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ABSTRACT: The progress of a region can be measured by 
the level of financial literacy of its population and financial 
inclusion. DKI Jakarta is in the top financial ranking for 
literacy and inclusion, but it is inversely proportional to the 
Pulau Seribu region. This research is a qualitative research 
with the technique of obtaining data through in-depth 
interviews with residents in the Pulau Seribu. The results are 
processed with a Strength Weakness Opportunity Threat 
(SWOT) analysis to produce a map of the strengths, 
weaknesses, opportunities and threats that exist in the Pulau 
Seribu region. With the SWOT condition in the region, it is 
hoped that the policy makers, namely the Otoritas Jasa 
Keuangan (OJK), the DKI Jakarta Regional Government and 
the community themselves are able to synergize in 
formulating strategies to accelerate the backwardness of the 
Pulau Seribu with DKI Jakarta. 
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INTRODUCTION 

Financial literacy in the industrial era has become a hot issue for a country's economic progress. 

Some countries experienced a significant increase while others experienced stagnation and even 

did not experience significant changes. Countries with the highest acceleration of financial literacy 

are China and India which occupy a financial literacy level of 87% while Indonesia is only at 34%, 

Russia and Africa are at the level of 82% (Shandy, 2021).       

In a study about financial literacy in South Africa showed those gender, age, language, race and 

income levels do have an impact on the level of financial literacy (de Clercq & Venter, 2009). In 

other study for Muslim community in USA, even religion have an impact on the level of financial 

literacy (Zinser, 2019).  The newest study in Portugal, shows that the financial literacy scale 

presents a tri-factor structure with adequate validity and reliability levels. The three obtained 

factors are designated 1-2-year financial planning and goals, long-term saving and taste for numeric 

calculations (Santos et al., 2021). Lack of literacy and lack of information can affect the ability to 

save and secure a comfortable retirement. Few individuals rely on the help of financial advisors, 
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and ignorance about basic financial concepts can be linked to a lack of retirement planning and 

lack of wealth (Sarpong-Kumankoma, 2021).  

A study in Indonesia show that Financial Literacy has a positive effect on Access to Finance and 

Growth of MSMEs, and Access to Finance also has a positive effect on Growth of MSMEs (Susan, 

2020). The purpose of financial literacy is to create better economic decisions through citizens 

who have adequate information and knowledge and also to improve household welfare both 

individually and in groups (Nugraha, 2018). Financial literacy is able to move economic actors to 

carry out financial planning. Financial planning according to the Otoritas Jasa Keuangan(OJK) is 

how to live a simple current life in accordance with financial conditions and prepare for a better 

and more advanced future (Suryani & Ramadhan, 2017). 

The demographics of financial literacy in Indonesia in 2019 based on the OJK survey 

Figure 1. Indonesia's 2019 financial literacy demographics 

 

Source: Otoritas Jasa Keuangan Survey Report 2019 

The OJK survey shows that the highest position of financial literacy is occupied by the province 

of DKI Jakarta at 59.16% and the lowest position in the province of Nusa Tenggara Timur (NTT) 

at 27.62% (Jasa Keuangan, 2019) 

The existence of a gap between the Pulau Seribu and the mainland DKI Jakarta shows that the 

development is not evenly distributed economically or commonly referred to as the development 

economy in which a country aims to improve the welfare of its people. Development economics 

is the part of economics that deals with the economic aspects of the development process in low-

income countries. Economic development does not only develop its economic development, 

economic growth and structural changes but also in increasing the potential of the mass 

population, such as through health, education and the work environment, both through the public 

sector and the private sector (private sector). The definition of economic development according 

to Indonesian economist Sadono Sukirno "development economy is the process of increasing 

income or per capita income of a country by processing economic potential into real form" 

(Sukirno, 2006). 

In order to harmonize the development economy and a sustainable financial system to form a 

quality society in terms of human resources and economic aspects, OJK has issued a roadmap for 

sustainable finance (sustainable finance) which is defined as comprehensive support from the 

financial services industry for sustainable growth resulting from harmony. between economic, 

social and environmental interests as stated in the Medium Term Development Plan (RPJMn) 

dated 5 December 2014 and published the 2015-2019 Sustainable Finance Roadmap (Roadmap 

for Suistainable Finance in Indonesia, 2015).  
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The problems DKI Jakarta is as the top rank in financial literacy is an indicator of the high level 

of welfare of its population, in addition to high financial literacy, DKI Jakarta's financial inclusion 

also ranks first at 94.76% while NTT province lasts at 60.63%, however, the DKI Jakarta area, 

which is divided into two regions, namely mainland DKI Jakarta and the Pulau Seribu, has resulted 

in uneven distribution of financial inclusion and experienced very different gaps. In terms of 

financial literacy, the people of the Pulau Seribu are sufficient, but in terms of financial inclusion, 

their access is not wide open to get it.  

The researchers used analysis Strength Weakness Opportunity and Threat or SWOT is a strategy 

that can be optimized by combining strengths and opportunities, but at the same time there are 

also weaknesses and threats that must be minimized (Abadi et al., 2020), to measure the strengths 

and weaknesses of Pulau Seribu in utilizing financial literacy and empowering financial inclusion 

as a strategy for the potency welfare of the community's economy,. Each of these factors can be 

described as follows: 

1. Strength, namely the advantages possessed by the resources owned by the organization, which 
can be used by factors that can handle threats. 

2. Weaknesses, namely deficiencies in resources that are difficult to use to deal with opportunities 
and threats. 

3. Opportunity, namely the external condition of resources that have the potential to be 
profitable. 

4. Threat is an external condition that has the potential to cause problems and difficulties. 
 

Table 2. SWOT Matrix 

The table above is a summary of the SWOT analysis and the combination strategy between the 

pros and cons of various conditions  (Prasetiyani, 2006) 

 

METHOD 

The research was conducted using qualitative methods with data collection techniques through in-

depth interviews.  Interviews with the main informants are those who are directly involved in the 

social interactions studied and additional informants are those who can provide information even 

though they are not directly involved in social interactions (Rony, 2017). Informants major is they 

have access and always associated with bank in financial interaction as public servants and MSMEs 

while additional informants were informants scanty associated with banks and used in comparison 

course . The type of interview conducted is a semi-structured interview which is a free interview 

where the researcher still makes special guidelines.  

 

 Strength – S (Strength) 
List of strengths 

Weaknesses–W 
(Weaknesses) List of 
 weaknesses 

Opportunity – O 
(Opportunity) 
List of opportunities 

SO Strategy  
Use strength to take advantage 
of opportunities 

WO Strategy 
Overcome weaknesses by 
taking advantage of 
opportunities 

Threats – T (Threats) 
Threat list 

ST strategy 
Use power to avoid threats 

WT Strategy 
Minimize weaknesses and 
avoid threats. 
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The interview is in the form of a closed questionnaire where the researcher gives answer choices 

about financial literacy, financial inclusion and the business and financial conditions of the 

respondent or informant. The following are the things question by the researchers: 

Table 3. Question Aspect 

No. 
Question Aspect 

 

Context 

1.  Knowledge of financial and banking 
products 

To obtain information on community 
representatives consisting of cross-
professionals 

2.  Access to banking and credit To obtain data on banking facilities in the 
Pulau Seribu and access to credit from 
banks or Non-Bank Financial Institutions 
that have been received so far 

3.  Business and financial conditions To obtain data on how business and 
financial conditions are with access to 
banking and credit that has been received 

 

RESULT AND DISCUSSION 

There were 3 (three) residents of the Pulau Seribu from different backgrounds who underwent in-

depth interviews with a team of lecturers whose questions included financial literacy, financial 

inclusion and business and finance where the informants consisted of Micro, Small and Medium 

Enterprises (MSMEs), Civil Servants(civil servants), fishermen. 

The main questions are divided into 3 parts, namely (1). Financial literacy (2). Access to Banking 

and Credit (3). Business and Finance. Following are the results of written interviews with 3 (three) 

residents of the Pulau Seribu with various professions. 

No. Financial Literacy Access Banking & Credit Business and Financial 
Condition 

informant 1, 
Woman 
Civil Servant 
Teacher 

Knowledge of banking 
functions and benefits is 
quite good. Utilize BRI-
link for daily financial 
transactions. 

Feeling unsatisfied with access to 
banking in their area because they 
are only served by mobile banks 
whose arrivals are uncertain. 
Informant 1 does not have credit at 
a bank and has never borrowed 
money from a bank. 

Informant 1 does not have a 
business and financial 
condition is quite good, 
income comes from salary as 
a teacher 

informant 2, 
Man 
Fisherman 

Knowledge of banking 
functions and benefits is 
good. Utilize BRI-link for 
daily financial 
transactions. 

Feeling unsatisfied with the 
condition of the mobile bank 
model. According to him, there 
should be a bank at the district 
level. Informant 2 has no credit and 
has never used credit from a bank 
for his fishing business. Have never 
received a People's Business Credit 
and really need the credit. 

For now, the income is only 
as a fisherman. Financial 
management has separated 
money for family needs and 
business interests as 
fishermen. Don't have books 
yet because you don't know 
how to get started. Turnover 
IDR 1 million- IDR 6 million 

Informant 3, 
Male 
Fisherman 
and collector 
of used 
goods 

Knowledge of banking 
functions and benefits is 
good. Utilize BRI-link for 
daily financial 
transactions. 

Feeling enough with the mobile 
bank model. As a fisherman and 
collector of used goods, he uses 
savings as business capital. Has no 
credit and urgently needs People's 
Business Credit. 

Income comes from 
fishermen and collectors. 
The monthly income is more 
than IDR 6 million per 
month. 

 

https://www.ilomata.org/index.php/ijtc


Financial Literacy and Inclusion Analysis of The Community of Pulau Seribu (A Case Study on 
The Limitations of Banking Financial Services in The Pulau Seribu) 
Prasetiyani, Sumidartini, Barlian 
 

259 | Ilomata International Journal of Tax & Accounting https://www.ilomata.org/index.php/ijtc 
 

  SWOT analysis of financial literacy and inclusion in the Thousand Islands 

 Strength – S (Strength) 
- Pulau Seribu is a tourist destination 
for residents of Jakarta and its 
surroundings 
- Area close to the capital city of DKI 
Jakarta, the most developed city in 
Indonesia\ 
- The population is multi-ethnic 
- The community 56.79% are 
fishermen 
- The home industry for breadfruit 
chips has become an icon for Pulau 
Seribu  souvenirs. 
- Financial literacy is quite good 

Weaknesses – W (Weaknesses) 
- Pulau Seribu has many 
islands, each of which is 
inhabited 
- Breadfruit chips home 
industry is still managed 
conventionally 
- The average education is only 
up to high school 
- Limited access to banking and 
access to credit/ no financial 
inclusion 
- Development gap with 
mainland Jakarta 

Opportunity – O 
(Opportunity) 
- Community empowerment is 
widely open to be more 
advanced skillfully and 
economically 
- The marine tourism sector 
can be developed more 
optimally 
- Wide open banking 
opportunities for expansion in 
order to create an equitable 
development economy on this 
island 

SO Strategy 
As a part of Jakarta, the Pulau Seribu 
should have broad opportunities to be 
equal economically, socially and 
educationally so that the people there can 
develop optimally which in turn can 
create jobs and increase the income of 
local residents with all the strengths and 
opportunities that exist. 

WO Strategy 
The existence of a home industry 

that is still managed conventionally 

and has not been touched by 

technology will open up 

opportunities for the transfer of 

food technology which will create 

a variety of other Pulau Seribu 

culinary delights such as culinary 

from marine biota or souvenir 

products. For banking, there must 

be new innovations to manage this 

area because there are residents 

who live in small islands while 

currently banking is still served by 

mobile banks. The opening of 

bank branch offices, both state-

owned and private banks, needs to 

be studied by mobilizing funds to 

transport using special 

transportation 

Threats – T (Threats) 
- Economic access in terms of 
banking and credit which is 
very limited will result in slow 
progress both in terms of 
human resources and local 
revenue-Sustainable tourism 
will be very difficult to realize 
because it faces quite heavy 
competition where 
development on land is 
currently faster, making it 
easier to reach the destination 
faster and affordable, for 
example, the Jakarta-Surabaya 
toll road is only taken 9 hours 
- If this is not handled quickly, 
there will be an opportunity for 
an increase in the number of 
poor people in DKI Jakarta 
province  

 ST strategy 
If the economic development strategy is 
not quickly updated, the economy in this 
region will gradually experience a 
slowdown and have the potential to create 
a poor community. To anticipate this, a 
movement of the banking literacy 
community is needed so that they become 
a bankable society. The financial literacy 
of the people in this area is quite good but 
the same opportunities as DKI Jakarta are 
not widely given by policy makers. 

WT Strategy 

With the demoraphics of 
education up to university level 
which is still low and the absence 
of access to banking, it shows that 
the level of welfare of the 
population in this area is still low. 
The role of OJK as an authority 
that has a financial road map for all 
the nation's children is to play a 
more active role in mobilizing and 
creating a younger generation who 
are more technology literate and 
more familiar with the financial 
industry so that weaknesses and 
threats can be minimized or even 
eliminated.  
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CONCLUSION  

Financial literacy and financial inclusion are not always directly proportional. For example, in the 

Pulau Seribu, citizens are literate enough to understand financial knowledge but lack the 

opportunity to get access to finance (inclusion). This island group is part of the DKI Jakarta area 

but is very contrary to economic development so that the facilities, pleasures and conveniences 

that are available in DKI Jakarta are not fully enjoyed by residents of this area. It takes a 

breakthrough, good faith and a very innovative strategy to lift this area into little Jakarta. The 

synergy between the DKI Jakarta Regional Government, OJK and the local community will 

determine the realization of a sustainable finance roadmap which was initiated and became the 

OJK program. 
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