study abroad. On worldwide labor markets, this human capital is prized for its
global knowledge, self-initiative, and personal accountability (Waibel et al., 2018).

Enhancing cross-cultural competence

A study compared study abroad and domestic student cultural abilities to assess the
influence of study abroad programs in psychology. Four hundred and forty-four undergraduate
students from various disciplines performed pre-post Cross-Cultural Adaptability Inventory
assessments. Study abroad students showed stronger emotional resilience, perceptual acuity, and
cultural adaptability than home students (Earnest et al., 2016).

Another study sought to assess if an opportunity for experiential learning, especially a
study tour, would increase potential educational leaders' intercultural competence and push
them to broaden their own cultural awareness and attitude. Participants in an Educational
Leadership graduate program offered the opportunity to study abroad to improve their cultural
competence. They were then asked to complete a survey measuring metacognition, cognition,
motivation, and behavior. They were also asked to reflect on how the encounter influenced their

own cultural understanding and conduct. The study tour participants were aware of their cultural
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competency and compared their own cultural norms with those of the study tour destination.
Participants gained significant cultural awareness (Krishnan et al., 2017)
Improving English language skill

Studies have indicated that students who spend at least a semester abroad learn a second
language better. A study explores the link between students' speaking skill increases and their
target language use outside of class in the host setting. A two-part modified language contact
profile and a pre- and post-program simulated oral proficiency interview were administered to 20
students participating in a standard short-term study abroad program in Spain. The findings
indicate that students did enhance their English speaking skills (Hernandez, 2016).

Increasing self-confidence

Based on Trentman (2013), the advantage of joining international students exchange
program is that it can increase students’ confidence. Bretag & van der Veen (2017) voice similar
opinion stating that joining student mobility gave the students confidence in their capacity to
travel and be self-sufficient. They mentioned that two students on the Indonesia study tour
mentioned enhanced self-confidence as a result of mobility
The Challenges of Joining International Students exchange program

There are several challenges that students get when they join international students
exchange program. The challenges of joining international students exchange program include
language, transportation, assimilation, cultural and religious interactions, and identity (Gautam
et al., 2016).

Language. Language barriers have been identified as a key difficulty for non-English
speaking overseas students in joining international students exchange program. Academic and
social success need fluency in English as a means of international communication (Meng et al.,
2018). A study found that international students remain discouraged by such a perceived barrier
to use their language proficiency for successful interaction with English speakers, while
expressing reluctance to engage in existing opportunities to practice their language skill to
make social adaption (Wright & Schartner, 2013). The language become challenges for students

as it can distance them from teachers, acquaintances, and other university family members

(Gautam et al., 2016).
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Transportation. Transportation presented a distinct set of difficulties that were directly
tied to the place where exchange program takes place. There was a lack of dependable mass
transportation, a point raised by numerous students. The students showed that, while the
university does provide a transportation system, it fails to fulfill the needs of international
students. Additionally, they highlighted the difficulties associated with obtaining a driver's
license and becoming habituated to driving an automobile. For them, having a car was a
significant financial investment that many felt they would be unable to make (Gautam et al.,
2016).

Social assimilation. Involvement in social and cultural activities can be seen as a
challenge. Gautam et al. (2016) presents three different students who have such an issue. A
South Asian girl possesses a problem of a major departure from her usual routine. Her residence
in her home country has her own private bathroom and area. She struggled with sharing
restrooms. The African student admits to feeling isolated. A student from Europe feels sad due
to the change of language she pronounces due to the influence of her stay in US. Her family is
shocked to hear her language. Her family believes she has changed since moving to America.

Cultural and religious interactions. Students who join mobility program are challenged
with cultural and religious interaction. The conditions are portrayed by Gautam et al. ( 2016)
where students from different countries encounter different challenges. Christians may freely
practice their faith. They went to church and felt no prejudice or pressure because of their faith.
The South Asian individual who defined themselves as a devout Muslim conveyed her experience
clearly. she was surprised how pious people are at the place of her mobility program. She knew
Americans were not so religious. She was invited to a bible study. She felt like folks invited her to
their bible study. As Muslims, they do not invite foreigners or people of other faiths to their
celebrations. But they did, and She felt great. My friend gave her a Bible. She got the impression
her friend knows Islam. The students from Europe challenge by religious heterogeneities as in
her home countries the religion is homogenous. These conditions provide depiction on the

challenge of students to deal with culture and religious engagement.
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Method
Research Design

This study used a qualitative approach with qualitative descriptive design (Lambert, &
Lambert, 2012; Magilvy & Thomas, 2009). According to Lambert and Lambert,( 2012) a
qualitative descriptive design is a viable and acceptable research design (p. 255). This design was
chosen because the researchers let the participants answer the questions based on their feeling
as long as the answers in line with the information that the researchers want to get. In addition,
telling an experience needs to explore further, in exploring the story the students require a deeper
description, therefore qualitative descriptive is very appropriate for this research.

This study took place at English Language Education Department of Islamic Private
University in Yogyakarta. English Language Education Department of Islamic Private University
in Yogyakarta is suitable place to explore the students’ perception in joining international
students exchange program due to many students who have joined such a program. The
researchers conduct research in three weeks from October 1, 2018 to November 10, 2018.

The researchers used a purposive sampling. According to Cohen, Manion, and Morrison (2011),
purposive sampling focuses on particular characteristics to focus on specific purposes. This study
set two criteria to choose the participants. Firstly, the students of English Language Education
Department of Islamic Private University in Yogyakarta would be served as participant of this
study. Secondly, the selected participants have been joining international students exchange
program for at least three months, because the students have deep experiences in joining
international student exchange program compared to students who are only joining
international students exchange program for a few days or for week. The participants of this
research consist of two female and one male of English Language Education Department Islamic
Private University in Yogyakarta. The names of the participants are not mentioned. Pseudonym
is used to name the participants. The pseudonyms of the participants used in this research are
Okta as the first participant, Amira as the second participant, and Mukti as the third participant.

The researchers used interview as the method to collect the data from participants.
Several steps were undertaken to collect data. Firstly, the researchers made the interview
guidelines containing several questions that the researchers asked to the participants. Secondly,

the researchers decided to choose the participants based on the characteristics set previously to
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be interviewees. Thirdly, the researchers contact the participants using WhatsApp to inform the
purpose of contacting the participants and made an appointment about when and where the
interview would be conducted. Fourthly, before conducting an interview, the researchers
prepared some tools to support the interview process, such as an audio recorder to record
participants’ answers, a notebook to look at the questions, and a pen to write additional
questions. Then, the researchers started the interview. The interview process was conducted in
Bahasa Indonesia in order to avoid bias and every conversation that happened between the
researchers and the participants. The interviews were recorded under the permission of
participants.

After the interview was done, the researchers did three steps to analyse the data. There
were transcribing, member checking, and coding. The first step that researchers did was
transcribing the data. The researchers transcribed the recording of the interview, then the
researchers gave the pseudonym to name the participants. After the data had been transcribed,
the researchers did member checking to ensure the data’s trustworthiness. The participants read
transcription, and when they think it was not right or they need to add more information. In
this step, the researchers re-examine the participants' answers in the interview to make it clear
that their answers in the interview section are correct. Furthermore, the result was that
respondents admitted that the transcription was the same as what they had said in the interview.
Then, the next step is coding. There are three types of coding Manion, and Morrison (2011),
open coding means the researchers categorized the data which has similar meaning or similar
theme. The next was axial coding. The researchers categorized and identified similar idea from
each participant and also the researchers identify relations among two open codes. Then the
researchers picked the data use selective coding. Selective coding is a way to choose open and
axial coding into the bigger categories. In other words, the researchers selected the category based

on the interview questions to make a report of the research.

Findings and Discussion

This section presents the findings and discussions of this study. The findings include the

benefits and the challenges of the students who join international students’ exchange program
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in the process of learning English language. The discussions are offered directly after the findings
are posed.
The benefits of joining international students exchange program

In this study, the researchers found several findings related to the benefits of joining
international students exchange programs The first finding is getting international networks.
The second is connecting with native English speakers. The third is practicing students’ English
ability. The fourth is improving students’ English skills. The last is increasing self-confidence.
The participants sharing their voices about the benefits of joining international students
exchange program are shown in the following detailed findings.

Getting international networks. The researchers found that joining international
students exchange program helps students to get international networks. This was stated by all
of the participants. The first statement was stated by Okta. She said, “I have more friends, and I
means get international friends”. She also stated, “We also get new international friends”. The
second statement was stated by Amira. She said, “I obtain many international connections and
friends from various countries”. She also stated, “At the university where I studied, there were
many students from outside of Spain, very few friends were from Spain, and all of them of course
cannot speak Indonesian, therefore we use English in every conversation”. The last statement
was stated by Mukti. He said, “By joining this student exchange program, I can gain new friends,
especially in the international scope”. He also stated, “I also gathered native English speakers and
other international friends”. Then, Mukti also said, “Friendship networks also increase.”

From the data above, joining international students exchange program can facilitate
students to get international networks. Getting international networks from various countries
makes students interact and communicate using English. This finding is in line with Bachner
and Zeutschel (2009), who stated that students exchange programs contribute to add students’
international connections. The statement is also in line with Crossman and Clarke (2010), who
stated that students who take part in international students exchange program receive various
types of knowledge, connection, and ways of learning that cannot be obtained if they remain in
their own country, and also train students' language skills. When the students join international
students exchange program, they can get new international friends and can practice their English

with their international networks (Hendrickson, 2018; Vogtle & Windzio, 2016).
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Connecting with native English speakers. Another finding in the benefits of joining
international students exchange program is that it helps students to connect with native English
speakers. It was stated by one participant. The participant is Mukti. He stated, “There are
lecturers from the United Stated”. He also stated, “We are in the same class with English native
speakers”. Then, “I also gathered with native English speakers”.

Based on the data, the researchers found that joining international students exchange
program helps students to connect with English native speakers. The finding is in line with
Barrow and Pithers (2016), who stated that interactions with native English people help students
to become proficient in English in a relatively shorter time. When the students join international
students exchange program, it helps them to interact and communicate with native English
speakers. Interacting with native English people is considered to be effective to practice English
and makes students speak English in every conversation. Thus, joining international students
exchange program helps students interact with native English speakers (Barrow and Pithers
(2016),).

Practicing English skills. From the result of the interview, the participants of this
research mentioned that joining international students exchange program can improve students’
English abilities. The first statement was expressed by Okta. She said, “I have to use English in
the country”. She also stated, “We use English”. The second statement is from Amira. She said,
“The third is practicing the language”. She also stated, “Whether it is practicing English”. Then,
she said additional statement, “The third is preparing the language knowledge to communicate
in the destination country, especially preparing the English knowledge. As we know, English is
an international language”. She also said, “When we are in the campus environment, we talk
using English intensely”. The last statement is from Mukti. He said, “During the first time, we
spoke using English”. He also stated, “We often used English in semester one”.

The findings showed that joining international students exchange program makes
students practice their English abilities. The finding is in line with DeKeyser ( 2018) who
affirmed that one semester of international study is often seen as a major opportunity for
students to practice English. He also stated that students who go abroad make tremendous

progress in their English-speaking skills. When the students join international students exchange
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program, it helps them to practice their English and make meaningful changes in their English
abilities.

Improving students’ English skills. Based on the result of the interview, the researchers
obtained the data that joining international students exchange program helps students improve
their English. It was stated by all of the participants. The first statement was stated by Okta. She
said, “Do not forget to strengthen English as a language in a foreign country!”. She also stated,
“While joining the exchange program, I think my English ability also increased, because we
communicated using English, especially in the campus area”. The second statement was stated
by Amira. She said, “I improved my English there.”. She also stated, “I felt my English
improving.”. She also said that she took an English major in the foreign country. It made her
improve her English in academic writing, because she took a reading and writing course. She
also stated, “I felt that my English really improved when I got back to my country after joining
the student exchange program.” She also believed that her English improved because she was
taught by professors who could not speak Indonesian. So, the students were required to speak
and write using English. The last statement was stated by Mukti. He said, “My English quite
developed.”.

The findings showed that joining international students exchange program helps
students improve their English ability. The finding is in line with Andrade (2006), who stated
that students show willingness to try new ways to practice improving their language skills,
especially those who aim to improve their English and communicate with peers. When students
join international students exchange programs, it makes them try new things to improve their
English skills (Hernandez, 2016).

Increasing self-confidence. This finding showed that joining international students
exchange program makes students more confident. The first statement was from Okta. She said,
“We are required to dare to speak, because if we do not communicate, we cannot live”. The
second statement was from Amira. She stated, “We became more courageous, braver to ask and
braver to be ashamed”. She also stated, “It made me more confident”. Amira also stated that
while joining international students exchange program, students’ personality will be changed,

especially their mentality. The last statement is from Mukti. He said, “We dared to interact with
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local people and with other international people”. He also stated, “I am willing to try new things,
be more independent, and be more confident”.

The statements above showed that those participants agreed that joining international
students exchange program makes students increase their self- confidence. Those statements are
in line with Bachner and Zeutschel (2009), who found that self-change is related to the process
of student exchange programs, which refers to one's self-perception, self-confidence, behavior,
and skills caused by exchange experiences. The statement is also in line with Quezada (2004),
who mentioned that this international learning experience can be seen as a positive experience
because students’ self-confidence becomes much higher. When the students join international
students exchange program, it helps them improve their confidence (Bretag & van der Veen,
2017).

The Challenges of Joining International Students Exchange Program in the Process of
Language Learning

In this study, the researchers found several findings dealing with students’ voices about
the challenges of joining international students exchange program in the process of learning
English language. The first finding is do not understand the local language. The second finding
is struggling to communicate with local people outside of campus. The last finding is
experiencing culture shock. The finding about the challenges of joining international students
exchange program is described as follows:

Do not understand the local language. From the result of interview, students do not
understand the local language of the country. It was stated by all participants of this study. The
first statement was stated by Okta. She said, “We do not know the local language.”. The second
statement was stated by Amira. She said, “At first, I had a little difficulty in communicating,
because everyone around me spoke with the local language.” She also stated, “In the city where
we live, the environment spoke with the local language.” The last statement was stated by Mukti.
He said, “At first, we could not speak Mandarin.” He also stated, “We could not speak
Mandarin.”

The statements above showed that those participants do not understand the local
language of the country. The finding is in line with Altbach (2015), who stated that students

have difficulty to understand the local language of the country that they visit. When the students
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join international students exchange program, it leads them to face difficulties with the language
(Gautam et al., 2016).

Struggling to communicate with local people outside of campus. From the result of the
interview, students struggle to communicate with the local people outside of campus. It was
stated by all of the participants of this study. The first statement was stated by Okta. She said,
“We struggled to communicate with the local people of the country, especially outside of the
campus area.” She also stated, “To communicate with the local people outside of campus, I used
Google Translate as an intermediary. We said something using English, then translated it to
Mandarin.” She also stated that communication with the local people of the country was a
struggle and a challenge. The second statement was stated by Amira. She stated, “If we were
outside campus, we communicated using Google Translate.” The last statement was stated by
Mukti. He said, “We were a little confused on how to communicate with the local Chinese
people.” He also stated, “The problem was also about communication, especially the
communication with the local people outside of campus environment.”

The statement above showed that all participants mentioned that students struggle in
communicating with the local people outside of campus environment. International students
face obstacles such as difficulties related to language and communicating with residents (Gautam
et al., 2016). When the students join international students exchange program, communication
with the local people of the country would be one of their main struggles. In this respect,
involvement in social activities for international students with local people is demanding and to
some degree, they require facilitation for university base (Gautam et al., 2016).

Experienced culture shock. The findings showed that joining international students
exchange program makes students experienced culture shock. It was stated by two participants.
The first statement was stated by Okta. She said, “It turns out that culture shock exists. It began
with different language and different customs.”. The second statement was stated by Mukti. He
said, “When I arrived there, I was quite shocked because of cultural difference”. He also said,
“The problem is culture shock”.

The statements above showed that both participants faced culture shock in the foreign
country. The finding is in line with Zhou et al. (2008), who affirmed that students who come to

universities in languages and cultures that are different from their own must compete with new
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habits and new education, behavior and expectations - and deal with general adjustment
challenges.
Conclusion and Implication

In this research, the researchers found five findings related to the students’ voices about
the benefits of joining international students exchange program. They include getting
international friends, possessing better opportunity to interact with English native speakers,
having plentiful time to practice their English ability, improving their English ability, and
boosting their self-confidence. This research also found three findings related to the challenges
of joining international students exchange program. They cover facing difficulties to understand
the local language, struggling in communicating with local people outside of campus, and
experiencing culture shocked.

The benefits of joining international students are significant. By then, some implication
can be proposed. Students should gain such benefits so that any related parties are better to fully
support student to obtain such exposures. However, the perceived challenges should be
addressed appropriately to anticipate the failures of the programs. All related groups including
students, host university, university senders and the committee of the program should prepare
the activities carefully and attentively starting from the planning, preparation, implementation,

evaluation, and follow up of the program.
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