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Abstract 
Introduction: Persons with concurrent substance-abuse and mental-health problems 
often lack permanent housing, and have a poorer quality of life and lower levels of 
functioning than persons who primarily have mental-health problems. A Housing First 
project (HF) began during the autumn of 2013 in a Norwegian city. The target group 
was persons who were struggling with substance-abuse and mental-health problems 
and who lacked housing. The HF model has a holistic health and social approach to 
help this group to establish themselves and to be able to remain in their own homes.  

Aim: Little is known about how the HF model works in Norway. The aim of this study 
was to explore, describe, and interpret clients’ experiences of partaking in this HF 
project.  

Method: The qualitative research interview was used as the method for the generation 
of data. Twelve participants were interviewed, and a phenomenological hermeneutic 
method was used to analyse the data.  

Results: The structured analysis revealed two themes, and the comprehensive 
understanding centred around these two interwoven themes: having an available 
professional companion and taking the lead in your own life. 
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Discussion: This study shows that people with a dual diagnosis can begin to recover 
and obtain a better quality of life if they receive appropriate housing, support, and 
services of their choice on their own terms. The study confirms the importance of the 
participants’ active participation, control, and choice in planning and formulating 
specific services. The results show that if a person wishes and dares to change his or 
her life, then decisive conditions are having one’s own home, meeting professionals 
who inspire trust, and having one’s personal preferences and needs recognized. 

 
 

Keywords: Housing First Model, dual diagnosis, recovery, empowerment, 
person-centredness 
 
 

Introduction  
Persons with a dual diagnosis often lack permanent housing, and have poorer 
quality of life and lower levels of functioning than persons who primarily have 
mental-health problems (Norwegian Board of Health Supervision, 2000). 
Issues associated with dual diagnosis and homelessness are regarded as 
being difficult to address. These persons have been labelled ‘hard to serve’ by 
service providers (Padgett et al., 2006; Pearson et al., 2009), and they often 
fall through the cracks of services (Nooe & Patterson, 2010). However, 
Norwegian health and social policy underscores that they have the right to 
receive the necessary and individually adjusted services in order to be able to 
live in their own home (Official Nowegian Reports 2011:15; Norwegian 
Directorate of Health, 2012). The White Paper, Se meg! (See Me!) (2011-
2012), focuses on prevention and prompt measures for people with problems 
related to substance abuse. It is pointed out that the services must be 
provided promptly and coordinated better, and should be adapted more 
closely to the person who needs help. Focus should be placed on measures to 
improve cooperation. In the Guidelines of the Norwegian Directorate of Health 
for services for people with dual diagnosis (recommendation no. 37), it is 
pointed out that the person’s own resources must be continually utilized in 
such a way that their quality of life is improved. 
 
The Housing First project started during the autumn of 2013 in a Norwegian 
city. The target group was persons struggling with concurrent substance-
abuse and mental-health problems and who lacked housing. However, 30 per 
cent of them had some kind of housing arrangement but were in danger of 
losing it. The project was based on the Housing First Model (the HF model) 
and had a proper HF ideology following the HF principles strictly. The housing 
of the participants was independent, scattered-sited (i.e., housing spread in 
usual living areas), and permanent. The participants had the same rights and 
level of security as anyone who rents housing in Norway. They were not 
expected to move out of the programme after a certain time. The project was 
planned to last for three years and was supposed to be continued as ordinary 
practice after the end of the project. The municipality, the Norwegian Housing 
Bank, and the Directorate of Health financed the project. It was not part of a 
national programme, but in recent years several municipalities in Norway have 
developed variations of the HF model (cf. Snertingdal, 2014). The project had 
five employees with interdisciplinary health and social professional education 
(mental-health nursing, psychology, social work, and one person with user-
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experience of mental-health problems, who was fully integrated as a member 
of the team). The team was anchored in the municipality and offered flexible 
floating support following an Intensive Case Management model. The team 
was going to follow up 30 participants. The support was based on the 
participants’ needs and choices, for example, when a participant uttered some 
dream or an interest in having a job or education, they began to work towards 
this goal. 

The Housing First Model 
The HF model has a holistic health and social approach to help the 
participants of this group to establish themselves and to be able to remain in 
their own homes (Tsemberis, 2010). The HF model was developed in the 
USA. It is based on the idea that the person is to be allocated permanent 
housing at once. There should be no conditions attached to the housing 
regarding level of functioning, being drug-free, or having treatment. Instead, 
follow-up services are connected to the person, not the accommodation. 
According to the model, it is assumed that it is a fundamental right to have 
permanent accommodation, and that the person should have the freedom of 
choice regarding housing and help to get a place to live (Tsemberis, 2010). 
Further key principles are that the participants are to be treated with respect, 
compassion, and warmth. The staff members must have a commitment to 
work with the participants for as long as it is needed. The housing provided 
should be scattered-sited and the apartments independent. Housing and 
services are also to be separated. The services are to be provided according 
to the participants’ perspective, and organized so as to allow them to define 
their own needs and aims. The services are not to be dependent on available 
capacity, and administrative procedures are not to take a long time. Other 
important principles are an orientation towards recovery and the reduction of 
harm (cf. Tsemberis, 2010). 
 
With regard to the HF principles, most studies have examined experiences 
from the United States (e.g., the Pathways to Housing Project in New York) 
rather than in Europe. HF is regarded as an evidence-based programme in the 
US (National Registry of Evidence-Based Programs and Practices, 2010).  
 
The HF model for people with a dual diagnosis has been developed as an 
alternative to the traditional ‘treatment-first’ approach. According to this 
approach, participants must first qualify in order to be allocated a place to live. 
In other words, before they are allocated housing they must undergo treatment 
to become rehabilitated and drug-free. Several studies have been carried out 
that have compared the advantages of participating in these two types of 
programme. These studies have shown that participants in HF programmes 
have a significantly lower rate of substance abuse, have fewer symptoms of 
mental disorder, and stay longer in HF programmes than participants in 
treatment-first programmes (Padgett et al., 2011; Tsemberis et al., 2012).  
 
Several studies of HF in the US have demonstrated success with persons with 
severe mental illness (Gilmer et al., 2010; Gulcur et al., 2003; Tsemberis et al., 
2004). Previous studies of HF programmes have demonstrated that within one 
or two years after entry into the programme a majority of participants 
experienced significant improvements in housing stability (Tsemberis et al., 
2004; Stefancic & Tsemberis, 2007; Gilmer et al., 2010). They also 
experienced mental-health functioning (Mares & Rosenheck 2010), consumer 
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choice (Tsemberis et al., 2004), quality of life (Gilmer et al., 2010; Patterson et 
al., 2013), and reduction in health-service use such as emergency and 
inpatient services (Gilmer et al., 2010).  
 
A review of the literature by Kertesz et al. (2009) has reported that addiction 
severity was not always formally measured in HF studies, but was often lower 
than for homeless persons seeking addiction treatment. The authors criticized 
the published research on HF for providing less insight into how these 
programmes work for persons with severe and active substance abuse. 
 
Atherton and McNaughton Nicholls (2008) have explored the applicability of 
HF in Europe. The authors conclude that the HF approach is not a simple 
philosophy that can be applied everywhere. They emphasize that adjustments 
to the programme are needed in order to meet the requirements of local 
needs. They also point out that it is difficult to draw any general conclusions 
regarding the results because projects based on the HF concept differ from 
one another in the range of problems associated with the client base, the 
ownership of the housing stock, the organization of services, and the number 
and skills of staff. These findings are also confirmed in a study of the 
implementation of Housing First in 12 municipalities in Norway (Snertingdal, 
2014).  
 
In the EU, Denmark, Finland, France, Ireland, and Sweden have placed HF at 
the centre of their national homelessness strategies (Pleace, 2011). A 
European study by Busch-Geertsema (2014) has reported that evaluations of 
five HF programmes in five different countries in Europe confirm high housing-
retention rates with this approach in four of the five projects. The study shows 
that the approach worked in different local contexts and with some variations 
of the original HF model once the core principles of the HF approach were 
followed (Busch-Geertsema, 2014). 

Recovery 
The HF model is based on a philosophy of recovery (Tsemberis, 2010; 
Tsemberis et al., 2012). This philosophy underscores the understanding that 
people with serious dual diagnosis can recover and that their quality of life can 
be improved. It is important to consider recovery from mental-health problems 
and substance abuse as simultaneous processes. Two separate treatment 
systems have existed for a long time. This has led to an incomplete 
understanding of the problem, and the result has been that persons with a 
dual diagnosis have fallen between two stools (Nooe & Patterson, 2010). 
 
Recovery is a deeply personal, unique process involving changes to one’s 
values, feelings, aims, skills, and roles. It is about living one’s life with hope, 
well-being, and the possibility of contributing despite the limitations that 
substance-abuse and mental-health problems have caused. Recovery 
involves new meaning and new aims in life, and the possibility to grow and 
develop (cf. Anthony, 1993).  
 
Recovery as a personal process is thus concerned with what is involved in 
living with and overcoming mental-health and addiction problems. This 
definition has led to an improved understanding of the importance of everyday 
life for people with mental-health issues, and the importance of developing 
strategies for coping with psychological and social problems in daily life 
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(Deegan, 1988; Davidson, 2003; Slade, 2009). Ness et al. (2014) have found 
that creating a meaningful everyday life, focusing on resources, being 
orientated towards the future, and re-establishing a social life and supportive 
relationships were important in the recovery process for people with a dual 
diagnosis. 
 
We know little about how the HF model works in Norway. Additionally it was 
important to explore how this HF project was experienced and perceived in a 
first-person perspective. The aim was to explore, describe, and interpret 
participants’ experiences with partaking in this HF project. The research 
question was: How do the participants describe their experiences with the HF 
project? 

Method 
Twelve of 23 clients were included in the study, three women and nine men 
(between 20 to 65 years of age). Most of them were in their twenties or thirties. 
They were struggling with addiction problems or mental-health problems, or 
both. Some of them had struggled with drug-dependence for many years. 
When attending the project all of them had problems with buying or renting a 
property and with keeping a dwelling over time. Several had periodically lived 
on the street. Many of them lived in temporary accommodation characterized 
by drug abuse, noise, and crime. Four of them were receiving work-
assessment allowance, two were receiving disability benefit, and two had 
temporary jobs. 
 
All the informants were participating in the project when the interviews took 
place; nine had participated for six months and three for four months. The 
project staff asked the informants if they would participate in the study. The 
qualitative research interview was the method used to collect data. This 
method is suitable for detecting human experience related to different 
research questions (Kvale & Brinkman, 2011). The aim was to collect 
descriptions of the clients’ everyday life experiences. The interviews were 
carried out as open conversations with a theme-based interview guide, related 
to their experiences of participating in the project. The interviews lasted from 
15 minutes (two participants) and from a half to one hour for the rest of them, 
and they took place in the spring of 2014. Ten interviews took place at the city 
library, and two interviews were carried out in the informants’ homes. The 
interviews were recorded and transcribed verbatim. After the interviews were 
carried out, in order to check trustworthiness and communicative validity of the 
findings, six of the ‘hard-to-reach’ participants were interviewed about their 
experiences of participating in the project. They were paid 300 NOK 
(approximately 35 euros) as compensation for the inconvenience of coming to 
an interview. These six persons had participated in the project for one year 
and a half.  

Analysis of the data 

A phenomenological hermeneutic method (Lindseth & Norberg, 2004) was 
used to analyse the data material – a method inspired by Ricoeur’s 
philosophical ideas on interpretation (Ricoeur, 1976) – and it emphasizes the 
dialectic movement between understanding and explanation, and between the 
text as a whole and its parts. The task is to get at the meaning of the studied 



 
 
NJSR – Nordic Journal of Social Research 
Vol. 6, 2015 
 
  
 

 
172 

phenomena. The analysis was carried out in three stages: 1) naïve reading, 2) 
structured analysis, and 3) overall understanding. On the basis of the naïve 
reading, relevant units of meaning were identified. In the structured analysis, 
units of meaning were condensed into sub-themes. The amount of text was 
reduced, but the meaning in the expressions was retained. Sub-themes that 
had the same meaning were collected and abstracted into two themes: having 
an available professional companion and taking the lead in one’s own life (cf. 
Table 1).  
 

Ethical considerations 

The Norwegian Social Science Data Services approved this study (project nr. 
36241). The informants received both verbal and written information about the 
study from the project leaders. It was emphasized that they could withdraw 
from the project at any time and without giving a reason. A withdrawal would 
not have any consequences for them. Also, it was stressed that the data would 
be treated confidentially and the results would be presented anonymously.  
 

Results 
Through the naive reading, we found that the informants told that they had 
progressed from a hopeless situation to a new and better situation after they 
had begun in the project. This involved experiencing that they received 
support from the staff on their own terms, and that they could decide 
themselves about the help they received. The informants described the staff 
as helpers who were available when they needed them, and who gave them 
help when required. In particular, they valued the practical help and support 
they received for carrying out everyday tasks. They described the staff as 
considerate, committed, and easy to talk to. The staff related to the informants 
in a way that inspired confidence and acknowledgement. The informants 
compared their experiences of these members of staff who cared with the staff 
in NAV, the Norwegian Labour and Welfare Service, who did not care, who 
gave them the feeling of powerlessness, and who lacked an accommodating 
attitude and understanding. Participation in the project led to a feeling that life 
had become better, with more peace and security, which increased their 
motivation to bring about changes in their lives. The results of the interviews 
are shown in Table 1. The themes and sub-themes are first described and 
then given an overall interpretation. 

Having an available professional companion  

This theme is about the informants’ descriptions of the availability of the staff 
in their everyday life and about staff who cared. One of them put it this way: 
 

They can follow me and be with me. They are just pleased to be with me; 
they help me no matter what; they are with me all the time; I get help with 
exactly what I need. 

 
 
 
 



 
 
NJSR – Nordic Journal of Social Research 
Vol. 6, 2015 
 
  
 

 
173 

 

Table 1:	
   Overview of the units of meaning, subthemes, themes, and 
overall understanding. 

 
Unit of meaning 
(empirical data) 

Sub-theme 
(condensation) 

Theme 
(abstraction) 

Overall 
understanding 
(in-depth 
interpretation) 

They are concerned 
about how I am; they 
help me with practical 
things. 

Caring professionals 

 

 

 

Having an available 
professional 
companion 

 

 

Seeking 
security with a 
professional 
person you 
have 
confidence in, 
and getting a 
grip on your life 
again 

 

It is easy to get hold of 
them; I just send a text 
message, and they reply 
quickly. 

Professionals who are 
available 

It is me who decides; I 
choose what kind of help 
I get. 

Help on your own terms  

 

Taking the lead in 
your life I have the feeling of 

being independent, of 
feeling normal, that I 
have come a long way. 

Empowerment 

I have got a much better 
life now. I have a 
completely different 
quality of life now that I 
have my own home. I 
hope that I can get a job 
sometime. 

Recovery: Improved 
quality of life and belief 
in the future 

 
 
Being available meant that the informants knew that the staff could be 
contacted whenever they were needed and that they responded quickly. It was 
important that the staff were available when the informants were having a 
particularly tough time, for example, on those days when they felt a strong 
urge to take drugs or felt very despondent. The informants also emphasized 
that the staff took the initiative to contact them: 
 

She calls me when things are going to happen – yes, she seeks me out. 
 
Availability also involved the staff providing help and support with everyday 
tasks, such as assembling furniture from Ikea, driving to the shop, helping to 
remove the number plates from a car, and having a cup of coffee together at a 
café. It also meant a lot that the staff accompanied them to the doctor or 
dentist, to look at flats, or to help to sort out old debts: 
 

They are available – that is worth its weight in gold. I get help to write 
applications, help to fill in forms from offices in Oslo. Mary goes there 
with me, so I don’t have to go round Oslo on my own, and I avoid the 
temptations there. 
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Many of the informants mentioned the importance of the help they got to sort 
out things with NAV, from a member of staff who had worked at NAV, instead 
of having to visit the NAV office. This meant that services regarding social-
security benefits and housing were available to them and were provided 
quickly and effectively in a way that they were not used to from NAV. Several 
of the informants used the expression ‘closely followed up’. They found that 
the staff had more time and resources to follow them up than they were used 
to from before. 
 
Several of the informants pointed out how positive they were towards the 
practice that the staff visited them at home, instead of meeting them at the 
office. This made help more available. One of them explained that being 
hostess for the member of staff at home made their relationship more equal, 
and it was less shameful to accept help. Also, having a member of staff who 
visited them at home helped them to establish routines for cleaning the house 
and keeping it tidy. 
 
Having an available professional companion also gave them the experience of 
having a member of staff who cared about them. The staff were described as 
committed, liking their job, and having a job that suited them. One participant 
explained: 
 

They are very dedicated in their work. I think they enjoy what they are 
doing. The members of staff are very human, which makes it so good. 
They care about you personally and are concerned about how you are 
doing. 

 
At the same time, they pointed out that the help and support they received was 
‘sufficient’, neither too much so that it was obtrusive, nor too little. 
 
Staff members who cared were described as easy to talk to, open, attentive, 
understanding, and as people who one could talk with about anything. One 
informant told that the first conversation with a member of staff in the project 
lasted for four hours – which shows how time is a gift. Also, meeting a member 
of staff who had user-experience was described as a positive experience, 
because he understood what the problems were about:  
 

If I tell him about things in my life, he knows what I mean. He doesn’t 
need to sit there and ask and dig deeper: how does that work, how is this 
and that, because he knows what I am talking about. 

 
The informants emphasized that they felt that the staff acknowledged and 
valued them: ‘I see that she cares: I feel that I am not a case among other 
cases; I feel more valued.’ 
 
Other informants described how they received encouragement and 
acknowledgement from the staff. One of them put it this way: 
 

You feel that they encourage you. I believe that they think it’s good to see 
that you develop as well. Of course it helps; everyone likes to get a bit of 
praise. 
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Taking the lead in your own life  

This theme is about help on their own terms, empowerment, about improving 
one’s life, and about belief in the future. The importance of getting help 
according to one’s own terms was described as: ‘I can give them the sack, but 
they cannot give me the sack, so I continue to get help, as long as I need it.’ 
The following expressions were often repeated: ‘It is me who decides’; 
‘Everything is according to what I order’; ‘It is really your own choice; the staff 
live up to that’. These expressions can be interpreted to mean that the 
informants felt that they had control over the help they received, instead of 
being passive recipients. Having control also involves experiencing that the 
staff supported them, and it challenged them to be active and to take 
responsibility and initiative: ‘It is a bit up to me, that I ask him if he has an hour 
to spare’. The expectation of taking responsibility could, for example, mean 
tidying up their home, or asking the informants what they could do themselves 
to improve their life situation:  
 

They ask: ‘What will you do to make your situation easier?’ So they are 
clever, they don’t stand behind you with a whip. 

 
One informant told about the experience of being trusted, when he had the 
deposit paid into his bank account so that he himself could transfer the money 
to the landlord: 
 

With that deposit, I felt very independent, and felt as though I was 
normal, because the money was paid into my bank account. They trusted 
me, and since I had come so far, they said that they do not do this with 
everyone, but they chose to trust me. And just this gives me such a lot, to 
feel that NOW I really have come a long way. Then I could contact the 
owner alone and agree on a time when we could meet. We could meet at 
the bank and pay the money from my own bank account. It really was a 
good feeling that I have never experienced before. 

 
This quotation shows and underscores the importance of being trusted and 
feeling valued after years of drug addiction, while at the same time being 
challenged. He responded to the trust by showing that he was able to take 
responsibility for the money. This also shows how strength and motivation can 
be mobilized when one is treated as an ordinary human being – as an equal. 
Being regarded as worthy seems to strengthen one’s self-confidence and give 
a feeling of self-empowerment. 
 
The transition from experiencing hopelessness to getting a grip on one’s life 
was about beginning to believe in the future and making changes in one’s life. 
The informants reported that a lack of accommodation made life difficult and 
that this led to poor health. They were neither able to think about the future nor 
do anything about their life situation. They pointed out that they wanted to live 
in a normal living environment, and not an area with a lot of drug abuse and 
crime: 
 

You cannot manage to get out to work or school, or to finish such things. 
You have no chance to do this; you can’t manage to get established. 
Because then you are on the slippery slope. And if you start taking drugs 
again, then it can get worse. 
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When asked what participation in the project meant for the informants’ lives, 
they used expressions such as: ‘a better life’, ‘improved quality of life’, 
‘recovery’, and ‘greater belief in the future’. In particular, they mentioned 
feeling greater peace and security, being more motivated to get a grip on their 
lives, and having more social contact.  
 
Greater peace and security was closely associated with the knowledge that 
the staff were available. For many of them, they felt secure knowing that the 
staff had a key, and could get into their home if they had taken an overdose or 
were having a mental crisis. Several informants pointed out that life had 
become more peaceful with less intoxication after they had begun in the 
project:  
 

When I think about it, I am actually happier now than I was two or three 
months ago. That is because I now know that I have people around me. 
For me, this feeling of security is really amazing, that they are there and 
that they do everything they can to help me.  

 
For many of the informants, having got permanent accommodation seemed to 
increase their motivation to gain control of their lives: 
 

Having got a flat has led to recovery. Because I feel that I have got new 
initiative and the desire to make an effort again, and to get on with tasks, 
and to begin to do something with myself again. My situation no longer 
seems so bleak. 

 
Several of the informants told about dreams and hopes for a better life after 
they had come into the project. One of them dreamed about getting his school-
leaving certificate and beginning to study. Others dreamed about getting a job 
or buying their own flat.  
 
Participation in the project, for many of them, also led to more social contact 
and activities related to work and school. One of them had begun physical 
training, others had begun to study subjects at school or to apply for jobs, and 
others believed that they had become more social. Another mentioned being 
reunited with his family as a very positive change: ‘It has been an 
improvement in my life, for me, my mother, my family, and everyone.’ From 
having had almost no contact with his family for several years, he now had 
regular contact with them. Another informant told that his life had changed 
completely after getting help with dental treatment. New teeth gave him a new 
quality of life because he could function socially again. He had hidden himself 
away for many years because he was ashamed about his appearance. Now 
he had the courage to contact people again and to smile and speak to them. 

Overall understanding 

Two quotations from informants express the overall understanding. One 
informant described his experience of participating in the project in the 
following way: ‘It is like having a shoulder to lean on. This is necessary in 
order to come further in life.’ Another participant put it this way: ‘Earlier, life 
was just a struggle to survive, but now I have got my life back, I have begun to 
live.’ The overall understanding is therefore about two interlocking themes: 
seeking security with a professional person you have confidence in and getting 
a grip on your life again. 
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Methodological considerations 

The descriptions of the informants’ assessments and experiences of 
participation in the project indicate very positive results. This study represents 
a ‘status report’ after half a year’s participation. The results can therefore be a 
‘honeymoon effect’ partly because the project is new and different. Yet 
Skatvedt and Edland Gryt (2012) point out that people with addiction problems 
and mental-health problems have extensive experiences of being rejected by 
the health and social-care services. Therefore, many of them enter new 
projects with suspicion and scepticism. At the same time, they are very good 
at detecting whether they can rely on the helpers. Therefore, when the 
informants express such great satisfaction with the programme, there is 
reason to believe them. A new hope was kindled that improvement is possible, 
and that they could therefore begin to imagine a better life. It is possible that 
this new perspective has given them the courage to take the first steps 
towards managing their daily life independently.  
  
A limitation of the study is that it is possible that the informants who took part 
in the study have a different understanding of the project than those who did 
not. We do not know how people with the most severe and active substance 
abuse experienced the project: those who had the greatest difficulties could 
not manage to be interviewed. Therefore there is a danger that the sample 
was biased. However, owing to this potential bias a sample of six persons of 
those with great difficulties were later interviewed about their experiences. The 
results from these interviews confirmed unanimously the findings from this 
study. 
 
A strength of this study is that good contact, trust, and openness between the 
researcher and the participants were established during the interviews. The 
participants were strikingly unanimous in their experiences. All of them were 
encouraged by the staff before the interviews to share both their positive and 
their negative experiences. This was because this would provide useful 
information for improving the project. After the interviews, many of them 
apologized that they did not have anything critical to report. 

Discussion 
The aim of this study was to explore, describe, and interpret participants’ 
experiences with participating in an HF project. The discussion is organized 
under the themes of a home of your own and person-centredness. 

A home of your own 

Acquiring a home of your own is reported both to be of vital importance for 
persons with mental-health and addiction problems (Andvig et al., 2013; 
Mezzina et al., 2006; Padgett, 2007) and to have a positive influence on 
recovery processes (Borg et al. 2005). A randomized controlled trial (Patterson 
et al., 2013) has found that participants in HF programmes reported 
significantly greater overall quality of life compared with clients in conventional 
treatment programmes. The differences were most notable concerning 
security and comfort and satisfaction with their living situation.  
 
Our findings demonstrate how flexibility and availability of the professionals led 
the clients to experience a sense of security regarding their housing and their 
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everyday life, which correspond with the HF principles. Tsemberis (2010) 
stresses that the clients should feel secure that the services are available for 
as long as they wish to receive them. This security establishes a basis for 
recovery (Watson, 2012). The findings show that homeless people are under 
chronic stress because of their efforts to survive with limited resources. Having 
the security that they will keep their housing and get support as long as they 
need it is connected with ‘ontological security’ (Padgett, 2007). Padgett (2007) 
suggests that ‘housing can provide a fundamental building block for 
ontological security, thus lending support to a housing first approach’ (p. 
1934). Ontological security is connected to the sense of continuity regarding 
life events. Life becomes coherent, and this stimulates the person to take 
responsibility for his or her own life. 
 
The importance of receiving support to meet the challenges of everyday life is 
emphasized in several recovery studies (Drake & Whitley, 2014; Slade, 2012; 
Topor et al., 2011; Williams & Tufford, 2012). The findings support the 
importance of having an independent life and a feeling of belonging 
somewhere. Ordinary environments and activities emerge as the most 
common and recommended areas for mental-health recovery in contrast to 
mental-health or addiction service settings (Ness et al., 2014). Maintaining the 
routines of everyday life contributes to an orientation to the present. Being 
anchored in the present and the day-to-day efforts of being active give support 
to a greater chance of sobriety (Hipolito et al., 2011). 

Person-centredness 

The findings show that the HF project offered a different service from the one 
the informants were used to from NAV. Their experiences with NAV are in line 
with the findings of Erikson and Hummelvoll (2012) on users’ descriptions of 
NAV as lacking personal and stable contact and of not being met with a helpful 
attitude from the providers. Such experiences of rejection can also be 
understood as stories about offence. Honneth (2008, p. 140) defines the 
concept of offence as types of ‘contempt or lack of recognition’. The 
consequences can be loss of self-confidence, self-respect, and intrinsic value. 
 
In the HF project, alternative characteristics of the providers as giving help and 
support with a focus on the individual, his or her preferences and skills, 
resources, and potential, instead of deficits and symptoms, are described as 
fundamental values in practising recovery-oriented services (Chen et al., 
2013). These values can also be understood as person-centredness. Person-
centredness has to do with establishing a relationship between the person and 
the professional based on values of mutual respect and understanding and of 
the individual’s right to self-determination (cf. Barker & Buchanan-Barker, 
2009). 
 
According to the findings, the descriptions of the availability of the providers 
may also reflect services that ‘do more than’ or ‘do something different from’ 
traditional services, something that Mezzina et al. (2006) and Denhov and 
Topor (2012) have noted as important factors in recovery. Staff who are warm 
and committed are also in line with the HF principles. It is essential that the 
staff are obliged to follow up the participants and to show in practice that they 
actually do this (Tsemberis, 2010). 
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Adjusted and proper support in concrete situations means that the 
professional neither acts too early in fear of doing something wrong nor too 
late because of laxity or indifference, but acts when the time is ripe: proper 
closeness, proper distance, and suitable time spent. Thus, ideally the 
professional does not act ‘en bloc’ and summarily in relation to user groups, 
but meets the individual as a person and with a willingness to see what he or 
she basically is longing for and needing (Hummelvoll, 2006). 
 
Findings concerning existential issues such as hope and optimism in this 
study are also reported in reviews of the recovery literature (Bonney & Stickle, 
2008; Leamy et al., 2011; Slade et al., 2012). Leamy et al. (2011) have 
identified hope and optimism about the future as a core component in personal 
recovery. It seems important that the participants experienced professionals 
who believed in them, shared their dreams and aspirations, and stimulated 
hope through encouragement, confidence, and positive expectations for the 
future (cf. Williams & Tufford, 2012). A psychometric analysis of the core 
dimensions of recovery of 504 consumers (Gordon et al., 2014) has shown 
that hope and empowerment were connected. Hope was seen as a necessary 
precondition of empowerment and vice versa. 
 
Our findings also emphasize empowerment. Being met with care and trust 
seems to strengthen personal responsibility and thus self-empowerment. The 
informants reported that they were encouraged to make their own choices and 
that they were supported in their decisions in a collaborative manner. This 
indicates a practice that mobilizes the person to participate and to interact with 
the environment. According to Slade et al. (2012), empowerment relates both 
to a sense of empowerment within the services, such as having control over 
the assistance and support that they are given, and having personal 
responsibility, including becoming an empowered member of society (Slade et 
al., 2012). Empowerment is understood as a critical dimension of recovery 
(Leamy et al., 2011; Slade et al., 2012). Empowerment entails that people gain 
power and control over their lives through access to meaningful choices and 
have the capacity to implement those choices. Our findings document the 
important role that making choices plays in the processes of empowerment. 
Participants are empowered when they make choices (and are given trust that 
they are able to do so) regarding where they live, housing, finances, 
employment, personal way of living, daily routines, and whom they wish to 
relate to. It is also important that they have the freedom to take risks and to 
fail. 
 
However, we do not know how they experience being deeply involved in 
substance-abuse activities while at the same time participating in HF. Further 
research on this topic is important. Is having a certain functional capacity a 
prerequisite for the project to work? 

Implications for practice  

Having secure housing must be seen as part of an integrated support 
package: housing alone is not enough. The support package must ensure a 
broad range of community-oriented services that include education, 
employment, peer support, crisis support, and assistance in daily living. An 
integrated practice for this group should be centred on the person and focused 
on supporting the person to live a meaningful life. The professionals must 
emphasize seeing the person as a whole, believe in his or her potential, and 



 
 
NJSR – Nordic Journal of Social Research 
Vol. 6, 2015 
 
  
 

 
180 

be accessible. The services must be adjusted to the person’s needs and be 
built on partnership, respect, the promotion of hope, and the facilitation of self-
determination and choice. It is also important that the person has the right to 
receive support and adjustments in line with his or her choices, thus ensuring 
equal participation and citizenship. 
 

Conclusion 
This study shows that people with a double diagnosis can start the recovery 
process and achieve a better quality of life when they receive appropriate 
housing, support, and services according to their own choices and premises. 
The study also confirms the importance of the participants’ active participation, 
management, and choice in planning and developing the support they receive 
and are offered. This is a prerequisite for receiving active help with 
rehabilitation. This means that the participants are partners in co-operation, 
who have a real influence on how the services are to be developed and how 
the follow-up is to be organized. This approach seems to be the key for 
establishing contact and developing a trusting relationship between the 
participants and the staff and the local community. The participants are no 
longer cases one can do something with, but persons who participate in a 
collaboration with their own lives as the main project. The results of this study 
show that if a person wishes and dares to change his or her life, then the 
decisive conditions are having one’s own home and meeting staff who are 
trustworthy, who accept them, and who recognize their personal preferences 
and needs. 
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