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Abstract
The authors’ pre-observation showed that when students learn listening skills, the students faced some
difficulties. The students found difficulty expressing their ideas because they found many complex
vocabularies, the audio text uses advanced grammar, and the native speaker speaks too fast. Therefore,
to solve those students’ problems, the authors proposed to develop the appropriate listening
worksheet for the English education study program of IAIN Palopo. Then, the authors applied
Research and Development method and used the ADDIE model. 18 students of the English education
study program IAIN Palopo were involved as the research subject. The research instruments used were
observation and questionnaire. From observing, analysing students’ needs, developing the materials,
evaluating expert judgments, conducting try-out materials, revising the product, the final product of
this study is listening worksheets stored in a compact disc. The worksheets consist of a course grid,
learning objective, language note, pre-activity, whilst-activity and post-activity. The authors expect that
this worksheet will be useful for EFL teachers whose students' listening skills are still below the
expected level of competence.
Keywords: ADDIE model, listening skill, worksheet

INTRODUCTION
Listening practices have some benefits in language
learning. First, listening provides students with an
example of proper English pronunciation. It also
makes it easier for them to develop their other
abilities. Second, by getting a listening skill, the
learners can study some language elements
indirectly. Those elements could be words
pronunciation, language speed, language stressing,
language accent, and language intonation. Those
elements will be beneficial to increase learners’
capability to communicate effectively in English.
This is supported by Yildirim & Yildrim’s (2015)
statement that “Listening is important in both
everyday life and academic settings because
people need to maintain successful
communication.” Since listening is so important in
language learning and teaching, we must
encourage our students to practice their listening
skills both within and outside of the classroom.
Finally, it helps students to learn grammar

indirectly. When students are introduced to the
English language, they master the grammar
without even understanding it. They can learn to
know when to use proper grammar if they listen to
spoken texts regularly.

Some students improve their listening skill
naturally, but others face difficulty to do it
(Gilakjani & Sabouri, 2016). Achieving listening
skills may even be stressful for the students of the
English education study program of IAIN Palopo.
Based on pre-observation, they experienced
troubles in the listening comprehension course.
There are still many unfamiliar vocabulary for
students. The textbook used by them has an
uncommon theme and contains different cultural
topics of learning such as city transportation,
celebration, restaurant, and touring a city. Those
topics are different because the book offers
overseas culture and audio rhythm. Besides,
students’ capability and level of the book are also
different. The students challenge to pass the
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exercises because the audio materials are
inappropriate for them.

Realizing the statements above, the authors
were interested in developing listening materials
in the forms of the worksheet and compact disc.
According to Tomlinson (2011), materials are
everything that can be used by teachers and
learners to support language learning. The
materials can be in the form of TV news, a
printable worksheet, a CD Room, a DVD, a
YouTube video, an online audio and video news
(Peterson, 2011), an e-book, etc. These materials are
beneficial to improve students’ listening
knowledge. According to Hamdani (2011, p.122)
“learning material ease teachers to implement
learning. The teacher as a facilitator in learning
activities will be more comfortable because the
learning materials are compiled by themselves and
delivered in various ways.”

According to Ahmadi (2016), teachers must
facilitate the students with suitable materials and
exercises to comprehend the English language.
Proper listening comprehension training can
minimize listening anxiety and provide a rational
framework for students to become independent
learners who can effectively use the listening
process to learn. Amila et al. (2018) argued that
teachers must have the ability to create a variety of
teaching materials so that learning process does
not become monotonous and repetitive for
students.

A worksheet is a medium for getting
students to respond to a teacher. Many studies
have discussed the effectiveness of worksheets.
Rahayu et al. (2018), Yulkifli et al. (2019) stated that
the student’s worksheet is a type of teaching
material that can provide students with a useful
activity to practice. A student worksheet is a
teaching tool that includes a series of exercises
aimed at improving students' comprehension, skill,
and competence. According to Zulyadaini (2017),
“Students' worksheets are instructional materials
printed on sheets of paper that contain materials,
summaries, and directions for the execution of
learning tasks that must be completed by learners
and that relate to the essential competencies that
must be attained.” A student worksheet may be
thought of as a source of learning that consists of

sheets containing brief content, learning goals,
guidelines for answering questions, and a number
of questions that students must answer (Ikhsan &
Handayani, 2016).

The materials writing method, according to
Tomlinson (2011), have seven stages. The phases
are: defining a material requirement, exploring the
need, contextualizing materials, pedagogically
contextualizing materials, manufacturing materials,
student usage of materials, and assessing materials
against agreed-upon objectives. Sinaga and
Fitriyani (2019) argued that developing teaching
materials need the process of adapting,
supplementing, and elaborating them to ensure
that they meet the needs of students in learning a
subject. The steps in the preparation of worksheets
according to the Ministry of National Education
(2008) are as follows: (1) analyze curriculum; (2)
compile the needs of the students’ worksheets; (3)
determine the worksheet titles; (4) arrange student
worksheets, student worksheets can be done in the
following steps: (a) formulating basic
competencies (b) determine the means of
production; (c) compiling materials; (d) paying
attention to the structure of teaching materials; (e)
taking into account the various didactic
requirements, construction, and technical
conditions.

Several scholars have developed listening
worksheet such as Nawangsasi (2015), Qodir et al.
(2016), Syafi’i (2016) has resulted in the final
product in the form of the compact disc, recorded
materials, a lecturer’s guide, and a worksheet.
Adnan (2014) has produced listening materials and
she also explored the obstacles faced by ‘PPG SM-
3t’ on developing it. Zaenuri (2008) made a
listening worksheet for Islamic Junior High School
students. Karim and Ciptaningrum (2019) made
multimedia-based listening materials for the tenth-
graders of MAN 1 Pamekasan. Kuswardani et al.
(2015) produced learning materials based on CTL
approach.

Considering the statements above, the
authors tried to develop a listening worksheet by
ensuring that the consistency of the audio material
is reasonable, getting the guidance of repetition in
each listening activity, publishing remarks words
once students have completed the task successfully,
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providing different exercises to prevent students
from being bored, and recommending some
activities that the lecturer can do in the classroom.

METHODOLOGY
To develop the listening materials, the authors
adopted the ADDIE model. ADDIE stands for
analyzing, designing, developing, implementing,
and evaluating. The authors used the ADDIE
model because according to Syam (2020, p.20), the
ADDIE model is a common and compatible
learning model applied for development research.
Besides, it is a model that provides an opportunity
to do continuous evaluation and revision in each
phase passed. So that the resulting product
becomes a valid and reliable product. ADDIE
model is very simple but the implementation is
systematic. Addie is an acronym for the five stages
of a development process: Analysis, Design,
Development, Implementation, and Evaluation.
The procedures of the ADDIE model were
described as follows:

a. Analysis
This step is the first schema in the ADDIE

model. In analysis, the authors divided a
questionnaire that contained lack, wants, and
necessity questions. (Nation & Macalister, 2010). It
aims to know students’ learning needs and
learning targets.

b. Design
In the ADDIE Model, making a plan is

called design. In this step, the authors focused on
designing a course grid (lesson plan) for the
students considering the data gotten in need of
analysis.

c. Development
In this step, the authors passed four ways

before implementing the worksheet. Those are,
first, list some activities that could be appropriate
for the learners to be learned. Second, develop a
procedure of delivering the listening material for
the students based on learners’ needs and the goals
also objectives of the course. Third, organizes the
materials, fourth, validates the materials to experts
to make sure whether the material is matched to
the students’ needs as well as the goals and

objectives of the course or not. Finally, the
worksheet is ready to be implemented.

d. Implementation. In this step, the product
is going to be implemented in the class.

e. Evaluation
The authors evaluated the findings of try-

out by using two kinds of evaluation. They were
formative and summative evaluations. The
formative evaluation would be evaluated during
and between the ADDIE steps, and summative
evaluation would be used in the implementation
(try-out) steps.

The participants of this research were 18
English education study program students in the
second semester. Eighteen students also were
involved in product try-out.

The instruments of this research were
questionnaires. The authors gave questionnaires to
know their lack, want, and necessity. The expert
judgments and the students who joined the
product try-out have also filled the questionnaires.
In this research, the data collected from need
analysis and experts’ judgment would be analyzed
qualitatively quantitatively. The data from the
expert and try-out were noted well as the
attachment for the authors in developing and
revising the worksheet.

RESULT AND DISCUSSION
The Results of Need Analysis

Necessities
The first question is about what they need in

listening skills. 78% of students answered that they
want to analyze the sounds they heard so that the
information will be understood. Then, 11% of
students chose to listen to the full sounds from
everyday stuff and 11% of students need activities
that will improve their English ability.

The next question is their purposes in
learning a listening comprehension subject. 59% of
students need to listen to the English dialogue
(59%). They do not need to improve their TOEFL
score. 23% of students need to know the correct
pronunciation in every word and 18% of students
need to improve their accent ability in English.

Lacks
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The data relating to the lack of students
shows that the mastery rate of English department
students is in basic lower 27.8%, basic upper 38.9%,
intermediate lower 11.1%, intermediate upper
16.7%, and advanced 0%.

The students’ TOEFL score is less than 424
(33.3%), less than 500 (11.1%), and never got the
test obviously (50%). Some difficulties faced by the
students when they learn a listening
comprehension subject, namely, the students were
difficulty expressing their ideas because they
found many difficult vocabularies (44.4%), the
audio text uses idiom language (11.1%), the audio
text is too long (16.7%), and the audio text uses
advanced grammar (16.7%). The students are
difficulty understanding the audio because the
native speaker speaks too fast (35%), the sounds
spoken by the speaker are unclear (65%), and the
students cannot see the speaker's expressions (0%).

Wants
The data shows that 50% of students wanted

to improve their listening skill by using “ the
fastest the winner” method to gain the higher score,
27.8% of students wanted to answer the questions
by turning the text to the students, and 22.2% of
students wanted to write or retell the voice. 38.9%
of students’ chose study sequences are listening,
speaking, reading, and writing. 22.2% of students
chose listening, reading, speaking, and writing.
11.1% of students chose speaking listening,
reading, and writing. No one chose speaking,
reading, writing, and listening.

The next question is how long the text they
wanted to hear. 25% of students wanted to have a

length of the text about 300 words, 25% of students
wanted a text that contains 300 words include the
pictures or diagram, 25% of students wanted a text
that contains 200 to 250 words, and 25% of
students wanted a text contains 150 to 200 words
include the pictures or diagram.

Furthermore, the students answered about
what is the most difficult thing in listening. 53% of
students answered about the most difficult thing in
listening is they did not understand what native
speaker says because they were lack vocabularies,
47% students prefer to identify the keywords
through the oral description, and the other option
0%.

44.4% of students wanted to listen to the
monologue and dialog text then they will retell
what they heard, 38.9% of students wanted to
listen then answer the following questions, and
other option 0%.

Lastly, the students answered about what is
their favorite topics in listening. 50% of students
wanted to listen to the topics about daily activities,
21% of students chose education, 29% of students
chose culture, and other option 0%.

Result of Experts’ Validation
Regarding the language aspect, four aspects

were judged. They were: (1) the language level is
suitable with the students’ development, language
clarity, and comprehensibility, (2) the language
suitability used in material explanation, (3) task
direction suitability with the student's cognitive
development, and (4) the correctness of language
used. The results of experts’ judgment were shown
in the following table:

Table 1. Language Aspect Assessment
Aspects to be assessed Means Category
The suitability of the language level
with the students’ development

4.3 Excellent

Language is clear and comprehensible 4.6 Excellent
The suitability of language used in
explanation and tasks direction with
the students’ cognitive development

4.6 Excellent

The language used grammatically
correct

3.5 Good
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Generally, the experts stated that the
language used in the worksheet was good for
listening activities in the class.

Regarding the content materials of the
worksheet, the experts agreed that content
materials were good for the students. According to
Qodir et al. (2016), “The content should pique the
students' attention and inspire them to listen.
Funny stories and funny illustrations can have a

big impact on language learning, but they
shouldn't be the only form of material used.
Furthermore, not only should the content be
fascinating to carry out the listening work, but
lecturers should also be imaginative so that
students enjoy themselves what they do.” The
results of experts’ judgment were shown in the
following table:

Table 2. Content Materials Assessment
Aspects to be assessed Means Experts’

Statement
Worksheet developed in accordance
with learning objectives

4 Excellent

Worksheet developed in accordance
with the students’ need in learning
listening I course

4.6 Excellent

The worksheet developed exploring a
lot of text related to students’ daily life

4 Excellent

The worksheet was developed
elaborating the text in detail

4 Excellent

In general, the worksheet provided a
clear explanation

4.3 Excellent

Audio-material contains pronunciation 4.3 Excellent
The texts given in the material can help
students understand the main topic

4.6 Excellent

Teaching materials (text, tables,
pictures, etc.) were taken from sources
relevant to the topic being discussed

4.3 Excellent

Teaching materials (text, tables,
pictures, attachments, etc.) are taken
from up-to-date sources

4 Excellent

The material developed consistently
presented pre-activity and main
activity on each unit

4.6 Excellent

The forms of tasks in each unit are
presented in various ways

4.3 Excellent

Concerning the worksheet layout, the experts agreed that the worksheet was excellent for the
students. The results of layout aspects assessment could be seen in the following table:

Table 3. Layout of the Worksheet Assessment
Aspects to be assessed Means Category
The placement of the layout elements 4.3 Excellent
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(title, introduction, acknowledgment,
table of contents) at the beginning of
each chapter is consistent
The placement of layout elements on
the page follow a consistent pattern

4 Excellent

The illustrations provided can enlarge
understanding of the information
conveyed

4 Excellent

The illustration given has a
proportional size so that it provides an
accurate picture of the object in
question

4 Excellent

In general, the illustrations are shown
in accordance with the topic of
discussion

3.9 Excellent

The developed worksheet does not use
lots of fonts

3.5 Good

The material uses letter variations
(bold, italic, capital) to distinguish
levels and emphasize the text that is
considered important

4 Excellent

First Revised Product
After validating the listening worksheet, then the authors obtained some corrections from the

experts. These are the corrections from learning material experts and lay-out experts.

Table 4. Language Expert Correction
Point to be revised Revision
Mistyping of words’ spelling. For
example: “Senteces”

It should be Sentences

Improper picture illustration toward
the material

Having another proper pictures and
make it relevant toward the material

Adding some keywords to remind
the students about the material

Put some keywords in the end of
material

The illustration of the material
should be written manually

Writing and drawing the material by
our own

The learning strategies should be
exist on the worksheet

Adding some listening strategies on
the material

Background and shape color Background must be changed based
on content of unit. The color also
should be more colorful and not
monotone.

The details of picture It should be more attractive by
adding some details on the picture
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The Results of Field Try-out
The worksheet was given to 18 second-

semester English Education students at IAIN
Palopo. After doing the try-out, the authors
spread the questionnaire to assess the true
outcome of the worksheet. Since the students had

limited time, they could merely do some exercises,
so the authors examined five of the 18 exercises as
a representative of the try-out results. From five
exercises, most of the students answered that they
understood the material because the worksheet
has been well-organized.

The students stated that the worksheet has
many attractive pictures. Besides, the vocabularies
used were understandable and the students are
easy to find out the meanings of every word
because the authors provided the key language in
each unit (Syafi’i, 2016).

DISCUSSION
According to the authors’ observation, despite
English learning, most of the students in the
second semester had low English proficiency
although they have learned English since they
were in elementary school. Their lack of English
vocabulary, as well as a lack of confidence, may
both lead to poor results. English encounters, low
desire to learn, low self-confidence, and so on.

This research purposed to develop the
appropriate listening worksheet for the English
education study program of IAIN Palopo because
worksheets can help students achieve academic
success in a variety of ways. Worksheets, for
example, may be used as additions to textbooks to
provide material for specific classes. Furthermore,
blanks in worksheets invite students to fill in the
gaps; they provide opportunities for information
construction. When combined with appropriate
instructions, well-designed worksheet questions
can pique students' interest (Lee, 2014).

One of the attempts that teachers make to
boost the competence of students is to produce
high-quality students’ worksheets (Yulkifli, 2019).
Layout is the foundation for effectively conveying
a message to students (Lee, 2014). Rotter (2006)
suggested the COLA (contrast, orientation,
lettering, and artwork) layout principle to help
teachers improve their worksheet design skills.
The features of questions are also essential factors
in worksheets. Calderhead et al. (2006)
demonstrated that the order in which objects with
varying levels of cognitive complexity are placed

can influence students' learning outcomes.
Educators are often concerned about the
information formats, or scaffolds, in worksheets.

The authors did some steps to develop a
listening worksheet. The steps were described as
follows: first, the authors conducted need analysis
in the form of questionnaires. The results of the
needs survey revealed a clear desire for effective
listening materials that taught students how to
listen rather than only testing them. Second, the
authors designed the course grid, and it consisted
of four parts namely the title of the unit, warm-up,
main activity, and follow-up. The worksheet
contains 14 units and each unit consists of four-
five tasks.

Third, after the authors compiled the course
grid, the authors were developing the listening
materials. The title of each unit was written before
a brief description of the unit content. The page
was written at the bottom of the page. Some
colorful pictures were provided to make the
listening worksheet more attractive. The tasks
were in the forms of multiple choices, fill in the
blanks, match pictures with words, complete the
forms, listen to the descriptive texts then number
the pictures, classify the words based on their
categories, etc.

Fourth, after the authors developed the
listening worksheet, the expert then judged the
product. There were three aspects assessed,
namely language, content materials, and layout of
the worksheet. Then, the authors revised the first
listening worksheet draft based on the experts’
judgment suggestions.

Fifth, the authors held a field tryout. 18
students participated. Regarding their answers on
the questionnaire, the students stated that
materials in the listening worksheet expose them
to the real language, and it is more closely
connected to everyday life activities. Hence,
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students find the worksheet more beneficial since
it can be applied in their social life and more
crucial to increase their communication and
listening skills in the target language.

CONCLUSION
Based on the research results, the conclusions are
then drawn. Firstly, the final product of this
research is listening materials for the English
education study program of IAIN Palopo.
Learning materials are in the form of students’
worksheets and the Compact Disc (CD). Secondly,
the worksheet consists of a course grid, earning
objective, language note, pre-activity, whilst-
activity, and post-activity. This worksheet has
been developed based on the principle of listening
material development, namely, relevance and
transferability/acceptability. Relevance means the
worksheet connected with real-life student's
things. Since the activities are realistic, this
worksheet can be used in other classes and/or in
out-of-school settings. The knowledge provided
by the author's listening materials can be used by
students outside of the classroom. This worksheet
also discusses the Indonesian cultures, and it is
supported by some listening tips in every unit.

The authors suggested the students practice
more to comprehend each material delivered by
the lecturer and to upgrade their listening skills
through this worksheet. Then, the lecturer also
should deliver the listening materials creatively
by modifying the listening materials and making
the learning process more interesting. Meanwhile,
the other researchers are also expected to design
listening worksheets from the basic level to the
highest level of listening. So the students will
study listening skills completely.
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