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ABSTRACT 

The covid-19 Information Technology develops virtually rapidly, where technology  makes  users  

able to interact with an online- simulated environment of tools that have a number of accurate 

information that can be accessed online to receive information. Information Technology covid-19 

cause  dampak   adverse impact on micro small and medium business activities so that the impact 

goods can  be using, consider the performance targets in addition to the declining profit  for the 

company  because it does not obtain sales transactions in the end the flow of funds from customers 

more inhibited. Covid-19 epidemics effect reduced. The Company's financial statements and   

business practices and profitabity according to. Information Exposition of covid-19 caused the 

customer to take the decision to well at home. There are no activities beyond the end of business 

practices and other transactions for the Company. Media public like Web, private social networks, 

wiki and blog become tools for companies that are important for communication, collaboration, 

and sharing information about sales through the system even directly evaluations How sales take 

place. The data analysis techniques used  in this study are Structural Equation Modeling  (SEM) 

techniques, in micro small and medium Enterprises in Indonesia related and accumulated 112 

samples conducted micro small and medium Enterprises spread across Indonesia. The results  

showed that the information technology covid-19 plague information technology had considerable   

effect on the company's financial statements and business practices. Companies should consider 

the losses caused by the inventory and the company's revenues will decline. The research was 

conducted on Micro Small- medium Enterprises in Indonesia which impact the corona pandemic. 

Keyword:   Information Technology Covid-19 plague, Company's financial performance, business 

practices. 

 

INTRODUCTION 

Information is needed by the organization in order to make effective decisions to support 

the needs of the Organization (Susanto, 2017:  Albertini  2014: Hertati, 2020). Then 

G:\ILOMATA\Hiperlink\Romney.docx Ainin, G:\ILOMATA\Hiperlink\Romney.docx  (2016)   said that 

to make an effective decision, the Organization must decide what decisions are made, what 

information is needed and how to collect and process data to generate information. 

G:\ILOMATA\Hiperlink\Meleod.I.docxArnfalk  (2016), said that Information Technology can 

provide competitive advantage (compatitive Advantage) for the company. However  Impact 

technologically information covid-19 adversely bad affects. Financial reporting and  business 

Ventures itself because Corona outbreak  caused the  purchasing power of the community to 
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decrease where Office activities and sales activities were discontinued   due to  Corona epidemic 

so that data processing results could give meaning and benefits causing financial reporting of 

business activities to be bad, while data is a fact or anything that can be used as input in generating 

information (Susanto, 2017)  In line with the above understanding, 

G:\ILOMATA\Hiperlink\McLeod.docxAsadi (2017), Information Technology Covid-19 adversely 

impacts the preparation of merchandise into using and employees in the Government's appeal to 

dwell on this matter is a fact and a number that is usually meaningless and still not processed, while 

information is the result of data processing that has meaning, usually tell a thing that is not known 

by the user. Then according to G:\ILOMATA\Hiperlink\Hall.docxargyres,  (1999)   information is 

business resource. Such as other business sources: raw materials, capital, and  Labor, information 

is essential and indispensable to the survival of today's business organizations (Barua, 1995)." 

In fact, the phenomenon states that the information produced by the company is not 

qualified, as was discovered by the Finance Minister Mulyani (2009). He doubted the quality of 

information provided by Bank Indonesia on bank inspection in Indonesia. Then Boediono (2010)   

as Vice president reminded that the Bank should make a quality report. He asserted that quality 

information is very important, the banking financial statements must be accurate and do not do         

window dressings  (Polish financial statements) to look good. The impact of the Covid-19 

information can affect business sales so that a covid-19 outbreak affects the sales business and 

financial statements of sales as well as employee performance by Can (Bai, 2017). Berkhout  (2001) 

says the information technology is a system consisting of a collection of integrated computer-based 

components and manual components that are made to collect, store and manage data and provide 

information output to users. Information technology is a specialized subsystem of information 

systems aimed at collecting, processing and reporting on information relating to financial aspects 

of business activities (Borghans, ET, all, 2009). 

The phenomenon of low transparency  and  Accountability of the state's financial  

statements, resulted in the  opinion  given by the CPC against the state's  financial  Statements is  

not  giving the opinion (disclaimer). Basic  reason BPK  gave the opinion  Disclaimer  One of  

which  is  still  weak  accounting information  system  and state reporting. Nasution (2009) also 

stated that BPK rediscovered nine points relating to the opinion of the disclaimer of Central 

Government  Financial statements. One of these is the absence of an alignment between the 

general   Accounting information  system  held  by the  Department  of Finance  and  accounting 

Information System of the  agency held by the department/institution, so there is still  difference  

between the two. 

Next, the chairman of the Bank Century investigative audit team from the financial 

inspectors (BPK) Hasan Bisri (2010) said that there is a bank game and accounting Engineering in 

the case of the Century bank. The banker's game, the bank was made of loss, was disengaged from 

the inside and the account was engineered as if the assets were good '. Accounting engineering is 

done that the true asset is not worth it but it is considered high value. Further Hasan Bisri (2010) 

said the century bank case occurred due to an unyielding in the application of Bank Indonesia 

provisions. Other phenomena say that there are seven issuers who belong to the Bakrie group 

have deposits/time deposits at PT. Bank Capital Indonesia amounting to 6.7 trillion, but Bank 

Capital's financial statements in the same period record the deposits of customers in the Bank of 

only 2.69 trillion.  According to Harry Nadir (2010) as the finance director of UNSP, the fund has 

been withdrawn to finance the acquisition, but due to the administrative problems of the funds 

are still recorded in the one Quarter financial report. Therefore, Ito Warsito (2010) as the main 
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director of the Indonesia Stock Exchange (IDX) said: ' The Bakrie group issuer incorrectly 

implements the accounting standards, if the Bakrie group's issuer has withheld the supposed funds 

on the date of the withdrawal noted in the financial statement '. 

Management within an organization works to process all accounting information that is a 

key part of a set of information (Bose  2011). Accounting information used appropriately is a tool 

in making good business decisions (Busch et al, 2001). Good business decisions are made by using 

quality information (Bergeron, Bergeron,2008). Quality information is one of the competitive 

advantages of an organization (Chen, et.al, 2011). The competitive advantage of an organization is 

a unique characteristic of a company in producing superior products and superior in decision 

making than its competitors (Chuang, et.al, 2016). The decision making of quality is strongly 

influenced by quality information (casolaro, et.al, 2007). 

Information systems obtained from information technology and in designing information 

technology in strategic ways that are needed to be integrated with high capability in all service 

groups appropriately for data management for precise decision making. This concept was 

expanded by Croson, et.al (2009, i.e. becoming the supporting capacity of Mobile Wireless ad hoc 

networks devices and methods.  The Next Research, Chen, (2007), uses the concept of 

infrastructure support as a unified support for the ease of electronic-based business transactions 

and ease of management. Strictly Ciborra (1997) says that facilities are very important in the service 

of information technology has become a common expression around the world ". In a broader 

perspective, Hertati (2015) confirms information technology is a feature of information technology 

era and technology communication related to Internet network. 

         Its funding and the launch of new pastility, especially broadband communications network 

with national Reach became a strategic issue in small micro-medium business services. Generally 

in developing countries the guarantee of the maintenance of the supply has not been in accordance 

with expectations including for small micro enterprises. In a nutshell, both new and maintenance-

building processes involve: Environmental change, funding, ownership and post-management of 

large economies of scale; Changed access methods; And the governance of the supply and supply 

of pastility has not been in accordance with expectations including for small micro Enterprises 

(Ciliberto,2006: Crichton,1995). 

 

METHOD  

       The location of this research is   Micro Small Medium Enterprises in Indonesia population, 

namely sales, finance and IT. The total population in this study amounted to 45 samples taken 

using the Slovin formula with a 5% error rate with a sample amount of 200 respondents. From a 

questionnaire that was spread out as much as 200, the return was as much as 105 and that can be 

processed as many as 102 questionnaires, as many as 3 respondents filling incomplete. This 

research uses quantitative methods with multiple regression analysis tools. The tool used is SPSS 

version 2.4. Scales used to use the five-point Likert scale (Hair, et.al, 1998) 

 

RESULT AND DISCUSSION 

The independent variables in this study were information technology outbreak of Covid-

19 (X1), and against financial statements and business practices (Y) as a variable of its dependencies. 

These variable relationships can be described systematically as follows: 

Yo f (X1) 
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Table 1. Variable Dimensions and Indicator  

No. Conceptual definitions Dimensions Indicator  
1. Information technology outbreak Covid-19   : 

Execution of interaction restrictions 
When the number of sufferers 
Covid-19 in Indonesia continues to surge 
 

Identification 1. Provide  events 

 2. Impression 

 3. the There is  an object 

 4. the Impression 

 5. the Can be seen 

Involvement 6. Important  
7. Relevant  
8. Strengths 

 9. Knowledgeable 

 10. the Into  products 

 Financial statements and business practices : 
the report system is set up for users after 
transactions are recorded and summarized 
within one accounting period. 

Profitability 11. Gross profit. 
2.  

Market Share 
12. Product Price, 
13. Selling  products 
14. Expanding The market Area 
15. Production costs 

Cost 
Reduction 

16. Number of products 

 

Source: Result and discussion of variable dimensions and induces, 2020 
 

Research questioner is tested using SPSS  Ghozali and Fuad. 2005, and the research results 

show that all questionnaires are said to be valid and reliable. Reliability is to measure a questionnaire 

that is an indicator of a variable or a construct. Questions are said to be reliable or powerful when 

a person's answer to the question is consistent. In determining significant or insignificant with 

Mrmcompare the value of R count with the value of R table degree of freedom  = n-K, and the 

area side testing with Alpha 0.05. If r counts each question item is positive and is greater than the 

R table (see corrected item-Total correlation)  Then the question item is said to be   valid.  From 

the output analysis on the above reusability test, see the corrected item-Total correlation  is the 

value of R count for each question item of each variable. The value of R count each item is both 

positive and negative and the value is greater than r table, hence the summed of the variable 

statement item in say is valid. Result value is valid because the Rcalculated > R table. The validity 

test results can be seen in table 2. 

Table 2. The results of this study show that all questionnaires are valid and reliable 
Variable Indicator R value Significance Description 

Information technology outbreak Covid-19  

X1 . 624** .000 Valid 
X2 .806** .000 Valid 
X3 .754** .000 Valid 
X4 .833** .000 Valid 
X5 . 731** .000 Valid 
X6 .787** .000 Valid 
X7 .815** .000 Valid 
X8 .765** .000 Valid 
X9 . 880** .000 Valid 
X10 .804** .000 Valid 

 X11 .788** .000 Valid 
Financial statements and business practices 

  

X12 .860** .000 Valid 
X13 .865** .000 Valid 
X14 .853** .000 Valid 
X15 . 749** .000 Valid 
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X16 .855** .000 Valid 

For the reliability test, if the value of alpha > 0.90 It is said to be perfect reliability, if alpha 

between 0,70-0,90 then called by high reliability. If the alpha is 0.50-0,70 then it is called moderate, 

and when the alpha value is < 0.50 then the reliability is low. The test results show that the alpha 

value of the entire questionnaire > 0.90, it shows that it is in the category of perfect reliability. 

Table 3.  Reliability test Results 

     
No 

Variable Let       Cronbach’s Alpha Description 

1 
2 

Information technology outbreak Covid-19 
Company's financial performance & business 
Practices 

.943 

.847 
Reliable 

Reliable 

 Source: Data SPSS, 2020 
 

The influence of inter-variable independent (Organizational Commitment) to variable 

dependent (financial statements and business practices) Micro Small Business in Indonesia  can be 

seen from the results of T hitug between variable and R square value.  Coefficient of determination 

is zero and one. A small R2 value means variable deterioration – independent variables in 

explaining the variation of dependent variables is very limited. A value close to one means the 

variable – Independent variables provide almost all the information needed to predict the variation 

of the dependent variable. The results of the T-Test count and Nili R Square This research can be 

seen in table 4. 

Table 4. Test result t count and significance value 

Coefficientsa 

Model Unstandardized Coefficients Standardized Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 11.575 4.744  2.440 .000 

Information technology outbreak Covid-19 1.239 4.162 .182 4.010 .000 

Company's financial performance & 
business Practices 

1.186 .230 .635 4.154 .000 

 Nilai r square: 0,636 

Source: SPSS Data, 2020 
 

Based on the data obtained it is known that it counts the variables of the calculated t 
variable the organization 's commitment > t value table, which is  4,010 > 1.985, this result shows 
that the organizational Commitment is influential in the financial statements and business practices       
of small micro-medium Enterprises in Indonesia. The R square value is obtained at 0.636 or 63.6% 
which implies a percentage of contributions influence the independent variable against the 
dependent variable by 63.6%. The F test on a study served to figure out the influence of a shared 
independent variable-against dependent variables.                                               

Table 5.  Test value F 

ANOVAb 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 16358.509 2 8179.255 83.133 .000a 

Residual 9346.838 95 98.388   

Total 25705.347 97    

A. Predictors: (Constant), Information Technology of Covid-19 outbreak 

B. Dependent variables: Company's Financial performance & business Practices 
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Based on the results of the F-test data, it can be concluded that the test value of f means 
that there is a variable influence on The organization's commitment to   financial statements and 
business practices   . From the results explained that hypotheses in this study were received.   In 
addition to the F test, in order to know the relationship between dimensions of each variable, the 
correlation between dimensions is calculated. The correlation between dimensions can be seen in 
table 6. 

Table 6. Dimension Intercorrelation 

             Dimensions Y1.1 Y1.2 Y1.3 

X1.1   Identification .784** .681** .711** 
X1.2   Involvement .737** .657** .579** 

    Y1.1   Profitability 1 .692**    .740** 
    Y1.2   Market Share    .752** 1    .886** 
    Y1.3   Cost Reduction   .760**    .886** 1 

 Source: Data SPSS, 2020     

      Based on the results of the data, it can be seen that each variable between dimensions has a 
strong enough relationship.  Table 4 shows that the correlation between the engagement dimension   
has the strongest relationship with the main factor dimensions in the work, as well as the dimension     

of Loyalty  has the strongest relationship with the same dimensions, the main factor in working.   
And the system usage dimension  has a strong relationship with the system quality dimension of the 

information usage factor. 
      Teixeira Research,  et, all, 2008:  hertati, (2015) the sales ingredient  does not  necessarily  
provide a comparable increase in profits, at some point  . The Increase in results will be  reduced  
even though the sales  factor  continues to be added. Infrastructure availability    makes it easy for 
companies to make decisions When markets are saturated  or  over capacity products that  ultimately  
affect the financial  structure  and  profitability. Customers have  a number of    Accurate 
information  that can be  accessed online to purchase purchases. Stewart's research, (2007), Law 

(2005), Koontz,(2005, Hertati, et.al, (2019). The Enterprise gets faster transactions and  ultimately  
flows the funds from  customers   faster. Improve the company's financial  structure and  
profitability. Infrastructure  availability makes it easy for customers to take accurate  and timely  
decisions  and  ultimately  close  transactions  that  benefit the company. In addition to the use of  
Public Media  by companies on the Web,  private social  networks , wikis and blogs are becoming 
an important enterprise tool for communication, collaboration, and sharing  information  about 
efforts to increase  sales  through the system  even  evaluating directly  how  sales  take place. 
 
CONCLUSION 

        Based  on the results of research technology influence of Covid-19 epidemics against financial 

statements and business practices with the data obtained researchers then concluded that the Long 

term measures require IT availability so that strategic decision making can be implemented with 

the right information as well as a safe and transparent process. Companies can move quickly 

including anticipating changes with the right strategy. Availability and IT support is to reengineer 

business strategies to make business processes more flexible and adaptive to change. Through IT 

support the company operates in a wider area with more customer reach and ultimately increases 

profitability as well as financial structures. Micro small Medium Enterprises obtain a flow of funds 

from the sale of  business Services faster   and improve the financial structure with the support of 

IT but  experiencing  kandalah  the  effect of covid-19  infectious  viral  epidemics  from people 

to others are  encouraged by the government to dwell in the home and business activities decreased 

so that  the merchandise  experienced a decrease in sales turnover and  losses due to the stock of 

the goods experiencing the decay and Company as a mediator of strategic relations with  

performance. Strategy implementation capabilities positively impact performance. The sales 

operating system of business companies has changed the high-speed wireless Wi-Fi networks, and 
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laptop computers and wireless tablets. Companies can increase sales by more customer reach. 

Infrastructure growth makes customers have access to products online and closes transactions. 

Information technology as a unified tool for ease of electronic based business transactions and the 

ease for management included in sales oriented to increased profits. 
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