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ABSTRACT 

This study tests a portion of Jaques' theory of equitable payment, using nvo samples of small 
to medium-sized business owners in Finland and Latvia. Results support Jaques' proposition 
about who would be satisfied with their pay level and who would be dissati.~fied. 

INTRODUCTION 

Compensation has long been a topic of 
interest to employees and employers alike. In 
fact, the use of compensation as a motivator 
has been traced to antiquity (Peach & Wren, 
1992). The concept of an employment 
relationship implies that employees work in 
exchange for some reward, and this reward is 
often monetary compensation (Brockner, 
2002). Thus, pay satisfaction has emerged as 
a popular variable for use in organizational 
research (for reviews, see Carraher, Buckley, 
& Carraher, 2002; Heneman, 1985; 
Heneman & Schwab, 1979; Lawler, 1971, 
1981; Miceli & Lane, 1991; Rynes & 
Gerhart, 2003). Pay satisfaction exhibits 
significant relationships with organization
ally important outcomes such as absenteeism 
(Weiner, 1980), turnover intentions (Griffeth 

Gaertner, 200 I), perceived organizational 
attractiveness for job seekers (Heneman & 
Berkley, 1999), organizational citizenship 
behaviors (Lambert, 2000), and job perform-

ance (Mulvey, LeBlanc, Heneman, & 
Mcinerney, 2002; Werner & Mero, 1999). 

As noted by Rice, Phillips, and Mcfarlin 
( 1990), one of the most intriguing findings 
with respect to pay satisfaction is the modest 
strength of the relationship between how 
much an individual is actually paid and that 
individual's pay satisfaction. Although this 
relationship typically has been positive and 
statistically significant, it has generally 
explained well under 25 percent of the 
variance in pay satisfaction. These findings 
have led others to examine the prediction of 
pay satisfaction based upon multiple 
discrepancies or multiple monetary standards 
of comparison for the individual employee 
(Law & Wong, 1998), along with 
demographic and psychological variables 
(Berkowitz, Fraser, Treasure, & Cochran, 
1987; Carraher & Buckley, 1995). 

Scholars have noted that comparatively little 
research advances models of pay and their 
predictors (Cox, 2000; Heneman, 1985; 
Miceli & Lane, 1991; Rynes & Gerhart, 
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2003; Shaw & Gupta, 2001; Williams & 
Brower, 1996). This could be due to the 
assertions of some researchers that it is 
clearly "too early to offer a precise 
theoretical model of the determinants of 
income satisfaction" (Berkowitz et al., 1987, 
p. 546), yet such model development is still 
needed (Shaw & Gupta, 2001). Heneman's 
( 1985) review of the pay-satisfaction 
literature discussed two major models of pay 
satisfaction: the equity model of Adams 
(1965) and the discrepancy model of Lawler 
( 1971 ). A third model, the theory of 
equitable payment, developed by Jaques 
(1961, 1964) in the United Kingdom, has 
generally been overlooked by theorists due 
to difficulties in measuring some of its 
concepts (Belcher, 1974; Hellriegel & 
French, 1969) but is making a comeback 
(Allison & Morfitt, 1996; Brookes, 1994; 
Carraher, Carraher, & Whitely, 2003; Lip
Bluman & Leavitt, 1999), and it may be 
useful in the examination of the antecedents 
of satisfaction with pay. Both Adams ( 1965) 
and Lawler ( 1971) also cited Jaques' work in 
their own. 

Jaques' theory of equitable payment ( 1961, 
1964) postulates that individuals have an 
intuitive knowledge of: ( 1) their capacity for 
work, (2) the level of their work in terms of 
responsibility and performance, and (3) the 
appropriateness of their pay. Further, with 
respect to individual capacity to work, 
Jaques has hypothesized that capacities for 
work develop in regular and predictable 
patterns over time; that it is necessary that 
one work in a role equivalent to one's 
capacity for work in order for him or her to 
experience psychological equilibrium in their 
job and with their pay; and that employees 
seek jobs that will match their level of work 
with their current capacity for work. He also 
postulates that one's level of work can be 
measured by determining an individual's 
time-span of discretion with respect to 
decision making on the job, and that an 
individual's perception of being fairly paid 
for a certain level of work can be 
successfully measured either directly or by 
examining their time-span of discretion and 
current capacity for work (Jaques, 1964 ). 
Unfortunately, although Jaques ( 1961, 1962; 
1964; 1968; 1970), Richardson ( 1971 ), and 
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Allison and Morfitl ( 1996) have reported 
success at measuring both time-span of 
discretion and felt fair pay, others have not 
found these concepts easy to measure 
(Hellriegel & French, 1969) and, therefore, 
the application of Jaques' work has been 
limited (Belcher, 1974). Most of the work 
on, and problems encountered with, Jaques' 
theory have focused on the time-span of 
discretion construct (for examples, see 
Brookes, 1994; Bushe & Havlovic, 1996; 
Gordon, 1969; Milkovich & Campbell, 1972; 
Nystrom, 1973; Wintermans, 1994) while in 
the current study felt fair pay is assessed 
directly. 

When addressing issues of equity, 
particularly felt fair pay, Jaques ( 1961) 
believed that unrecognized norms of fair pay 
existed for any given level of work, and 
therefore, he postulated that if actual salary 
were not less than 90 percent or greater than 
120 percent of deserved salary (as perceived 
by the individual), then equity would be 
experienced. As with Adams equity theory, 
Jaques believed that the greater the 
discrepancy between felt fair pay and actual 
pay, the stronger would be the psychological 
disequilibrium. Richardson ( 1971) reported 
high correlations between time-span of 
discretion and felt fair pay (r = .86, !! = 180). 

The present study addresses the question: ( l) 
Does Jaques' equity construct accurately 
predict who will be satisfied and who will be 
dissatisfied with their pay levels among 
business owners in Finland and Latvia? 

METHOD 

Measures 

Pay Satisfaction. The measure of pay 
satisfaction used was the "pay level" sub
scale of the Pay Satisfaction Questionnaire 
that contains four items (Heneman & 
Schwab, 1985). These items are rated on a 5-
point Likert-like scale with scale anchor 
points from I (very dissatisfied) to 5 (very 
satisfied). Ash, Dreher, and Bretz ( 1987) 
report a one-month test-retest reliability 
estimate of .73 for this scale. The coefficient 
alphas for these two samples indicate high 
levels of internal consistency with alphas 
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equal to .978 for sample 1 and .982 for 
sample 2. 

Equity. The measure of Jaques' equity 
construct of felt fair pay comes from Jaques 
( 1961) - although it has been adapted for 
assessment by survey questionnaire rather 
than assessment through face-to-face 
interview as has generally been done by 
Jaques and his associates. The actual 
measure is the fraction of (actual salary -
deserved salary) I deserved salary. Jaques did 
agree that this is a good measure of his felt 
fair pay construct (personal communications, 
Sept. 1996; August 2002). Dividing the 
discrepancy by deserved salary serves to 
standardize the measure, which was 
suggested by Jaques ( 1961) and Katzell 
( 1964) and was based on Weber's Law. It is 
important that the information for Jaques' felt 
fair pay construct be collected within a 
social-analytic relationship (Amado, 1995; 
Jaques, 1962; 1961 ). In other words, 
information should be kept confidential, no 
executive action should be taken as a result 
of the data collection, and the participants 
should not be pressured to participate in the 
assessments. The violation of any of these 
requirements can result in respondents not 
providing accurate information (Jaques, 
1962). 

Demographics. Three demographic or work
related variables suggested by Rice et al. 
( 1990) were measured. These included the 
following: gender, age, and current annual 
salary. 

Samples 

This article reports on data from two 
samples. The first sample consisted of 182 
owners of small to medium-sized businesses 
in Finland; 119 (65.4%) were males. On 
average, they were 41.2 years of age and 
received an annual salary of $88,802 from 
their organization. The second sample 
consisted of 210 owners of small to medium
sized businesses in Latvia; 138 (65.7%) were 
males. On average, they were 34.07 years of 
age and received an average annual salary of 
$77,410 from their organization. 
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RESULTS 

Table presents the means, standard 
deviations, and intercorrelations of the 
variables for the samples. Three points 
deserve mention. First, the subjects generally 
earned slightly less than they believed that 
they should. On average, the small to 
medium-sized business owners earned 12 
percent less than they believed that they 
should in Finland and 15 percent in Latvia. 
Second, the mean values on pay satisfaction 
(PSQ) indicate that, on average, the owners 
were satisfied with their pay in both 
countries. Third, among the set of 
independent variables, the felt-fair-pay 
measure advanced by Jaques exhibits the 
largest correlations with the dependent 
variable of pay satisfaction (PSQ) in both of 
the samples - explaining 53 to 58 percent of 
the variance in pay level satisfaction as 
opposed to 17 to 19 percent for actual salary 
level based upon the coefficient of 
determination. 

In order to ascertain whether Jaques' equity 
proposition concerning who will be satisfied 
and who will be dissatisfied is correct, the 
samples were each split into two groups. One 
group consisted of those people who 
believed that they were paid between 90 and 
120 percent of what they actually deserved 
(the "satisfied" group), whereas the other 
group consisted of those people who were 
paid less than 90 percent or more than 120 
percent of what they thought they deserved 
(the "dissatisfied" group). No person in these 
samples felt that they were overpaid 
according to the 120 percent parameter, so 
all "dissatisfied" individuals felt underpaid 
here. Two ! tests were then performed 
between the two groups, yielding the results 
shown in Table 2. Results from both samples 
are significant beyond the .000000 l level, so 
it appears that Jaques' proposition does 
accurately predict different degrees of 
satisfaction with pay levels. Additionally, in 
order to examine the likelihood that these 
findings were due to common method bias, 
Harman's one-factor ( 1967) test was 
performed on the full, 18-item PSQ for each 
of the samples and found that in no case was 
a one-factor solution deemed to be optimal. 
With Harman's one-factor test, all variables 
under examination are entered into an 
exploratory factor analysis. 
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Table 1 - Descriptive Statistics for Two Samples 

Variable M SD 1 2 3 4 
Sample 1• 

I. Gender 1.35 .48 
2. Age 41 .2 1 8.92 .04 
3. Actual Salary($000) 88,802 92.11 -.06 .46* 
4. Felt Fair Pay -.12 .16 -. 11 .17 .27*** 
5. Pay Satisf(PSQ) 3.32 .94 -. 13 .31 *** .41 *** .76*** 

Sample 2b 

1. Gender 1.34 .49 
2. Age 34.07 5.1 8 .07 
3. Actual Salarv($000) 77.41 76.36 -.17 .41 *** 
4 . Felt Fair Pay -.15 . 19 -.07 .26*** .36*** 
5. Pay Satisf(PSO) 3.17 .97 -.07 .37*** .44*** .73*** 
0 N = 182 business owners in Finland. b N = 2 10 business owners in Latvia .. 

p < .01. 
. .. 

p <.001. 

Table 2 - Comparisons of Average Pay Satisfaction Scores from Satisfied 
and Dissatisfied Owners as Classified by Felt Fair Pay 

Satisfied Dissatisfied 
Sample M M t p 

1. Bus. Owners 4.069 2.371 17.96 .0000001 • 
( 102)b (80) 

2. Bus. Owners 4. 112 2.353 17.07 .0000001 
(98) (112) 

a Significance level from Federighi (1959). 
b Number of people (Ss) in subgroup. 

It is assumed that if only one factor emerges 
from the unrotated factor solution, it is 
reasonably likely that common method bias 
may be the primary source of systematic 
variance observed within a data set. 
Conversely, the greater the number of 
dimensions extracted, the less likely that 
common method bias is the source of 
systematic variance within a data set 
(Podsakoff & Organ, 1986). The eigenvalue 
greater than one criterion indicated that three 
to four dimensions were appropriate for each 
sample, thus indicating that it is unlikely that 
common method bias is causing the observed 
results. 

To examine the predictive ability of the 
measure, two hierarchical multiple
regression analyses were performed using 
the data. Three steps were involved in each 
of the multiple regressions. The first step 
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entered the demographic variables of gender 
and age, as suggested by Rice et al. ( 1990). 
The second step entered actual salary, as 
Heneman ( 1985) has prescribed that actual 
salary should always be controlled when 
testing models of pay satisfaction. The third 
step entered felt fair pay. Results of these 
analyses appear in Table 3. 

In general, these findings provide strong 
support for the assertion that felt fair pay 
does an excellent job of predicting pay 
satisfaction in both Finland and Latvia with 
the owners of small to medium-sized 
businesses, with the contribution of each 
being significant beyond the .00 I level. 

DISCUSSION 

Results from two samples of the owners of 
small to medium-sized businesses indicate 
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Table 3 - Multiple Regressions Comparing Felt Fair Pay in Finland and Latvia as 
Predictors of Pay Satisfaction (PSQ) 

Predictor R, )R, 

Finland 
Step I - Demographics .117 .117*** 
Step 2 -Actual Salary .203 .086** 
Step 3 - Workplace-referent .639 .436*** 

Latvia 
Step 1 - Demographics .144 .144*** 
Step 2 - Actual Salary .235 .091 *** 
Step 3 - Workplace-referent .584 .349*** .. 

p < .01. p < .001. 
N's= 182 Business Owners from Finland and 210 from Latvia. 

that Jaques' ( 1961, 1964) construct of felt 
fair pay deserves more attention from 
researchers. Jaques' construct accurately 
predicted who would be satisfied and who 
would be dissatisfied with their pay levels. 
Jaques' construct appears to be an excellent 
predictor of pay satisfaction. Past thinking 
about pay satisfaction (for instance, 
Heneman, 1985; Rice et al., 1990) might 
lead one to expect that actual salary would 
serve as a strong predictor of pay 
satisfaction. However, multivariate analyses 
revealed that Jaques' measure explained 
more of the variance in pay satisfaction than 
did their actual salaries. 

The findings of this study suggest at least 
three veins for future research. The first vein 
could examine what variables might 
influence the relationship between salary and 
pay satisfaction. For instance Rice et al 
found that salary level could explain 25 
percent of the variance in pay satisfaction, 
while in the current samples salary levels 
could explain 17 to 19 percent of the 
variance in pay satisfaction, and Carraher 
and Buckley ( 1996) found no relationship 
between salary and pay satisfaction ( r's = 
.0 I, .00, & .0 I). Some possible variables to 
examine include the use of family income 
rather than personal salary, reasons for 
working (economic vs. non-economic; 
Carraher et al. 2003), number of levels of 
organizational hierarchy included in the 
sample (Jaques, 1962; 1996), and various 
demographic differences within samples, 
such as gender composition, age, and 
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educational attainment (Carraher & Buckley, 
1995; Miceli & Mulvey, 2000). The 
relationships may also differ between owners 
and employees of small to medium-sized 
businesses. 

A second vein for research would focus on 
examining how similar or different the 
results found here might be across cultures 
(Carraher, 2003; Carraher et al. 2003). For 
instance, in the current study the two 
samples were carefully chosen so that they 
were from similar cultures with the business 
owners doing similar work. How might the 
results be different - or similar - if Chinese, 
South Korean, Japanese, or Mexican samples 
were added (Eshima, 2003; Zapalska & 
Edwards, 200 I)? 

A third vein for research could involve 
examining Jaques' equity construct in other 
domains. Initially, this study should be 
replicated with other samples. Next, Jaques' 
general theory could be tested for 
applicability with dependent variables such 
as general job satisfaction, satisfaction with 
benefits, and perceptions of the fairness of 
organizational pay systems. Finally, it might 
be possible to extend Jaques' theories beyond 
felt fair pay and examine the concepts of felt 
fair benefits and felt fair raises (Carraher, 
Hart, & Carraher, 2003; Heneman & 
Schwab, 1985). 

In summary, this study has used two samples 
of business owners in order to examine the 
efficacy of Jaques' felt fair pay construct as 
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it relates to pay satisfaction. It appears that 
felt fair pay is strongly related to pay 
satisfaction for these samples from Finland 
and Latvia. Based upon these findings it 
appears that Jaques' construct of felt fair pay 
merits inclusion in future studies of pay 
satisfaction among business owners, and 
additional research is suggested. 

REFERENCES 

Adams, J.S. ( 1965). Inequity in social 
exchange. In L. Berkowitz (Ed.) 
Advances in experimental social 
psychology, Vol. 2 (pp. 267-299). 
New York: Academic Press. 

Amado, G. ( 1995). Why psychoanalytical 
knowledge helps us understand 
organizations: A discussion with 
Elliott Jaques. Human Relations, 48 
(4), 351-357. 

Allison, D. & Morfitt, G. ( 1996). Time span 
of discretion and administrative 
work in school systems: Results of a 
pilot study. Journal of Educational 
Administration and Foundations, 11 
(1) 8-37. 

Ash, R., Dreher, G., & Bretz, R. (1987). 
Dimensionality and stability of the 
Pay Satisfaction Questionnaire 
(PSQ). Paper presented at the 
annual meeting of the Society for 
Industrial/Organizational 
Psychology. 

Belcher, D.W. (1974). Compensation admin
istration. Englewood Cliffs, NJ: 
Prentice-Hall. 

Berkowitz, L., Fraser, C., Treasure, F., & 
Cochran, S. (1987). Pay, equity, job 
gratifications, and comparisons in 
pay satisfaction. Journal of Applied 
Psychology, 72, 544-551. 

Brockner, J. (2002). Making sense of 
procedural fairness: How high 
procedural fairness can reduce or 
heighten the influence of outcome 
favorability. Academy of Manage
ment Review, 27 (I) 58-76. 

Brookes, D. (1994). Tod:1\''5 compensation 
systems: reward .. ..! the wrong 
things. Canadian Manager, 19 (4) 
10-11. 

6 

Vol. 16, No. 1Spring/Summer2005 

Bushe, G. & Havlovic, S. (1996). Exploring 
empowerment from the inside-out. 
Journal for Quality & Particip
ation, 19 (3), 78-83. 

Carraher, S. (2003). The father of cross
cultural research: An interview with 
Geert Hofstede. Journal of Applied 
Management & Entrepreneurship, 8 
(2), 97-108. 

Carraher, S.M. & Buckley, M.R. (1995). The 
prediction of satisfaction with 
compensation. Southwest Academy 
of Management Proceedings. 37, 
96-99. 

Carraher, S.M. & Buckley, M.R. ( 1996). The 
effect of cognitive complexity on 
the perceived dimensionality of the 
PSQ. Journal of Applied Psych
ology, 81, 102-109. 

Carraher, S., Buckley, M., & Carraher, C. 
(2002). Cognitive complexity with 
employees from entrepreneurial 
financial information service org
anizations and educational institute
ions: An extension & replication. 
Academy of Strategic Management 
Journal, 1 ( 1 ), 43-56. 

Carraher, S., Carraher, S.C., & Whitely, W. 
(2003). Global work norms and 
income among entrepreneurs & 
professional employees: A 7-
country study. SouthWest Review of 
international Business Research, 
14, 281-290. 

Carraher, S., Hart, D., & Carraher, C. (2003). 
Attitudes towards benefits among 
entrepreneurial employees. Person
nel Review, 32 (6), 683-693. 

Cox, A. (2000). The importance of employee 
participation in determining pay 
system effectiveness. International 
Journal of Management Reviews, 2 
(4), 357-375. 

Eshima. Y. (2003). Impact of public policy 
on innovative SMEs in Japan. 
Journal of Small Business Manage
ment, 41(1),85-93. 

Federighi, E.T. ( 1959). Extended tables of 
the percentage points of Student's t
distribution. Journal of the 
American Statistical Association, 
54, 683-688. 



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

Journal of Small Business Strategv 

Gordon, M. ( 1969). An evaluation of Jaques' 
studies of pay in the light of current 
compensation research. Personnel 
Psychology, 22, 369-389. 

Griffeth, R & Gaertner, S. (2001 ). A role of 
equity theory in the turnover 
process: An empirical test. Journal 
al Applied Social Psychology, 31 
(5), 1017-1037. 

Harman, H. ( 196 7). Modern factor anaZvsis, 
2nd Ed. Chicago: U. of Chicago 
Press. 

Hellriegel, D. & French, W. (1969). A 
critique of Jaques' equitable pay
ment system. Industrial Relations, 
8, 269-279. 

Heneman, H. ( 1985). Pay satisfaction. 
Research in Personnel and Human 
Resources Management, 3, 115-
139. 

Heneman, H. & Berkley, R. (1999). 
Applicant attraction practices and 
outcomes among small businesses. 
Journal of Small Business Manage
ment, 37 (1), 53-74. 

Heneman, H. & Schwab, D.P. (1979). Work 
and rewards theory. In D. Yoder & 
H.G. Heneman (Eds.), ASPA 
Handbook al Personnel and 
Industrial Relations (pp. 6.1 - 6.22). 
Washington, D.C.: Bureau of 
National Affairs. 

Heneman, H. & Schwab, D. ( 1985). Pay 
satisfaction: Its multidimensional 
nature and measurement. Inter
national Journal of P.\~vchology, 20 
(2), 129-141. 

Heneman, R. (2000). Human resource 
management practices in small and 
medium-sized entrepreises: Un
answered questions and future 
research directions. Entrepre
neurship: Theory & Practice, 25 
( 1 ), 11-26. 

Jaques, Elliot ( 1961 ). Equitable Payment. 
New York: Wiley. 

Jaques, Elliot ( 1962). Measurement ol 
Responsibility. London: Bradford 
and Dickens. 

Jaques, Elliot ( 1964 ). Time Span Handbook. 
London: Heinemann. 

Jaques, Elliot ( 1968). Progression Hand
book. London: Morrison & Gibb. 

7 

Vol. 16. No. 1Spring/Summer2005 

Jaques, Elliot ( 1970). Equitable Payment 2nd 
ed. London: Morrison & Gibb. 

Jaques, Elliot ( 1996). Requisite Org
anization. 2"<l ed. Arlington, VA: 
Cason Hall & Co. 

Katzell, R. A. ( 1964 ). Personal values, job 
satisfaction, and job behavior. In H. 
Borow (Ed.), Man in a world of 
work, (pp. 341-363). Boston: 
Houghton Mifflin. 

Lambert, S. (2000). Added benefits: The link 
between work-life benefits and 
organizational citizenship behavior. 
Academy of Management Journal, 
43 (5), 801-815. 

Lawler, E.E. ( 1971 ). Pay and organizational 
effectiveness: A psychological view
point. New York: McGraw-Hill. 

Lawler, E.E. (1981). Pay and organizational 
development. Reading, MA: 
Addison-Wesley. 

Law, K. & Wong, C. (1998). Relative 
importance of referents on pay 
satisfaction: A review and test of a 
new policy-capturing approach. 
Journal al Occupational and 
Organizational Psychology, 71 ( 1 ), 
47-60. 

Lip-Bluman, J. & Leavitt, H. ( 1999). Hot 
groups and the HR manager: How 
to fire up your employees. HR 
Focus, 76 (8), 11-12. 

Miceli, M. & Lane, M.C. (1991). 
Antecedents of pay satisfaction: A 
review and extension. In G.R. Ferris 
& K.M. Rowland (Eds.), Research 
in personnel and human resources 
management. Vol. 9 (pp. 235-309). 
Greenwich, CT: JAi Press. 

Miceli, M. & Mulvey, P. (2000). 
Consequences of satisfaction with 
pay systems: Two field studies. 
Industrial Relations, 39 (I), 62-87. 

Milkovich, G.T. & Campbell, K. (1972). A 
study of Jaques' norms of equitable 
payment. Industrial Relations, 11 
(2), 267-271. 

Mulvey, P., LeBlanc., P., Heneman, R., & 
Mcinerney, M. (2002). Study finds 
that knowledge of pay process can 
beat out amount of pay in employee 
retention, organizational effect-



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

Journal o(Small Business Strategv 

tiveness. Journal ol Organizational 
Analysis, 21(4),29-42. 

Nystrom, P.C. (1973). Equity theory and 
career pay: A computer simulation 
approach. Journal ol Applied 
Psychology, 57, 125-131. 

Peach, E. & Wren, D. ( 1992). Pay for 
performance from antiquity to the 
l 950's. Journal ol Organizational 
Behavior Management, 12, 5-26. 

Podsakoff, P. & Organ, D. ( 1986). Self
reports in organizational research: 
Problems and prospects. Journal ol 
Management, 12, 531-544. 

Richardson, R. ( 1971 ). Fair pay and work. 
Carbondale: Southern Illinois Uni
versity Press. 

Rice, R.W., Phillips, S.M. & Mcfarlin, D.B. 
(I 990). Multiple discrepancies and 
pay satisfaction. Journal of Applied 
P!>~vchology, 75, 386-393. 

Rynes, S. & Gerhart, B. (2003). Com
pensation: Theory, Evidence, and 
Strategic Implications. Sage. 

Shaw, J. & Gupta, N. (2001). Pay fairness 
and employee outcomes: Exacer
bation and attenuation effects of 
financial need. Journal of Occu
pational & Organizational Psych
ology, 74 (3), 299-320. 

Weiner, N. ( 1980). Determinants and 
behavioral consequences of pay 
satisfaction: A comparison of two 
models. Personnel P;,ychology, 33, 
741-757. 

Weiss, DJ., Dawis, R.V., England, G.W., & 
Lofquist, L.H. (1967). Manual for 
the Minnesota Satisfaction Quest
ionnaire. Minneapolis: Industrial 
Relations Center, University of 
Minnesota. 

Werner, S. & Mero, N. (1999). Fair or foul?: 
The effects of external, internal, and 
employee equity on changes in 
performance of major league 
baseball players. Human Relations, 
52 (10), 1291-1310. 

Williams, M.L. & Brower, H.H. (1996). A 
comparative model and measure ol 
pay satisfaction. Paper presented at 
the annual meeting of the Society 
for Industrial and Organizational 
Psychology, San Diego. CA. 

8 

Vol. 16, No. 1Spring/Summer2005 

Wintermans, J. ( 1994 ). The problem of 
'articulate incompetence.' Canadian 
Business Review, 21 (I), 42-43. 

Zapalska, A. & Edwards, W. (2001). Chinese 
entrepreneurship in a cultural and 
economic perspective. Journal of 
Small Business Management, 39 
(3), 286-292. 

Shawn M. Carraher is the Brewczynski 
Endowed Chair in Entrepreneurial Studies, 
Director of the Center for Emerging 
Technology & Entrepreneurial Studies, and 
Head of Entrepreneurial Studies at Cameron 
University. His research focuses on customer 
service, performance enhancement, and 
compensation/motivation in cross-cultural 
entrepreneurial organizations. 

Sarah C. Carraher is the President of 
Consolidation Enterprises. Her research has 
focused on performance enhancement and 
compensation/motivation in cross-cultural 
entrepreneurial organizations. Prior to 
opening her own business she previously 
worked for the State Senate in Texas. 


